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1. Which component should be used to eliminate air and/or
moisture from an air conditioning system?
A. Refrigerant
B. Vacuum
C. Compressor
D. Evaporator

2. What type of flooring is moisture resistant and easy to
clean?
A. Tile flooring
B. Carpet flooring
C. Vinyl flooring
D. Wooden flooring

3. How does a system with a SEER of 15 compare to one with
a SEER of 13?
A. Less efficient
B. The same efficiency
C. More efficient
D. Requires more energy

4. When is it most appropriate for the maintenance team to
request that a specialist contractor perform heating and air
conditioning repairs?
A. When the repair is complex
B. When the part is under warranty
C. When the system fails completely
D. When it is an emergency situation

5. Why is it important to accurately estimate the time and
materials needed for the make-ready process in an
apartment?
A. To reduce labor costs
B. To maintain inventory control
C. To determine when the home will be ready for move-in
D. To schedule maintenance team meetings

3Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



6. What does the acronym EPA represent in environmental
management?
A. Environmental Protection Administration
B. Environmental Protection Agency
C. Environmental Planning Agency
D. Emergency Protection Agency

7. What is the importance of properly venting a water heater?
A. To enhance the aesthetic appeal of the heater
B. To ensure adequate hot water supply
C. To prevent the accumulation of dangerous gases like carbon

monoxide
D. To improve energy efficiency

8. What is a common sign of electrical problems?
A. Frequent circuit breaker tripping
B. Dim lighting
C. Unusual smells
D. Loose outlets

9. What is a primary indicator of air filter issues in an HVAC
system?
A. Cold air output
B. Strong vibrations
C. Low airflow from vents
D. Sudden noise increase

10. Which component of a fluorescent light fixture limits the
current through the electrical load?
A. Ballast
B. Capacitor
C. Resistor
D. Breaker

4Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



Answers
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1. B
2. C
3. C
4. B
5. C
6. B
7. C
8. A
9. C
10. A
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Explanations
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1. Which component should be used to eliminate air and/or
moisture from an air conditioning system?
A. Refrigerant
B. Vacuum
C. Compressor
D. Evaporator

Using a vacuum is essential for eliminating air and/or moisture from an air conditioning
system. When a new air conditioning system is installed or when significant repairs are
made, it is imperative to remove any trapped air and moisture. Air in the system can lead
to inefficiencies and moisture can result in the formation of acids that can damage the
components of the system over time.  The vacuum pump creates a vacuum that draws out
air and moisture from the refrigeration lines and the system itself. Proper evacuation is
crucial before charging the system with refrigerant. If moisture remains in the system, it
can freeze and block components, or cause corrosion, which can lead to system failure. 
Other components like refrigerant, compressor, and evaporator serve different roles
within the air conditioning system. Refrigerant is the fluid that absorbs and releases
heat, the compressor is responsible for circulating the refrigerant and increasing its
pressure, and the evaporator is where the refrigerant absorbs heat from the indoor air.
While all these elements are vital for the system's operation, they do not serve the
specific function of removing air and moisture. Therefore, utilizing a vacuum is the
proper method for ensuring the system is free of air and moisture before it is put into
operation.

2. What type of flooring is moisture resistant and easy to
clean?
A. Tile flooring
B. Carpet flooring
C. Vinyl flooring
D. Wooden flooring

Vinyl flooring is known for its moisture resistance and ease of cleaning, making it an
ideal choice for various settings, including apartments. The material is engineered to
withstand spills and humidity better than many other flooring types, as it doesn’t absorb
moisture. This characteristic helps to prevent issues such as mold and mildew, which can
be detrimental to both the flooring and indoor air quality.  Additionally, vinyl flooring is
typically smooth and non-porous, allowing for simple cleaning with standard cleaning
agents and mops, thus requiring minimal maintenance. It is also less prone to staining
and can be wiped down easily, increasing its practicality for high-traffic areas or spaces
where cleanliness is a priority.  In contrast, other flooring options such as tile can also be
moisture-resistant but may require more complicated cleaning processes and grouting
maintenance. Carpet tends to absorb moisture and can trap dirt, making it more
challenging to clean and maintain. Wooden flooring, while aesthetically pleasing, is
generally not moisture-resistant and can warp or become damaged in humid conditions.
Thus, vinyl flooring stands out as the most suitable choice when considering moisture
resistance and ease of cleaning.

