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1. How should needles and syringes be disposed of?
A. In regular trash
B. In a designated sharps container
C. In recycling bins
D. In biohazard bags

2. When informed consent is required for a procedure, which
of the following steps should occur prior to the pt signing the
form?
A. The provider should review alternate procedures with the

patient.
B. The provider should sign the form first.
C. The patient should sign the form without reading it.
D. The patient should be asked to pay for the procedure.

3. Which of the following is a responsibility of a CCMA
regarding vital signs?
A. Only documenting abnormal readings
B. Performing accurate measurements and recording them
C. Delegating vital sign assessment to untrained staff
D. Avoiding communication with the healthcare team

4. Which of the following instructions should an MA give to a
pt when administering an enteric-coated tablet?
A. Chew the tablet
B. Crush the tablet
C. Swallow the tablet whole with a glass of water
D. Inject the tablet

5. What is the main purpose of patient intake?
A. To perform a physical exam
B. To collect essential health information and personal details

before a consultation
C. To schedule follow-up appointments
D. To administer vaccinations
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6. Which of the following lab values should an MA
immediately report to a patient's provider?
A. Cholesterol level of 200 mg/dL
B. Blood glucose 500 mg/dL
C. White blood cell count of 10,000/μL
D. Platelet count of 300,000/μL

7. What is one purpose of informed consent?
A. To allow patients to refuse treatment
B. To ensure patient awareness of potential risks
C. To obtain insurance approval
D. To expedite the treatment process

8. What is the scientific term for the process of breathing?
A. Inhalation
B. Respiration
C. Ventilation
D. Circulation

9. An MA is administering an IM injection into the gluteus
medius of an adult pt. At which of the following angles should
the assistant insert the needle?
A. 45-degree angle
B. 60-degree angle
C. 90-degree angle
D. 120-degree angle

10. An MA is collecting a urine specimen from a pt for a drug
screening. Which of the following actions should the assistant
take to adhere to the chain of custody for this specimen?
A. Keep the specimen in the clinic until the end of the day.
B. Store the specimen in the refrigerator.
C. Send the specimen to the testing lab on the same day as the

collection.
D. Discard the specimen if the patient forgets to label it.

4Sample study guide. Visit https://ccma.examzify.com for the full version

SA
M

PLE



Answers
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1. B
2. A
3. B
4. C
5. B
6. B
7. B
8. B
9. C
10. C
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Explanations
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1. How should needles and syringes be disposed of?
A. In regular trash
B. In a designated sharps container
C. In recycling bins
D. In biohazard bags

Needles and syringes must be disposed of in a designated sharps container to ensure
safety and prevent injury or infection. Sharps containers are specifically designed to
handle hazardous materials such as used needles and syringes, as they are
puncture-resistant and usually labeled with biohazard symbols. This method of disposal
minimizes the risk of accidental needle stick injuries to healthcare workers, waste
management personnel, and the public. Proper disposal in a sharps container also
follows health regulations and guidelines to protect public health and the environment. 
Other disposal methods, such as throwing used needles in regular trash or placing them
in recycling bins, pose significant safety hazards and are not compliant with health
regulations. Similarly, while biohazard bags are used for certain types of medical waste,
they are not appropriate for sharps, which require their own containment system to
safely manage the risk they present.

2. When informed consent is required for a procedure, which
of the following steps should occur prior to the pt signing the
form?
A. The provider should review alternate procedures with the

patient.
B. The provider should sign the form first.
C. The patient should sign the form without reading it.
D. The patient should be asked to pay for the procedure.

