


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://ciicertininsurancei10.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://ciicertininsurancei10.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which factor is NOT mentioned as a reason for a broking firm's success in
new business?
A. A strong sales culture
B. Advanced technological tools
C. Effective sales process
D. Good quality monitoring and management information

2. What is a consequence of the current regulatory environment for insurance
brokers?
A. Operating without authorisation is now legal
B. Only brokers with five years' experience can operate
C. It is a criminal offence to operate without authorisation
D. Insurance products are exempt from regulations

3. What is the FCA's main area of regulatory responsibility concerning
insurance broking firms?
A. Authorisation and product development
B. Consumer education and claims management
C. Authorisation and conduct regulation
D. Policy issuance and risk assessment

4. In insurance terminology, what are 'endorsements'?
A. Documents that cancel a policy prematurely
B. Amendments or additions that modify coverage terms of the original policy
C. Standard clauses included in all insurance contracts
D. A type of premium rebate for low-risk policyholders

5. Under what condition does 'subrogation' take place?
A. When a policyholder cancels their insurance coverage
B. When an insurer pays a claim and seeks to recover costs from a third party
C. When the policyholder disputes a claim with the insurer
D. When a loss is covered by multiple policies
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6. In the context of insurance, what does ‘deductible’ refer to?
A. The total premium amount paid annually
B. The portion of a claim paid by the policyholder
C. The maximum payout by the insurer
D. The waiting period before coverage begins

7. Which purpose of reinsurance helps to stabilize claims experience?
A. Improving customer service
B. Smoothing peaks and troughs in claims
C. Protecting insurer profit margins
D. Reducing the complexity of risks

8. What is the significance of 'renewal' in insurance policies?
A. A requirement to upgrade insurance coverage annually
B. The process of continuing coverage, typically involving reassessment of risk

and terms
C. The cancellation of obsolete insurance policies
D. An opportunity to lower premiums significantly

9. When would an insurance broker disclose the amount of commission they
were paid by an insurer?
A. Automatically to all clients.
B. Only if mandated by law.
C. As standard business practice to an individual client only if requested by a

commercial client.
D. Whenever a client asks for more information.

10. Which of the following best describes a 'premium' in insurance?
A. The amount paid for an insurance policy
B. The total value of insured assets
C. A term used to describe coverage limits
D. The duration of the insurance contract
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Answers
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1. B
2. C
3. C
4. B
5. B
6. B
7. B
8. B
9. C
10. A
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Explanations
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1. Which factor is NOT mentioned as a reason for a broking firm's success in
new business?
A. A strong sales culture
B. Advanced technological tools
C. Effective sales process
D. Good quality monitoring and management information

The correct option indicates that "advanced technological tools" are not cited as a reason for a broking firm's
success in new business. While technology can enhance operational efficiency and support various aspects of
sales and client engagement, the question focuses on more traditional attributes of a successful broking firm.  A
strong sales culture is essential because it fosters motivation and alignment among employees, encouraging
them to pursue new business actively. An effective sales process is critical as it ensures that potential clients
are engaged and nurtured through a systematic approach, which can lead to higher conversion rates. Good
quality monitoring and management information are also significant since they enable firms to track
performance, analyze trends, and identify areas for improvement, all vital for sustaining success in attracting
new clients.  While advanced technology can certainly play a supportive role, it is not always highlighted as a
primary driver for success in new business acquisition compared to these other more fundamental aspects of
sales and client relationship management.

2. What is a consequence of the current regulatory environment for insurance
brokers?
A. Operating without authorisation is now legal
B. Only brokers with five years' experience can operate
C. It is a criminal offence to operate without authorisation
D. Insurance products are exempt from regulations

The regulatory environment for insurance brokers is designed to protect consumers and ensure that brokers
operate within a framework that encourages ethical practices and professionalism. One significant aspect of this
environment is that operating without the necessary authorisation is a criminal offence. This means that brokers
must be properly licensed and regulated to conduct business, which helps to maintain standards within the
industry and provides a level of consumer trust.   Regulatory bodies set these requirements to ensure that
brokers have the necessary competencies, qualifications, and ethical standards to provide insurance services
responsibly. By enforcing the need for authorisation, regulators aim to mitigate potential fraud and ensure that
consumers are adequately protected in their insurance transactions. This framework contributes to the overall
integrity of the insurance market.
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3. What is the FCA's main area of regulatory responsibility concerning
insurance broking firms?
A. Authorisation and product development
B. Consumer education and claims management
C. Authorisation and conduct regulation
D. Policy issuance and risk assessment

