Certified Pega Business
Architect Practice Exam
(Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. Visit https://pegabusarchitect.examzify.com




Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide. Visit https://pegabusarchitect.examzify.com for the full version



Questions

Sample study guide. Visit https://pegabusarchitect.examzify.com for the full version



1. Which explorers can be used to view properties for a data
object in Pega?

A. Data Explorer and Case Explorer

B. Application Explorer and Case Explorer

C. Process Explorer and Application Explorer
D. Rules Explorer and Data Management

2. What is a necessary element of the application structure
during design?

A. Support for user feedback

B. Organization for automated testing
C. Compatibility with mobile devices
D. Integration with social media

3. How does a Declare Expression update property values in
Pega?

A. Through user-triggered events
B. As a result of external API calls

C. Automatically based on specified conditions
D. During the submission of forms

4. What type of property is used to capture a candidate's
language skill referenced as .Language(Spanish)?

A. Single value
B. Value group
C. Page list

D. Text value

5. What three pillars should be considered when planning a
release in a project?

A. Stakeholders, Objectives, and Risks

B. Personas, Micro-journeys, and Data

C. Budget, Resources, and Timelines

D. Test Cases, Use Cases, and Requirements
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6. What is an example of a requirement that could be
satisfied with an optional action?

A. Notify the user about a case completion

B. Allow a user to transfer a case to another employee at any
stage of the case

C. Automatically close a case after resolution
D. Log a complaint from a user

7. What is required for effective assignment routing based on
user skills?

A. Assign tasks randomly to all users.
B. Ensure all users can handle every task.

C. Set skill rating parameters for routing assignments.
D. Create skill ratings based on job titles.

8. When is it appropriate to use a Collect Information step in
case management?

A. To gather data for process validation.
B. To finalize case submission.

C. To set an initial case status.

D. To assign tasks to users.

9. What type of step in a process typically requires contextual
instructions?

A. Task completion step

B. Information collection step
C. Reviewing step
D. Routing step

10. What characteristic identifies candidate rules for
delegation to business users?

A. Rules with fixed conditions
B. Rules needing IT intervention

C. Rules requiring business user management
D. Rules with low impact
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Explanations
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1. Which explorers can be used to view properties for a data
object in Pega?

A. Data Explorer and Case Explorer

B. Application Explorer and Case Explorer
C. Process Explorer and Application Explorer
D. Rules Explorer and Data Management

The ability to view properties for a data object in Pega primarily relies on the tools
available within the Application Explorer and Case Explorer. The Application Explorer
provides a comprehensive view of the application's structure, allowing users to browse
through the different classes, including the data objects defined within the application.
Here, users can inspect the configuration and properties associated with these data
objects. On the other hand, Case Explorer is focused on understanding how data objects
interact within the context of a specific case type. It offers insights into how data is
utilized during the case lifecycle, including any relevant properties linked to the case
that involve data objects. Utilizing both explorers provides a more rounded view of the
data object's properties, essential for effective business analysis and application design.
This dual approach allows users to not only understand individual data properties but
also their relevance and usage within specific cases, facilitating a deeper insight into the
overall application functionality.

2. What is a necessary element of the application structure
during design?

A. Support for user feedback

B. Organization for automated testing
C. Compatibility with mobile devices
D. Integration with social media

During the design phase of an application, having an organization for automated testing
is a vital element of the application structure. This approach not only enhances the
quality of the application but also ensures that changes and new features can be
integrated and tested quickly and reliably. Automated testing allows for continuous
integration and delivery, enabling teams to detect issues early in the development
process and maintain the integrity of the application's functionality over time. By
incorporating a well-structured automated testing strategy, teams can improve
efficiency, reduce manual testing efforts, and ultimately deliver a more robust product.
This organization helps facilitate consistent testing of various components, aligns with
agile methodologies, and supports the overall goal of delivering high-quality
applications. In contrast, while other elements such as user feedback, mobile
compatibility, and integration with social media are important to consider, they do not
directly impact the underlying structure of the application in the same way that a focus
on automated testing does during the design phase.
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3. How does a Declare Expression update property values in
Pega?
A. Through user-triggered events
B. As a result of external API calls
C. Automatically based on specified conditions

