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1. What is the purpose of generating an incomplete PDA
process details report?

A. To verify donation information and maintain accuracy
B. To inform the donors about their payment status

C. To report collection times to management

D. To assess donor reactions to the process

2. Which of the following commercial cleaners should not be
used daily on the PCS2?

A. Windex
B. Pro-tech
C. Soap

D. Water

3. When should a donor's literacy be reassessed?
A. Every time they visit the center

B. Only upon the donor's request or if there’s doubt about their
literacy

C. Only once a year during routine assessment
D. Whenever new reading material is introduced

4. What plasma color indicates a cell loss?
A. Yellow
B. Brown
C. Pink
D. Clear

5. Which of the following is an example of a controlled form
that is posted in your location?

A. Emergency procedure
B. Evacuation plan

C. Blood donation manual
D. Donor feedback form
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6. When must a plasma unit be manually entered into
quarantine?

A. When donated by a first-time donor

B. When the volume is changed below the minimum limit
C. When the donor is deferred

D. When there is an equipment failure

7. What is the procedure called for extracting plasma from
donated blood?

A. Phlebotomy

B. Hemodialysis

C. Plasmapheresis

D. Blood fractionation

8. Which of the following is an example of a biohazard waste
item?

A. Plasma units

B. Paper documentation
C. Plastic packaging

D. Non-biological sharps

9. What is one of the main reasons CSL Plasma needs routine
donors?

A. To maintain a consistent supply of therapies
B. To host more community events

C. To reduce waiting times at the donation center
D. To expand their service locations

10. What must a PM do to maintain the O-ring in the
centrifuge chuck?

A. Replace it monthly

B. Apply silicone vacuum grease
C. Soak it in solvent

D. Clean it with alcohol
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Explanations
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1. What is the purpose of generating an incomplete PDA
process details report?
A. To verify donation information and maintain accuracy
B. To inform the donors about their payment status
C. To report collection times to management
D. To assess donor reactions to the process

Generating an incomplete PDA process details report serves the critical purpose of
verifying donation information and maintaining accuracy. This type of report allows staff
to identify any gaps or incomplete records in the plasma donation process, thereby
ensuring that all necessary data is accounted for. Maintaining accurate records is
essential in a plasma collection setting, as it affects not only the operational efficiency
but also the safety and compliance standards required in the industry. By verifying
donation information, the facility can address any discrepancies and ensure that donors'

contributions are accurately documented, ultimately supporting high-quality standards
in plasma collection.

2. Which of the following commercial cleaners should not be
used daily on the PCS2?

A. Windex
B. Pro-tech
C. Soap

D. Water

The choice of Pro-tech as the cleaner that should not be used daily on the PCS2 is based
on the specific formulation and intended uses of commercial cleaners. Pro-tech may
contain components that are too harsh for daily application on certain surfaces of the
PCS2. Over time, these harsher chemicals can degrade materials or interfere with the
functionality of the equipment. In contrast, Windex is typically formulated for glass and
can be safe for daily usage on specific surfaces, while soap and water are gentle cleaning
agents that can be used regularly without risk of damage. Regularity and compatibility
with the materials the PCS2 is made from are critical considerations in choosing a
cleaner for daily use, further solidifying why Pro-tech, despite being an effective cleaner,
should be reserved for less frequent application to maintain the integrity of the PCS2.
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3. When should a donor's literacy be reassessed?
A. Every time they visit the center

B. Only upon the donor's request or if there’s doubt about their
literacy
C. Only once a year during routine assessment

D. Whenever new reading material is introduced

A donor's literacy should be reassessed only upon the donor's request or if there's doubt
about their literacy because this approach balances the need for ensuring that the donor
fully understands important information with the practical considerations of not
overburdening them with repeated assessments. It respects the donor's autonomy and
acknowledges that most individuals may not require frequent reassessment unless
there’s a specific reason to believe their literacy has changed. In situations where a
donor feels uncertain about their understanding of the material provided or there is an
observed change in their ability to comprehend written information, reassessment
ensures that they can still make informed decisions regarding their participation. This
measured response helps maintain a respectful and supportive environment for donors,
promoting their comfort and confidence when engaging with the plasma donation
process. Reassessing literacy every time a donor visits, during regular assessments, or
when new reading material is introduced could lead to unnecessary repetition and
anxiety for the donor, which might not efficiently support their understanding or
well-being. Moreover, such frequent reassessment assumes that literacy levels are likely
to fluctuate significantly, which may not be the case for most donors.

4. What plasma color indicates a cell loss?
A. Yellow
B. Brown
C. Pink
D. Clear

The indication of cell loss in plasma is represented by a pink color. When plasma appears
pink, it suggests that there is a significant presence of red blood cells that have been
damaged or lysed, which is often a result of various factors such as hemolysis. Hemolysis
can occur during the donation process, especially if the process is not handled correctly
or if the donor has certain medical conditions. This pink coloration is a clinical indicator
and helps health professionals assess the quality of the plasma. The other colors
mentioned do not typically signify cell loss. Yellow plasma, for instance, is commonly
associated with normal plasma containing bilirubin, which can indicate liver function.
Brown plasma might indicate the presence of a higher concentration of certain proteins
or metabolic byproducts, while clear plasma is usually representative of normal plasma
without significant abnormalities.
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5. Which of the following is an example of a controlled form
that is posted in your location?

