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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://chicagosecurity.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Under what circumstances can a security guard legally use physical force?
A. When absolutely necessary to protect property
B. Only when necessary to protect themselves or others from immediate harm
C. Whenever they feel threatened
D. When instructed by a supervisor

2. Who is required to have a PERC card in Illinois?
A. Only those managing security firms
B. Only individuals over 21 years old
C. Any individual working as a security guard or in a related security capacity
D. Individuals working in retail stores

3. What is “situational awareness”?
A. Being conscious of one’s surroundings and the dynamics of the environment
B. A state of constant alertness and anxiety
C. Having knowledge of previous incidents in the area
D. Relying on surveillance equipment to assess situations

4. What are "deterrence" strategies that security guards utilize?
A. Actions taken to increase crime rates
B. Actions taken to discourage crime, such as patrols and visible presence
C. Actions taken to investigate past crimes
D. Actions taken to remove security measures

5. How does understanding cultural diversity benefit security guards?
A. It allows guards to ignore cultural differences
B. It enhances communication and cooperation with diverse populations
C. It limits interactions to a single cultural group
D. It increases conflict in diverse communities

6. What is the recommended action if a security guard is unsure about a
situation?
A. Confront the issue directly
B. Seek help or clarification from a supervisor
C. Make an assumption based on experience
D. Carry on with their task
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7. What approach should a security officer take when addressing workplace
violence?
A. Confront agitated individuals aggressively
B. Implement prevention strategies and respond effectively
C. Ignore minor incidents
D. Only report to management after an incident

8. What is a key component of the ethics required of security officers?
A. Profit maximization
B. Minimizing operational costs
C. Integrity and respect for individual rights
D. Ensuring strict compliance with all orders

9. What does a security risk assessment involve?
A. Evaluating potential threats and vulnerabilities
B. Complying with legal regulations only
C. Creating an evacuation plan
D. Monitoring employee behavior

10. What should a security officer do if they receive a bomb threat?
A. Investigate the threat personally
B. Follow established protocol and notify authorities
C. Ignore it if they don't see any immediate danger
D. Evacuate only if coworkers are panicking
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Answers
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1. B
2. C
3. A
4. B
5. B
6. B
7. B
8. C
9. A
10. B
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Explanations
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1. Under what circumstances can a security guard legally use physical force?
A. When absolutely necessary to protect property
B. Only when necessary to protect themselves or others from immediate harm
C. Whenever they feel threatened
D. When instructed by a supervisor

A security guard can legally use physical force primarily when it is necessary to protect themselves or others
from immediate harm. This principle is rooted in the concept of self-defense and defense of others, which allows
individuals to respond with reasonable force to prevent imminent threats.  The justification for the use of force is
not merely emotional or subjective; it must be based on a clear and present danger. The law recognizes the right
to protect oneself or others from harm, but this intervention should be proportionate to the level of threat faced.
The focus on "immediate harm" is critical because it delineates situations where the use of force is warranted
versus where de-escalation or avoidance tactics should be pursued instead.  In contrast, other scenarios
proposed in the choices do not align with legal standards for the use of force. For example, protecting property
does not typically provide the same latitude for the use of physical force unless there is an imminent threat to
personal safety. Similarly, feeling threatened does not justify the use of force unless there is a direct and
immediate risk to oneself or others. Finally, merely acting on instruction from a supervisor does not excuse the
use of force unless it adheres to legal and ethical standards regarding imminent threats.

2. Who is required to have a PERC card in Illinois?
A. Only those managing security firms
B. Only individuals over 21 years old
C. Any individual working as a security guard or in a related security capacity
D. Individuals working in retail stores

In Illinois, a valid PERC (Permanent Employee Registration Card) is essential for anyone working as a security
guard or in a related security capacity. This requirement ensures that all individuals involved in security
operations meet specific training and licensing standards mandated by the state. Obtaining a PERC card verifies
that the individual has undergone the necessary background checks and training, which promotes safety and
professionalism within the security industry.  The other options do not entirely capture the scope of who needs a
PERC card. For instance, managing security firms or being over 21 years old does not itself qualify an individual
for or exempt them from needing a PERC card. Additionally, simply working in retail stores does not necessitate
a PERC card unless the individual is specifically in a security role. Thus, the correct choice emphasizes the broad
requirement for anyone directly involved in security tasks.
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3. What is “situational awareness”?
A. Being conscious of one’s surroundings and the dynamics of the environment
B. A state of constant alertness and anxiety
C. Having knowledge of previous incidents in the area
D. Relying on surveillance equipment to assess situations

