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1. When removing personal protective equipment, which item
should be taken off first?
A. Gloves
B. Face shield
C. Gown
D. Mask

2. When should a patient care technician clean and disinfect
reusable EKG equipment?
A. At the end of each day
B. Immediately after each patient
C. Before the first patient of the day
D. When equipment appears dirty

3. What is an important consideration when assisting a
patient with mobility issues?
A. Rushing them to prevent delays
B. Using proper body mechanics to prevent injury
C. Encouraging them to do everything independently
D. Always using restraints for safety

4. What is the primary role of the patient care technician
during patient transfer?
A. To document the transfer procedure
B. To ensure patient safety and comfort
C. To provide transportation for the patient
D. To perform patient assessments

5. When providing postmortem care for a patient scheduled
for autopsy, what action should the technician take?
A. Clean the body thoroughly
B. Collect and document the patient's valuables
C. Prepare the body for a viewing
D. Notify the family immediately
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6. During point of care glucose testing for a diabetes patient,
which action should the technician take?
A. Use the facilities on a cold meter
B. Warm the hand before testing
C. Draw blood from the arm
D. Wait for the patient to eat

7. Where should electrodes for V4 and V5 be placed on a
patient with large breasts?
A. Above the breast tissue
B. At the normal location with adjustments
C. On the side of the chest
D. Near the abdomen

8. What should a patient care technician say when asked
about the purpose of a gait belt?
A. "It's used to assist with transferring patients"
B. "Gait belts are an added safety feature when assisting

patients to walk"
C. "It's a form of restraint for safety"
D. "It helps to control a patient’s movements"

9. Which of the following actions is inappropriate when
taking a patient's temperature orally?
A. Using a glass thermometer
B. Placing the thermometer under the tongue
C. Asking the patient to breathe through their nose
D. Keeping mouth closed during reading

10. Which piece of equipment should a technician use to
assist a weak patient transitioning from a wheelchair to a
bed?
A. Transfer board
B. Gait belt
C. Standard wheelchair
D. Reclining chair
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Answers
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1. A
2. B
3. B
4. B
5. B
6. A
7. B
8. B
9. A
10. B
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Explanations
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1. When removing personal protective equipment, which item
should be taken off first?
A. Gloves
B. Face shield
C. Gown
D. Mask

When removing personal protective equipment (PPE), the gloves should be taken off first
because they are the most likely to become contaminated during patient care. Gloves are
designed to prevent the transmission of pathogens, but they may come into direct
contact with infectious materials. By removing gloves first, you minimize the risk of
transferring contaminants to other areas of your body or to surfaces.  The recommended
sequence for donning and doffing PPE is established to ensure safety and reduce the
likelihood of infection. After the gloves are removed, the face shield or goggles should be
taken off next, followed by the gown, and finally, the mask. This order helps to contain
any potential contaminants and protect the wearer during the process of disrobing PPE.  
Additionally, ensuring proper hand hygiene after removing each piece of PPE is crucial in
maintaining safety and preventing the spread of infection.

2. When should a patient care technician clean and disinfect
reusable EKG equipment?
A. At the end of each day
B. Immediately after each patient
C. Before the first patient of the day
D. When equipment appears dirty

Cleaning and disinfecting reusable EKG equipment immediately after each patient is
essential to prevent cross-contamination and the transmission of infections. This practice
ensures that any potentially infectious materials, which may be present after a patient
has used the equipment, are effectively removed before the equipment is used by the next
patient.   By adhering to this standard, patient care technicians uphold infection control
protocols, thereby safeguarding the health and safety of all patients. While there are
other times when cleaning may occur, such as at the end of the day or if equipment
appears dirty, the most effective and proactive approach is to disinfect right after each
use. This minimizes the risk of pathogens being transferred between patients and
reinforces the critical importance of maintaining a sterile environment in healthcare
settings.
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3. What is an important consideration when assisting a
patient with mobility issues?
A. Rushing them to prevent delays
B. Using proper body mechanics to prevent injury
C. Encouraging them to do everything independently
D. Always using restraints for safety

