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1. What role does self-disclosure play for CPS in supporting
clients?
A. It is discouraged to maintain professionalism
B. It facilitates discussions about self-care and awareness
C. It reflects a lack of boundaries
D. It is primarily about sharing personal stories

2. What is the role of Certified Peer Specialists in supporting
individuals to explore resources?
A. To do everything for the individual
B. To guide the individual without providing any support
C. To support individuals in a self-directed manner
D. To discourage exploring new resources

3. How do CPS demonstrate the importance of
self-awareness?
A. By disregarding personal feelings
B. Through regular self-evaluations and sharing self-care

practices
C. By avoiding discussions around self-care
D. Through formal training only

4. What is a key component of SAMHSA's definition of
recovery?
A. A static definition of health and wellness
B. A process of change leading to self-directed living
C. A focus solely on physical health
D. A set timeline for recovery

5. Which of the following is a principle of person-centered
care?
A. Pushing societal norms onto individuals
B. Valuing an individual's unique needs and preferences
C. Controlling the recovery narrative
D. Standardizing care across all individuals
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6. How do Certified Peer Specialists address issues of
discrimination and marginalization?
A. They avoid discussing these topics with individuals.
B. They hold space for individuals to share their experiences.
C. They prioritize their own experiences over those of the

individuals.
D. They dismiss claims of discrimination as unfounded.

7. Why is empathy important in the role of a Certified Peer
Specialist?
A. It allows for easier management of clients
B. It helps build supportive and effective relationships
C. It encourages clients to conform to treatment regimes
D. It is a requirement for certification

8. Which of the following is a potential barrier to recovery
highlighted in the content?
A. Acknowledging support from family
B. Belief that one cannot recover
C. Access to resources
D. Establishing a routine

9. Which is not considered a foundation of well-being?
A. Spirituality
B. Teamwork
C. Recovery
D. Healthy Relationships

10. Which concept is integral to the role of a Certified Peer
Specialist?
A. Strict adherence to clinical guidelines
B. Trauma-Informed Care (TIC)
C. Behavioral modification techniques
D. Pharmaceutical interventions
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Answers

5Sample study guide. Visit https://cpspeersupport.examzify.com for the full version

SA
M

PLE



1. B
2. C
3. B
4. B
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. What role does self-disclosure play for CPS in supporting
clients?
A. It is discouraged to maintain professionalism
B. It facilitates discussions about self-care and awareness
C. It reflects a lack of boundaries
D. It is primarily about sharing personal stories

Self-disclosure plays a vital role in the practice of Certified Peer Support (CPS) by
facilitating discussions about self-care and awareness. When CPS professionals share
their own experiences, they create a safe space for clients to explore their feelings,
challenges, and coping strategies. This openness not only helps clients feel less isolated
in their struggles but also enhances their understanding of their own situations.  By
disclosing relevant personal experiences, CPS practitioners can model self-awareness and
resilience, encouraging clients to reflect on their journeys and consider their own
self-care practices. It fosters a sense of empathy and connection, which is essential for
building trust and rapport in a peer support relationship. This approach empowers
clients to engage in meaningful conversations about their mental health and personal
growth, thereby promoting a supportive and collaborative environment.  The other
options do not capture the essence of self-disclosure in peer support. Maintaining
professionalism does not preclude appropriate self-disclosure; rather, it is about using it
constructively. Sharing personal stories without purpose may indeed lead to boundary
issues, but thoughtful self-disclosure serves a therapeutic function. Therefore,
understanding the role of self-disclosure in facilitating valuable discussions about
self-care is crucial for effective peer support.

2. What is the role of Certified Peer Specialists in supporting
individuals to explore resources?
A. To do everything for the individual
B. To guide the individual without providing any support
C. To support individuals in a self-directed manner
D. To discourage exploring new resources

The role of Certified Peer Specialists is to support individuals in a self-directed manner,
which involves assisting them in identifying and exploring resources that can enhance
their recovery journey. This approach empowers individuals to take ownership of their
decisions and fosters independence, allowing them to utilize available resources
effectively. By guiding individuals rather than making decisions for them, Certified Peer
Specialists encourage personal growth, self-efficacy, and the development of
problem-solving skills. This method aligns with the principles of peer support, which
emphasize shared experiences and the belief that individuals are capable of leading their
own recovery processes.
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3. How do CPS demonstrate the importance of
self-awareness?
A. By disregarding personal feelings
B. Through regular self-evaluations and sharing self-care

practices
C. By avoiding discussions around self-care
D. Through formal training only

