
CII Certificate in Insurance
- Motor Insurance Products
(IF5) Practice Test (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. For the full version with hundreds of questions, visit:
https://ciicertininsuranceif5.examzify.com



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate,
complete, and timely information about this product from reliable sources.

Sample study guide, visit https://ciicertininsuranceif5.examzify.com
for the full version with hundreds of practice questions 1

SA
M

PLE



Table of Contents
Copyright 1.......................................................................................
Table of Contents 2..........................................................................
Introduction 3..................................................................................
How to Use This Guide 4..................................................................
Questions 5.......................................................................................
Answers 8.........................................................................................
Explanations 10................................................................................
Next Steps 16...................................................................................

Sample study guide, visit https://ciicertininsuranceif5.examzify.com
for the full version with hundreds of practice questions 2

SA
M

PLE



IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. What qualifies as personal effects in the context of motor
insurance?
A. Items attached to the vehicle
B. Personal items not considered accessories or spare parts
C. Household goods only
D. Tools of trade only

2. How can claims history impact future premiums?
A. A history of frequent claims can lead to decreased future

premiums
B. Claims history has no impact on future premiums
C. A history of frequent claims can lead to increased future

premiums
D. Claims history improves a driver's overall risk assessment

3. As of January 2020, how many uninsured vehicles have
been seized by the police since 2005?
A. 1 million
B. 2 million
C. 3 million
D. 4 million

4. What is the definition of a consumer under the Financial
Conduct Authority's Insurance: Conduct of Business
Sourcebook (ICOBS)?
A. A natural person acting for trade
B. A natural person for personal use
C. A natural person acting outside their trade or profession
D. A business entity representing individuals

5. What type of assistance does breakdown assistance
coverage provide?
A. Emergency medical assistance for injuries
B. Help in case a vehicle breaks down, including towing and

on-the-spot repairs
C. Coverage for vehicle damage during an accident
D. Legal assistance following an accident
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6. Define 'premium'.
A. The total amount of claims paid by the insurer
B. The amount paid for an insurance policy, usually on an

annual basis
C. The sum of the deductibles in a policy
D. The market value of the insured vehicle

7. Is damage to a vehicle caused by a riot while stationary in
London covered under a comprehensive policy?
A. Yes
B. No
C. Only if there are witnesses
D. Only if the vehicle is reported stolen

8. Which responses by the insurer would result in a claim
falling outside the portal process?
A. After 10 days the insurer admits liability
B. After 10 days the insurer denies liability
C. After 20 days the insurer admits liability and alleges

contributory negligence
D. After 30 days the insurer reviews the claim

9. Which section of the road traffic act grants police the
power to ask for a certificate of insurance?
A. Section A 160
B. Section B 165
C. Section C 170
D. Section D 180

10. Which of these introduced the principle that 'an apology,
an offer of treatment or other redress shall not in itself
amount to an admission of negligence or breach of statutory
duty'?
A. The 2006 compensation act
B. The 1999 Tort Reform Act
C. The 2010 Insurance Act
D. The 2015 Civil Liability Act
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Answers
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1. B
2. C
3. B
4. C
5. B
6. B
7. A
8. C
9. B
10. A
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Explanations
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1. What qualifies as personal effects in the context of motor
insurance?
A. Items attached to the vehicle
B. Personal items not considered accessories or spare parts
C. Household goods only
D. Tools of trade only

In the context of motor insurance, personal effects refer to personal items that are
carried inside the vehicle that do not fall under the categories of accessories or spare
parts. These may include personal belongings such as clothing, bags, or other items that
a person might have in their vehicle, but do not include items that are integral to the
vehicle's functioning or structure, such as tools of trade, spare parts, or any
modifications made to the vehicle itself.  This distinction is important because motor
insurance policies often have specific coverage limits and exclusions regarding personal
items. The correct identification of what constitutes personal effects ensures that
policyholders understand the extent of their coverage and what items may qualify for
reimbursement in the event of theft or damage. Keeping this classification clear makes it
easier for both insurers and insured individuals to handle claims effectively.   In contrast,
items attached to the vehicle typically refer to parts or accessories that are meant for the
vehicle's operation, while household goods encompass broader items that may not be
specifically related to personal effects in a vehicle context. Tools of trade are usually
included in different types of insurance policies that cover business-related equipment
rather than personal items carried in a vehicle.