A. Emergency procedure
B. Evacuation plan

C. Blood donation manual
D. Donor feedback form

A controlled form is typically a document that is regulated and requires specific
management due to its importance in maintaining protocols and ensuring safety. An
emergency procedure fits this definition well because it outlines the necessary steps to
take in the event of an emergency, which is critical for the safety and well-being of both
donors and staff. This type of document must be accessible and consistently updated to
reflect the correct procedures, thereby ensuring all personnel know how to respond
appropriately during emergencies. In contrast, while an evacuation plan is also essential
for safety, it may not fit the strict definition of a "controlled form" in the same way as
emergency procedures, as it often serves more as a guideline rather than a strict
protocol. A blood donation manual, while important for education and training, is usually
an educational resource rather than a controlled document meant for immediate action.
Lastly, a donor feedback form serves to gather opinions and experiences from donors, but
it does not have the same level of regulatory oversight as emergency procedures do.

6. When must a plasma unit be manually entered into
quarantine?

A. When donated by a first-time donor

B. When the volume is changed below the minimum limit
C. When the donor is deferred

D. When there is an equipment failure

A plasma unit must be manually entered into quarantine when the volume is changed
below the minimum limit. This is important because maintaining a minimum volume
ensures that the collected plasma meets the necessary quality and safety standards for
testing and processing. If the volume is insufficient, it could pose risks not only to the
efficacy of the plasma in therapeutic use but also to the overall safety of the donation.
Quarantining such units allows for proper review and consideration before they can be
released for use, ensuring that all collected plasma is safe and meets regulatory
requirements. Options surrounding first-time donors, deferral situations, and equipment
failure provide important context in donation scenarios, but they don’t specifically
address the need for quarantine based on volume limits. Those situations might entail
other procedural steps or considerations but would not justify a manual quarantine based
solely on volume discrepancies.
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7. What is the procedure called for extracting plasma from
donated blood?

A. Phlebotomy
B. Hemodialysis
C. Plasmapheresis

D. Blood fractionation

The procedure for extracting plasma from donated blood is called plasmapheresis. This
process involves drawing whole blood from a donor, separating the plasma from other
blood components like red blood cells and platelets, and then returning the cellular
components back to the donor. Plasmapheresis is specifically designed to selectively
collect plasma, which contains proteins, antibodies, and other substances used for
medical therapies. This method is crucial in the context of plasma donation because it
allows for the collection of high volumes of plasma while minimizing the impact on the
donor’s overall blood composition. It ensures that the donor can safely provide plasma
without undergoing the removal of too many red blood cells or other essential
components, as would occur if whole blood was collected for donation. This is
particularly important for therapeutic plasma products such as immunoglobulins and
clotting factors used in various treatments.

8. Which of the following is an example of a biohazard waste
item?

A. Plasma units

B. Paper documentation
C. Plastic packaging

D. Non-biological sharps

The identification of plasma units as a biohazard waste item is based on their potential to
contain infectious agents and biological materials. Plasma, which is the liquid component
of blood, can harbor pathogens that pose health risks to handlers and the environment.
Therefore, the disposal of plasma units must follow strict biohazard waste protocols to
ensure safety and prevent contamination. In contrast, paper documentation and plastic
packaging do not typically pose biohazard risks unless they have come into direct contact
with infectious materials. Non-biological sharps, while they can be hazardous if
improperly disposed of, do not fall under the category of biohazardous waste since they
do not contain biological materials. Thus, plasma units are clearly categorized as
biohazard waste due to their association with biological materials and the potential risks
involved in handling them.
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9. What is one of the main reasons CSL Plasma needs routine
donors?

A. To maintain a consistent supply of therapies
B. To host more community events

C. To reduce waiting times at the donation center
D. To expand their service locations

One of the primary reasons CSL Plasma requires routine donors is to maintain a
consistent supply of therapies. Plasma-derived therapies are essential for treating
various medical conditions, and these therapies depend heavily on a steady and reliable
source of donated plasma. Frequent donations from individuals ensure that there is an
adequate supply to meet the ongoing and growing demand in the healthcare system. This
continuity helps in the development and distribution of treatments for patients who rely
on these therapies for their health and well-being. Maintaining an active donor base is
vital for CSL Plasma to fulfill its mission of providing lifesaving products effectively.

The other options, while important to the overall operation and community engagement
of CSL Plasma, do not directly address the critical need for a reliable supply of
therapeutic products. Hosting community events and expanding service locations are
associated with outreach and service improvement but are secondary activities compared
to the core necessity of ensuring a constant supply of plasma for medical therapies.
Reducing waiting times at donation centers is also beneficial for donor experience but
does not encompass the fundamental reason for seeking regular donors.

10. What must a PM do to maintain the O-ring in the
centrifuge chuck?

A. Replace it monthly

B. Apply silicone vacuum grease
C. Soak it in solvent

D. Clean it with alcohol

To maintain the O-ring in the centrifuge chuck, applying silicone vacuum grease is
essential. This substance serves to keep the O-ring pliable and helps form a proper seal,
which is critical for the efficient operation of the centrifuge. Silicone vacuum grease
prevents the O-ring from drying out and cracking, which could compromise its function
and lead to leaks or equipment malfunction. Using this specific type of grease is
particularly advantageous as it is resistant to many solvents and chemicals, ensuring its
longevity and effectiveness under various operating conditions. Regular maintenance
with silicone vacuum grease allows for a smooth operation of the centrifuge, which is
important in a plasma donation environment where the integrity and safety of procedures
are paramount.
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