Demonstrating the importance of self-awareness is central to the role of a Certified Peer
Support Specialist (CPS). Regular self-evaluations and sharing self-care practices allow
CPS to reflect on their own experiences, emotions, and responses to various situations.
This reflective process is crucial for personal growth and helps them understand how
their feelings and behaviors can impact their support for others. By openly discussing
self-care practices, CPS not only model healthy coping strategies but also encourage
those they support to acknowledge their own needs and foster their well-being. This
practice instills a sense of authenticity and trust in the peer support relationship,
essential for effective communication and support within the community.

4. What is a key component of SAMHSA's definition of
recovery?
A. A static definition of health and wellness
B. A process of change leading to self-directed living
C. A focus solely on physical health
D. A set timeline for recovery

The key component of SAMHSA's definition of recovery as a process of change leading to
self-directed living underscores the dynamic and individualized nature of recovery. This
perspective emphasizes that recovery is not a one-size-fits-all approach but rather a
personal journey that individuals navigate in ways that best suit their needs and
aspirations.   The idea of a “process of change” signifies that recovery involves continual
growth and adaptation, allowing individuals to develop skills, overcome challenges, and
achieve personal goals over time. It highlights that recovery is not merely about symptom
management but involves a broader engagement with life, including emotional and social
well-being, fulfillment, and autonomy.   This understanding contrasts sharply with the
other options, which imply more rigid or narrow definitions. Focusing solely on physical
health overlooks the holistic nature of recovery, which considers mental, emotional, and
social factors. A static definition of health and wellness does not take into account the
evolving nature of personal recovery journeys. Likewise, a set timeline for recovery
suggests that recovery follows a predictable path, which can undermine the
individualized experiences that vary significantly from person to person.

9Sample study guide. Visit https://cpspeersupport.examzify.com for the full version

SA
M

PLE



5. Which of the following is a principle of person-centered
care?
A. Pushing societal norms onto individuals
B. Valuing an individual's unique needs and preferences
C. Controlling the recovery narrative
D. Standardizing care across all individuals

Valuing an individual's unique needs and preferences is a fundamental principle of
person-centered care because it emphasizes respect for the individual's identity,
experiences, and choices. This approach recognizes that each person has their own
distinct background, beliefs, and goals, which directly influence their care and recovery
process. In person-centered care, the focus is on empowering individuals to take an
active role in their own care, ensuring that services and support are tailored to align with
their specific desires and circumstances. This not only enhances motivation and
engagement in the recovery journey but also fosters a sense of autonomy and dignity,
which are vital components of effective support and treatment. By prioritizing the
individual's voice and preferences, person-centered care aims to achieve better health
outcomes and overall satisfaction with the care received.

6. How do Certified Peer Specialists address issues of
discrimination and marginalization?
A. They avoid discussing these topics with individuals.
B. They hold space for individuals to share their experiences.
C. They prioritize their own experiences over those of the

individuals.
D. They dismiss claims of discrimination as unfounded.

Certified Peer Specialists play a vital role in addressing issues of discrimination and
marginalization by creating a supportive environment where individuals feel safe to share
their stories and experiences. By holding space, they provide an opportunity for
individuals to express their feelings and perspectives related to these sensitive topics.
This approach fosters empathy, validation, and understanding, which are essential
components of effective peer support.  When individuals discuss their experiences of
discrimination or marginalization, it can facilitate healing and empowerment. Certified
Peer Specialists actively listen and affirm the realities of these experiences, which can
help individuals feel heard and less isolated in their struggles. Additionally, such
discussions can lead to greater awareness and understanding of the systemic issues that
contribute to discrimination, thereby promoting advocacy and social change.  The other
choices do not align with effective peer support practices. Avoiding discussion or
prioritizing their own experiences undermines the principles of empathy and
empowerment that are central to peer support. Similarly, dismissing claims of
discrimination not only invalidates individuals' lived experiences but also perpetuates the
very issues of discrimination and marginalization that they seek to address. Thus,
holding space for individuals to share their experiences is crucial in fostering an
inclusive and supportive environment.

