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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. A CFP certificant has obligations to which groups?
A. All of the above
B. I, IV
C. II, III, IV
D. IV only

2. In determining whether a financial planning engagement exists, which
factor is NOT considered?
A. The client's understanding and intent in engaging the CFP professional
B. The compensation model agreed upon, fee only vs commission or

salary-based
C. The degree to which multiple financial planning subject areas are involved
D. The comprehensiveness of data gathering

3. Which statement accurately describes registrants in relation to the Code of
Ethics?
A. Registrants are bound by the Code of Ethics at all times
B. Registrants are subject to candidate fitness standards, not the Code of Ethics
C. Registrants are not subject to any standards
D. Registrants are required to complete the CFP Certification Examination to

practice

4. What is the proper process for handling complaints about the CFP Board's
Code of Ethics and Standards of Conduct?
A. File a complaint with the consumer protection office.
B. The CFP Board enforces the Code and Standards; complaints are handled

through the CFP Board's disciplinary process.
C. Seek mediation through a private arbitrator.
D. Ignore complaints unless a court orders action.

5. What should accompany a written financial plan to demonstrate due care?
A. Clear rationale, supporting data, analysis steps, and disclosure of

conflicts/compensation; documented client objectives.
B. Only the client's goals.
C. Only the final recommendations.
D. A confidentiality checklist.
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6. Regarding defining the scope of the engagement in the first step of the
financial planning process, which statements are true?
A. All of the above
B. I, II, IV
C. I, II
D. I, IV

7. In case of the advisor's departure, what obligation exists to ensure client
continuity?
A. Provide transition planning; notify clients; securely transfer records; ensure

client consent regarding successor.
B. Ignore and let the client handle transitions themselves.
C. Immediately delete all client records.
D. Move clients to a new advisor without notice.

8. Which of the following statements is false regarding the Code of Ethics and
Professional Responsibility for CFP professionals?
A. The Code provides principles and rules to all persons recognized and certified

to use the CFP marks.
B. The Code applies to individuals who have been certified in the past and retain

the right to reinstate their certification without passing the CFP exam.
C. A person recognized and certified by the Board to use the marks CFP and

CERTIFIED FINANCIAL PLANNER is called a CFP certificant.
D. The Code imposes a fiduciary obligation on all CFP certificants by virtue of

having earned the designation.

9. Does the CFP Board fiduciary duty apply to all CFP professionals
regardless of whether they provide financial planning services?
A. Yes, always
B. Yes, but only when providing financial planning services
C. No, never
D. Only when the client signs a contract
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10. Which type of information is described as being developed in Step 2 of the
financial planning process?
A. Both quantitative and qualitative information
B. Only qualitative information
C. Financial statement data only
D. Personal opinions of the planner
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Answers
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1. C
2. B
3. B
4. B
5. A
6. A
7. B
8. D
9. B
10. A
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Explanations
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1. A CFP certificant has obligations to which groups?
A. All of the above
B. I, IV
C. II, III, IV
D. IV only

The idea being tested is that a CFP certificant has duties to more than just the current client. Ethics in this field
require considering multiple stakeholders to maintain trust in the financial planning profession. In practice, a
certificant must weigh duties to prospective clients, to the profession, and to the public, not only to the individual
who currently holds a plan. One of the listed groups in the item is not part of the obligation set described in this
context, so the option that includes the second, third, and fourth groups best matches the standard
expectations. The other choices either try to include all groups or narrow the duties to one area, which doesn’t fit
the breadth of CFP obligations.

2. In determining whether a financial planning engagement exists, which
factor is NOT considered?
A. The client's understanding and intent in engaging the CFP professional
B. The compensation model agreed upon, fee only vs commission or

salary-based
C. The degree to which multiple financial planning subject areas are involved
D. The comprehensiveness of data gathering

The key idea is that an engagement exists when there is a reasonable client expectation of receiving financial
planning services, demonstrated by the client’s understanding and intent, the scope of services being discussed,
and the data gathering the planner undertakes to develop a plan. The compensation model doesn’t determine
whether that engagement exists; it relates to how the services are paid for and potential conflicts, not to the
establishment of the client-planner relationship. So the compensation approach is not a factor in deciding if an
engagement exists.

