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1. What model is associated with five types of learning and
nine events of instruction?
A. Social Cognitive Theory
B. Sender-Message-Channel-Receiver Model
C. Five Types of Learning Model
D. Robert Gagne's Model

2. What is the primary purpose of a summative evaluation?
A. To facilitate instructional planning
B. To assess final achievement after instruction
C. To monitor client behavior during a program
D. To evaluate initial reactions to a program

3. How can TD professionals influence attitudes in learners,
according to the affective domain?
A. By changing their inherent values
B. Through selective activity planning
C. By reducing learner's choices
D. Through standardized testing

4. What type of data is used in qualitative analysis?
A. Statistical data
B. Non-measurable data
C. Quantitative data
D. Historical data

5. What advantage does rapid prototyping provide during the
design process?
A. Cost-saving measures
B. Early feedback for improvements
C. Customer satisfaction analysis
D. Resource allocation optimization
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6. Which domain of learning refers to physical movement and
coordination?
A. Cognitive domain
B. Affective domain
C. Psychomotor domain
D. Conceptual domain

7. In the context of the Thomas/Kilmann model, which mode
would best describe a behavior focused solely on a win-lose
situation?
A. Accommodating
B. Collaborating
C. Competing
D. Compromising

8. What step is NOT included in the Brinkerhoff Success Case
Method (SCM)?
A. Designing an impact model
B. Evaluating financial metrics
C. Documenting success cases
D. Implementing a survey

9. What key factor should talent development professionals
consider when selecting visuals for presentations?
A. How the chosen visuals enhance the presentation
B. Availability of technology in the presentation room
C. Personal preference for design styles
D. Time required to create the visuals

10. Which statement is an example of a well-formed learning
objective?
A. All employees are expected to attend training sessions.
B. Given a return service call, the customer service

representative will complete the appropriate section of an
internal order form with zero defects.

C. The goal is to improve customer satisfaction.
D. Employees will learn about conflict resolution.
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1. D
2. B
3. B
4. B
5. B
6. C
7. C
8. B
9. A
10. B
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Explanations
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1. What model is associated with five types of learning and
nine events of instruction?
A. Social Cognitive Theory
B. Sender-Message-Channel-Receiver Model
C. Five Types of Learning Model
D. Robert Gagne's Model

The correct answer is associated with Robert Gagné's Model, which outlines the nine
events of instruction that are designed to facilitate effective learning. Gagné proposed
that engaging learners involves systematically addressing different aspects of
instruction, from gaining attention to providing feedback and assessing performance.   In
this model, Gagné also identifies five types of learning: verbal information, intellectual
skills, cognitive strategies, motor skills, and attitudes. Each type of learning requires
different instructional approaches and activities, which are structured within the nine
events to enhance the overall learning experience. This alignment ensures that
instruction is not only comprehensive but also tailored to different learning outcomes,
making it a foundational framework in the field of instructional design and talent
development.   Understanding this model is crucial for professionals in the field, as it
underscores the importance of designing instruction that is cognizant of both the types
of knowledge and skills to be acquired and the processes through which learning can be
effectively achieved.

2. What is the primary purpose of a summative evaluation?
A. To facilitate instructional planning
B. To assess final achievement after instruction
C. To monitor client behavior during a program
D. To evaluate initial reactions to a program

The primary purpose of a summative evaluation is to assess final achievement after
instruction. This type of evaluation is typically conducted at the end of an instructional
period to determine the extent to which learners have achieved the learning objectives
set forth at the beginning of the course or program. By focusing on outcomes, summative
evaluations provide critical information about the overall effectiveness of the
instructional design and the learning experiences, helping educators, trainers, and
organizations understand the impact of their instructional strategies on learner
performance.  In contrast, other evaluation types serve different functions. For example,
some evaluations are designed to facilitate instructional planning by gathering data
during the instruction, allowing for adjustments and improvements in real-time. Others
may focus on monitoring behaviors throughout a program to ensure participants are
engaging as intended, or they may be aimed at collecting initial reactions to training
immediately after it concludes, which typically informs future iterations or
enhancements of the program rather than measuring final efficacy.
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3. How can TD professionals influence attitudes in learners,
according to the affective domain?
A. By changing their inherent values
B. Through selective activity planning
C. By reducing learner's choices
D. Through standardized testing