10Sample study guide. Visit https://cpspeersupport.examzify.com for the full version

SA
M

PLE



7. Why is empathy important in the role of a Certified Peer
Specialist?
A. It allows for easier management of clients
B. It helps build supportive and effective relationships
C. It encourages clients to conform to treatment regimes
D. It is a requirement for certification

Empathy plays a crucial role in the work of a Certified Peer Specialist because it helps
build supportive and effective relationships with clients. When a peer specialist
demonstrates empathy, they are able to understand and share the feelings of their
clients, which fosters an environment of trust and respect. This connection is essential in
creating a safe space where clients feel heard, validated, and understood.  Such
relationships can significantly enhance the effectiveness of interventions, as clients are
more likely to engage in open communication about their struggles and triumphs. This
open dialogue encourages clients to explore their thoughts and emotions more freely,
which can facilitate their recovery journey. Additionally, the empathic response from a
peer specialist can serve as a powerful motivator, encouraging clients to take an active
role in their own treatment and personal growth. The ability to relate to others on this
deeper emotional level is foundational to the work of peer specialists, ultimately leading
to improved outcomes for those they support.

8. Which of the following is a potential barrier to recovery
highlighted in the content?
A. Acknowledging support from family
B. Belief that one cannot recover
C. Access to resources
D. Establishing a routine

The belief that one cannot recover is a significant barrier to recovery because it can lead
to hopelessness and a lack of motivation to pursue treatment or support. When
individuals internalize a mindset that they are incapable of change or healing, this
negative belief can deter them from engaging with recovery resources, seeking help, or
actively participating in their own recovery journey.   This belief can stem from previous
failures in treatment, stigma associated with mental health issues, or a lack of
understanding of recovery processes. Addressing these beliefs is crucial in peer support,
as helping individuals reframe their thinking and instill a sense of hope can significantly
enhance their willingness to engage in recovery efforts.  The other options, while
relevant to recovery, do not embody a barrier in the same way. Acknowledging support
from family can contribute positively to recovery, access to resources is essential for
facilitating recovery, and establishing a routine may help in maintaining stability and
progress. However, without the foundational belief in the possibility of recovery, efforts
in these areas may be ineffective.
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9. Which is not considered a foundation of well-being?
A. Spirituality
B. Teamwork
C. Recovery
D. Healthy Relationships

Teamwork is not typically considered a foundation of well-being in the same way that
spirituality, recovery, and healthy relationships are. While teamwork can certainly
contribute to a sense of community and support, the foundations of well-being generally
emphasize individual aspects that promote personal health and recovery.  Spirituality
often involves having a sense of purpose and connection to something larger than
oneself, which can significantly enhance mental and emotional health. Recovery refers to
the process individuals go through to regain control over their lives, overcoming
challenges and developing resilience. Healthy relationships are crucial as they provide
emotional support, companionship, and a sense of belonging, all essential for overall
well-being.  In contrast, teamwork, while beneficial in many contexts, does not directly
address the fundamental personal and emotional aspects that define an individual's
well-being. Thus, it stands apart from the core elements that contribute to one's overall
health and recovery process.

10. Which concept is integral to the role of a Certified Peer
Specialist?
A. Strict adherence to clinical guidelines
B. Trauma-Informed Care (TIC)
C. Behavioral modification techniques
D. Pharmaceutical interventions

The concept of Trauma-Informed Care (TIC) is essential to the role of a Certified Peer
Specialist because it focuses on understanding and responding to the effects of trauma.
Recognizing that individuals seeking support often have experienced significant trauma
or adversity, TIC emphasizes creating a safe, supportive, and empowering environment.  
Certified Peer Specialists are uniquely positioned to provide support by sharing their own
lived experiences, which helps foster trust and connection with those they assist. By
incorporating TIC principles, they can effectively help individuals navigate their recovery
journey, ensuring that care is sensitive to the past experiences and current emotional
needs of the individuals.  Other concepts like strict adherence to clinical guidelines,
behavioral modification techniques, and pharmaceutical interventions, while important
in various contexts of mental health care, may not align with the peer support model,
which prioritizes peer interactions, shared experiences, and holistic approaches to
recovery. These clinical methods often emphasize provider-led interventions rather than
the collaborative, person-centered approach that peer specialists embody.
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