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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. Which term describes an action that decreases assets?
A. Debit
B. Credit
C. Withdrawal
D. Expense

2. In a medical practice, what is the most widely used
computer application?
A. Patient scheduling software
B. Electronic Health Records (EHR)
C. Financial management software
D. Telemedicine software

3. What is telemedicine?
A. The use of mobile apps for health tracking
B. A service for emergency patient care
C. The use of electronic communication to provide healthcare

remotely
D. A method for in-person consultations

4. Which abbreviation is commonly used to represent anterior
posterior in medical documentation?
A. AP
B. APo
C. Ant-Post
D. An-Pos

5. What is the term for regular withdrawal of funds from one
account and transferring them to another?
A. Automatic funds transfer
B. Direct payment
C. Recurring deposit
D. Batch processing
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6. What do all monies owed to creditors at a given point in
time comprise?
A. Revenues
B. Net income
C. Accounts payable
D. Current assets

7. Which document is used to authorize the release of a
patient's medical information?
A. Notice of Privacy Practices
B. Patient Consent Form
C. Release of Information Form
D. Patient Authorization Agreement

8. A patient enrolled in both Medicare and Medicaid is
commonly referred to as what type of case?
A. Medi-Cal case
B. Dual eligible case
C. Medi/Medi case
D. Co-pay case

9. What is the correct procedure for handling a patient's
medical record?
A. Share it with anyone who asks
B. Store it in an external hard drive
C. Follow privacy regulations and ensure only authorized

personnel have access
D. Make it readily available in the waiting room

10. What is the fastest delivery service offered by the USPS?
A. Priority Mail
B. First-Class Mail
C. Express Mail
D. Media Mail
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Answers
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1. B
2. B
3. C
4. A
5. A
6. C
7. C
8. B
9. C
10. C
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Explanations
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1. Which term describes an action that decreases assets?
A. Debit
B. Credit
C. Withdrawal
D. Expense

The correct answer is credit. In accounting, a credit represents an entry that decreases
assets or increases liabilities and equity. When you credit an asset account, this signifies
that there is a reduction in that asset. For example, if a business sells equipment, the
amount received from the sale would lead to a credit in the asset account for that
equipment, reflecting a decrease in assets.  Although withdrawal and expense may also
impact the financial position, they do not specifically categorize the action of decreasing
assets in the same fundamental way that credit does. A withdrawal typically refers to the
removal of funds from an owner’s equity account, and expenses are costs incurred that
reduce net income but do not directly indicate a transaction associated with asset
reduction. A debit, on the other hand, is used to record increases in assets, which also
makes it not applicable in describing the action of decreasing assets.

2. In a medical practice, what is the most widely used
computer application?
A. Patient scheduling software
B. Electronic Health Records (EHR)
C. Financial management software
D. Telemedicine software

In a medical practice, Electronic Health Records (EHR) are considered the most widely
used computer application. EHR systems serve as comprehensive digital records that
store patient information, including medical history, medications, allergies, lab results,
and treatment plans. These systems enhance care coordination, improve patient safety
through better data accessibility, and streamline workflows for healthcare providers.  The
widespread adoption of EHRs aligns with initiatives aimed at improving patient care and
efficiency in healthcare delivery. They facilitate communication between different
healthcare providers, which is crucial for integrated care. In contrast, while financial
management software is important for managing billing and practice finances, its usage
is more specialized and secondary to the central goal of patient care that is addressed by
EHRs. Although patient scheduling software is vital for managing appointments, and
telemedicine software is becoming increasingly important for remote care, neither offers
the comprehensive capabilities or the essential nature of EHR systems in daily medical
practice.
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3. What is telemedicine?
A. The use of mobile apps for health tracking
B. A service for emergency patient care
C. The use of electronic communication to provide healthcare

remotely
D. A method for in-person consultations

Telemedicine refers to the use of electronic communication and technology to provide
healthcare services remotely. This practice allows healthcare professionals to consult,
diagnose, and treat patients without the need for in-person visits. By leveraging tools
such as video conferencing, phone calls, and messaging, telemedicine enhances access to
care, especially for patients in remote or underserved areas, and can facilitate timely
medical intervention.  The other choices do not fully encapsulate the definition of
telemedicine. While mobile apps for health tracking can be a component of telehealth
services, they do not represent the entirety of telemedicine. Emergency patient care
services are typically associated with immediate physical assistance and do not cover the
broader scope of remote healthcare delivery. In-person consultations are the opposite of
telemedicine, as they involve direct, physical interactions between healthcare providers
and patients. Thus, the clear distinction of telemedicine is its focus on remote healthcare
facilitated by electronic communication.

4. Which abbreviation is commonly used to represent anterior
posterior in medical documentation?
A. AP
B. APo
C. Ant-Post
D. An-Pos

The abbreviation commonly used to represent "anterior posterior" in medical
documentation is "AP". This abbreviation is widely recognized and standard in medical
terminology, particularly in imaging and radiology reports, where it describes the
direction of X-rays or the orientation of anatomical structures.   Using "AP" provides a
clear and concise way to communicate specific anatomical locations or positions
efficiently in medical records. The other alternatives, while they may hint at the intended
meaning, are either too informal or non-standard for professional documentation. Hence,
"AP" is the preferred and most reliable abbreviation for anterior posterior in medical
contexts.
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5. What is the term for regular withdrawal of funds from one
account and transferring them to another?
A. Automatic funds transfer
B. Direct payment
C. Recurring deposit
D. Batch processing

The term for the regular withdrawal of funds from one account and transferring them to
another is "automatic funds transfer." This process allows individuals to set up
transactions that occur on a predetermined schedule, usually at regular intervals such as
weekly or monthly. Automatic funds transfers are commonly used for tasks such as
paying bills, saving a portion of income, or transferring funds between personal
accounts.  This method adds convenience and efficiency to financial management by
ensuring that payments are made on time without the need for manual intervention each
time. This is particularly useful for recurring expenses like rent or loan payments, where
timely payments are essential to avoid penalties or service disruptions.   While other
terms may seem relevant, they do not specifically capture the essence of the automatic
scheduling and transfer of funds. Direct payment refers to a singular transaction rather
than a repetitive process, while recurring deposits pertain more to the regular addition
of funds into an account. Batch processing typically relates to the handling of multiple
transactions at once, not the regular transfer of funds. Thus, automatic funds transfer is
the most accurate term for the described activity.

