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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which element is included in the level of care in a treatment plan?
A. Frequency and duration
B. Insurance policy
C. Provider license
D. Clinic hours

2. What is the process for releasing patient information to another provider
while protecting privacy?
A. Release information to any provider without consent.
B. Obtain written authorization or proper release per policy, verify recipient

identity, limit to minimum necessary information, and document the release.
C. Email the entire chart to the recipient.
D. Disclose information verbally to the receiving provider.

3. What is a typical normal heart rate range for adults?
A. 40–60 bpm
B. 100–140 bpm
C. 60–100 bpm
D. 80–120 bpm

4. General Health 2 Parker Panel has which test in it in place of thyroid
testing?
A. Vitamin B12 Panel
B. Thyroid Panel
C. Lipid profile instead of thyroid
D. Comprehensive Metabolic Panel

5. What does one and done stand for?
A. For a new patient on their initial visit that get adjusted on the same day
B. For a new patient who comes back later
C. For a patient who only gets emergency care
D. For a patient who cancels
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6. PART is used to assess a patient in clinic. What four components does
PART stand for?
A. Pain, Asymmetry, Range of Motion, Tissue Tenderness
B. Pain, Alignment, Range of Motion, Tissue Tenderness
C. Pain, Asymmetry, Flexion, Tissue Tenderness
D. Pain, Asymmetry, Range of Motion, Tissue Swelling

7. Which term is defined as services that are reasonable and necessary for the
diagnosis or treatment of an illness or injury, or to improve the functioning of
a malformed member?
A. Clinical Benefit
B. Adequate Care
C. Beneficence
D. Medical Necessity

8. How should you discuss patient information to protect privacy?
A. Discuss in a private area with only authorized personnel.
B. Discuss in a crowded area to educate others.
C. Discuss over the intercom system.
D. Discuss with family in the hallway.

9. Which statement accurately describes handling prescription medications,
OTCs, and samples?
A. OTCs require clinician oversight.
B. Samples do not require documentation.
C. All medications are processed the same regardless of source.
D. Prescription meds require clinician oversight; OTCs can be used by patients

but should be disclosed; samples are provided by manufacturers with policy
compliance; all should be documented.

10. Describe safe sharps disposal practices in the clinic.
A. Repeat recapping of needles after use to prevent accidents.
B. Throw sharps into regular trash.
C. Use puncture-resistant containers, never recap needles, dispose immediately

after use, keep sharps containers closed and at point of care.
D. Store used sharps in a drawer.
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Answers
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1. A
2. B
3. C
4. C
5. A
6. A
7. D
8. A
9. D
10. C
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Explanations
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1. Which element is included in the level of care in a treatment plan?
A. Frequency and duration
B. Insurance policy
C. Provider license
D. Clinic hours

The main idea here is that level of care in a treatment plan is defined by how often services are provided and how
long each session lasts. Frequency and duration set the expected intensity and pace of treatment, guiding
decisions about how many sessions are needed, over what period, and when progress should be reviewed or
discharge considered. This helps ensure the plan matches the client’s needs and resources, and provides a
concrete schedule for both the provider and the client.  Insurance policy, provider license, and clinic hours are
important pieces of the overall care picture, but they don’t specify the clinical intensity or length of treatment.
Insurance affects reimbursement, a provider’s license confirms qualifications, and clinic hours affect when
services can be offered; they don’t define how often or how long the treatment should be.

2. What is the process for releasing patient information to another provider
while protecting privacy?
A. Release information to any provider without consent.
B. Obtain written authorization or proper release per policy, verify recipient

identity, limit to minimum necessary information, and document the release.
C. Email the entire chart to the recipient.
D. Disclose information verbally to the receiving provider.

Protecting patient privacy while sharing information with another provider relies on following proper
authorization, verification, minimization, and documentation. You should obtain a valid written authorization or
follow the facility’s release of information policy before sharing PHI with another provider. This ensures the
patient has control over what is disclosed and to whom.  Next, verify the recipient’s identity to make sure the
information goes to the intended provider or organization, preventing accidental disclosures to the wrong party.
Then, share only the minimum amount of information necessary to accomplish the purpose, adhering to the
minimum-necessary standard so you don’t disclose more than needed. Finally, document the release—recording
what was shared, to whom, when, and for what purpose—so there is an auditable trail.  Releasing information
without consent, emailing an entire chart, or disclosing information verbally without documentation all violate
privacy protections and increase risk of errors or breaches.

3. What is a typical normal heart rate range for adults?
A. 40–60 bpm
B. 100–140 bpm
C. 60–100 bpm
D. 80–120 bpm

A typical normal resting heart rate for adults is 60 to 100 beats per minute. This reflects the heart’s baseline
rhythm when you’re at rest, with the autonomic nervous system keeping the rate steady unless influenced by
factors like fitness level, medications, fever, or stress. Values within this range generally indicate normal cardiac
function at rest. Rates below 60 can be normal for well-trained individuals but may indicate bradycardia in
others, while rates above 100 at rest may suggest tachycardia and warrant further evaluation if persistent or
symptomatic. Among the options, 60 to 100 bpm matches the standard resting reference range, whereas the
other ranges describe numbers that are typically too low or too high to be considered normal resting heart rates
for most adults.
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4. General Health 2 Parker Panel has which test in it in place of thyroid
testing?
A. Vitamin B12 Panel
B. Thyroid Panel
C. Lipid profile instead of thyroid
D. Comprehensive Metabolic Panel

In this general health screening, the focus is on cardiovascular risk, so thyroid testing is replaced with a lipid
panel. A lipid panel checks cholesterol and triglyceride levels (total cholesterol, LDL, HDL, and triglycerides),
which are key indicators of heart disease risk and commonly used to guide prevention efforts. Because thyroid
testing is not as central to routine screening for most people, this particular panel opts for lipids instead. The
other options don’t fit the swap described: a Vitamin B12 panel looks at nutritional status, a full thyroid panel
would duplicate thyroid testing rather than replace it, and a Comprehensive Metabolic Panel covers different
organ systems and isn’t the substitution here.