2. How can claims history impact future premiums?
A. A history of frequent claims can lead to decreased future

premiums
B. Claims history has no impact on future premiums
C. A history of frequent claims can lead to increased future

premiums
D. Claims history improves a driver's overall risk assessment

A history of frequent claims can lead to increased future premiums because insurance
companies assess risk based on past behavior. When an individual has made several
claims, it signals to the insurer that the driver may be a higher risk compared to others
who have fewer or no claims. This increased risk perception can result in higher
premiums, as the insurer needs to account for the likelihood of future claims.   Insurance
pricing is largely driven by the principle of risk assessment, where actuarial data helps
determine expected costs. If a driver demonstrates a pattern of frequent claims, it
indicates that the driver's behavior or circumstances may lead to additional claims,
prompting the insurer to adjust premiums accordingly. This mechanism is designed to
ensure that those who are statistically more likely to incur higher costs pay a premium
that reflects that risk.   In contrast, the other options do not accurately reflect the
relationship between claims history and premium pricing. For instance, claiming that
frequent claims would decrease future premiums contradicts the fundamental risk
assessment strategy employed by insurers. Similarly, suggesting that claims history has
no impact overlooks the significant role that past claims play in determining insurance
costs. Lastly, while claims history does influence risk assessment, simply stating it
improves overall assessment does not capture the negative implications of a high claims
history.
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3. As of January 2020, how many uninsured vehicles have
been seized by the police since 2005?
A. 1 million
B. 2 million
C. 3 million
D. 4 million

The figure of 2 million uninsured vehicles seized by the police since 2005 reflects a
significant enforcement effort to address the issue of uninsured driving, which presents
various risks to public safety and financial consequences for the wider community.   This
number illustrates how law enforcement agencies have been proactive in identifying and
removing uninsured vehicles from the roads, which plays a crucial role in reducing the
potential liabilities and losses associated with uninsured drivers. An effective legal
framework and the use of technology, such as Automatic Number Plate Recognition
(ANPR), have facilitated the ability to track such vehicles, contributing to this substantial
figure.  This context aligns with policies aimed at promoting responsible vehicle
ownership and ensuring compliance with insurance regulations. The focus on seizing
uninsured vehicles aims to enhance road safety and reduce insurance premiums for
compliant drivers, highlighting the broader implications of these enforcement actions.

4. What is the definition of a consumer under the Financial
Conduct Authority's Insurance: Conduct of Business
Sourcebook (ICOBS)?
A. A natural person acting for trade
B. A natural person for personal use
C. A natural person acting outside their trade or profession
D. A business entity representing individuals

The definition of a consumer under the Financial Conduct Authority's Insurance:
Conduct of Business Sourcebook (ICOBS) specifically refers to a natural person acting
outside their trade or profession. This definition is crucial as it differentiates consumers
from businesses and ensures that individuals purchasing insurance products for personal
or domestic use receive the appropriate protection under the regulatory framework.  In
this context, the focus is on protecting individuals who are seeking insurance for their
personal needs, as opposed to those purchasing insurance in a professional capacity. This
distinction is essential because consumers generally have different needs and
vulnerabilities compared to businesses, which may have more resources and expertise to
navigate the insurance market effectively.  The options that include a person acting for
trade or as a business entity do not align with the consumer definition intended to
encompass personal and domestic insurance purchases. Therefore, understanding this
definition helps clarify the specific regulatory protections available to individual
consumers in the insurance sector, reinforcing the importance of the right regulatory
oversight as outlined in ICOBS.
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5. What type of assistance does breakdown assistance
coverage provide?
A. Emergency medical assistance for injuries
B. Help in case a vehicle breaks down, including towing and

on-the-spot repairs
C. Coverage for vehicle damage during an accident
D. Legal assistance following an accident

Breakdown assistance coverage is specifically designed to provide help when a vehicle
experiences a mechanical failure or other issues that prevent it from operating properly.
This coverage typically includes services such as towing the vehicle to a repair shop,
offering on-the-spot repairs if possible, and sometimes providing assistance in getting
the vehicle started. The primary goal of this type of assistance is to minimize the
inconvenience faced by the driver when a breakdown occurs, ensuring that they can be
back on the road as quickly as possible or have their vehicle taken safely to a place where
it can be repaired.  The other types of assistance mentioned in the choices address
different needs. Emergency medical assistance is focused on treating injuries, vehicle
damage coverage relates to incidents occurring during accidents, and legal assistance
pertains to legal matters that may arise post-accident. Each of these serves unique
purposes to address specific situations, distinct from the immediate support offered by
breakdown assistance.

6. Define 'premium'.
A. The total amount of claims paid by the insurer
B. The amount paid for an insurance policy, usually on an

annual basis
C. The sum of the deductibles in a policy
D. The market value of the insured vehicle

The definition of 'premium' in the context of insurance refers to the amount paid for an
insurance policy, typically on an annual basis. This payment is made by the policyholder
to the insurer in exchange for coverage against specific risks outlined in the policy. The
premium is essentially the cost of maintaining this insurance protection and is calculated
based on various factors such as the insured's risk profile, the type of coverage provided,
and the overall market conditions.  When considering the other definitions, while the
total amount of claims paid by the insurer relates to the insurer's financial obligations, it
does not define what a premium is. Similarly, the sum of the deductibles in a policy
pertains to the amount a policyholder must pay out of pocket before the insurer
contributes to a claim, which is a separate concept from the premium. Lastly, the market
value of the insured vehicle is important for determining the level of coverage needed but
does not define premium either. Therefore, recognizing that the premium represents the
cost of acquiring and maintaining an insurance policy is crucial for understanding how
insurance works.
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7. Is damage to a vehicle caused by a riot while stationary in
London covered under a comprehensive policy?
A. Yes
B. No
C. Only if there are witnesses
D. Only if the vehicle is reported stolen