3. Which statement accurately describes registrants in relation to the Code of
Ethics?
A. Registrants are bound by the Code of Ethics at all times
B. Registrants are subject to candidate fitness standards, not the Code of Ethics
C. Registrants are not subject to any standards
D. Registrants are required to complete the CFP Certification Examination to

practice
The key idea is when ethical rules apply to someone pursuing CFP credentials. A registrant is someone in the
process of becoming a CFP certificant, not yet certified. During this phase, they must meet candidate fitness
standards that screen their character and suitability to hold the credential. The Code of Ethics and Standards of
Conduct, on the other hand, apply to CFP certificants who have earned the designation and are practicing under
that ethical framework. So, registrants aren’t governed by the Code of Ethics in the same way; they’re governed
by candidate fitness standards to ensure they’re fit to pursue certification. The other statements don’t fit
because the Code of Ethics isn’t binding on registrants yet, there are standards in place for registrants through
candidate fitness, and earning the certification (including the examination) is what allows someone to practice
under the ethical rules, not a prerequisite for practice during the candidate phase.
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4. What is the proper process for handling complaints about the CFP Board's
Code of Ethics and Standards of Conduct?
A. File a complaint with the consumer protection office.
B. The CFP Board enforces the Code and Standards; complaints are handled

through the CFP Board's disciplinary process.
C. Seek mediation through a private arbitrator.
D. Ignore complaints unless a court orders action.

Complaints about the CFP Board's Code of Ethics and Standards of Conduct are handled through the CFP
Board's disciplinary process. The Board is the authority responsible for enforcing these standards for CFP
professionals, so concerns are investigated within its own framework. After a complaint is filed, the process
typically involves an intake review, an investigation, an opportunity for the member to respond, and a potential
hearing or panel decision. If violations are found, sanctions may include education requirements, probation,
suspension, or revocation of the right to use the CFP marks. This internal system ensures consistent application
of ethics rules and due process. Other options aren’t appropriate avenues: consumer protection offices do not
administer CFP ethics cases, private mediation is not the Board’s disciplinary mechanism, and simply ignoring
complaints would undermine public protection and the integrity of the profession.

5. What should accompany a written financial plan to demonstrate due care?
A. Clear rationale, supporting data, analysis steps, and disclosure of

conflicts/compensation; documented client objectives.
B. Only the client's goals.
C. Only the final recommendations.
D. A confidentiality checklist.

Demonstrating due care means the written financial plan shows the reasoning and evidence behind
recommendations, not just the end result. It should include the documented client objectives, the supporting
data used, the assumptions made, the steps of the analysis, and disclosures about conflicts of interest or
compensation. This combination ensures transparency, shows you considered the client’s situation, used
appropriate methods, and addressed potential incentives that could bias decisions. A plan that only lists goals
lacks the analytical foundation, while a plan that only presents final recommendations omits the reasoning and
data that justify them. A confidentiality checklist focuses on privacy but does not demonstrate the analytical
process or alignment with the client's objectives.
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6. Regarding defining the scope of the engagement in the first step of the
financial planning process, which statements are true?
A. All of the above
B. I, II, IV
C. I, II
D. I, IV

Defining the scope of the engagement at the start is about setting clear boundaries and expectations for the
client-planner relationship. This step should spell out exactly what services will be provided, what the client is
responsible for (such as supplying complete and accurate information), what duties the planner will perform
(analysis, recommendations, implementation if applicable), and what the deliverables will be. It also covers
limitations or exclusions (what won’t be included in the engagement), any assumptions being made, and the
terms of the engagement itself, including how the engagement is compensated, confidentiality, and any use of
third-party professionals. Getting all of these elements in writing up front helps ensure both parties share a
precise understanding of what will be delivered, reduces the risk of misunderstandings later, and supports
ethical and fiduciary standards.  If the statements in the item align with these components—service scope,
responsibilities, deliverables, assumptions/limitations, and engagement terms—then they collectively describe a
complete scope. That’s why a choice asserting that all relevant statements about scope are true is the best pick.
In contrast, any option that omits one of these essential elements would not fully capture the scope definition,
making it less accurate.