The correct choice focuses on the strategic aspect of selective activity planning as a
means to influence attitudes in learners, which directly relates to the principles of the
affective domain. The affective domain encompasses emotional aspects of learning, such
as feelings, values, and attitudes. By thoughtfully selecting and designing activities that
resonate with learners' interests and experiences, Talent Development (TD) professionals
can create an environment conducive to positive emotional engagement and attitude
shifts.  Activities that are engaging and relevant can help learners connect with the
material on a personal level, thereby fostering more favorable attitudes toward learning
and the subject matter. For example, incorporating real-world applications, collaborative
projects, or reflective exercises can encourage learners to not only engage more deeply
but also to see the value in what they are learning, enhancing their attitudes accordingly.
This approach aligns with best practices in adult learning, where the involvement and
relevance of the learning experience are crucial for attitude development.   The other
choices do not effectively target the emotional and attitudinal aspects of learning in line
with the affective domain. Changing inherent values outright may not be feasible for TD
professionals, as values are deeply personal and often resistant to change. Reducing
learners' choices can lead to disengagement or resentment, potentially resulting in
negative attitudes. Standardized

4. What type of data is used in qualitative analysis?
A. Statistical data
B. Non-measurable data
C. Quantitative data
D. Historical data

In qualitative analysis, non-measurable data is utilized to explore and understand
underlying themes, patterns, and meanings. This type of data typically consists of
descriptive information, such as interviews, open-ended survey responses, observations,
and textual or visual material. The focus is on the quality of the data rather than
numerical measurement, allowing for a deep understanding of participants' experiences
and perspectives.  Statistical data refers to numerical information that can be analyzed
mathematically, which is not the focus of qualitative analysis. Quantitative data deals
with measurable forms that can be counted or expressed numerically, making it
unsuitable for qualitative approaches, which seek to gather insights and understand
complex phenomena on a more subjective level. Historical data, while it can sometimes
be used in qualitative research, is not inherently non-measurable; it often includes both
qualitative and quantitative elements, depending on how it is analyzed. Therefore,
non-measurable data aligns perfectly with the nature of qualitative analysis.
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5. What advantage does rapid prototyping provide during the
design process?
A. Cost-saving measures
B. Early feedback for improvements
C. Customer satisfaction analysis
D. Resource allocation optimization

Rapid prototyping offers significant advantages during the design process, particularly in
providing early feedback for improvements. This technique allows designers and
developers to create a preliminary version of a product quickly, which can be tested and
evaluated. By using a rapid prototype, stakeholders—including end users and team
members—can interact with a tangible model, allowing them to provide input based on
actual experience rather than theoretical constructs. This feedback is crucial for
identifying potential issues, assessing usability, and determining the effectiveness of
design choices before proceeding to full-scale production.  The ability to iterate rapidly
based on feedback not only enhances the quality of the final product but also helps
ensure that it meets user needs and expectations. This collaborative and flexible
approach encourages a more user-centered design process, where insights gained from
early testing can lead to more informed decision-making and refinements to the design.
Thus, the emphasis on gathering early feedback is a core advantage of rapid prototyping
during the design phase.

6. Which domain of learning refers to physical movement and
coordination?
A. Cognitive domain
B. Affective domain
C. Psychomotor domain
D. Conceptual domain

The psychomotor domain refers to physical movement and coordination, encompassing
the development of skills that require the integration of physical and mental processes.
This domain is concerned with how individuals perform tasks that require motor skills,
such as crafting, dancing, driving, and any activity that involves physical action and
coordination.  In the context of learning, focusing on the psychomotor domain involves
engaging learners in hands-on experiences, allowing them to practice and refine their
motor skills through repetition and practice. This could be relevant in various training
scenarios, such as technical skills training, athletic coaching, or any area where physical
performance is vital.  The other domains—cognitive and affective—address different
aspects of learning. The cognitive domain pertains to intellectual skills and knowledge
acquisition, while the affective domain relates to emotions, attitudes, and values. The
conceptual domain is less commonly recognized in educational frameworks and does not
specifically address physical movement. Therefore, the psychomotor domain is indeed the
correct choice as it clearly aligns with the focus on physical movements and
coordination.