6. What do all monies owed to creditors at a given point in
time comprise?
A. Revenues
B. Net income
C. Accounts payable
D. Current assets

The amounts owed to creditors at a given point in time are classified as accounts payable.
This term encompasses all outstanding debts and obligations that a company has
incurred in the course of its normal business practices. Accounts payable represents a
liability on the company's balance sheet, indicating that the business has received goods
or services and is required to pay for them in the future.  Revenues refer to the income
generated from normal business operations, which does not accurately represent the
debts owed. Net income pertains to the profitability of the business after expenses,
thereby not aligning with the concept of liabilities owed to creditors. Current assets
consist of the assets that are expected to be converted into cash or used up within a year,
which does not include the obligations to creditors. Therefore, accounts payable is the
correct choice as it directly reflects the total amounts owed to creditors at a specific
time.
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7. Which document is used to authorize the release of a
patient's medical information?
A. Notice of Privacy Practices
B. Patient Consent Form
C. Release of Information Form
D. Patient Authorization Agreement

The Release of Information Form is specifically designed to authorize the release of a
patient's medical information to third parties. This document serves as a legal
permission slip that allows healthcare providers to disclose a patient’s medical records to
individuals or entities as specified by the patient. The form typically outlines what
information can be shared, with whom, and for what purpose, ensuring clarity and
compliance with privacy regulations such as HIPAA (Health Insurance Portability and
Accountability Act).  While the Notice of Privacy Practices informs patients about how
their medical information may be used and shared, it does not provide a mechanism for
authorization. The Patient Consent Form generally pertains to agreeing to treatment or
services, rather than specifically addressing the release of medical records. The Patient
Authorization Agreement could also relate to consenting to various activities regarding
health information, but the standard name most widely recognized and used in practice
for the act of specifically allowing release of information is the Release of Information
Form. This document stands out clearly for its purpose and compliance with legal
standards, making it the correct choice.

8. A patient enrolled in both Medicare and Medicaid is
commonly referred to as what type of case?
A. Medi-Cal case
B. Dual eligible case
C. Medi/Medi case
D. Co-pay case

The term that best fits a patient who is enrolled in both Medicare and Medicaid is
commonly referred to as a dual eligible case. This designation highlights the patient's
eligibility for both programs, allowing them to benefit from the coverage each provides.
Dual eligibility generally means that the patient may receive assistance with Medicare
premiums, deductibles, and coinsurance through Medicaid, while also having access to
Medicare benefits.  Medi-Cal is a term specific to California's Medicaid program and does
not universally apply to patients in all states. Similarly, the term Medi/Medi is a less
formal term that may not be widely recognized. Co-pay cases pertain to situations
involving a patient's share of costs for services, which is unrelated to their eligibility for
Medicare and Medicaid.  Understanding the distinction between these terms reinforces
the importance of knowing the various types of insurance coverage a patient may possess
and the implications for their healthcare access and affordability. Dual eligible cases are
significant in the healthcare system as they represent individuals who require
coordinated care across multiple programs to meet their healthcare needs effectively.
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9. What is the correct procedure for handling a patient's
medical record?
A. Share it with anyone who asks
B. Store it in an external hard drive
C. Follow privacy regulations and ensure only authorized

personnel have access
D. Make it readily available in the waiting room

The procedure for handling a patient's medical record mandates strict adherence to
privacy regulations, emphasizing that only authorized personnel should have access to
such sensitive information. This approach is essential to protect patient confidentiality
and comply with regulations like the Health Insurance Portability and Accountability Act
(HIPAA) in the United States.   Ensuring that access is limited to only those who need the
information for legitimate purposes—such as healthcare providers involved in the
patient's care or authorized administrative staff—maintains the integrity of the medical
record and fosters a secure environment for patient information.  In contrast, sharing a
patient's medical record with anyone who asks, storing it on an easily accessible external
hard drive without proper security measures, or leaving it out in a waiting room all
compromise patient privacy and violate legal responsibilities. Each of these actions could
lead to unauthorized access, potential breaches of confidentiality, and legal
repercussions for the healthcare facility or practice. This highlights the importance of
following privacy regulations as the correct course of action in handling medical records.

10. What is the fastest delivery service offered by the USPS?
A. Priority Mail
B. First-Class Mail
C. Express Mail
D. Media Mail

The fastest delivery service offered by the United States Postal Service (USPS) is Express
Mail. This service guarantees next-day delivery in most areas, including on weekends and
holidays, making it the quickest option available for sending mail and packages. Express
Mail is designed for urgent shipments that require rapid delivery, and it often includes
tracking and insurance as part of the service.  Other services, such as Priority Mail and
First-Class Mail, also offer reliable delivery options but do not guarantee the same speed
as Express Mail. Priority Mail typically delivers within one to three business days, while
First-Class Mail takes one to three days but does not have the same level of speed
assurance. Media Mail is specifically for shipping educational materials and is the
slowest option, as it can take several days to weeks for delivery. Thus, Express Mail
stands out as the best choice for time-sensitive shipping needs.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cmaa.examzify.com

We wish you the very best on your exam journey. You've got this!
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