Using proper body mechanics to prevent injury is essential when assisting a patient with
mobility issues because it helps ensure the safety and well-being of both the patient and
the caregiver. Proper body mechanics involve techniques such as maintaining a stable
base of support, using the strongest muscles for lifting, keeping the load close to the
body, and avoiding twisting movements. This approach reduces the risk of strain or
injury, especially considering that patients may have limited mobility or strength.  When
caregivers utilize correct body mechanics, they enhance their own physical safety while
providing support to patients, allowing for smoother transfers and movements. This
consideration is crucial because mobility assistance often involves lifting, repositioning,
or guiding patients who may have difficulty maintaining balance or have other physical
limitations.   Prioritizing safety through proper technique ultimately fosters a more
effective and respectful caregiving environment, which can also encourage patient
confidence and cooperation, enhancing their overall experience during care.

4. What is the primary role of the patient care technician
during patient transfer?
A. To document the transfer procedure
B. To ensure patient safety and comfort
C. To provide transportation for the patient
D. To perform patient assessments

The primary role of the patient care technician during patient transfer is to ensure
patient safety and comfort. This responsibility is crucial because transferring patients
can pose risks of injury or discomfort, particularly for those with limited mobility,
cognitive impairments, or medical conditions that make movement difficult. By focusing
on safety, the technician minimizes the risk of falls and injuries during the transfer
process. Additionally, ensuring patient comfort can help reduce anxiety and make the
patient feel more secure, which is essential for their overall well-being.  While
documenting the transfer procedure, providing transportation, and performing patient
assessments are important tasks within a healthcare setting, they are not the primary
focus during a transfer. These tasks can occur at different times and are not as central to
the immediate process of transferring a patient safely and comfortably. The emphasis on
patient safety and comfort highlights the patient care technician's role as a direct
caregiver, ensuring that the patient’s experience during the transfer is as positive as
possible.
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5. When providing postmortem care for a patient scheduled
for autopsy, what action should the technician take?
A. Clean the body thoroughly
B. Collect and document the patient's valuables
C. Prepare the body for a viewing
D. Notify the family immediately

Collecting and documenting the patient's valuables is essential when providing
postmortem care, especially if an autopsy is scheduled. This action ensures that any
personal items or valuables are securely documented and can be returned to the family
later. It helps maintain the dignity of the deceased and protects their property rights.
Additionally, it serves as an important part of the chain of custody for the deceased,
especially in legal or investigative situations where an autopsy might be necessary. 
Cleaning the body thoroughly or preparing it for a viewing wouldn’t be appropriate if an
autopsy is scheduled, as the body needs to remain in its unaltered state for examination.
Notifying the family immediately may not be the responsibility of the technician; there
are often protocols in place regarding family communication in such sensitive situations.

6. During point of care glucose testing for a diabetes patient,
which action should the technician take?
A. Use the facilities on a cold meter
B. Warm the hand before testing
C. Draw blood from the arm
D. Wait for the patient to eat

The correct action during point-of-care glucose testing is to warm the hand before
testing. Warming the hand helps to increase blood flow to the fingertips, which can make
it easier to obtain a sufficient blood sample for accurate glucose measurement.   When
the hands are cold, blood flow may be reduced, leading to a lower concentration of
glucose in the sample, which can result in inaccurate readings. This practice is important
in ensuring the reliability of the test results, allowing for better diabetes management. 
Using a cold meter is less effective since it does not assist in obtaining a proper sample
or promoting blood circulation. Drawing blood from the arm is not the standard method
for glucose testing, as fingertip samples are usually preferred for quick and immediate
testing in point-of-care settings. Lastly, waiting for the patient to eat is unnecessary for
obtaining a glucose reading, especially in scenarios where pre-meal testing is common
for monitoring blood sugar levels.
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7. Where should electrodes for V4 and V5 be placed on a
patient with large breasts?
A. Above the breast tissue
B. At the normal location with adjustments
C. On the side of the chest
D. Near the abdomen

