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1. For a GREY tube, what test is typically run, which
anticoagulant is used, and to which lab section is it sent?

A. Blood typing, sodium fluoride, blood bank
B. PK, sodium citrate, chemistry

C. Glucose GTT, sodium fluoride, chemistry
D. Toxicology levels, K2EDTA, toxicology

2. What does a PKU test for?

A. Cholesterol levels
B. Iron levels

C. Glucose levels

D. Infant test testing for phenylalanine (down's)

3. What is the main component of blood that phlebotomists
are trained to collect?

A. White blood cells

B. Whole blood or its components (serum, plasma)
C. Red blood cells only

D. Platelets exclusively

4. Why is it important to collect the right volume of blood?
A. To prevent waste of blood resources

B. To ensure accurate test results and appropriate analysis
C. To comply with hospital policies
D. To minimize patient discomfort

5. What is the primary role of a phlebotomist when preparing
a patient for a blood draw?

A. To ensure the patient is well-informed and comfortable
B. To rush the blood collection for quick results
C. To convince the patient to undergo multiple tests at once

D. To ensure that only the physician is present during the draw
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6. What is the name for a civil wrong, such as bad behavior?
A. Assault
B. Battery
C. Negligence
D. Tort

7. Phlebotomists must ensure which of the following
regarding patient identification?

A. Check only once before collection

B. Use a verbal confirmation from the patient

C. Confirm using two identifiers, like name and date of birth
D. Cross-reference with the hospital schedule

8. What is the term for failing to execute a duty responsibly
or safely?

A. Assault

B. Battery

C. Negligence
D. Tort

9. What is the significance of performing quality control
checks?

A. To ensure the comfort of patients during procedures
B. To ensure accuracy and reliability of test results

C. To speed up the testing process

D. To reduce the costs of testing reagents

10. What color tube is used for a CBC?
A. Brown
B. Red
C. Blue
D. Lavender
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1. For a GREY tube, what test is typically run, which
anticoagulant is used, and to which lab section is it sent?

A. Blood typing, sodium fluoride, blood bank
B. PK, sodium citrate, chemistry

C. Glucose GTT, sodium fluoride, chemistry
D. Toxicology levels, K2EDTA, toxicology

The grey tube is specifically designed for glucose testing and is often used for specific
tests like the Glucose Tolerance Test (GTT). The anticoagulant used in the grey tube is
sodium fluoride, which not only acts as an anticoagulant but also inhibits glycolysis. This
is crucial for accurate glucose measurement, as it prevents the cells in the blood sample
from using glucose, thereby preserving the integrity of the sample for reliable testing.
Typically, samples collected in grey tubes are sent to the chemistry lab section. This is
where biochemical analyses, including glucose testing, are performed. The association of
sodium fluoride with glucose testing and chemistry makes it essential for those
conducting this kind of lab work to understand the purpose and proper handling of the
grey tube. The other choices mention tests and anticoagulants that do not correlate with
the typical usage of the grey tube. For instance, blood typing is performed in the blood
bank and requires different tube types, and PK (pyruvate kinase) testing generally
utilizes different anticoagulants. Hence, the connection of the grey tube to glucose
testing, sodium fluoride, and the chemistry department is clear, establishing the correct
response.

2. What does a PKU test for?

A. Cholesterol levels
B. Iron levels
C. Glucose levels

D. Infant test testing for phenylalanine (down's)

The PKU test, or phenylketonuria test, is a screening specifically designed to measure
the levels of phenylalanine in the blood. This is particularly important for newborns, as
high levels of phenylalanine can lead to serious health problems, including intellectual
disabilities and other neurological issues. The test is crucial for early identification and
treatment of PKU, a metabolic disorder where the body cannot effectively break down the
amino acid phenylalanine due to a deficiency in the enzyme phenylalanine hydroxylase.
Other options like cholesterol, iron, or glucose levels are not related to the PKU test.
While those tests are indeed important for assessing various health conditions, they do
not measure phenylalanine levels or serve the specific purpose of identifying PKU in
infants. The focus of the PKU test on newborns ensures early intervention, which can
help prevent the adverse effects of elevated phenylalanine levels.
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3. What is the main component of blood that phlebotomists
are trained to collect?

A. White blood cells

B. Whole blood or its components (serum, plasma)
C. Red blood cells only

D. Platelets exclusively

The main component of blood that phlebotomists are trained to collect is whole blood or
its components, which include serum and plasma. This is significant because
phlebotomists are responsible for drawing blood specimens that may be used for a variety
of tests and analyses. Whole blood contains red blood cells, white blood cells, platelets,
and plasma, and each component can provide valuable information for diagnosing and
managing health conditions. When blood is collected, it can be processed in different
ways to separate these components, such as through centrifugation. Plasma, the liquid
portion of blood that contains water, salts, and proteins, is crucial for many laboratory
tests. Serum, which is obtained after blood has clotted and the solid components have
been removed, is also extensively used in diagnostic testing. Focusing solely on specific
components like red blood cells or platelets would limit the scope of testing and the
ability to obtain a comprehensive understanding of a patient's health. Therefore, the
training on how to collect whole blood or its components is essential for phlebotomists to
ensure accurate and useful test results.

