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1. What is the effect of using a large bore needle for blood
collection?

A. It may cause hemolysis of the sample
B. It improves the quality of the serum
C. It is less painful for the patient

D. It is faster for blood draw

2. Why is it important to collect the right volume of blood?
A. To prevent waste of blood resources
B. To ensure accurate test results and appropriate analysis
C. To comply with hospital policies
D. To minimize patient discomfort

3. When should blood cultures be collected?
A. When patient recovery is initiated
B. When there is suspicion of an infection in the bloodstream
C. Before any surgical procedure
D. After antibiotic treatment begins

4. What should be done if a patient develops a rash after
blood collection?

A. Immediately stop the procedure

B. Monitor the patient and notify the healthcare provider
C. Apply topical cream to the rash

D. Document the incident in the patient's chart

5. What should a phlebotomist do if a patient expresses
anxiety about the blood draw?

A. Ignore the patient’s anxiety and proceed

B. Provide reassurance and explain the procedure
C. Quickly draw blood to minimize discomfort

D. Ask another colleague to handle the situation
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6. What is one reason for using a butterfly needle?
A. 1t is less painful for most patients
B. For patients with small or difficult veins
C. To collect larger volumes of blood
D. It requires less skill to use

7. What will cause impaired test results and trauma during a
capillary stick?

A. Under milking

B. Excessive pressure
C. Over milking

D. No wiping

8. What are the three signs and symptoms of shock?
A. Laughing, Yawning, Walking
B. Coughing, Sneezing, Shivering
C. Diaphoresis, Clammy skin, Fainting
D. Stretching, Exercising, Sleeping

9. What is the purpose of the erythrocyte sedimentation rate
(ESR) test?

A. To assess blood sugar levels
B. To determine blood type

C. To assess inflammation in the body
D. To check liver function

10. What is the primary goal of aseptic technique in
phlebotomy?

A. To reduce the chances of patient pain
B. To prevent contamination and infection
C. To speed up the blood draw process

D. To minimize the volume of blood taken

Sample study guide. Visit https://certifiedphlebotomytechnician.examzify.com for the full version 4



Answers
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Explanations

Sample study guide. Visit https://certifiedphlebotomytechnician.examzify.com for the full version 7



1. What is the effect of using a large bore needle for blood
collection?

A. It may cause hemolysis of the sample
B. It improves the quality of the serum

C. It is less painful for the patient
D. It is faster for blood draw

Using a large bore needle for blood collection can indeed cause hemolysis of the sample.
Hemolysis occurs when red blood cells are broken down, which can happen if the blood is
drawn too forcefully or if the needle is too large for the vessel, creating a high-pressure
situation. The resulting hemolyzed sample can interfere with various laboratory tests,
leading to inaccurate results. While a larger bore needle can facilitate a faster blood
draw and may be less painful under certain conditions, these outcomes are not
guaranteed. The primary concern with using a needle that is too large, especially for
certain types of veins, is the potential for damaging the blood cells during the collection
process, which highlights the significance of selecting the appropriate needle size for the
patient's specific situation.

2. Why is it important to collect the right volume of blood?
A. To prevent waste of blood resources
B. To ensure accurate test results and appropriate analysis

C. To comply with hospital policies
D. To minimize patient discomfort

Collecting the right volume of blood is essential for several reasons, chiefly because it
ensures accurate test results and appropriate analysis. Each laboratory test has a specific
volume requirement to work effectively. If too little blood is collected, it may lead to
insufficient material for analysis, resulting in the potential for erroneous or inconclusive
results. Conversely, collecting too much blood may not only be wasteful but could also
expose patients to unnecessary risks or complications. Proper volume collection also
helps maintain the integrity of the sample, which is crucial for accurate results. For
example, certain tests may require specific anticoagulants or additives in particular
ratios to function correctly. Adequate blood volume ensures that these reagents can
adequately interact with the sample. While preventing waste of blood resources and
minimizing patient discomfort are important considerations, they are secondary to the
primary objective of obtaining accurate and reliable test results. Compliance with
hospital policies is also relevant but is typically a product of established best practices,
which are ultimately aimed at securing the accuracy of laboratory analyses.
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3. When should blood cultures be collected?
A. When patient recovery is initiated