D. During the submission of forms

A Declare Expression is a specialized rule in Pega that allows for the automatic
calculation and updating of a property value based on specified conditions or expressions
defined by the user. When certain conditions are met or when the values of referenced
properties change, the framework automatically evaluates the Declare Expression,
recalibrating the property it is linked to without requiring manual intervention or direct
triggering by user actions. This functionality allows for data consistency and real-time
updates, ensuring that the system accurately reflects the most current data without
necessitating explicit processes for updates. This is particularly valuable in scenarios
where dynamic calculations or conditional data presentations are required as part of the
business logic. Other options suggest mechanisms such as user-triggered events,
external API calls, or form submissions, which do not inherently align with the automated
nature of Declare Expressions. The core strength of Declare Expressions lies in their
ability to operate independently in response to changing data conditions, making them
highly effective for creating reactive and intelligent applications in Pega.

4. What type of property is used to capture a candidate's
language skill referenced as .Language(Spanish)?

A. Single value
B. Value group
C. Page list

D. Text value

The property type that captures a candidate's language skill, such as
.Language(Spanish), is indeed a value group. A value group is specifically designed to
hold multiple related values for a single property, which is useful for scenarios like
capturing a variety of skills, qualifications, or any other attributes that may have more
than one instance. In this case, language skills might include various entries like
Spanish, French, and Mandarin, allowing for flexible management and reporting of these
skills within the application. By using a value group, the system can effectively store and
manipulate the multiple languages a candidate might know, maintaining them as a
cohesive set of related information under the .Language property. This organization is
particularly advantageous in dynamic or user-driven environments A single value would
not accommodate multiple languages since it can only store one piece of data at a time. A
page list is not suitable for this context as it typically represents a list of complex objects
rather than simple attribute values like language skills. Lastly, a text value would imply a
singular piece of text without the capacity to manage multiple entries or variations,
which is not sufficient for capturing a diverse range of language abilities.
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5. What three pillars should be considered when planning a
release in a project?

A. Stakeholders, Objectives, and Risks
B. Personas, Micro-journeys, and Data

C. Budget, Resources, and Timelines
D. Test Cases, Use Cases, and Requirements

The correct approach to planning a release in a project involves focusing on Personas,
Micro-journeys, and Data. This selection emphasizes the user experience and the specific
needs of target audiences throughout the development process. Considering Personas
ensures that the team understands who their end-users are, what their needs and
expectations are, and how the product can effectively cater to them. This aligns the
project with user-centered design principles, ultimately leading to a solution that is more
likely to be adopted and valued by users. Focusing on Micro-journeys allows the team to
break down user experiences into specific interactions or segments, making it easier to
analyze and improve various touchpoints within the overall journey. Understanding these
micro-journeys helps in prioritizing features and functionalities that deliver the most
value to users, thereby enhancing the overall effectiveness of the release. The
consideration of Data is crucial for informed decision-making throughout the project.
Collecting and analyzing relevant data can guide the development process by identifying
pain points, assessing user behavior, and measuring outcomes. This data-driven
approach also helps in validating whether the designed solutions meet user needs and
business objectives. In contrast, the other sets of options may not focus on the user

experience and the necessity of understanding user interactions in depth, which are
critical

6. What is an example of a requirement that could be
satisfied with an optional action?

A. Notify the user about a case completion

B. Allow a user to transfer a case to another employee at any
stage of the case

C. Automatically close a case after resolution
D. Log a complaint from a user

An optional action is a feature in a process that can be performed at the discretion of the
user, rather than being required to complete the process. In this context, allowing a user
to transfer a case to another employee at any stage of the case perfectly exemplifies an
optional action. This requirement supports flexibility in managing workflows and
enables users to make decisions based on the specific context of the case they are
handling. For example, if a user determines that another employee is better suited to
handle the current case due to their expertise or workload, the option to transfer the
case provides an additional layer of control that enhances user experience and case
management efficiency. Other options describe requirements that can be seen as
mandatory steps within a process rather than optional. Notifying the user about a case
completion and automatically closing a case after resolution are processes that typically
occur automatically based on certain triggers and do not require user discretion.
Similarly, logging a complaint from a user is generally a required action in response to
user feedback, meaning it does not align with the characteristics of an optional action.
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7. What is required for effective assignment routing based on
user skills?