4. Why is it important to collect the right volume of blood?
A. To prevent waste of blood resources
B. To ensure accurate test results and appropriate analysis

C. To comply with hospital policies
D. To minimize patient discomfort

Collecting the right volume of blood is essential for several reasons, chiefly because it
ensures accurate test results and appropriate analysis. Each laboratory test has a specific
volume requirement to work effectively. If too little blood is collected, it may lead to
insufficient material for analysis, resulting in the potential for erroneous or inconclusive
results. Conversely, collecting too much blood may not only be wasteful but could also
expose patients to unnecessary risks or complications. Proper volume collection also
helps maintain the integrity of the sample, which is crucial for accurate results. For
example, certain tests may require specific anticoagulants or additives in particular
ratios to function correctly. Adequate blood volume ensures that these reagents can
adequately interact with the sample. While preventing waste of blood resources and
minimizing patient discomfort are important considerations, they are secondary to the
primary objective of obtaining accurate and reliable test results. Compliance with
hospital policies is also relevant but is typically a product of established best practices,
which are ultimately aimed at securing the accuracy of laboratory analyses.
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5. What is the primary role of a phlebotomist when preparing
a patient for a blood draw?

A. To ensure the patient is well-informed and comfortable
B. To rush the blood collection for quick results

C. To convince the patient to undergo multiple tests at once
D. To ensure that only the physician is present during the draw

The primary role of a phlebotomist when preparing a patient for a blood draw is to
ensure that the patient is well-informed and comfortable. This involves explaining the
procedure, addressing any questions or concerns the patient may have, and ensuring that
they are at ease before the blood collection. Comfort and clarity are essential as they help
reduce the patient's anxiety and improve cooperation during the procedure, which can
lead to more successful draws and better overall patient experience. Providing adequate
information helps the patient understand the purpose of the blood draw and what to
expect, further contributing to a calm atmosphere. This focus on patient care is vital in a
healthcare setting, reflecting the importance of communication and empathy in the role
of a phlebotomist.

6. What is the name for a civil wrong, such as bad behavior?
A. Assault
B. Battery
C. Negligence
D. Tort

The correct term for a civil wrong, such as bad behavior, is "tort." A tort is a legal
concept that encompasses harmful actions or omissions that lead to injury or damage to
another person, allowing them to seek compensation through the legal system. This
includes a wide range of civil wrongs, covering various types of misconduct, whether
intentional or resulting from negligence. While terms like assault, battery, and
negligence describe specific acts or failures of conduct that can be classified as torts,
they are more narrow in scope. Assault refers to the threat of harm or an attempt to
cause injury, battery involves actual physical harm, and negligence pertains to lapses in
duty of care that lead to unintended harm. Therefore, tort is the overarching term that
encompasses these more specific forms of wrongdoing.
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7. Phlebotomists must ensure which of the following
regarding patient identification?

A. Check only once before collection
B. Use a verbal confirmation from the patient

C. Confirm using two identifiers, like name and date of birth
D. Cross-reference with the hospital schedule

Confirming patient identification using two identifiers, such as the patient's name and
date of birth, is a critical practice in phlebotomy. This two-step verification process is
essential to ensure both the accuracy of the test results and the safety of the patient.
This method follows the standard protocols recommended by various health
organizations and regulatory bodies, which emphasize the importance of reducing
identification errors in healthcare settings. Using two identifiers helps to minimize the
risk of errors that could lead to mislabeling samples or administering incorrect
treatments. It ensures that the phlebotomist is drawing blood from the correct patient
and that the samples are appropriately matched to the right individual in the medical
records. This approach is universally accepted in the medical field to enhance patient
safety and maintain the integrity of laboratory testing. While verbal confirmation from
the patient can be a part of the identification process, relying solely on this method
might not provide sufficient assurance, as it could be influenced by factors like patient
confusion or miscommunication. Checking only once before collection is insufficient, as
it does not establish a thorough method of verifying identity. Cross-referencing with the
hospital schedule may provide additional context but does not serve as a standardized
identification method directly linked to the patient’s identity at the time of the
procedure. Thus,

8. What is the term for failing to execute a duty responsibly
or safely?

A. Assault

B. Battery

C. Negligence
D. Tort

The term that refers to failing to execute a duty responsibly or safely is negligence.
Negligence involves a situation where an individual or entity fails to take proper care in
doing something, which results in harm or injury to another person. It signifies a breach
of the expected standard of care that a reasonably competent person should follow,
leading to consequences that can be legally actionable. In healthcare, particularly in
practices related to phlebotomy, negligence could manifest if a technician fails to follow
safety protocols, leading to harm to a patient. Understanding this concept is crucial for
healthcare professionals, as they must act responsibly and safely to ensure the well-being
of individuals they serve.
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9. What is the significance of performing quality control
checks?

A. To ensure the comfort of patients during procedures
B. To ensure accuracy and reliability of test results

C. To speed up the testing process
D. To reduce the costs of testing reagents

Performing quality control checks is crucial in ensuring the accuracy and reliability of
test results. These checks involve routine verification of the testing processes, reagents,
and equipment used in phlebotomy and laboratory testing. By conducting these tests,
technicians can identify any deviations from expected performance, allowing for
corrective actions to be taken before patient samples are processed. This is essential for
maintaining high standards of patient care and safety, as inaccurate results could lead to
misdiagnosis or improper treatment. While the comfort of patients, efficiency in testing,
and cost reduction are important aspects of healthcare, they are not the primary focus of
quality control checks. The primary goal remains to guarantee that the test results
produced are trustworthy, thereby validating the laboratory processes and ensuring
patient well-being.

10. What color tube is used for a CBC?
A. Brown
B. Red
C. Blue
D. Lavender

The correct answer is D. Lavender tubes are used for a complete blood count (CBC)
because they contain the anticoagulant EDTA, which helps preserve the blood sample by
preventing it from clotting. This allows for an accurate count of different blood cell types
present in the sample. Brown tubes (option A) are typically used for testing blood
samples for trace element analysis, such as lead or copper levels. Red tubes (option B)
are often used for serum testing, where the blood is allowed to clot and the serum is
separated from the clotted blood cells. Blue tubes (option C) usually contain citrate and
are used for coagulation studies.
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