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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://connecticutmpje.examzify.com
for the full version with hundreds of practice questions 3

SA
M

PLE



How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. What information must be included in an authorization
form regarding HIPAA?
A. Specific uses and disclosures of PHI allowed
B. Patient's medication history
C. Appointment scheduling preferences
D. Insurance claim details

2. Pharmacy technicians are required to be certified with DCP
to practice. True or False?
A. True
B. False
C. Depends on experience
D. Not specified

3. For patients to participate in investigational drug trials,
they must be in what condition?
A. Early stages of illness
B. In an imminent life-threatening stage with no cure available
C. Recovering from a recent treatment
D. Stable condition with effective current treatments

4. True or False: The total number of dosage units of all
controlled substances distributed may not exceed 5% of all
controlled substances dispensed in a calendar year.
A. True
B. False
C. It depends on state law
D. This rule only applies to Schedule II substances

5. How long must a faxed prescription document be retained?
A. 1 year
B. 2 years
C. 3 years
D. 5 years
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6. Under what conditions can a faxed document for a C2
prescription be allowed?
A. Only for patients with chronic conditions
B. If for hospice or LTC
C. In any situation with a prescriber’s verbal approval
D. If it's a refill prescription

7. What are the contents of a CDTM agreement?
A. Only the type of prescriptive authorities
B. The types of patients they can see and required training
C. Type of prescriptive authorities, types of patients,

procedures, and documentation requirements
D. No specific content is necessary

8. What should a patient be informed about if a dose is
missed?
A. Nothing, as it will not affect therapy
B. Take two doses the following day
C. Action to take if a dose is missed
D. Contact the prescriber immediately

9. What is required information for patient counseling?
A. Only the name of the medication
B. Name, description, and dosage form
C. Common side effects only
D. Dosage and refill information only

10. Must needles be stored in pharmacies so they are only
available to authorized personnel?
A. True
B. False
C. Only when shelves are open
D. Only during business hours
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Answers
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1. A
2. A
3. B
4. A
5. C
6. B
7. C
8. C
9. B
10. A
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Explanations
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1. What information must be included in an authorization
form regarding HIPAA?
A. Specific uses and disclosures of PHI allowed
B. Patient's medication history
C. Appointment scheduling preferences
D. Insurance claim details

The correct answer is that an authorization form regarding HIPAA must include specific
uses and disclosures of Protected Health Information (PHI) that are allowed. Under
HIPAA regulations, an authorization form is a critical document that provides healthcare
providers with the explicit permission to use or disclose a patient’s PHI for particular
purposes beyond treatment, payment, or healthcare operations. This requirement
ensures transparency and allows patients to understand exactly how their information
will be handled.  When patients sign an authorization form, they should clearly see which
types of disclosures are permitted and under what conditions. This could include, for
instance, sharing information with insurance companies for billing purposes, or allowing
information to be shared with third parties for research, among others. By including this
information, the authorization form aligns with HIPAA's privacy rules, empowering
patients to make informed choices about their personal health information.  Other
options, while related to healthcare, do not meet the criteria for what must be included
in a HIPAA authorization form. For example, a patient’s medication history, appointment
scheduling preferences, and insurance claim details are not required to be outlined in an
authorization form. Instead, they are typically managed and shared through other means
within the healthcare system.

2. Pharmacy technicians are required to be certified with DCP
to practice. True or False?
A. True
B. False
C. Depends on experience
D. Not specified

In Connecticut, pharmacy technicians are indeed required to be certified by the
Department of Consumer Protection (DCP) to practice. This certification ensures that
pharmacy technicians have met the necessary educational and competency standards to
assist pharmacists effectively in their work. Certification typically involves passing an
exam that assesses knowledge and skills related to pharmacy practice, which ultimately
contributes to the safety and effectiveness of medication dispensing and patient care. 
Other options lack the clarity or accuracy regarding the certification requirement. For
instance, saying it is false would imply that no certification is needed, which is incorrect
as certification is a clear requirement. A statement about dependence on experience
could mislead individuals into thinking that prior experience might exempt someone
from certification, which is not the case in Connecticut. Similarly, stating that it is not
specified does not align with the regulations currently set by the DCP for pharmacy
technicians. Hence, the requirement for certification is a definitive aspect of pharmacy
practice in Connecticut, reinforcing the importance of maintaining high professional
standards.
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3. For patients to participate in investigational drug trials,
they must be in what condition?
A. Early stages of illness
B. In an imminent life-threatening stage with no cure available
C. Recovering from a recent treatment
D. Stable condition with effective current treatments

