Claims Adjuster Practice
Exam (Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. For the full version with hundreds of questions, visit:

https://claimsadjuster.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate,
complete, and timely information about this product from reliable sources.

Sample study guide, visit https://claimsadjuster.examzify.com
for the full version with hundreds of practice questions



Table of Contents

Copyright ..o e e 1
Table of Contents ...........cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeaeens 2
INtroduction ...........ccccciciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiir e ceeeeae 3
How to Use This Guide ............cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieniinens 4
L1011 =13 0 ) 1 7 5
ANSWETS ...iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiteteeentaacacosentosentonsncossntosensoscnsanss 8
EXplanations ...........cccoiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiieetiacnttnenenes 10

LN T ] 1= 0 1 16




Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. What documentation is crucial for supporting a liability
claim?
A. Memory recollections from the adjuster

B. Witness statements, accident reports, photographs, and
medical records

C. Only the policy document and its terms
D. A single statement from the insured

2. What is unique about the treatment of property in an

insured's care, custody, and control according to liability
policies?

A. It is always excluded from coverage

B. It receives unusual treatment

C. It is covered under all circumstances

D. It is treated the same as owned property

3. What does Commercial General Liability coverage primarily
protect against?

A. Bodily injury and property damage
B. Cybersecurity threats

C. Workers' compensation claims

D. Environmental damage

4. Which risk management method do companies generally
avoid?

A. Transfer

B. Retention
C. Avoidance
D. Reduction

5. Describe what a "loss run" report is.

A. A report detailing the underwriting history of the
policyholder

B. A report that provides a history of claims filed by an insured,
showing loss frequency and severity

C. A summary of profits for the insurance company
D. A projection of future claim costs
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. What does negotiation imply in the context of disputes?
A. Direct confrontation between parties
B. Formal documentation of claims
C. Mutually agreeable compromise through discussion
D. Legal proceedings to resolve issues

7. What are "exclusions" in an insurance policy?
A. Special endorsements that enhance coverage

B. Specific conditions or circumstances that are not covered by
the policy

C. Requirements for making a claim
D. General benetfits offered by the insurer

8. What is an essential aspect of claims negotiation between
parties?

A. Maintaining professionalism at all times
B. Implementing aggressive tactics to win
C. Dismissing the other party's concerns
D. Minimizing communication to save time

9. What role does technology play in modern claims
adjusting?
A. It complicates the claims process
B. It enhances efficiency, accuracy, and accessibility
C. It replaces the need for human adjusters
D. It slows communication between parties

10. How long does a claims adjuster have to send notice after
receiving a claim?

A. 10 calendar days
B. 15 calendar days
C. 30 calendar days
D. 5 business days
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Explanations




1. What documentation is crucial for supporting a liability
claim?

A. Memory recollections from the adjuster

B. Witness statements, accident reports, photographs, and
medical records

C. Only the policy document and its terms
D. A single statement from the insured

The most crucial documentation for supporting a liability claim includes witness
statements, accident reports, photographs, and medical records because these elements
provide a comprehensive account of the incident and its impact. Witness statements
offer firsthand accounts of what transpired, which can clarify the circumstances
surrounding an accident or incident. Accident reports, often filed by law enforcement or
involved parties, provide an official record of the details and can lend credibility to the
claim. Photographs can visually capture the scene of the incident, damage to property,
and any injuries, serving as tangible evidence that corroborates the narratives provided.
Medical records demonstrate the extent of injuries sustained and the treatment received,
which is vital in establishing liability and calculating damages. In contrast, relying solely
on memory recollections from the adjuster does not provide objective evidence and can
lead to inaccuracies. Only considering the policy document and its terms neglects the
importance of situational context and factual recounting necessary for a liability claim.
Additionally, a single statement from the insured may not always provide a complete or
unbiased view of the incident. Overall, a combination of multiple forms of documentation
strengthens the claim by creating a detailed and substantiated account of the events.

2. What is unique about the treatment of property in an
insured's care, custody, and control according to liability
policies?

