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1. Insurance policies that include coverage on a
fee-for-service basis are called:
A. Universal insurance policies
B. Managed care policies
C. Medicaid policies
D. Traditional insurance policies

2. When an insurance policy pays a percentage of the balance
after application of the deductible, it is referred to as
A. Co-payment
B. Coinsurance
C. Deductible
D. Premium

3. Which scheduling style utilizes any method that works best
for the individual office?
A. Wave scheduling
B. Clustering
C. Stream scheduling
D. Practice-based

4. What is the primary purpose of medical coding?
A. To track patient visits
B. To convert healthcare diagnoses, procedures, and services

into standardized codes
C. To process insurance claims faster
D. To maintain patient confidentiality

5. What is the normal range for adult resting heart rate?
A. 50 to 70 beats per minute
B. 60 to 100 beats per minute
C. 70 to 90 beats per minute
D. 80 to 110 beats per minute
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6. What is the nucleus within a cell?
A. The powerhouse of the cell
B. The food storage area of the cell
C. The waste disposal system of the cell
D. The control center that directs the activity of the cell

7. Which immunization is typically given to infants in their
first year?
A. MMR (Measles, Mumps, Rubella)
B. DTaP (Diphtheria, Tetanus, Pertussis)
C. HPV (Human Papillomavirus)
D. HepB (Hepatitis B)

8. What is a common use of an otoscope?
A. To examine the throat
B. To examine the ears
C. To check blood pressure
D. To assess heart sounds

9. According to basic cardiac life support procedures, what
describes appropriate rescue breathing for an adult patient?
A. One breath every 10 seconds
B. One breath every 5 seconds
C. Two breaths every 5 seconds
D. No rescue breathing, only chest compressions

10. What safety measure should be taken when handling
hazardous materials?
A. Use appropriate personal protective equipment (PPE)
B. Ensure proper ventilation in the area
C. Store materials in any available container
D. Handwash immediately after contact
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1. D
2. B
3. D
4. B
5. B
6. D
7. B
8. B
9. B
10. A

6Sample study guide. Visit https://certifiedmedicalassistant.examzify.com for the full version

SA
M

PLE



Explanations
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1. Insurance policies that include coverage on a
fee-for-service basis are called:
A. Universal insurance policies
B. Managed care policies
C. Medicaid policies
D. Traditional insurance policies

Insurance policies that include coverage on a fee-for-service basis are typically referred
to as traditional insurance policies. In fee-for-service models, healthcare providers are
paid for each service performed, with no restrictions on which providers a patient can
see. This contrasts with managed care policies (option B), where patients are usually
required to see healthcare providers within a specific network and follow certain
protocols for care. Universal insurance policies (option A) aim to provide healthcare
coverage for all individuals within a particular region or country, regardless of their
ability to pay. Medicaid policies (option C) are specific government programs in the
United States that provide healthcare coverage for individuals and families with low
incomes.

2. When an insurance policy pays a percentage of the balance
after application of the deductible, it is referred to as
A. Co-payment
B. Coinsurance
C. Deductible
D. Premium

The correct term for when an insurance policy pays a percentage of the balance after the
deductible has been applied is coinsurance. Coinsurance is the arrangement wherein,
after the deductible amount is met, both the insurance company and the insured share
the costs of covered services. For example, if a policy has an 80/20 coinsurance, the
insurance pays 80% of the costs while the insured pays the remaining 20%.  Co-payment
refers to a fixed amount that a patient pays for a specific service at the time of care, such
as a set fee for a doctor’s office visit. A deductible is the amount that the insured must
pay out-of-pocket before the insurance company begins to cover expenses. The premium
is the amount paid periodically to the insurance company for coverage, and it is distinct
from the costs associated with utilizing the insurance benefits.
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3. Which scheduling style utilizes any method that works best
for the individual office?
A. Wave scheduling
B. Clustering
C. Stream scheduling
D. Practice-based

The practice-based scheduling style is focused on customizing scheduling methods to fit
the unique needs and operations of a specific medical office. This approach allows
healthcare practices to adopt any combination of scheduling techniques that align with
their patient flow, staffing capabilities, and overall business model. By employing
methods suited to the practice's specific demands, this style enhances efficiency and
patient satisfaction.  Among the other options, wave scheduling organizes appointments
to start at the top of the hour to address multiple patients simultaneously, clustering
groups similar appointments together (like physicals or follow-ups), and stream
scheduling assigns specific time slots for each patient. While effective in various
contexts, these methods may not be as adaptable or personalized as the practice-based
approach, which embraces flexibility and adjustment to optimize the practice's unique
operational needs.

4. What is the primary purpose of medical coding?
A. To track patient visits
B. To convert healthcare diagnoses, procedures, and services

into standardized codes
C. To process insurance claims faster
D. To maintain patient confidentiality

The primary purpose of medical coding is to convert healthcare diagnoses, procedures,
and services into standardized codes. This process is essential for several reasons.
Firstly, standardizing codes ensures consistency in the representation of medical services
across various healthcare providers, which facilitates clear communication among
healthcare professionals, insurers, and patients.  Secondly, accurate coding is crucial for
the billing process, as it determines how healthcare providers are reimbursed for their
services. Each code corresponds to a specific diagnosis or procedure, allowing for precise
billing and ensuring that providers receive appropriate payment from insurance
companies. This coding system also plays a significant role in data analysis and public
health reporting, helping in the identification of trends, outcomes, and resource
allocation.  While tracking patient visits, processing insurance claims, and maintaining
patient confidentiality are all important elements within the healthcare system, they are
not the primary focus of medical coding itself. Medical coding serves as the backbone for
effective communication and billing, making option B the most accurate representation
of its primary purpose.
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5. What is the normal range for adult resting heart rate?
A. 50 to 70 beats per minute
B. 60 to 100 beats per minute
C. 70 to 90 beats per minute
D. 80 to 110 beats per minute

The normal range for adult resting heart rate is typically considered to be between 60 to
100 beats per minute. This range is established based on various factors including age,
fitness level, and overall health status. A resting heart rate within this range is generally
indicative of a well-functioning cardiovascular system.  At rest, a heart that beats within
this range reflects an efficient and responsive heart function. Athletes and individuals
who engage in regular cardiovascular training may have resting heart rates that are
lower than 60 beats per minute due to increased heart efficiency, but for the general
adult population, the accepted normal range falls between 60 and 100 beats per minute.  
Understanding this range is crucial for medical personnel as it helps in assessing patient
health, identifying possible health issues, and making informed decisions about patient
care.