For patients to participate in investigational drug trials, being in an imminent
life-threatening stage with no cure available is often a criterion. This condition allows
researchers to assess the efficacy and safety of new treatments in populations that may
not respond to existing therapies. In such cases, patients may be given the opportunity to
try experimental drugs that could potentially save their lives, as the risk of participating
in the trial may be outweighed by the potential for benefit when no established treatment
options exist.  This unique situation is particularly relevant in the context of clinical
trials designed for conditions that are severely debilitating or life-threatening, where
conventional treatments have failed, providing a critical avenue for exploration of new
therapeutic options. Consequently, it is essential for participants to be in a challenging
medical state to justify the participation in trials exploring their condition, thereby
aligning with the regulatory goal of advancing medical knowledge while ensuring patient
safety.

4. True or False: The total number of dosage units of all
controlled substances distributed may not exceed 5% of all
controlled substances dispensed in a calendar year.
A. True
B. False
C. It depends on state law
D. This rule only applies to Schedule II substances

The statement is true. According to federal regulations, specifically under the provisions
governing the distribution of controlled substances, a registrant is allowed to distribute a
limited quantity of controlled substances without registering as a distributor. This limit
is set at 5% of the total number of dosage units of controlled substances dispensed in a
calendar year. This rule helps ensure that those who are primarily practitioners and
dispensers are not classified as distributors unless they exceed this threshold.   While
some might consider the variations in state laws, the federal limit is a general guideline
that must be adhered to unless state laws are more stringent. The regulation ensures
that distribution remains tightly controlled and monitored to prevent potential misuse or
diversion of controlled substances. The option referring specifically to Schedule II
substances is incorrect as the 5% rule applies to all controlled substances, not just those
in a specific schedule.
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5. How long must a faxed prescription document be retained?
A. 1 year
B. 2 years
C. 3 years
D. 5 years

The correct answer is based on the requirement that a faxed prescription must be
retained for a specific period, which in this case is three years. This retention period is
consistent with various regulations governing the storage of prescription records to
ensure proper oversight and accountability in pharmacies. By maintaining records for
this duration, it allows for sufficient time to address any issues related to the
prescriptions, such as audits, inquiries from regulatory authorities, or patient-related
matters.   The three-year requirement is significant as it aligns with best practices in
pharmacy management and ensures compliance with both state and federal regulations
regarding record-keeping. This duration helps facilitate proper monitoring of
prescription dispensing and patient medication use, which is essential for patient safety
and effective pharmacy practice.   The other time frames provided do not match the
established requirement for faxed prescriptions, highlighting the importance of adhering
to the correct regulatory standards.

6. Under what conditions can a faxed document for a C2
prescription be allowed?
A. Only for patients with chronic conditions
B. If for hospice or LTC
C. In any situation with a prescriber’s verbal approval
D. If it's a refill prescription

The correct answer is that a faxed document for a Schedule II (C2) prescription is
permitted if it is for hospice care or long-term care (LTC) facilities. This provision is
based on federal and state regulations that allow certain exceptions for the dispensing of
C2 medications in specific circumstances, such as for patients who are in hospice or
residing in long-term care facilities. This helps to ensure that patients in these settings
can receive necessary medications in a timely manner, especially in situations where
immediate treatment is critical.  In hospice settings, where patients may require rapid
access to pain management and other controlled substances, the ability to fax
prescriptions helps to expedite care. For long-term care facilities, the same principles
apply, allowing for efficient medication management for residents who are often unable
to visit a pharmacy in person.  The other conditions presented do not meet the regulatory
requirements set forth for C2 prescriptions. For example, faxing prescriptions for
patients with chronic conditions or for refills does not generally align with the strict
regulations surrounding C2 substances, which typically require written prescriptions.
Similarly, verbal approval from a prescriber is insufficient for C2 prescriptions, which are
governed by much stricter controls to prevent abuse and diversion.
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7. What are the contents of a CDTM agreement?
A. Only the type of prescriptive authorities
B. The types of patients they can see and required training
C. Type of prescriptive authorities, types of patients,