B. When there is suspicion of an infection in the bloodstream
C. Before any surgical procedure

D. After antibiotic treatment begins

Blood cultures should be collected when there is suspicion of an infection in the
bloodstream. This is crucial because blood cultures are a diagnostic tool used to identify
the presence of microorganisms, such as bacteria or fungi, in the blood. When healthcare
providers suspect that a patient may have bacteremia or septicemia—conditions where
infectious agents are present in the bloodstream—collecting blood cultures promptly is
essential for accurate diagnosis and treatment. Collecting blood cultures at this stage
helps in guiding the appropriate antibiotic therapy and can significantly impact patient
outcomes. The timing of collection is critical; ideally, blood cultures need to be drawn
before starting any antimicrobial therapy to maximize the chances of recovering the
organisms responsible for the infection. This ensures that the tests can provide the most
informative results, leading to prompt and effective management of the patient's
condition.

4. What should be done if a patient develops a rash after
blood collection?

A. Immediately stop the procedure

B. Monitor the patient and notify the healthcare provider
C. Apply topical cream to the rash

D. Document the incident in the patient's chart

When a patient develops a rash after blood collection, the appropriate response is to
monitor the patient and notify the healthcare provider. This approach ensures that the
patient's condition is assessed continuously, and any potential complications can be
addressed promptly by a qualified medical professional. Monitoring allows the
phlebotomy technician to observe the patient's symptoms and vital signs, which is crucial
in determining whether the rash is a minor reaction or a sign of a more serious allergic
reaction or anaphylactic response. Notifying the healthcare provider is critical as they
can evaluate the situation further, consider additional interventions, and provide
appropriate medical care based on the patient’s overall health status and history. In
contrast, stopping the procedure immediately without assessment might not be necessary
unless the rash is accompanied by more severe symptoms. Applying topical cream could
lead to further complications if the rash signifies a serious allergic reaction, as it might
mask symptoms that need medical evaluation. Finally, while documentation is important,
it doesn't address the immediate healthcare needs of the patient in a potentially urgent
situation, which is why ongoing assessment and communication with healthcare
providers take precedence.
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5. What should a phlebotomist do if a patient expresses
anxiety about the blood draw?

A. Ignore the patient’s anxiety and proceed

B. Provide reassurance and explain the procedure
C. Quickly draw blood to minimize discomfort

D. Ask another colleague to handle the situation

When a patient expresses anxiety about a blood draw, providing reassurance and
explaining the procedure is essential to helping them feel more comfortable and at ease.
This approach allows the phlebotomist to establish a rapport with the patient and
address their concerns directly. By taking the time to explain the steps involved in the
procedure, the phlebotomist can demystify the process, clarify any misconceptions, and
reduce fear associated with the experience. Reassuring the patient can significantly
alleviate anxiety, as it conveys empathy and understanding toward their feelings. A calm
and confident demeanor from the phlebotomist can instill trust and help create a more
positive atmosphere during the interaction, which is crucial for a successful blood draw.
This practice aligns with the ethical responsibility to ensure patient comfort and safety.
In contrast, ignoring the patient’s anxiety can lead to increased stress for both the
patient and the healthcare provider, potentially complicating the draw and compromising
the quality of the sample. Rushing the procedure could also heighten anxiety and lead to
discomfort, while seeking help from a colleague might not directly address the patient's
emotional needs in the moment. Thus, reassuring the patient and explaining the process
not only addresses their concerns but also fosters a supportive environment conducive to
effective care.

6. What is one reason for using a butterfly needle?
A. It is less painful for most patients

B. For patients with small or difficult veins
C. To collect larger volumes of blood

D. It requires less skill to use

Using a butterfly needle is particularly advantageous for patients with small or difficult
veins because of its design. The wings of the butterfly needle provide better control and
stability, making it easier to insert into small or fragile veins. This is especially beneficial
in pediatric or geriatric populations, where veins may be less prominent and more
challenging to puncture. The smaller gauge of the needle also reduces the risk of
collapsing the vein during the procedure. In contrast, while some patients may perceive
less pain with butterfly needles, the primary reason for their use is the precision and
ease in accessing difficult veins. Furthermore, butterfly needles are not used to collect
larger volumes of blood; they are typically meant for smaller blood draws or
venipunctures. Lastly, the skill level required to use a butterfly needle is similar to that
of other phlebotomy equipment, so it’s not necessarily easier to use.
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7. What will cause impaired test results and trauma during a
capillary stick?