The Financial Conduct Authority (FCA) primarily focuses on the authorisation and conduct regulation of
insurance broking firms. This means that the FCA ensures that firms are properly authorised to operate in the
market, complying with various legal and regulatory requirements to protect consumers and maintain market
integrity.   Conduct regulation involves overseeing the behavior of insurance brokers to ensure that they treat
customers fairly, provide suitable products, and handle complaints effectively. By implementing these
regulations, the FCA aims to foster confidence in the insurance market, promoting fair outcomes for consumers
and encouraging firms to act responsibly. This comprehensive oversight is vital for maintaining trust in the
insurance industry and protecting the interests of policyholders.   The other choices touch on various aspects of
the insurance process, but they do not encompass the primary regulatory responsibilities of the FCA. For
instance, while consumer education is important, it is not the main regulatory focus of the FCA. Similarly,
product development and risk assessment are generally managed by the firms themselves rather than being the
FCA's direct responsibility.

4. In insurance terminology, what are 'endorsements'?
A. Documents that cancel a policy prematurely
B. Amendments or additions that modify coverage terms of the original policy
C. Standard clauses included in all insurance contracts
D. A type of premium rebate for low-risk policyholders

In insurance terminology, endorsements refer to amendments or additions that modify the coverage terms of the
original policy. They are integral to policy management as they allow both the insurer and the insured to adjust
coverage according to changing needs or circumstances without having to create an entirely new policy.  
Endorsements can provide added protections, remove coverage for certain risks, or clarify terms to avoid
ambiguity. This adaptability is vital in the insurance industry, where clients often require specific adjustments to
suit their unique risks and situations.   The other options involve definitions that do not accurately represent
endorsements. For example, documents that cancel a policy prematurely refer to terminations rather than
modifications. Standard clauses that are included in all insurance contracts represent foundational aspects of a
policy, unrelated to endorsements which are specific adjustments. Lastly, a type of premium rebate for low-risk
policyholders pertains to pricing adjustments, not policy modifications. Understanding endorsements is thus
crucial for grasping how insurance contracts can be tailored to meet the specific needs of policyholders.
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5. Under what condition does 'subrogation' take place?
A. When a policyholder cancels their insurance coverage
B. When an insurer pays a claim and seeks to recover costs from a third party
C. When the policyholder disputes a claim with the insurer
D. When a loss is covered by multiple policies

Subrogation occurs when an insurer pays a claim on behalf of the policyholder and then seeks to recover those
costs from a third party that may have been responsible for the loss. This process allows the insurer to step into
the shoes of the insured after making a payment, enabling them to pursue reimbursement from the party at fault.
This is a critical concept in insurance as it helps insurers mitigate losses and maintain the principle that the
insured should not profit from a claim. By recovering these costs, the insurer can keep premiums more stable for
all policyholders.  The other options do not accurately describe the process of subrogation. Cancellation of a
policy does not involve any claims being processed or recovered. A dispute regarding a claim indicates a
differing opinion between the insurer and the policyholder regarding coverage or compensation, which is
unrelated to the recovery of costs from a third party. Lastly, while coverage by multiple policies can involve
complexities in claims, it does not pertain directly to the subrogation process itself, which specifically involves
the recovery of costs after a claim has been settled.

6. In the context of insurance, what does ‘deductible’ refer to?
A. The total premium amount paid annually
B. The portion of a claim paid by the policyholder
C. The maximum payout by the insurer
D. The waiting period before coverage begins

In insurance terminology, a 'deductible' is defined as the portion of a claim that the policyholder is responsible
for paying out of their own pocket before the insurance coverage kicks in. This means that when an insured
event occurs and a claim is made, the deductible amount is subtracted from the total eligible claim amount, and
only the remaining balance is covered by the insurer.  For example, if a homeowner has a deductible of $1,000
and their home sustains damage that would cost $5,000 to repair, they will need to pay the first $1,000, while the
insurance company would cover the remaining $4,000. This mechanism serves several purposes in the
insurance policy: it encourages policyholders to manage their risks wisely and can help keep premiums lower, as
it reduces the number of smaller claims processed by insurers.  The other choices do not accurately capture the
concept of a deductible. The total premium amount refers to the cost of purchasing an insurance policy, the
maximum payout signifies the insurer's limit of coverage, and the waiting period denotes a specified time before
coverage is effective, none of which describe the responsibility of the policyholder in relation to claims.
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7. Which purpose of reinsurance helps to stabilize claims experience?
A. Improving customer service
B. Smoothing peaks and troughs in claims
C. Protecting insurer profit margins
D. Reducing the complexity of risks