Before signing the form, the patient should be fully informed of the nature, risks, and
benefits of the procedure. This includes the provider reviewing any alternative
procedures that may be available for the patient. The provider should also answer any
questions or concerns the patient may have about the procedure. It is not appropriate for
the provider to sign the form first as the patient's signature indicates their
understanding and agreement to the procedure. The patient should also have the
opportunity to read and understand the form before signing it, so option C is incorrect.
Payment for the procedure is a separate matter and should not be a requirement for
informed consent, making option D incorrect.
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3. Which of the following is a responsibility of a CCMA
regarding vital signs?
A. Only documenting abnormal readings
B. Performing accurate measurements and recording them
C. Delegating vital sign assessment to untrained staff
D. Avoiding communication with the healthcare team

Performing accurate measurements and recording them is a fundamental responsibility
of a Certified Clinical Medical Assistant (CCMA) when it comes to vital signs. Accurately
assessing vital signs—including temperature, pulse, respiration rate, and blood
pressure—is crucial for understanding a patient's overall health status and detecting
potential medical issues.   This responsibility ensures that health care providers have
reliable data for making informed decisions about patient care. Proper technique in
measuring these vital signs is essential to avoid erroneous readings, which could lead to
misdiagnosis or inappropriate treatment. Moreover, precise recording of these
measurements maintains accurate medical records and contributes to effective
communication within the healthcare team.   Other options, like only documenting
abnormal readings or delegating vital sign assessments to untrained staff, compromise
patient safety and the quality of care. Additionally, avoiding communication with the
healthcare team undermines collaborative patient management, which is vital for
successful healthcare outcomes. Thus, the responsibility of performing and accurately
recording vital signs is not only important but fundamental to the role of a CCMA.

4. Which of the following instructions should an MA give to a
pt when administering an enteric-coated tablet?
A. Chew the tablet
B. Crush the tablet
C. Swallow the tablet whole with a glass of water
D. Inject the tablet

The recommended instruction for administering an enteric-coated tablet is to swallow it
whole with a glass of water. Enteric-coated tablets are designed to pass through the
stomach and dissolve in the intestines, where the pH is higher. This coating helps protect
the medication from stomach acid, ensuring that it is released at the appropriate site for
maximum effectiveness.  If the tablet is chewed, crushed, or dissolved before it reaches
the intestines, this can compromise the medication's effectiveness and may also lead to
irritation of the stomach lining. For injectable medications, the form is entirely different
and does not pertain to the administration of enteric-coated tablets. Thus, swallowing the
tablet whole with water is the correct and safest method for taking an enteric-coated
medication.
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5. What is the main purpose of patient intake?
A. To perform a physical exam
B. To collect essential health information and personal details

before a consultation
C. To schedule follow-up appointments
D. To administer vaccinations

The main purpose of patient intake is to collect essential health information and
personal details before a consultation. During the intake process, medical assistants
gather a comprehensive medical history, current medications, allergies, and other
relevant personal information that helps the healthcare provider understand the patient's
health status. This information is crucial for making informed decisions regarding
diagnosis, treatment options, and care planning.  The intake process serves as the
foundation for the patient-provider relationship and sets the context for the clinical visit.
It allows healthcare providers to tailor their approach to the unique needs of the patient,
ensuring that discussions during the consultation are focused and productive. Having
this information readily available also aids in identifying any potential health risks and
areas that may require further investigation.  While performing physical exams,
scheduling follow-up appointments, and administering vaccinations are important tasks
in a clinical setting, they do not serve the primary function of the intake process. These
activities typically occur after the intake has been completed and the patient is seen by a
healthcare provider.

6. Which of the following lab values should an MA
immediately report to a patient's provider?
A. Cholesterol level of 200 mg/dL
B. Blood glucose 500 mg/dL
C. White blood cell count of 10,000/μL
D. Platelet count of 300,000/μL

A blood glucose level of 500 mg/dL is significantly elevated and is indicative of severe
hyperglycemia. This condition can lead to serious complications such as diabetic
ketoacidosis or hyperglycemic hyperosmolar state, both of which require immediate
medical intervention. Reporting this lab value to the provider is critical to ensure that
the patient receives the appropriate and urgent care needed to manage their blood sugar
levels and prevent potential life-threatening consequences.  In contrast, a cholesterol
level of 200 mg/dL is at the upper limit of what is typically considered acceptable for
adults. A white blood cell count of 10,000/μL falls within the normal range for most
adults, indicating no current infection or acute inflammation. A platelet count of
300,000/μL is also within the normal range, suggesting normal blood clotting function.
While these values may warrant monitoring, they do not necessitate immediate action
like the significantly high blood glucose level does.
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7. What is one purpose of informed consent?
A. To allow patients to refuse treatment
B. To ensure patient awareness of potential risks
C. To obtain insurance approval
D. To expedite the treatment process