7. In case of the advisor's departure, what obligation exists to ensure client
continuity?
A. Provide transition planning; notify clients; securely transfer records; ensure

client consent regarding successor.
B. Ignore and let the client handle transitions themselves.
C. Immediately delete all client records.
D. Move clients to a new advisor without notice.

When an advisor leaves, the obligation is to protect clients by ensuring a smooth transition and safeguarding
their interests. This means actively planning the transition, informing clients about who will take over or how the
continuity will be managed, securely transferring necessary records, and obtaining explicit client consent
regarding the successor and the handling of their information. These steps keep advisory services continuous,
uphold confidentiality and privacy, and satisfy fiduciary duties and regulatory requirements about recordkeeping
and client notice.  This approach prevents gaps in advice, reduces confusion for clients, and preserves trust.
Simply ignoring the transition, deleting records, or moving clients without notice would expose clients to
disruption, potential harm, and breaches of professional and legal obligations.
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8. Which of the following statements is false regarding the Code of Ethics and
Professional Responsibility for CFP professionals?
A. The Code provides principles and rules to all persons recognized and certified

to use the CFP marks.
B. The Code applies to individuals who have been certified in the past and retain

the right to reinstate their certification without passing the CFP exam.
C. A person recognized and certified by the Board to use the marks CFP and

CERTIFIED FINANCIAL PLANNER is called a CFP certificant.
D. The Code imposes a fiduciary obligation on all CFP certificants by virtue of

having earned the designation.
A fiduciary obligation in CFP ethics comes from the client relationship and the act of providing financial planning
services, not simply from earning the designation. The Code of Ethics and Standards of Conduct sets duties for
how certificants must conduct themselves, but the duty to act as a fiduciary is triggered when a certificant is
advising a client and is expected to place the client’s interests first, disclose conflicts, and provide prudent
guidance. This is not a blanket obligation that applies to every certificant merely by virtue of having earned the
CFP designation. So claiming that the Code imposes a fiduciary obligation on all CFP certificants simply because
they earned the credential is not accurate. The other statements align with how the Code is intended to function:
it provides principles and rules to all who use the CFP marks, it covers certificants who have been certified in the
past and may seek reinstatement, and a CFP certificant is someone recognized and certified by the Board to use
the marks.

9. Does the CFP Board fiduciary duty apply to all CFP professionals
regardless of whether they provide financial planning services?
A. Yes, always
B. Yes, but only when providing financial planning services
C. No, never
D. Only when the client signs a contract

The obligation to act as a fiduciary under the CFP Board standards is tied to providing financial planning
services. When a CFP professional is delivering a financial plan or ongoing planning services to a client, they
must put the client’s best interests first, provide full disclosure of conflicts of interest, and avoid misleading or
biased recommendations. If a CFP professional is not delivering financial planning services, the fiduciary duty
under the CFP Board standards doesn’t apply to those other activities.   So, the fiduciary duty is triggered by the
act of providing financial planning services, not by simply being a CFP or by other types of work. That’s why the
best interpretation is that the duty applies only when you are actually offering financial planning services.
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10. Which type of information is described as being developed in Step 2 of the
financial planning process?
A. Both quantitative and qualitative information
B. Only qualitative information
C. Financial statement data only
D. Personal opinions of the planner

Step 2 is about gathering information to understand the client’s situation and objectives. This involves collecting
both quantitative data—numbers like income, assets, liabilities, cash flow, and other financial statement
details—and qualitative information—goals, risk tolerance, time horizon, and personal preferences. Having both
types is essential because the plan must be grounded in the client’s financial reality while also aligned with what
the client wants and is comfortable with. Relying only on numbers misses how goals and attitudes shape
feasible decisions, and relying only on opinions or qualitative aspects leaves out the concrete financial context.
The planner’s personal opinions aren’t the source of the information gathered in this step; it’s data provided by
the client and relevant financial data. So, Step 2 develops both quantitative and qualitative information.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cfpethics.examzify.com

We wish you the very best on your exam journey. You've got this!
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