5. What does one and done stand for?
A. For a new patient on their initial visit that get adjusted on the same day
B. For a new patient who comes back later
C. For a patient who only gets emergency care
D. For a patient who cancels

One and done means a single-visit encounter where the patient starts care and receives the planned treatment in
that same appointment. The best fit is a new patient on their initial visit who is adjusted the same day because
the visit delivers the core care in one sitting, with no need for a separate follow-up to complete the initial plan. If
the patient comes back later, or only comes for emergencies, or cancels, those scenarios involve multiple visits
or no care being delivered, which don’t align with the idea of finishing the encounter in one visit.

6. PART is used to assess a patient in clinic. What four components does
PART stand for?
A. Pain, Asymmetry, Range of Motion, Tissue Tenderness
B. Pain, Alignment, Range of Motion, Tissue Tenderness
C. Pain, Asymmetry, Flexion, Tissue Tenderness
D. Pain, Asymmetry, Range of Motion, Tissue Swelling

PART is a quick musculoskeletal screening focused on four elements. Pain involves noting if discomfort is
present, where it is, how intense it is, and its quality. Asymmetry means comparing one side of the body or joint
to the other to spot differences that suggest injury or dysfunction. Range of Motion checks how far a joint can
move through its normal arc, often comparing active movement with passive movement to uncover stiffness,
limitation, or abnormal motion. Tissue Tenderness involves palpating to localize tender areas, which helps point
to the affected tissues or structures.  This combination gives a concise blend of subjective symptoms (pain) and
objective signs (asymmetry, ROM, tenderness) to flag potential issues quickly and guide further exam or testing.
Other features like alignment or swelling aren’t part of the PART acronym, and focusing on a single element like
flexion wouldn’t capture the full, efficient screening that PART provides.
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7. Which term is defined as services that are reasonable and necessary for the
diagnosis or treatment of an illness or injury, or to improve the functioning of
a malformed member?
A. Clinical Benefit
B. Adequate Care
C. Beneficence
D. Medical Necessity

Medical necessity is the standard that determines whether a service is appropriate for a patient’s health needs. It
defines services as reasonable and necessary for diagnosing or treating an illness or injury, or to improve the
functioning of a malformed member. This concept is what insurers and health systems use to decide coverage,
ensuring interventions have a clear medical purpose and potential to improve health or function, rather than
being cosmetic or experimental. While beneficence speaks to doing good and clinical benefit to showing
improvement, neither by itself defines the formal criterion used for coverage in the way medical necessity does.

8. How should you discuss patient information to protect privacy?
A. Discuss in a private area with only authorized personnel.
B. Discuss in a crowded area to educate others.
C. Discuss over the intercom system.
D. Discuss with family in the hallway.

Protecting patient privacy means discussing patient information only in private spaces and with people who
have a legitimate need to know. When conversations happen in a private area with doors closed and access
limited to authorized personnel, sensitive details aren’t exposed to bystanders, colleagues who aren’t involved,
or family members who aren’t part of the care team.  This approach is the best because it directly minimizes the
risk of confidential information being overheard or seen by unauthorized individuals. Conversely, speaking in a
crowded area, over an intercom, or with family in the hallway can easily expose private information to people
who don’t need to know, potentially violating confidentiality and privacy policies.

9. Which statement accurately describes handling prescription medications,
OTCs, and samples?
A. OTCs require clinician oversight.
B. Samples do not require documentation.
C. All medications are processed the same regardless of source.
D. Prescription meds require clinician oversight; OTCs can be used by patients

but should be disclosed; samples are provided by manufacturers with policy
compliance; all should be documented.

Handling medications from different sources with careful documentation protects patient safety and keeps an
accurate record. Prescription meds require clinician oversight because the provider determines the indication,
dose, duration, monitoring needs, and potential interactions. Over-the-counter medicines can be used by
patients, but they should be disclosed to the clinician to avoid duplicating therapy or creating interactions and to
ensure the overall treatment plan remains appropriate. Samples come from manufacturers under specific
policies and must be used in line with those rules, including proper documentation, inventory tracking, and
adherence to expiration guidelines. Documenting all medications—whether prescription, OTC, or samples—in the
patient’s medication list and the clinic’s records ensures a complete, up-to-date picture for safety, coordination
of care, and regulatory compliance.
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10. Describe safe sharps disposal practices in the clinic.
A. Repeat recapping of needles after use to prevent accidents.
B. Throw sharps into regular trash.
C. Use puncture-resistant containers, never recap needles, dispose immediately

after use, keep sharps containers closed and at point of care.
D. Store used sharps in a drawer.

The practical approach to sharps safety is to keep used needles and other sharps contained immediately in
puncture‑resistant, approved disposal containers that are kept at the point of care and kept closed when not
actively adding to them. This arrangement minimizes handling, reduces the risk of needle-stick injuries, and
protects everyone from exposure to bloodborne pathogens. The best practice is to place each used sharp
directly into the container, never recap needles, and dispose of it promptly after use. Keeping the container
closed prevents spills and accidental exposure, and locating it at the point of care ensures disposal occurs right
away without carrying contaminated items around the clinic. Using regular trash or storing sharps in a drawer
does not provide proper containment and increases the chance of exposure.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://clinicorientation.examzify.com

We wish you the very best on your exam journey. You've got this!
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