A. It is always excluded from coverage
B. It receives unusual treatment

C. It is covered under all circumstances
D. It is treated the same as owned property

The treatment of property in an insured's care, custody, and control is considered unique
because such property does not typically receive the same level of coverage as owned
property. Liability policies often have specific provisions that address how this type of
property is handled, reflecting a greater risk for insurers. This uniqueness arises from
the responsibilities and potential liabilities associated with possessing property that is
not owned by the insured. For instance, if property is damaged while in an insured's
care, the liability policy may provide limited coverage or exclude it altogether, depending
on policy specifics. This distinction is crucial because it highlights the differing levels of
risk and responsibility involved in handling property that is not owned by the insured.
Understanding this unique treatment is essential for claims adjusters because it
influences how claims are assessed and processed related to property in care, custody,
and control, impacting both the insured's financial liability and their coverage options.
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3. What does Commercial General Liability coverage primarily
protect against?

A. Bodily injury and property damage
B. Cybersecurity threats

C. Workers' compensation claims
D. Environmental damage

Commercial General Liability (CGL) coverage is specifically designed to protect
businesses from financial losses arising from claims of bodily injury and property damage
that occur as a result of their operations, products, or on their premises. This type of
insurance typically covers legal fees, settlements, and medical expenses that may arise
from such claims. Bodily injury refers to physical harm caused to individuals, while
property damage pertains to damage inflicted on someone else's property. Since these
are common risks that businesses face in their everyday operations, CGL is a
fundamental part of a comprehensive commercial insurance portfolio. The other options
represent different types of coverage or protections. Cybersecurity threats fall under
cyber liability insurance, which is separate from general liability. Workers' compensation
addresses employee injuries and illnesses that occur in the course of employment, while
environmental damage often requires specialized environmental liability coverage. Thus,
while those coverages are important for businesses, they do not fall under the umbrella
of Commercial General Liability, which focuses primarily on bodily injury and property
damage claims.

4. Which risk management method do companies generally
avoid?

A. Transfer

B. Retention
C. Avoidance
D. Reduction

Companies generally avoid the method of avoidance in risk management because it
involves fully eliminating potential risks by not engaging in certain activities or
situations at all. While avoiding risk can certainly prevent any associated drawbacks or
harm, it can also limit a company's opportunities for growth, innovation, and revenue
generation. For instance, a business might choose not to sell a product or enter a
market due to the perceived risks involved. Although this eliminates the risk of failure or
losses from that particular venture, it also restricts the company from capitalizing on
potential profits and market expansion. As a result, avoidance is often considered
impractical for businesses that seek to thrive, as it can hinder their ability to compete
effectively. In contrast, companies typically engage with other risk management
strategies such as transfer, retention, and reduction. These methods allow businesses to
manage risk in a way that acknowledges both potential downsides and opportunities for
advancement, facilitating a balanced approach to risk taking.
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5. Describe what a "loss run" report is.

A. A report detailing the underwriting history of the
policyholder

B. A report that provides a history of claims filed by an insured,
showing loss frequency and severity

C. A summary of profits for the insurance company
D. A projection of future claim costs

A "loss run" report is a crucial document in the insurance industry that provides detailed
information regarding the claims history of an insured party. This report specifically
showcases the frequency and severity of claims that have been filed, which is essential
for both the insurer and the insured. The importance of this report lies in its utility for
assessing the risk associated with the insured. It allows underwriters to evaluate
historical claims data, thereby helping in determining future premiums, identifying
trends, and managing ongoing risk. The report typically includes details such as the
types of claims, the amounts paid, and the status of pending claims. In this context, the
"loss run" report serves as a critical tool for decision-making regarding underwriting
policies, assessing the overall health of the insurance account, and influencing pricing
strategies. Understanding the loss run history can significantly impact the negotiation of
rates and conditions for renewal of policies, making it a vital element of risk
management in insurance practices.

6. What does negotiation imply in the context of disputes?
A. Direct confrontation between parties
B. Formal documentation of claims

C. Mutually agreeable compromise through discussion
D. Legal proceedings to resolve issues

Negotiation in the context of disputes refers to a process where parties involved engage
in discussions to reach a mutually acceptable resolution. This approach emphasizes
collaboration and understanding rather than confrontation, allowing each party to
express their needs and concerns while seeking common ground. The goal is to arrive at
a compromise that satisfies both sides, which is foundational in various disputes,
including those encountered in claims adjusting. In this scenario, negotiation stands in
contrast to direct confrontation, which might escalate hostilities rather than lead to
resolution. Rather than formal documentation or legal proceedings, which follow more
structured or adversarial paths, negotiation focuses on dialogue and compromise,
making it a valuable tool in conflict resolution. This understanding helps claims
adjusters facilitate agreements that are beneficial for all parties concerned, promoting a
smoother resolution process.
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7. What are "exclusions" in an insurance policy?
A. Special endorsements that enhance coverage

