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1. Which form should be selected when auditing IRS tax
compliance procedures?
A. CTR Form 104
B. 17 F-IX-A
C. 1099A
D. FFIEC-004

2. Which regulation mandates the disclosure of the Annual
Percentage Rate (APR)?
A. The Flood Disaster Protection Act
B. The Fair Housing Act
C. The Truth in Lending Act (TILA)
D. The Home Mortgage Disclosure Act (HMDA)

3. What is the BEST way to inform customers about product
changes due to a merger?
A. Do nothing as no disclosure is needed
B. Send notice with the first statement after the changes
C. Mail revised disclosures with a letter explaining changes
D. Send a periodic statement message about upcoming changes

4. What should a compliance manager do first after a
regulatory change increases FDIC insurance coverage?
A. Develop a new policy in response to the change
B. Maintain the current program without change
C. Update training material for employees
D. Revise the internal monitoring schedule in this area

5. What is a key provision of the Families First Coronavirus
Response Act (FFCRA) affecting compliance?
A. Mandatory employee training
B. Emergency paid family leave
C. Reduction in work hours
D. Increased minimum wage
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6. What type of institutions must comply with the Bank
Secrecy Act (BSA)?
A. Only banks and credit unions
B. Financial institutions, including banks and credit unions
C. Only non-bank financial companies
D. Only mortgage lenders

7. What are the key components of a compliance program?
A. Training, marketing, and technology
B. Policies, procedures, training, monitoring, and auditing
C. Employee performance, collaboration, and strategies
D. Communication, reporting, and investment

8. What role does the CFPB play in relation to financial
institutions?
A. It audits financial institutions for compliance
B. It develops marketing strategies for financial products
C. It provides oversight to ensure consumer protection
D. It distributes penalties for financial violations

9. In the context of flood insurance compliance, what does
SFHA stand for?
A. Standard Federal Housing Authority
B. Special Flood Hazard Area
C. Safe Flood Housing Area
D. Significant Flood Hazard Area

10. Which of the following is required to be in a bank's CRA
public file?
A. A description of the institution's services
B. A list of loan rates
C. A summary of community needs
D. All bank's loan products
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Answers
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1. C
2. C
3. C
4. C
5. B
6. B
7. B
8. C
9. B
10. A
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Explanations
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1. Which form should be selected when auditing IRS tax
compliance procedures?
A. CTR Form 104
B. 17 F-IX-A
C. 1099A
D. FFIEC-004

The most appropriate form to select when auditing IRS tax compliance procedures is the
1099A. The 1099A form, also known as "Acquisition or Abandonment of Secured
Property," serves a critical role in reporting specific activities related to tax compliance
involving secured properties. It is pivotal for ensuring that the IRS receives accurate
information regarding property dispositions, which can directly impact an individual's or
entity's tax responsibilities.  When auditing IRS tax compliance procedures, it is essential
to consider how taxpayers report income, losses, and other relevant tax situations. The
1099A specifically caters to scenarios involving the acquisition or abandonment of
property, providing a framework for financial institutions to report these events to the
IRS. This ensures transparency and compliance with IRS regulations, reinforcing the
institution's adherence to tax reporting requirements.  Other options, while potentially
relevant in tax reporting contexts, do not specifically pertain to the documentation
needed for auditing IRS tax compliance procedures like the 1099A does. For instance, a
CTR Form 104 is related to currency transaction reporting which is focused on
anti-money laundering rather than tax compliance. The 17 F-IX-A and FFIEC-004 are
designed for entirely different regulatory purposes, such as financial institution
reporting and not direct IRS compliance auditing

2. Which regulation mandates the disclosure of the Annual
Percentage Rate (APR)?
A. The Flood Disaster Protection Act
B. The Fair Housing Act
C. The Truth in Lending Act (TILA)
D. The Home Mortgage Disclosure Act (HMDA)