Damage to a vehicle caused by a riot while stationary in London is covered under a
comprehensive policy. Comprehensive insurance is designed to provide coverage for a
wide range of incidents beyond just collisions. This includes non-collision events such as
vandalism, theft, and damage due to riots or civil disturbances. Since rioting falls into
the category of uncontrollable events that can cause damage to parked vehicles,
comprehensive coverage would apply in this situation.  Other options do not align with
the principles of comprehensive insurance. There is no requirement for witnesses or that
the vehicle must be reported stolen for coverage to apply in the case of damage from a
riot. Comprehensive policies exist to protect against such unpredictable and unfortunate
events.

8. Which responses by the insurer would result in a claim
falling outside the portal process?
A. After 10 days the insurer admits liability
B. After 10 days the insurer denies liability
C. After 20 days the insurer admits liability and alleges

contributory negligence
D. After 30 days the insurer reviews the claim

The choice that identifies a situation where a claim would fall outside the portal process
is when the insurer admits liability after 20 days but also alleges contributory
negligence.   In the context of motor insurance claims, the portal process is designed to
handle straightforward claims efficiently. When an insurer admits liability, the claim is
more likely to remain within the portal if the admission is made within the necessary
timeframe. However, the introduction of contributory negligence complicates the claim.
By alleging contributory negligence, the insurer introduces a defensive claim that
typically requires further investigation and discussion about the extent of liability, thus
making it suitable to move outside the streamlined portal process.  This situation signals
that there may be shared responsibility for the accident between the parties involved,
which needs a more detailed examination than that available within the portal. The
existence of contributory negligence implies that the case could involve more complex
negotiations or legal assessments on the division of liability, therefore necessitating a
move beyond the rapid handling that the portal provides.   This understanding of when
claims deviate from the portal process is essential for handling motor insurance claims
effectively, ensuring that all aspects of liability can be thoroughly assessed and
discussed.
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9. Which section of the road traffic act grants police the
power to ask for a certificate of insurance?
A. Section A 160
B. Section B 165
C. Section C 170
D. Section D 180

The correct section of the Road Traffic Act that grants the police the power to request a
certificate of insurance is indeed Section 165. This section specifically outlines that a
police officer can require a driver to provide evidence of insurance coverage at the
roadside. This is a crucial part of enforcing motor insurance laws, as it helps ensure that
all drivers on the road have the necessary insurance to cover any potential liabilities
arising from road traffic accidents.  Section 165 is designed to facilitate the quick
verification of insurance compliance and to deter unlicensed driving. If a driver cannot
produce a valid certificate of insurance upon request, they may face penalties, including
fines or legal action. Understanding this section is essential for anyone involved in motor
insurance as it highlights the legal obligations of drivers in relation to insurance
documentation.   Other sections mentioned do not pertain to the specific powers of the
police in relation to demanding an insurance certificate, thus emphasizing the unique
role of Section 165 in this context.

10. Which of these introduced the principle that 'an apology,
an offer of treatment or other redress shall not in itself
amount to an admission of negligence or breach of statutory
duty'?
A. The 2006 compensation act
B. The 1999 Tort Reform Act
C. The 2010 Insurance Act
D. The 2015 Civil Liability Act

The principle that “an apology, an offer of treatment or other redress shall not in itself
amount to an admission of negligence or breach of statutory duty” is indeed established
under the provisions of the 2006 Compensation Act. This legislation was designed to
encourage open communication between parties involved in personal injury cases by
allowing them to express sympathy, apologies, or offers of assistance without the fear
that such actions would be interpreted as an admission of liability. This principle serves
to foster a more amicable resolution of claims and reduces the adversarial nature of
personal injury disputes.  The other options reflect legislation that, while relevant to
injury claims or insurance, do not specifically contain this principle. The 1999 Tort
Reform Act primarily addressed issues related to tort claims and the general framework
of litigation but not specifically this aspect. The 2010 Insurance Act focused on clarifying
insurers' obligations but did not include this principle. The 2015 Civil Liability Act
introduced reforms affecting claims for personal injury, particularly in the context of
whiplash claims, but it is not the source of this specific principle either.   Thus, the 2006
Compensation Act is the correct reference as it explicitly introduced this principle,
aiming to promote a more collaborative approach to resolving disputes involving
personal injuries.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ciicertininsuranceif5.examzify.com

We wish you the very best on your exam journey. You've got this!
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