Informed consent serves several essential purposes in clinical practice, with one of the
primary aims being to ensure that patients are made fully aware of the potential risks
associated with a medical procedure or treatment. This is crucial because it empowers
patients to make educated decisions regarding their health care. They are informed of
not only the benefits of a treatment but also any adverse effects or complications that
may arise, allowing them to weigh their options carefully.  By understanding the risks
involved, patients can engage in a meaningful dialogue with their healthcare providers
about their concerns and preferences, which leads to a more collaborative approach to
medical care. This process is foundational in promoting ethical medical practices and
protecting patient autonomy. The emphasis on informed consent also helps to establish
trust between patients and their healthcare providers.  The other options, while they may
pertain to the medical context, do not capture the essence of informed consent as well as
ensuring patient awareness of potential risks does.

8. What is the scientific term for the process of breathing?
A. Inhalation
B. Respiration
C. Ventilation
D. Circulation

The scientific term for the process of breathing is respiration. This term encompasses
not only the physical act of inhaling oxygen and exhaling carbon dioxide but also includes
the biochemical processes that occur within cells as they utilize oxygen to produce
energy and generate waste products. Respiration occurs at two primary levels: external
respiration, which involves the exchange of gases in the lungs, and internal respiration,
which refers to the exchange of gases at the cellular level where oxygen is utilized and
carbon dioxide is produced as a byproduct.  Inhalation and exhalation are specific
components of respiration that focus solely on the movement of air into and out of the
lungs. Ventilation, while closely related, often refers to the mechanical process of air
movement in and out of the lungs, primarily as it relates to helping with gas exchange.
Circulation pertains to the movement of blood through the cardiovascular system,
delivering oxygen and nutrients to tissues and organs and removing waste products, but
does not directly describe the breathing process itself. Therefore, respiration is the most
encompassing and scientifically accurate term to describe the overall process of
breathing and gas exchange.
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9. An MA is administering an IM injection into the gluteus
medius of an adult pt. At which of the following angles should
the assistant insert the needle?
A. 45-degree angle
B. 60-degree angle
C. 90-degree angle
D. 120-degree angle

For administering an intramuscular (IM) injection, the needle should be inserted at a
90-degree angle to ensure that the medication is delivered directly into the muscle
tissue. This angle facilitates the proper distribution of the medication into the gluteus
medius muscle, which is commonly used for IM injections due to its size and depth.  
Inserting the needle at a 90-degree angle helps to minimize the risk of injecting the
medication into subcutaneous tissue or below, which can lessen the effectiveness of the
medication and may lead to complications such as irritation or abscess formation. This
angle is standard practice for IM injections, allowing for optimal absorption of the
medication into the bloodstream from the muscle tissue.

10. An MA is collecting a urine specimen from a pt for a drug
screening. Which of the following actions should the assistant
take to adhere to the chain of custody for this specimen?
A. Keep the specimen in the clinic until the end of the day.
B. Store the specimen in the refrigerator.
C. Send the specimen to the testing lab on the same day as the

collection.
D. Discard the specimen if the patient forgets to label it.

The correct action is to send the specimen to the testing lab on the same day as the
collection. This practice is essential to maintaining the integrity of the urine specimen
and adhering to the chain of custody protocols, which are critical in drug screening
processes. The chain of custody ensures that the specimen is tracked and that its
handling is documented to prevent any tampering or contamination. Promptly sending
the specimen for analysis minimizes the risk of degradation or change in the sample that
could occur if it is stored improperly or for an extended period.  When considering the
other options, keeping the specimen in the clinic until the end of the day could lead to
unauthorized handling, risking the integrity of the sample. Storing the specimen in a
refrigerator can help preserve it temporarily; however, it does not fulfill the requirement
of expeditiously sending it to the lab. Discarding the specimen if it is unlabeled would be
a poor practice, as proper protocols should be followed to address labeling issues without
losing the sample, such as relabeling it correctly if possible.
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