10Sample study guide. Visit https://cptd.examzify.com for the full version

SA
M

PLE



7. In the context of the Thomas/Kilmann model, which mode
would best describe a behavior focused solely on a win-lose
situation?
A. Accommodating
B. Collaborating
C. Competing
D. Compromising

The mode that best describes behavior focused solely on a win-lose situation is
competing. In the Thomas/Kilmann model, competing involves a strong assertion of one’s
own needs and interests, often at the expense of others. This mode is characterized by an
emphasis on achieving personal goals and winning the conflict, which aligns closely with
the “win-lose” scenario where one party gains something significant, while the other
loses out.  In contrast, accommodating prioritizes the needs of others over one’s own,
leading to a win-lose situation that favors the other party. Collaborating seeks to find a
solution that meets the interests of all parties involved, aiming for a win-win outcome.
Compromising involves each party giving up something to reach an agreement, which
also moves away from the concept of extreme win-lose dynamics characteristic of
competing. Hence, competing is the only mode that fully aligns with the idea of focusing
exclusively on winning, regardless of the impact on others.

8. What step is NOT included in the Brinkerhoff Success Case
Method (SCM)?
A. Designing an impact model
B. Evaluating financial metrics
C. Documenting success cases
D. Implementing a survey

The Brinkerhoff Success Case Method (SCM) emphasizes the identification and
documentation of successful cases in order to gather evidence about the effectiveness of
training and development programs. One of the key components of this method is
designing an impact model that outlines the expected results and impacts of the training
initiative. This helps in guiding the evaluation process and determining what success
looks like.  Documenting success cases is fundamental to SCM, as it involves collecting
and analyzing detailed narratives of high-performing individuals or teams that have
benefited from the training. This qualitative data is crucial for understanding the specific
conditions and factors that contributed to the successes, providing actionable insights
for future programs.  Implementing surveys is also part of the methodology, as they can
gather feedback from participants on their experiences and the observed outcomes. This
quantitative feedback complements the qualitative insights gained from the success
cases.  Evaluating financial metrics, while important for assessing the overall return on
investment (ROI) of training programs in general, is not a specific step included in the
SCM framework. The focus is primarily on qualitative success stories rather than directly
measuring financial indicators, which fall outside its core objectives. Thus, this answer
identifies the step that does not align with the central processes of the Brinkerhoff SCM.
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9. What key factor should talent development professionals
consider when selecting visuals for presentations?
A. How the chosen visuals enhance the presentation
B. Availability of technology in the presentation room
C. Personal preference for design styles
D. Time required to create the visuals

Choosing visuals that enhance a presentation is crucial for talent development
professionals because effective visuals can significantly impact audience engagement
and comprehension. When visuals are aligned with the content and objectives of the
presentation, they help clarify complex ideas, reinforce key messages, and maintain the
audience's interest. High-quality visuals facilitate better retention of information,
allowing for more effective learning outcomes.  Incorporating visuals that complement
the narrative can also cater to diverse learning styles, as some individuals may grasp
concepts more readily through images, charts, or infographics rather than text alone.
Therefore, the primary focus should be on how visuals contribute to and enhance the
overall effectiveness of the presentation, making option A a vital consideration for talent
development professionals.

10. Which statement is an example of a well-formed learning
objective?
A. All employees are expected to attend training sessions.
B. Given a return service call, the customer service

representative will complete the appropriate section of an
internal order form with zero defects.

C. The goal is to improve customer satisfaction.
D. Employees will learn about conflict resolution.

A well-formed learning objective provides clear and measurable outcomes that
demonstrate what learners are expected to achieve by the end of the training. In this
case, the correct option specifies a scenario ("Given a return service call") and articulates
a specific task to be completed ("the customer service representative will complete the
appropriate section of an internal order form") while highlighting the desired quality
("with zero defects"). This level of detail ensures that both the learner and the evaluator
understand exactly what is to be accomplished, making it easier to assess whether the
objective has been met.  The other statements lack the specificity and measurable
criteria that characterize a strong learning objective. For instance, merely stating that
employees will attend training sessions does not indicate what they will achieve or how it
will be measured. Similarly, saying "The goal is to improve customer satisfaction" is
vague and does not define a specific action or measurable outcome, while stating that
employees will learn about conflict resolution also lacks the particularity needed to
create a well-defined expectation for both learning and assessment.
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