6. What is the nucleus within a cell?
A. The powerhouse of the cell
B. The food storage area of the cell
C. The waste disposal system of the cell
D. The control center that directs the activity of the cell

The nucleus is often referred to as the control center of the cell because it contains the
cell's genetic material (DNA), which directs all cellular activities including growth,
metabolism, and reproduction. The DNA housed within the nucleus contains the
instructions for making proteins and other molecules that are essential for cell function
and overall organism development. Essentially, it regulates the activities of the cell by
controlling the expression of genes.  The other options represent different cellular
components. For instance, the powerhouse of the cell typically refers to the
mitochondria, which generate energy through cellular respiration. The food storage area
of the cell is indicative of vacuoles or plastids, which store nutrients, water, and other
substances. The waste disposal system of the cell is primarily associated with lysosomes,
which break down waste materials and cellular debris. Thus, the nucleus distinctly serves
the critical function of managing and directing cellular operations, making it the correct
choice.
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7. Which immunization is typically given to infants in their
first year?
A. MMR (Measles, Mumps, Rubella)
B. DTaP (Diphtheria, Tetanus, Pertussis)
C. HPV (Human Papillomavirus)
D. HepB (Hepatitis B)

The most appropriate immunization typically given to infants during their first year is the
DTaP vaccine, which protects against Diphtheria, Tetanus, and Pertussis. This vaccine is
part of the recommended immunization schedule that ensures infants receive crucial
protection against these potentially severe diseases in their early months. The DTaP
vaccine is generally administered in a series of shots starting at 2 months old and
continues through the child’s first year, which is vital for building immunity during a
time when infants are most susceptible to infections.  In contrast, the MMR vaccine,
which protects against Measles, Mumps, and Rubella, is usually given later, around 12 to
15 months of age. The HPV vaccine is recommended starting at age 11 or 12, well beyond
the infant stage, while the HepB vaccine is given at birth, but the question specifically
asks for a vaccine associated with the first year in which multiple doses are administered
during that timeframe. Thus, while HepB is also administered within the first year, the
DTaP vaccine is notable for being part of a series that starts in infancy and continues
into the first year, making it a key immunization for infants during this critical period.

8. What is a common use of an otoscope?
A. To examine the throat
B. To examine the ears
C. To check blood pressure
D. To assess heart sounds

An otoscope is a specialized medical instrument designed primarily for examining the
ears. It consists of a light and a magnifying lens which assist healthcare providers in
visualizing the ear canal and the tympanic membrane (eardrum). This examination is
pivotal for diagnosing various ear conditions, such as ear infections, perforations of the
eardrum, and cerumen (ear wax) buildup.   While other instruments are used for throat
examinations, blood pressure checks, and heart sound assessments, those tasks are not
the intended use of an otoscope. The clear design and functionality of the otoscope focus
on the ears, making it an essential tool in both clinical and emergency settings for ENT
assessments.
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9. According to basic cardiac life support procedures, what
describes appropriate rescue breathing for an adult patient?
A. One breath every 10 seconds
B. One breath every 5 seconds
C. Two breaths every 5 seconds
D. No rescue breathing, only chest compressions

According to basic cardiac life support procedures, rescue breathing for an adult patient
should be done at a rate of one breath every 5 seconds. This allows for adequate
ventilation and oxygenation while still allowing for sufficient chest compressions to be
performed. Option A of one breath every 10 seconds may not provide enough oxygen to
the patient and may delay important chest compressions. Option C of two breaths every 5
seconds may be too frequent and impede proper chest compressions. Option D of no
rescue breathing may be appropriate only in certain extreme cases where the rescuer is
not trained in rescue breathing or in certain specific advanced cardiac life support
procedures.

10. What safety measure should be taken when handling
hazardous materials?
A. Use appropriate personal protective equipment (PPE)
B. Ensure proper ventilation in the area
C. Store materials in any available container
D. Handwash immediately after contact

Using appropriate personal protective equipment (PPE) is crucial when handling
hazardous materials because it directly safeguards the health and safety of the
individual. PPE includes items such as gloves, goggles, masks, and protective clothing
designed to minimize exposure to harmful substances. By wearing PPE, a medical
assistant can effectively reduce the risk of chemical exposure, spills, or reactions that
could lead to injuries or health complications.  This practice is an essential component of
adhering to safety protocols in any environment where hazardous materials are present.
It ensures that workers maintain a barrier against potential hazards, ultimately helping
to create a safer workplace and reducing the likelihood of accidents.  Other responses
may touch on safety but lack the immediate protective focus that PPE provides. While
ensuring proper ventilation is important for managing airborne hazards and
environmental safety, it does not offer direct protection to the individual handling
materials. Storing materials safely is critical, but it comes into play after handling and
does not assist during the direct interaction. Handwashing is also important, but it
should be a part of the follow-up safety procedures rather than a primary protective
measure during the handling of hazardous substances.
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