The regulation that mandates the disclosure of the Annual Percentage Rate (APR) is the
Truth in Lending Act (TILA). TILA was enacted to promote the informed use of credit by
requiring disclosures about its terms and costs. One of its key provisions is the
requirement for lenders to disclose the APR, which represents the total cost of borrowing
expressed as a yearly interest rate. This allows consumers to compare different lending
options more effectively, ensuring they can make informed decisions regarding credit
offers.  In contrast, the other options do not address APR disclosure requirements. The
Flood Disaster Protection Act primarily deals with flood insurance requirements for
properties in designated flood zones; the Fair Housing Act focuses on preventing
discrimination in housing; and the Home Mortgage Disclosure Act (HMDA) is aimed at
providing the public with data on mortgage lending and ensuring that lenders serve the
housing needs of their communities. Each of these regulations serves an important
purpose, but they do not stipulate the disclosure of the APR like TILA does.
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3. What is the BEST way to inform customers about product
changes due to a merger?
A. Do nothing as no disclosure is needed
B. Send notice with the first statement after the changes
C. Mail revised disclosures with a letter explaining changes
D. Send a periodic statement message about upcoming changes

Mailing revised disclosures with a letter explaining changes is considered the best
approach to inform customers about product changes due to a merger. This method
provides a clear and direct way to communicate with customers, ensuring they receive
the necessary information about how the merger affects their accounts and services.   By
sending a letter alongside the revised disclosures, you are not only informing customers
of the changes but also encouraging them to understand the specifics of how these
changes may impact them. This proactive communication helps manage expectations and
builds trust with customers, as they feel their needs are being considered during the
transition.  Furthermore, this approach allows the organization to provide detailed
explanations, answer potential questions, and offer reassurances regarding the
continuity of service or any new features. This level of transparency is crucial in
maintaining customer satisfaction and loyalty, especially during periods of significant
change like mergers.   In contrast, merely sending a notice with the first statement after
the changes may not provide enough context, and a periodic statement message could
get lost in the regular communications customers receive. Opting for no disclosure does
not align with best practices in regulatory compliance and customer service.

4. What should a compliance manager do first after a
regulatory change increases FDIC insurance coverage?
A. Develop a new policy in response to the change
B. Maintain the current program without change
C. Update training material for employees
D. Revise the internal monitoring schedule in this area

In the context of a regulatory change that increases FDIC insurance coverage, updating
training materials for employees is a crucial first step. Compliance managers have a
responsibility to ensure that all employees are aware of and understand the new
regulatory standards. This knowledge is essential for efficient and compliant operations,
as employees will need to adapt their practices to align with the new coverage levels.  By
updating training materials, the compliance manager facilitates a smoother transition,
helping staff understand the implications of the change and how it affects account
handling, customer communication, and risk management practices. This proactive
approach mitigates potential compliance risks that may arise from unawareness or
misunderstanding of the new regulations.  While developing new policies, maintaining
the current program, and revising internal monitoring schedules are also important steps
that will follow, they are most effectively executed once employees are properly trained
and informed. Ensuring that the staff is equipped with the necessary knowledge about
the change is the foundational step that underpins the successful implementation of any
subsequent actions.
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5. What is a key provision of the Families First Coronavirus
Response Act (FFCRA) affecting compliance?
A. Mandatory employee training
B. Emergency paid family leave
C. Reduction in work hours
D. Increased minimum wage

The Families First Coronavirus Response Act (FFCRA) includes important provisions
aimed at providing support to workers affected by the COVID-19 pandemic, one of the
most significant being the introduction of emergency paid family leave. This provision
allows employees to take leave due to COVID-19 related issues such as caring for a child
whose school is closed or whose childcare provider is unavailable due to the pandemic.  
Under this act, eligible employees can receive up to twelve weeks of paid family leave,
helping to ensure that workers do not have to choose between their job and their family
obligations during a public health crisis. This form of support is crucial for compliance
because it directly impacts workforce management, employee relations, and operational
planning during the pandemic.  The other choices do not directly relate to the key
elements of the FFCRA. Mandatory employee training, reduction in work hours, and
increased minimum wage do not form core provisions of this act, which specifically
focuses on paid leave and emergency benefits to support employees during a pandemic.

6. What type of institutions must comply with the Bank
Secrecy Act (BSA)?
A. Only banks and credit unions
B. Financial institutions, including banks and credit unions
C. Only non-bank financial companies
D. Only mortgage lenders

The Bank Secrecy Act (BSA) mandates that not only banks and credit unions but a
broader spectrum of financial institutions comply with its regulations. This includes any
institution that engages in activities involving monetary transactions, such as those
offering services related to money transmission, currency exchange, or various lending
activities. By encompassing banks, credit unions, and a variety of financial entities, the
BSA ensures a comprehensive framework that enhances the ability to detect and prevent
money laundering and other financial crimes.  This approach is vital as it recognizes that
a wide array of financial institutions play a role in the financial system, thereby
increasing the potential for illicit activity. Institutions that fall under the BSA's
jurisdiction must establish anti-money laundering (AML) programs and report certain
transactions to assist in maintaining the integrity of the financial system. The more
inclusive definition helps regulatory authorities to monitor activities across various types
of financial institutions effectively.

