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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. Which of the following is not an example of system
software?

A. Embedded operating system
B. Real time operating system
C. Device drivers

D. Word processing software

2. Which of the following describes characteristics of
spreadsheets for structuring data in financial reports?

A. Organize, Analyze, Graphing
B. Organize, Graphing, Printing
C. Analyze, Graph, Share

D. Sorting, Filtering, Summarizing

3. Background software that helps the computer manage its
own internal resources is called software.

A. Antivirus software
B. Embedded operating system and real time operating system
C. Word processing software

D. Database management software

4. Which type of software is typically used to present
information to an audience with slides?

A. Web Browsers

B. Webpage Editors
C. Text Editors

D. FTP Clients

5. Which of the following are features common to most
operating systems?

A. Icons

B. Windows

C. Menus

D. All of the above
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6. Which of the following uses the Internet and the web to

shift many computer activities from the user's computer to
other computers on the Internet?

A. Cloud computing

B. Local processing

C. Peer-to-peer sharing

D. Offloading to USB drives

7. Which of the following are considered parts of an
information system?

A. Hardware, software, data, and network
B. People, data, hardware, and processes
C. People, procedure, software, and data
D. Procedures, software, data, and systems

8. Which of the following is a mobile operating system?
A. Windows 10 Mobile
B. macOS
C. Linux
D. Android

9. What term describes a collection of applications designed
to work together to increase productivity?

A. Computer hardware
B. Software suite

C. Operating system
D. Device drivers

10. The step-by-step instructions that tell the computer how
to do its work is called a program.

A. Software
B. Hardware
C. Firmware
D. Middleware
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Explanations




1. Which of the following is not an example of system
software?

A. Embedded operating system
B. Real time operating system
C. Device drivers

D. Word processing software

Understanding the difference between system software and application software is key.
System software provides the base that controls hardware and enables other programs to
run. An embedded operating system and a real-time operating system are types of system
software because they manage hardware resources and timing, which keeps devices
functioning properly. Device drivers are also system software; they bridge communication
between the OS and hardware components. Word processing software is an application
program. It performs a user task—creating and editing documents—by using services
provided by the system software, but it is not involved in managing hardware or the core
operations of the computer. Therefore, it is not an example of system software.

2. Which of the following describes characteristics of
spreadsheets for structuring data in financial reports?

A. Organize, Analyze, Graphing

B. Organize, Graphing, Printing

C. Analyze, Graph, Share

D. Sorting, Filtering, Summarizing

Spreadsheets help structure financial data by keeping information organized in a clear
layout, performing calculations to analyze performance, and presenting findings with
graphs to reveal trends and comparisons. Organizing the data makes it easy to see
categories, time periods, and figures at a glance. Analyzing with formulas lets you
compute totals, ratios, and other metrics that are essential in financial reports. Graphing
then turns those numbers into visual visuals that communicate the story behind the data
quickly to stakeholders. The other options miss one or more of these core capabilities:
printing focuses on a delivery format rather than structuring data; sharing emphasizes
collaboration rather than data organization and presentation; and sorting, filtering, and
summarizing are important data-manipulation actions but don’t inherently cover the
visual presentation and high-level organization that financial reports require.
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3. Background software that helps the computer manage its
own internal resources is called software.

A. Antivirus software

B. Embedded operating system and real time operating system
C. Word processing software

D. Database management software

System software such as the operating system handles a computer’s internal resources in
the background. An embedded operating system is designed for devices with limited
resources, while a real-time operating system focuses on meeting strict timing
requirements for tasks. Both types manage how the CPU, memory, and I/O are allocated
and scheduled, keeping the system running smoothly without user intervention. The
other options aren’t about managing resources: antivirus software protects against
threats, word processing is for creating documents, and database management software
is for organizing data. Therefore, the best fit is the embedded operating system and
real-time operating system.

4. Which type of software is typically used to present
information to an audience with slides?

A. Web Browsers

B. Webpage Editors
C. Text Editors

D. FTP Clients

Presenting information with slides is about organizing content into separate screens that
you move through during the presentation. Webpage editors are designed to create and
format web content, and they can be used to assemble slide-style presentations as a
sequence of web pages or HTML/CSS-based slides. They provide the layout and styling
tools needed to craft each slide and control how the deck looks when shown in a browser,
which is a natural fit for slide presentations delivered digitally. The other tools are for
different tasks: a web browser is for viewing content but not creating slides; a text editor
focuses on writing and editing plain text or code without built-in slide structure; and an
FTP client handles transferring files between computers.