procedures, and documentation requirements
D. No specific content is necessary

A Collaborative Drug Therapy Management (CDTM) agreement outlines the
responsibilities and authorities shared between pharmacists and physicians to ensure
comprehensive patient care. The correct answer includes a comprehensive list of
elements that must be detailed in such agreements.  The contents of a CDTM agreement
typically cover several critical areas: the specific type of prescriptive authorities that the
pharmacist will have, the types of patients they are permitted to manage, the procedures
or protocols they are allowed to follow, and documentation requirements to ensure
proper record-keeping and compliance. This structure ensures clarity in roles and
responsibilities, safeguards patient safety, and aligns with regulatory standards.  The
other choices lack the full scope that's necessary for a comprehensive agreement. For
instance, merely listing the type of prescriptive authorities does not encompass the
operational framework and patient management aspects integral to a CDTM. Similarly,
specifying only the types of patients and required training overlooks essential procedural
details and the importance of documentation for accountability and quality of care.
Lastly, stating that no specific content is necessary undermines the foundation of
structured healthcare agreements which are designed to improve outcomes and clearly
delineate responsibilities.

8. What should a patient be informed about if a dose is
missed?
A. Nothing, as it will not affect therapy
B. Take two doses the following day
C. Action to take if a dose is missed
D. Contact the prescriber immediately

When a patient has missed a dose of their medication, it is crucial that they are informed
about the appropriate actions to take. This option emphasizes the need for clear
guidance on how to manage a missed dose, which can vary depending on the medication
and the timing of the next dose. Providing such information helps ensure that the patient
understands whether they should take the missed dose as soon as they remember, skip it
if it’s almost time for the next dose, or take a specific action related to their therapy. 
Communicating action steps reinforces patient safety and encourages adherence to the
medication regimen. It allows patients to make informed decisions and reduces the risk
of potential complications from either taking the medication incorrectly or skipping
doses without understanding the implications.   In contrast to this, suggesting that
nothing should be said (as in one of the other options) fails to address the importance of
patient education regarding medication adherence and the implications of missed doses.
Similarly, the options regarding taking two doses at once or contacting the prescriber
immediately are not universally applicable or practical for all medications, which further
underscores the need for tailored guidance specific to the situation.
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9. What is required information for patient counseling?
A. Only the name of the medication
B. Name, description, and dosage form
C. Common side effects only
D. Dosage and refill information only

The requirement to provide comprehensive patient counseling focuses on ensuring that
patients understand their medications for safe and effective use. The correct answer
includes the name of the medication, a description of what the medication is intended
for, and the dosage form, which provides critical information that aids in recognizing the
medication and its appropriate use.  Understanding the medication name helps prevent
errors and ensures patients are taking the correct product. A description of the
medication, including its intended purpose, allows patients to understand why they are
taking it, which can improve adherence and therapeutic outcomes. Additionally, the
dosage form (such as tablet, liquid, or injection) is essential information that guides the
patient on how to administer the medication properly.  Other options do not provide a
comprehensive view that covers the essential aspects of patient counseling. Limiting
information to just the name of the medication or focusing solely on common side effects
or dosage and refill details does not equip the patient with the necessary knowledge for
safe usage. Effective counseling must encompass a broader understanding to enhance
patient engagement and awareness regarding their treatment.

10. Must needles be stored in pharmacies so they are only
available to authorized personnel?
A. True
B. False
C. Only when shelves are open
D. Only during business hours

The correct answer is that needles must be stored in pharmacies so they are only
available to authorized personnel. This requirement is in place to ensure safety and to
prevent misuse or accidental injuries associated with needles, which are classified as
biohazardous materials. By restricting access to authorized personnel, pharmacies
adhere to regulations aimed at minimizing risk of injury, abuse, and contamination.  This
practice aligns with guidelines set by regulatory agencies, which mandate that
potentially dangerous items, such as needles, be kept secure and accessible only to
trained staff. This not only promotes safe handling of needles but also helps in
maintaining proper inventory control and minimizing the potential for theft or abuse
within the pharmacy environment.   The other options do not represent best practices or
legal requirements regarding the storage of needles. Storing them only during business
hours would not provide constant security, while the idea of only allowing access when
shelves are open does not adequately ensure that unauthorized individuals cannot access
them at other times.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://connecticutmpje.examzify.com

We wish you the very best on your exam journey. You've got this!
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