A. Assign tasks randomly to all users.
B. Ensure all users can handle every task.

C. Set skill rating parameters for routing assignments.
D. Create skill ratings based on job titles.

Effective assignment routing based on user skills hinges on the ability to match tasks to
the appropriate users based on their specific skill sets. Setting skill rating parameters for
routing assignments allows an organization to define what skills are required for various
tasks and then assess user capabilities against these requirements. This targeted
approach optimizes productivity, as tasks are assigned to individuals who are most
qualified to execute them efficiently. By implementing skill ratings, the system can
intelligently route assignments to the right users, ensuring that tasks are completed by
those with the necessary expertise. This enhances overall work quality and increases the
likelihood of timely completions, ultimately leading to improved organizational efficacy.
Other approaches, such as assigning tasks randomly or ensuring that all users can
handle every task, lack the strategic focus that is crucial for effective workflow
management. Similarly, creating skill ratings based solely on job titles might not reflect
the actual competencies of users, as job titles can be broad and may not capture the
nuanced skill sets needed for specific tasks. Therefore, the correct method involves
establishing clear and defined skill rating parameters to facilitate precise assignment
routing.

8. When is it appropriate to use a Collect Information step in
case management?

A. To gather data for process validation.

B. To finalize case submission.
C. To set an initial case status.
D. To assign tasks to users.

The use of a Collect Information step in case management is particularly effective for
gathering necessary data from users during the course of a case. It is appropriate to
utilize this step when the goal is to validate the information that has been collected or to
ensure that all necessary details are provided before proceeding further in the case
lifecycle. Using a Collect Information step allows for a structured approach to data
collection. This can include presenting forms to users so they can input critical
information that impacts subsequent processes or decisions. This step is essential in
mechanisms that require verification of data accuracy and completeness, ultimately
aiding in maintaining data integrity throughout the case management process. The
other choices refer to different aspects of case management that do not align with the
specific purpose of a Collect Information step. Finalizing case submission, setting an
initial case status, and assigning tasks are distinct actions that do not primarily focus on
gathering or validating information from users as the Collect Information step does.
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9. What type of step in a process typically requires contextual
instructions?

A. Task completion step

B. Information collection step
C. Reviewing step
D. Routing step

The information collection step is a crucial part of a process that often requires
contextual instructions because it focuses on gathering necessary data from users or
systems, which can vary significantly depending on the situation. Providing clear
contextual guidance ensures that the individuals involved understand what information is
needed, why it is important, and how to correctly input that information. This step can
involve forms or prompts that guide the user through specific questions or fields, and
particular examples or the context of the process can make it easier for them to provide
accurate and relevant data. In contrast, other steps like task completion, reviewing, or
routing may not have the same level of variability or dependence on user input based on
context. For instance, a task completion step may simply involve finishing a pre-defined
action without needing extensive contextual instructions, and a routing step typically
relies on established rules rather than user-driven data gathering. Thus, the need for
detailed guidance is most pronounced during information collection, making it the step
most associated with contextual instructions.

10. What characteristic identifies candidate rules for
delegation to business users?

A. Rules with fixed conditions
B. Rules needing IT intervention
C. Rules requiring business user management

D. Rules with low impact

The characteristic that identifies candidate rules for delegation to business users is
found in rules requiring business user management. Such rules typically involve
processes or decisions that are closely tied to the operational aspects of the business,
making it essential for those who are directly involved in the business operations to have
control over them. By allowing business users to manage these rules, organizations can
enhance agility and responsiveness to changing business needs. Business users, who
often have a better understanding of the nuances and requirements of the processes, can
adjust the rules as necessary without always relying on IT intervention, thereby
streamlining workflow and minimizing bottlenecks. The other characteristics, such as
rules with fixed conditions, rules needing IT intervention, and rules with low impact, do
not align with the criteria for successful delegation. Fixed conditions may not allow the
necessary flexibility that business users require, while rules that need IT intervention
suggest complexity that may not be suitable for delegation. Additionally, delegating rules
deemed to have low impact may not utilize the potential of business user involvement
effectively.
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