The purpose of reinsurance that helps to stabilize claims experience is indeed related to smoothing peaks and
troughs in claims. Reinsurance allows primary insurers to transfer portions of their risk to other insurers, which
helps manage volatility in claims. By doing so, the primary insurer can avoid significant financial strain during
catastrophic events or periods of high-frequency claims. This stabilization occurs because reinsurance can
provide coverage for unexpectedly high claims, enabling the primary insurer to maintain consistent cash flow
and financial stability throughout various market cycles.  This mechanism is vital, especially in industries
subject to sudden changes in claims frequency or severity. It allows insurers to absorb claims over time without
risking insolvency or large fluctuations in profitability. The smoothing effect comes from the reinsurance
structure that distributes the impact of large claims over multiple years or across different underwriting years. 
The other options, while they may offer different advantages, do not serve the same specific purpose of
stabilizing claims experience. Improving customer service relates more to the insurers' interactions with clients
rather than financial risk management. Protecting profit margins is certainly an important aspect, but it is a
secondary effect of effective risk management rather than the primary reason for reinsurance. Reducing the
complexity of risks pertains to simplifying risk portfolios, which may not necessarily lead to stabilization of

8. What is the significance of 'renewal' in insurance policies?
A. A requirement to upgrade insurance coverage annually
B. The process of continuing coverage, typically involving reassessment of risk

and terms
C. The cancellation of obsolete insurance policies
D. An opportunity to lower premiums significantly

The process of renewal in insurance policies is crucial because it involves the continuation of coverage after the
initial policy term concludes. During this phase, insurers typically reassess the risk associated with the insured
party and may adjust the terms and conditions of the policy, including the premium amount. This reassessment
allows for adjustments based on any changes that may have occurred since the last policy was issued, such as
changes in the insured asset’s condition, the insured party's circumstances, or shifts in the market. This renewal
process ensures that both the insurer and the insured are aligned on the coverage and terms for the upcoming
policy period.
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9. When would an insurance broker disclose the amount of commission they
were paid by an insurer?
A. Automatically to all clients.
B. Only if mandated by law.
C. As standard business practice to an individual client only if requested by a

commercial client.
D. Whenever a client asks for more information.

The correct answer highlights that an insurance broker typically discloses the amount of commission they
receive from an insurer as a standard business practice, specifically when requested by a commercial client.
This approach reflects the principles of transparency and trust that underpin the broker-client relationship.
Commercial clients, who often engage in more complex transactions and have greater bargaining power, may
want to verify the broker's compensation as part of ensuring that they are receiving an unbiased service. 
Recognizing the specifics of client relationships is important; individual clients may not have the same level of
concern or need for this information unless they expressly ask for it. Furthermore, not all clients require the
same degree of disclosure, making the practice of sharing commission details situational and dependent on the
client’s request, particularly in the commercial sector. This approach helps maintain professionalism while
addressing the informational needs of the client.  Other options imply broader or unnecessary disclosure of
commission information. Automatically providing this information to all clients may create confusion or
mistrust, and disclosing it only when legally mandated may not engage the spirit of transparency that clients
value. Additionally, stating that disclosure should occur whenever a client asks for more information is too vague
and does not align with customary practices in commercial transactions. Thus, the focus on a specific request
from a

10. Which of the following best describes a 'premium' in insurance?
A. The amount paid for an insurance policy
B. The total value of insured assets
C. A term used to describe coverage limits
D. The duration of the insurance contract

The term 'premium' in insurance is best defined as the amount paid for an insurance policy. This payment can be
made on a regular basis, such as monthly or annually, and serves as the cost for the insurance coverage
provided by the insurer. The premium is determined based on various factors, including the level of coverage, the
type of insurance, the insured's risk profile, and underwriting assessments.  The other options touch on different
aspects of an insurance policy but do not accurately describe a premium. The total value of insured assets
relates to the coverage amount rather than the payment made for that coverage. Coverage limits define the
maximum amount an insurer will pay in the event of a claim, which is a separate concept from the premium
itself. Lastly, the duration of the insurance contract refers to the time period for which the policy is valid, which is
also distinct from the concept of a premium. Hence, identifying the premium as the payment for the insurance
policy is crucial for understanding the financial obligations associated with holding an insurance policy.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ciicertininsurancei10.examzify.com

We wish you the very best on your exam journey. You've got this!
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