10Sample study guide. Visit https://crcm.examzify.com for the full version

SA
M

PLE



7. What are the key components of a compliance program?
A. Training, marketing, and technology
B. Policies, procedures, training, monitoring, and auditing
C. Employee performance, collaboration, and strategies
D. Communication, reporting, and investment

The key components of a compliance program are centered around ensuring that an
organization adheres to legal standards, regulatory requirements, and internal policies. A
well-structured compliance program typically includes several critical elements, such as
policies that outline the organization's commitment to compliance, procedures that
detail how to achieve compliance objectives, and training that educates employees on
relevant laws and company policies.  Monitoring plays a crucial role as it involves
ongoing surveillance and assessment of compliance adherence within the organization.
This can help identify potential areas of risk early on. Auditing, on the other hand, serves
to evaluate the effectiveness of the compliance program itself, measuring whether the
policies and procedures are being followed and whether they are working as intended. 
By encompassing these elements—policies, procedures, training, monitoring, and
auditing—a compliance program can systematically address compliance risks and
promote a culture of compliance within the organization. This comprehensive approach
not only mitigates risks but also enhances transparency and accountability across the
board.

8. What role does the CFPB play in relation to financial
institutions?
A. It audits financial institutions for compliance
B. It develops marketing strategies for financial products
C. It provides oversight to ensure consumer protection
D. It distributes penalties for financial violations

The Consumer Financial Protection Bureau (CFPB) plays a critical role in the financial
system by ensuring that consumers are treated fairly and protected from deceptive
practices when dealing with financial institutions. Its primary mission is to promote fair,
transparent, and competitive markets for consumer financial products and services.  By
providing oversight, the CFPB establishes and enforces regulations that financial
institutions must follow to safeguard consumer rights. This includes monitoring
compliance with various consumer protection laws, such as the Truth in Lending Act and
the Fair Credit Reporting Act. The agency also focuses on educating consumers about
their rights and ensuring they have access to clear information about financial products. 
This oversight function helps create a framework in which consumers can make informed
financial decisions, thereby fostering trust in the financial system. While other options
may touch upon aspects of financial regulation or compliance, it is the CFPB's role in
consumer protection that is central to its mission.

11Sample study guide. Visit https://crcm.examzify.com for the full version

SA
M

PLE



9. In the context of flood insurance compliance, what does
SFHA stand for?
A. Standard Federal Housing Authority
B. Special Flood Hazard Area
C. Safe Flood Housing Area
D. Significant Flood Hazard Area

In the context of flood insurance compliance, SFHA stands for Special Flood Hazard Area.
This term is used to designate areas in which there is a high risk of flooding, as
identified by the Federal Emergency Management Agency (FEMA). The designation is
critical because properties located in an SFHA are required to carry flood insurance if
they have federally backed mortgages. The identification and mapping of SFHAs help to
inform floodplain management and mitigation efforts, ensuring that both residential and
commercial properties are adequately protected against flood risks. Understanding the
implications of being in an SFHA is essential for compliance professionals, property
owners, and lenders when addressing flood insurance requirements and overall risk
management strategies.

10. Which of the following is required to be in a bank's CRA
public file?
A. A description of the institution's services
B. A list of loan rates
C. A summary of community needs
D. All bank's loan products

The requirement for a bank's Community Reinvestment Act (CRA) public file includes a
description of the institution's services. This detail is essential as it allows the public and
regulators to understand what services the bank offers to meet the needs of its
community, ensuring that the institution is actively engaging in practices that help fulfill
its CRA obligations.  While a list of loan rates, a summary of community needs, and all
loan products could provide useful information, they are not specifically mandated
components of the CRA public file. The focus of the public file is on transparency
regarding how the bank serves the community and the types of services available, rather
than on the specifics of loan rates or a comprehensive list of every product.
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