A. Under milking
B. Excessive pressure

C. Over milking
D. No wiping

During a capillary stick, the proper technique is to gently milk the finger to obtain a
small amount of blood for testing. In this process, if there is "under milking" (Option A),
there may not be enough blood collected for an accurate test result. On the other hand, if
there is "excessive pressure" (Option B) applied during the capillary stick, it can cause
trauma and discomfort to the finger, which can affect the test result and cause pain for
the patient. Additionally, not wiping the finger before the capillary stick (Option D) can
lead to contamination and inaccurate results. Therefore, the best option is "over milking"
(Option C), which refers to obtaining too much blood during the test, causing a false and
inaccurate result.

8. What are the three signs and symptoms of shock?
A. Laughing, Yawning, Walking
B. Coughing, Sneezing, Shivering

C. Diaphoresis, Clammy skin, Fainting
D. Stretching, Exercising, Sleeping

The correct answer identifies signs and symptoms commonly associated with shock, a
critical medical condition that occurs when the body's organs and tissues are not getting
enough blood flow. This inadequate circulation can lead to significant health
complications. Diaphoresis refers to excessive sweating, which often occurs as the body
responds to stress or decreased blood volume. Clammy skin indicates a reaction to shock
where the body diverts blood away from the extremities to maintain blood flow to vital
organs, resulting in skin that feels cool and damp. Fainting, or syncope, can occur due to
reduced blood flow to the brain, leading to a sudden loss of consciousness. Together,
these symptoms indicate an urgent need for medical intervention to address the
underlying causes of shock. The other choices do not include signs or symptoms relevant
to shock and thus are not suitable.
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9. What is the purpose of the erythrocyte sedimentation rate
(ESR) test?

A. To assess blood sugar levels
B. To determine blood type

C. To assess inflammation in the body
D. To check liver function

The purpose of the erythrocyte sedimentation rate (ESR) test is to assess inflammation in
the body. This test measures how quickly red blood cells (erythrocytes) settle at the
bottom of a test tube containing a blood sample. In the presence of inflammation, certain
proteins in the blood, such as fibrinogen, can cause red blood cells to clump together and
settle more quickly. Thus, a higher ESR indicates a higher level of inflammation, which
can be associated with conditions such as autoimmune diseases, infections, and certain
cancers. The other options focus on different aspects of health assessments. For
instance, assessing blood sugar levels pertains to diabetes management, determining
blood type is crucial for transfusions, and checking liver function involves tests that
gauge how well the liver is performing its functions. Each of these options serves a
specific purpose and does not relate to the primary intent of the ESR test, which is to
reflect inflammation levels in the body.

10. What is the primary goal of aseptic technique in
phlebotomy?

A. To reduce the chances of patient pain

B. To prevent contamination and infection
C. To speed up the blood draw process
D. To minimize the volume of blood taken

The primary goal of aseptic technique in phlebotomy is to prevent contamination and
infection. Aseptic technique involves various practices designed to maintain sterility and
prevent the introduction of pathogens into the patient's bloodstream during the blood
collection process. This includes proper handwashing, wearing gloves, using sterile
equipment, and disinfecting the puncture site. By reducing the risk of contamination,
the technique helps ensure patient safety and the integrity of test results, as infections
can lead to complications and skewed laboratory findings. The focus on maintaining a
sterile environment is essential in medical settings, where the introduction of
microorganisms can lead to serious health risks. Other options, while they may
correlate with the procedure, do not encapsulate the fundamental aim of aseptic
technique. For instance, while minimizing patient pain and speeding up the process can
enhance the patient experience, they are not the primary focus of aseptic technique.
Similarly, while minimizing the volume of blood taken is relevant in certain situations, it
does not address the critical aspect of preventing infections, which is central to the
practice of phlebotomy.
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