5. Which of the following are features common to most
operating systems?

A. Icons

B. Windows

C. Menus

D. All of the above

Most operating systems that use a graphical user interface provide visual ways to
interact with the computer. Icons are the small pictures you click to open apps or access
files, giving quick, recognizable shortcuts. Windows are the separate, resizable areas that
display content and enable you to work on multiple tasks at once. Menus are lists of
commands and options you choose from to perform actions. Together, these features
form the familiar, everyday GUI experience found in most mainstream systems. While
some minimal or text-based environments might omit one of these elements, the
combination of icons, windows, and menus is common across the majority of operating
systems, so including all three is the best representation.
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6. Which of the following uses the Internet and the web to
shift many computer activities from the user's computer to
other computers on the Internet?

A. Cloud computing

B. Local processing
C. Peer-to-peer sharing
D. Offloading to USB drives

The idea being tested is using the Internet to move computing work away from your own
device and onto remote resources. Cloud computing delivers programs, storage, and even
processing power over the Internet. Instead of installing software and keeping data on
your computer, you access services hosted on remote servers, and your tasks run there
while you interact through the web. This shifts many computer activities to other
computers on the Internet, offering on-demand resources and scalable storage. Local
processing means doing everything on your own device. Peer-to-peer sharing focuses on
distributing files directly between users’ machines rather than running services
remotely. Offloading to USB drives is about moving data via physical media with no

Internet involvement. So cloud computing best fits the idea of moving activities to
Internet-based computers.

7. Which of the following are considered parts of an
information system?

A. Hardware, software, data, and network
B. People, data, hardware, and processes
C. People, procedure, software, and data

D. Procedures, software, data, and systems

An information system is built from people, the procedures they follow, the software they
use, and the data they work with. These four elements together enable capturing,
processing, storing, and sharing information. Hardware and networks are important as
the underlying infrastructure that supports these activities, but the core components
that actively transform data into information are people, processes, software, and data.
That’s why this option best represents the essential parts of an information system.

8. Which of the following is a mobile operating system?
A. Windows 10 Mobile
B. macOS
C. Linux
D. Android

A mobile operating system is the software that runs on smartphones and tablets,
designed for touch input, power efficiency, and a mobile app ecosystem. Android fits this
purpose best because it is built specifically for mobile devices, with a touch-first
interface, efficient background process management for battery life, and access to a
large app store tailored to phones and tablets. In contrast, macOS targets desktops and
laptops with keyboard and mouse input; Linux describes a family of distributions used
mainly on desktops, servers, or specialized devices rather than standard mobile
hardware; Windows 10 Mobile was a mobile option but is no longer widely used today.
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9. What term describes a collection of applications designed
to work together to increase productivity?

A. Computer hardware
B. Software suite

C. Operating system
D. Device drivers

A software suite is a collection of applications designed to work together to increase
productivity. By bundling related programs—like a word processor, spreadsheet,
presentation tool, and email/calendar—you get interoperability, consistent interfaces,
and easy data sharing across programs. This integrated setup lets you move documents
between apps, reuse templates, and stay within a familiar workflow, which speeds up
daily tasks. This differs from computer hardware, which are the physical components;
the operating system, which is system software that manages hardware and software; and
device drivers, which are small programs that let the OS communicate with specific
hardware. Those parts aren’t a bundled set of productivity apps, but rather core system
or hardware-management components.

10. The step-by-step instructions that tell the computer how
to do its work is called a program.

A. Software

B. Hardware
C. Firmware
D. Middleware

Software are the step-by-step instructions that tell the computer what to do. These
instructions come in the form of programs, from the operating system that manages
resources to individual apps that perform specific tasks. The computer’s hardware
executes these instructions, moving data, performing calculations, and controlling
devices according to the software’s guidance. Hardware, on the other hand, is the
physical stuff—the processor, memory, storage, and peripherals—that carries out the
tasks dictated by software. Firmware is a specialized type of software stored directly in
hardware, like BIOS or embedded controllers; it provides low-level control but isn’t the
broad category that covers all the programs that tell the computer how to work.
Middleware is software that helps different programs communicate or work together, not
the basic set of instructions that run on the computer itself. So the best fit for “the
step-by-step instructions that tell the computer how to do its work” is software.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://computeressentials.examzify.com

We wish you the very best on your exam journey. You've got this!
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