B. Specific conditions or circumstances that are not covered by
the policy

C. Requirements for making a claim
D. General benefits offered by the insurer

In an insurance policy, exclusions refer to specific conditions or circumstances that are
not covered by the policy. Understanding exclusions is crucial because they delineate the
boundaries of what the insurer will not pay for, clarifying the limitations of coverage.
This allows policyholders to know what risks or events they must handle independently
and can prevent misunderstandings when it comes time to file a claim. For example, a
typical homeowner’s policy may exclude certain types of water damage due to flooding,
meaning that if a flood causes damage to the home, the insurance will not cover the costs
associated with that incident. This clarity is essential for both adjusters and
policyholders when evaluating claims and risks. In contrast, the other options describe
different aspects of insurance policies: endorsements enhance coverage, requirements
for making a claim detail the steps needed to file a claim, and general benefits describe
the standard protections offered by the insurer. These elements do not define the
limitations set by a policy, which is the primary function of exclusions.

8. What is an essential aspect of claims negotiation between
parties?

A. Maintaining professionalism at all times
B. Implementing aggressive tactics to win
C. Dismissing the other party's concerns
D. Minimizing communication to save time

Maintaining professionalism at all times is crucial in claims negotiation because it helps
to create a respectful environment conducive to productive dialogue. Professionalism
ensures that both parties feel valued and heard, which can facilitate a more positive
outcome. When negotiators present themselves in a professional manner, they are more
likely to foster trust and collaboration, making it easier to understand each other's
perspectives and work towards a mutually beneficial resolution. Additionally,
professionalism can help to de-escalate tense situations, allowing negotiations to proceed
without unnecessary conflict or emotional fallout. In a claims negotiation, where the
stakes can be high and emotions often run strong, professionalism serves as the
foundation for effective communication and problem-solving.
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9. What role does technology play in modern claims
adjusting?

A. It complicates the claims process
B. It enhances efficiency, accuracy, and accessibility

C. It replaces the need for human adjusters
D. It slows communication between parties

Technology plays a crucial role in modern claims adjusting by enhancing efficiency,
accuracy, and accessibility. This improvement is evident in several ways: 1.
**Efficiency**: Advanced software and automated systems streamline various processes
involved in claims management. Tasks such as data entry, document submission, and
communication with clients or vendors can be performed more quickly and with reduced
manual effort. This leads to faster claim resolutions, which is beneficial for both the
insurer and the insured. 2. **Accuracy**: Technology helps mitigate human errors that
could arise from manual calculations or data handling. Automated tools can analyze data
consistently and provide accurate assessments, ensuring that claims are processed
correctly. Moreover, the use of advanced algorithms and artificial intelligence can aid in
identifying patterns that may not be readily apparent, leading to more informed
decisions. 3. **Accessibility**: Digital platforms make it easier for policyholders to file
claims, track their status, and communicate with adjusters. By offering online portals or
mobile apps, insurers can provide 24/7 access to claims information, increasing customer
satisfaction. Additionally, technology enables adjusters to access necessary information
and collaborate with colleagues from various locations, which is particularly
advantageous in complex claims that require input from multiple parties. This
modernization through technology contributes significantly to a smoother,

10. How long does a claims adjuster have to send notice after
receiving a claim?

A. 10 calendar days
B. 15 calendar days

C. 30 calendar days
D. 5 business days

A claims adjuster typically has a legal obligation to send notice after receiving a claim
within a specified timeframe to ensure that the claim is addressed in a timely manner.
The standard period of 15 calendar days allows the adjuster sufficient time to evaluate
the claim and communicate appropriately with the policyholder regarding the next steps
in the claims process. This timeframe is important for maintaining trust between the
insurer and the insured, as it ensures that claims are not unduly delayed and that
policyholders are kept informed about the status of their claims. Adhering to this
requirement also demonstrates compliance with regulatory standards, which vary by
jurisdiction, but often emphasize the necessity of prompt notification to all parties
involved after a claim has been filed. This helps facilitate a smoother claims process and
mitigates potential disputes or misunderstandings. In contrast, other timeframes such
as 10 calendar days, 30 calendar days, or 5 business days may not align with the standard
practices prescribed in many regulatory frameworks, which often specify 15 calendar
days to promote efficiency and communication in the claims process.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://claimsadjuster.examzify.com

We wish you the very best on your exam journey. You've got this!
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