For accurate placement of electrodes V4 and V5 on a patient with large breasts, adjusting
their position at the normal locations is crucial to ensure reliable electrocardiogram
(ECG) readings. V4 should typically be placed in the fifth intercostal space at the
midclavicular line, while V5 is placed at the same horizontal level as V4 but at the
anterior axillary line. When patients have large breasts, it is essential to position the
electrodes appropriately to avoid interference from the breast tissue that could
potentially obstruct signal quality.  Making adjustments allows the electrodes to remain
within the anatomical landmarks where they can pick up the best electrical signals from
the heart. Ensuring proper placement is critical for the accuracy of the ECG and effective
patient monitoring, which is essential for diagnosing cardiac conditions.

8. What should a patient care technician say when asked
about the purpose of a gait belt?
A. "It's used to assist with transferring patients"
B. "Gait belts are an added safety feature when assisting

patients to walk"
C. "It's a form of restraint for safety"
D. "It helps to control a patient’s movements"

A gait belt is an essential tool used in patient care to ensure the safety and support of
patients who may be at risk of falling or require assistance while walking. When a patient
care technician explains that a gait belt is "an added safety feature when assisting
patients to walk," it emphasizes the primary function of the belt: to provide stability and
security during ambulation.  By reinforcing the notion that a gait belt is a safety device,
the technician highlights the importance of preventing falls and promoting independence
in mobility. A gait belt allows the caregiver to securely hold onto the patient while
offering necessary support, reducing the risk of injuries for both the caregiver and the
patient.  Other perspectives, such as viewing the gait belt as a form of restraint, may
suggest a more negative connotation that is inconsistent with the belt's intended
purpose. Additionally, focusing on it as a tool to control a patient’s movements does not
capture the positive goal of aiding mobility and promoting safety. Therefore, the correct
answer appropriately reflects the primary role of a gait belt as a supportive device in
enhancing patient safety during walking.
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9. Which of the following actions is inappropriate when
taking a patient's temperature orally?
A. Using a glass thermometer
B. Placing the thermometer under the tongue
C. Asking the patient to breathe through their nose
D. Keeping mouth closed during reading

Using a glass thermometer orally is inappropriate primarily due to safety concerns. Glass
thermometers can break easily, creating the risk of injury from broken glass or exposure
to mercury, which is toxic. The use of mercury thermometers is increasingly being
phased out in many healthcare settings in favor of safer, digital alternatives that reduce
the risk of harm to both patients and healthcare providers.  The other actions listed are
appropriate practices. Placing the thermometer under the patient's tongue ensures
accurate measurement as it allows for the device to capture the core body temperature.
Asking the patient to breathe through their nose helps to keep the mouth closed, which
is essential for an accurate reading, as open-mouth breathing can introduce cooler air
and affect the temperature reading. Keeping the mouth closed during the reading is
necessary to avoid airflow that can interfere with the measurement process.

10. Which piece of equipment should a technician use to
assist a weak patient transitioning from a wheelchair to a
bed?
A. Transfer board
B. Gait belt
C. Standard wheelchair
D. Reclining chair

Using a gait belt is the appropriate choice for assisting a weak patient transitioning from
a wheelchair to a bed. A gait belt provides a secure way to hold onto the patient during
the transfer, which enhances safety and stability for both the patient and the technician.
It allows the technician to help guide the patient smoothly while minimizing the risk of
falls or injury.   The gait belt's design enables the healthcare provider to maintain the
necessary support around the patient’s waist, giving them leverage and assistance while
the patient shifts positions. This is especially crucial for a weak patient who may not have
the strength to move independently.  In contrast, other options like a transfer board offer
a different method for moving patients but may not be suitable for every situation,
especially if the patient lacks coordination or upper body strength. A standard wheelchair
might be helpful for transporting patients but does not aid in the actual transition to the
bed. A reclining chair does not fit the needs for transferring since it’s not designed for
that purpose and could complicate the move. The gait belt stands out as the most
effective and safe tool for this scenario.
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