Situational awareness refers to being conscious of one’s surroundings and the dynamics of the environment.
This concept is crucial for security personnel and anyone in a position of monitoring safety because it involves
understanding not only what is happening in the immediate vicinity but also recognizing how various elements
interact and may impact safety.   By maintaining situational awareness, an individual is better equipped to detect
potential threats, observe unusual behavior, and anticipate events before they unfold. This proactive approach
helps in making informed decisions and responding effectively to various situations.   Other options address
different aspects of safety and security but do not fully capture the essence of situational awareness. For
instance, a state of constant alertness and anxiety may suggest a heightened sense of vigilance, but it lacks the
clarity and proactive observation that defines situational awareness. Similarly, knowledge of previous incidents
can be useful, but it alone does not encompass an understanding of real-time dynamics. Relying on surveillance
equipment is also useful, yet it should not replace the human ability to perceive and interpret one’s environment
actively.

4. What are "deterrence" strategies that security guards utilize?
A. Actions taken to increase crime rates
B. Actions taken to discourage crime, such as patrols and visible presence
C. Actions taken to investigate past crimes
D. Actions taken to remove security measures

Deterrence strategies are specifically designed to prevent criminal activity by discouraging potential offenders
from engaging in such behavior. This proactive approach often involves actions that increase the visibility of
security personnel, such as regular patrols, which can create a sense of safety and vigilance in a given area. A
significant aspect of deterrence is that when potential criminals perceive that the risk of being caught is high due
to the presence of security guards, they may choose not to commit a crime at all. This proactive stance is key in
fostering community safety and protecting property.  The other options do not align with the concept of
deterrence. Actions that lead to increased crime rates or the removal of security measures would undermine
safety and encourage criminal behavior rather than prevent it. Additionally, while investigating past crimes is
important for understanding crime patterns and developing strategies, it does not serve as a deterrent in
real-time situations. Thus, the chosen answer recognizes the core principle of deterrence through visible and
active security measures.
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5. How does understanding cultural diversity benefit security guards?
A. It allows guards to ignore cultural differences
B. It enhances communication and cooperation with diverse populations
C. It limits interactions to a single cultural group
D. It increases conflict in diverse communities

Understanding cultural diversity significantly enhances communication and cooperation with diverse
populations, making it a vital skill for security guards. When security personnel are aware of the various cultural
backgrounds and values that individuals may have, they can tailor their approach to interactions in a more
respectful and effective manner.   Cultural sensitivity helps in recognizing nuances in behavior and
communication styles, which can prevent misunderstandings and foster a more collaborative environment. For
example, understanding the customs and traditions of different groups can lead to better rapport and trust
between security guards and community members, facilitating smoother conflict resolution and safer
environments. This awareness not only improves security operations but also helps in building a positive public
image for the security firm or agency.  By cultivating an understanding of cultural diversity, security guards are
more equipped to address the needs and concerns of various individuals they encounter, ultimately contributing
to more effective community policing and safety measures.

6. What is the recommended action if a security guard is unsure about a
situation?
A. Confront the issue directly
B. Seek help or clarification from a supervisor
C. Make an assumption based on experience
D. Carry on with their task

When a security guard is unsure about a situation, the most appropriate action is to seek help or clarification
from a supervisor. This course of action is vital for several reasons. First, supervisors typically have more
experience and training, enabling them to assess situations appropriately and provide guidance.   Additionally,
involving a supervisor ensures that decisions made are in line with the company's protocols and policies, which
is crucial for maintaining safety and compliance. This is particularly important in security settings, where the
stakes can be high and misjudgment can lead to dangerous or legally compromising situations.  Relying on
personal assumptions or just continuing with a task without seeking clarification can lead to escalated
situations or errors in judgment, which can compromise safety and security. Thus, consulting with a supervisor
not only aligns with best practices but also promotes a culture of teamwork and communication in security
operations.
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7. What approach should a security officer take when addressing workplace
violence?
A. Confront agitated individuals aggressively
B. Implement prevention strategies and respond effectively
C. Ignore minor incidents
D. Only report to management after an incident

