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1. In what scenario is it most appropriate to document
maintenance activities?
A. When the tasks are easy
B. Whenever a task costs money
C. For compliance and future reference
D. Only when there are complaints

2. What mandatory procedure ensures that machines are
rendered inoperative for safety during maintenance work?
A. Safety lock
B. Lockout/tagout
C. Emergency shutoff
D. Safety protocol

3. Why is it important to accurately estimate the time and
materials needed for the make-ready process in an
apartment?
A. To reduce labor costs
B. To maintain inventory control
C. To determine when the home will be ready for move-in
D. To schedule maintenance team meetings

4. In residential wiring, what is the standard voltage for
outlets and light fixtures?
A. 240 V
B. 120 V
C. 480 V
D. 60 V

5. Which system is commonly involved in HVAC maintenance?
A. Heating, Ventilation, and Air Conditioning
B. Heating, Vacuum, and Air Collecting
C. High Voltage, Energy, and Air Control
D. Heating, Vibration, and Air Quality
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6. Which resource should NOT be used to unclog a toilet?
A. Drain-opening chemicals
B. Toilet auger
C. Plumber's snake
D. Piston plunger

7. If a maintenance technician arrives at a resident's door and
hears loud barking but there is no answer, what should the
technician do NEXT?
A. Leave the premises immediately
B. Call the resident on their mobile phone
C. Take note of the current time and notify management
D. Attempt to open the door and enter

8. For circuit breakers intended for kitchen and laundry
areas, what is the minimum required amperage?
A. 15 A
B. 20 A
C. 30 A
D. 50 A

9. What HVAC component is typically responsible for heating
air?
A. Compressor
B. Furnace
C. Evaporator
D. Fan coil

10. What must be checked regularly to ensure a fire alarm
system is functioning properly?
A. Smoke detector battery levels only
B. Battery backup and alarm tests
C. Alarm visual indicators
D. Placement of alarms in apartments
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Answers

5Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



1. C
2. B
3. C
4. B
5. A
6. A
7. C
8. B
9. B
10. B
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Explanations

7Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



1. In what scenario is it most appropriate to document
maintenance activities?
A. When the tasks are easy
B. Whenever a task costs money
C. For compliance and future reference
D. Only when there are complaints

Documenting maintenance activities is crucial for various reasons, primarily for
compliance and future reference. Maintaining accurate records ensures that all
maintenance tasks are accounted for, which can be vital for health and safety
regulations, property management standards, and warranty requirements. Compliance
documentation can protect against potential legal issues, as it provides proof that
maintenance has been completed as required.  Additionally, having detailed records
helps in tracking the lifecycle of equipment, understanding patterns of maintenance
needs, and planning future budgets effectively. Over time, this data can reveal trends
that inform decisions, such as whether certain repairs are recurring and may indicate a
need for larger interventions or replacements.  In contrast, while documenting tasks that
are easy can be beneficial, it is not necessarily as critical as ensuring compliance. Costly
tasks should also be documented for financial tracking but this is only one factor in the
broader need for thorough record-keeping. Limiting documentation to instances of
complaints misses the proactive approach needed to maintain a property efficiently and
effectively, potentially overlooking important maintenance insights.

2. What mandatory procedure ensures that machines are
rendered inoperative for safety during maintenance work?
A. Safety lock
B. Lockout/tagout
C. Emergency shutoff
D. Safety protocol

Lockout/tagout is a mandatory procedure used to ensure that machines are completely
shut down and unable to be started up again while maintenance or servicing is being
performed. This process involves using physical locks and tags to clearly communicate
that maintenance work is in progress and that the equipment should not be operated.  
The lockout aspect means that the energy source must be physically locked to prevent
the machine from being energized, while the tagout component serves as a warning to
others that the machine is out of service and should not be started. This dual approach is
essential in protecting workers from accidental machine startup, which could lead to
severe injuries or even fatalities.  This procedure is particularly important in industrial
environments where machines are often powerful and complex, making it crucial to
ensure that they cannot be accidentally activated during maintenance. Understanding
the lockout/tagout procedure is a core component of safety training and compliance in
facilities that operate machinery.
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3. Why is it important to accurately estimate the time and
materials needed for the make-ready process in an
apartment?
A. To reduce labor costs
B. To maintain inventory control
C. To determine when the home will be ready for move-in
D. To schedule maintenance team meetings