Implementing prevention strategies and responding effectively is crucial when addressing workplace violence.
This approach emphasizes the importance of proactive measures, such as training employees on recognizing
warning signs, fostering a culture of communication, and establishing clear protocols for reporting and
addressing concerns. By prioritizing prevention, a security officer not only helps to minimize the risks of violent
incidents occurring but also creates a safer work environment where employees feel supported and protected. 
Moreover, responding effectively when an incident does occur is vital in mitigating its severity and ensuring the
safety of all individuals involved. This can include de-escalating a situation, ensuring that appropriate resources
are available, and creating action plans that involve the proper reporting and follow-up procedures.  In contrast,
confronting agitated individuals aggressively may escalate the situation, causing further harm rather than
resolving the issue. Ignoring minor incidents can allow larger problems to develop unchecked. Reporting only
after an incident occurs fails to address potential threats proactively, ultimately leaving the workplace vulnerable
to violence.

8. What is a key component of the ethics required of security officers?
A. Profit maximization
B. Minimizing operational costs
C. Integrity and respect for individual rights
D. Ensuring strict compliance with all orders

Integrity and respect for individual rights are fundamental components of the ethics expected of security
officers. This principle emphasizes that security personnel must act honestly and maintain the highest moral
standards while performing their duties. It is essential for building trust not only with their employer but also
with the public they serve. Upholding integrity helps to ensure that security officers make fair and just decisions,
treating all individuals with dignity and acknowledging their rights.   This ethical foundation is crucial, as security
officers often face situations that require them to assess threats and manage conflicts, where biased or
unethical behavior could lead to violations of rights and potentially harm relationships with the community. By
embodying integrity and respect, security officers contribute to a safer environment and foster a positive image
of the security profession as a whole.
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9. What does a security risk assessment involve?
A. Evaluating potential threats and vulnerabilities
B. Complying with legal regulations only
C. Creating an evacuation plan
D. Monitoring employee behavior

A security risk assessment is a systematic process that focuses on identifying, evaluating, and prioritizing
potential threats and vulnerabilities that could impact an organization’s assets, both physical and informational.
This process involves analyzing the likelihood of various risks occurring and the potential consequences of
those risks. By understanding these factors, security professionals can implement appropriate measures to
mitigate or manage identified risks effectively.  This option encompasses the core purpose of a security risk
assessment, which is crucial for developing a robust security strategy and ensuring the safety of both personnel
and property. The assessment typically considers various scenarios, including natural disasters, theft,
cyber-attacks, and other risks specific to the environment in which the organization operates.  Other choices
address important elements of security and safety protocols but do not fully capture the comprehensive nature
of a risk assessment. While complying with legal regulations is vital, it is just one aspect of risk management.
Creating an evacuation plan addresses a specific element of response planning but does not encompass the
broader scope of assessing risks. Monitoring employee behavior might contribute to the overall security
strategy, yet it is not a direct component of a risk assessment process. Therefore, evaluating potential threats
and vulnerabilities is the essential focus of a security risk assessment.

10. What should a security officer do if they receive a bomb threat?
A. Investigate the threat personally
B. Follow established protocol and notify authorities
C. Ignore it if they don't see any immediate danger
D. Evacuate only if coworkers are panicking

The appropriate response for a security officer receiving a bomb threat is to follow established protocol and
notify authorities. This approach is grounded in the recognition that bomb threats can pose serious dangers and
should be handled by trained professionals rather than individuals without the necessary expertise.  By following
established protocols, security officers ensure that safety measures are in place and that the situation is
addressed efficiently and effectively. Notifying authorities allows for a coordinated response, utilizing law
enforcement and bomb disposal teams who have the skills and tools to assess and manage the threat. Such
protocols typically include evacuating the area and conducting searches, which are crucial steps in mitigating
potential risks.  The choice of investigating the threat personally can lead to additional danger, as the officer
may inadvertently trigger an explosive device. Ignoring the threat is equally dangerous, as it fails to acknowledge
the potential risk and could put lives in jeopardy. Evacuating only if coworkers are panicking undermines the
seriousness of the situation; a preemptive evacuation is often necessary regardless of the immediate emotional
response of those present.   Therefore, following established protocols and notifying the appropriate authorities
is the safest and most responsible course of action when a bomb threat is received.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://chicagosecurity.examzify.com

We wish you the very best on your exam journey. You've got this!
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