Accurately estimating the time and materials needed for the make-ready process is
crucial in determining when the apartment will be ready for move-in. This process
includes assessing the extent of repairs, cleaning, and any necessary upgrades to prepare
the unit for new residents. By providing a precise timeline for completion, property
management can set realistic expectations for prospective tenants, improving overall
customer satisfaction and minimizing vacancy periods. A well-organized make-ready
process that adheres to the estimated schedule can enhance operational efficiency,
allowing management to attract and accommodate new residents more effectively.  
While other choices touch upon valid aspects of maintenance operations, they do not
directly address the primary goal of time and materials estimation, which is to ensure a
timely and smooth transition for incoming tenants.

4. In residential wiring, what is the standard voltage for
outlets and light fixtures?
A. 240 V
B. 120 V
C. 480 V
D. 60 V

In residential wiring, the standard voltage for outlets and light fixtures is 120 volts. This
voltage level is commonly used in homes in North America and is ideal for powering a
wide range of devices, including lights, appliances, and electronics.   Using 120 volts
helps ensure safety, as it is low enough to reduce the risk of severe electric shock
compared to higher voltages, while still being sufficient to power most household devices
efficiently. Additionally, the electrical systems in residential buildings are typically
designed around this standard, including circuit breakers, outlets, and wiring, all rated
for 120 V operations.  Higher voltages, such as 240 V or 480 V, are generally used in
specialized applications like heavy appliances (e.g., electric ranges, dryers, and HVAC
systems) or in commercial settings. In contrast, a voltage like 60 V is not standard in
residential applications and would not be used for general lighting or outlet needs.
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5. Which system is commonly involved in HVAC maintenance?
A. Heating, Ventilation, and Air Conditioning
B. Heating, Vacuum, and Air Collecting
C. High Voltage, Energy, and Air Control
D. Heating, Vibration, and Air Quality

The correct answer is Heating, Ventilation, and Air Conditioning, commonly abbreviated
as HVAC. This system is central to maintaining the climate and air quality in residential
and commercial buildings. HVAC encompasses the technologies used for indoor
environmental comfort, which includes heating spaces in cold weather, cooling them
during warm weather, and ensuring proper ventilation to provide fresh air and maintain
good indoor air quality.  Understanding HVAC systems is essential for maintenance
technicians because they frequently perform routine checks, repairs, and improvements
on these systems to ensure they operate efficiently. This involves tasks such as changing
filters, checking ductwork, and ensuring that thermostats and other controls function
properly.  The other options do not reflect the established terminology and components
of HVAC systems, making them less relevant to maintenance training. For instance,
heating is indeed part of HVAC, but vacuuming and air collecting are not standard terms
associated with HVAC maintenance. In addition, while energy control may be a
component of HVAC systems, high voltage and air control as stand-alone systems do not
align with common HVAC practices. Similarly, vibration is not an integral aspect of HVAC
terminology, and air quality is typically addressed under ventilation within the HVAC
framework.

6. Which resource should NOT be used to unclog a toilet?
A. Drain-opening chemicals
B. Toilet auger
C. Plumber's snake
D. Piston plunger

Using drain-opening chemicals to unclog a toilet is not advisable for several reasons.
These chemicals can be harsh and potentially harmful, not only to the plumbing system
but also to the environment and to individuals who may come into contact with them.
Many drain cleaners contain caustic substances that can corrode pipes, especially in
older plumbing systems. Furthermore, these chemicals may not effectively clear a clog
that is located deep in the toilet or drain line, where they cannot reach.   In contrast, a
toilet auger is specifically designed to navigate the curves in a toilet's trap, enabling the
removal of clogs without causing damage. Similarly, a plumber's snake can effectively
clear blockages in drains and pipes, while a piston plunger is a traditional tool that
generates pressure to dislodge clogs. Each of these tools is better suited for the task at
hand, allowing for a safer and more effective solution to toilet clogs.

10Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



7. If a maintenance technician arrives at a resident's door and
hears loud barking but there is no answer, what should the
technician do NEXT?
A. Leave the premises immediately
B. Call the resident on their mobile phone
C. Take note of the current time and notify management
D. Attempt to open the door and enter

In situations where a maintenance technician encounters a loud noise, such as barking,
and receives no response from the resident, the most appropriate next step is to take
note of the current time and notify management. This action is important for several
reasons.  First, documenting the time helps create a record of the incident, which can be
crucial for future reference or if any further action is required. It ensures that
management is informed about the noise situation and the lack of response, contributing
to a clear communication line regarding potential safety concerns.  Furthermore,
notifying management allows them to decide on the next steps based on the community's
policies and procedures, especially if there are concerns about the resident's well-being.
It respects the proper chain of command within maintenance operations and prioritizes
safety without putting the technician in a potentially hazardous situation by attempting
to open the door.  The other choices do not provide the same level of caution or protocol
adherence. For instance, leaving the premises immediately does not address the situation
or inform management, while calling the resident's mobile phone might not yield a
response. Attempting to open the door and enter could pose serious safety risks and
violate policies regarding entry into a resident's living space without permission.

8. For circuit breakers intended for kitchen and laundry
areas, what is the minimum required amperage?
A. 15 A
B. 20 A
C. 30 A
D. 50 A

In kitchen and laundry areas, the National Electrical Code (NEC) specifies the minimum
amperage requirement for circuit breakers, which is typically 20 amps. This is crucial
because these areas often have a higher demand for electricity due to the various
appliances used, such as refrigerators, microwaves, washers, and dryers. Using a 20 A
circuit breaker ensures that the electrical system can handle the load while providing a
level of safety to prevent overheating and potential electrical fires.   A 15 A circuit would
not be sufficient for many of the devices commonly found in these areas, as they can
draw more current than this rating allows. On the other hand, 30 A and 50 A circuit
breakers are generally reserved for more heavy-duty applications such as electric ranges
or large ovens, which exceed the normal requirements for typical kitchen or laundry
equipment. Therefore, the correct choice of 20 A aligns with current electrical codes and
ensures safe operation in these critical areas of the home.
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9. What HVAC component is typically responsible for heating
air?
A. Compressor
B. Furnace
C. Evaporator
D. Fan coil

The furnace is the primary component responsible for heating air in an HVAC system. It
functions by burning fuel or using electric elements to generate heat. This heat is then
transferred to the air, which is subsequently circulated throughout the space via
ductwork and vents. A furnace is designed to maintain comfortable indoor temperatures,
particularly during colder months.  While the other components mentioned play
significant roles in the overall HVAC operation, they do not primarily heat the air. The
compressor, for instance, is responsible for circulating refrigerant in air conditioning
systems and does not heat air directly. The evaporator is involved in the cooling process,
absorbing heat from the indoor air, while the fan coil serves to distribute conditioned air
but relies on other components for heat production. Thus, the furnace is clearly
identified as the key element responsible specifically for heating air within the HVAC
system.

10. What must be checked regularly to ensure a fire alarm
system is functioning properly?
A. Smoke detector battery levels only
B. Battery backup and alarm tests
C. Alarm visual indicators
D. Placement of alarms in apartments

Regularly checking the battery backup and conducting alarm tests is crucial for ensuring
that a fire alarm system is functioning properly. Fire alarm systems rely not only on
operational components like smoke detectors and alarms but also on their backup power
sources. This ensures that the system remains operational even in the event of a power
outage.   Conducting regular alarm tests confirms that both the audible and visual
signals are functioning as intended, which is essential for alerting residents in the event
of a fire. This testing may include checking the proper operation of all types of alarms in
the system, ensuring that they respond correctly to smoke, heat, and other indicators of a
fire.  Simply checking smoke detector battery levels alone does not provide a
comprehensive view of the system's readiness, as this is just one aspect of its
functioning. Additionally, while checking alarm visual indicators and the placement of
alarms in apartments are important for the overall safety layout, they do not cover the
operational testing necessary to confirm that the alarms can effectively warn inhabitants
in an emergency. Therefore, ensuring proper function through battery backups and
comprehensive alarm tests is vital for effective fire safety management.
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