8Sample study guide. Visit https://camt.examzify.com for the full version

SA
M

PLE



3. How does a system with a SEER of 15 compare to one with
a SEER of 13?
A. Less efficient
B. The same efficiency
C. More efficient
D. Requires more energy

A system with a Seasonal Energy Efficiency Ratio (SEER) of 15 is indeed more efficient
than one with a SEER of 13. SEER measures the cooling output provided by an air
conditioning system compared to the energy it consumes over a typical cooling season.
The higher the SEER rating, the more energy-efficient the system is; thus, a SEER of 15
indicates that the system delivers more cooling for each unit of energy used compared to
a system rated at 13.  This difference in efficiency translates to lower energy bills and
reduced environmental impact over time. Higher SEER systems can also result in better
performance during peak cooling periods, which is crucial in regions with high
temperatures. Furthermore, regulations and recommendations typically encourage the
use of higher SEER ratings to optimize energy consumption and promote sustainability in
the HVAC industry.   In contrast, the other choices imply either a lesser efficiency or the
same effectiveness, which do not align with the standard interpretations of SEER ratings.
A system with a lower SEER rating would naturally require more energy to generate the
same cooling output, further emphasizing the advantage of the higher SEER value.

4. When is it most appropriate for the maintenance team to
request that a specialist contractor perform heating and air
conditioning repairs?
A. When the repair is complex
B. When the part is under warranty
C. When the system fails completely
D. When it is an emergency situation

The most appropriate time for the maintenance team to request that a specialist
contractor perform heating and air conditioning repairs is when the repair is complex.
Complex repairs often require specialized knowledge, tools, and experience that may not
be available within the maintenance team. Enlisting a specialist ensures that the repair is
conducted safely and effectively, reducing the risk of further damage and ensuring
compliance with relevant regulations.  While the warranty status of a part can play a role
in decision-making, needing a specialist is primarily determined by the complexity of the
issue. It's important to consider that the other scenarios, such as complete system failure
or emergencies, might also warrant the involvement of a specialist; however, those
situations often arise from underlying complex issues that necessitate expert assessment
and intervention. Thus, the complexity of the repair is a critical factor in determining the
need for specialized help.
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5. Why is it important to accurately estimate the time and
materials needed for the make-ready process in an
apartment?
A. To reduce labor costs
B. To maintain inventory control
C. To determine when the home will be ready for move-in
D. To schedule maintenance team meetings

Accurately estimating the time and materials needed for the make-ready process is
crucial in determining when the apartment will be ready for move-in. This process
includes assessing the extent of repairs, cleaning, and any necessary upgrades to prepare
the unit for new residents. By providing a precise timeline for completion, property
management can set realistic expectations for prospective tenants, improving overall
customer satisfaction and minimizing vacancy periods. A well-organized make-ready
process that adheres to the estimated schedule can enhance operational efficiency,
allowing management to attract and accommodate new residents more effectively.  
While other choices touch upon valid aspects of maintenance operations, they do not
directly address the primary goal of time and materials estimation, which is to ensure a
timely and smooth transition for incoming tenants.

6. What does the acronym EPA represent in environmental
management?
A. Environmental Protection Administration
B. Environmental Protection Agency
C. Environmental Planning Agency
D. Emergency Protection Agency

The correct choice is the Environmental Protection Agency. This agency is crucial within
the United States government, specifically established to protect human health and the
environment by enforcing regulations based on laws passed by Congress. It oversees a
variety of environmental issues, including air and water quality, waste management, and
chemical safety, ensuring compliance with environmental standards.  The use of
"Agency" in the acronym emphasizes its official nature as a federal organization vested
with authority to carry out environmental policies and regulations. The other options,
while they may seem plausible at first glance, do not accurately represent the official
name or role of the EPA as recognized in environmental management. For instance, the
Environmental Protection Administration does not exist as a formal entity, and the other
variations mentioned do not describe the federal agency focused on environmental
issues. This distinction is essential for understanding the regulatory framework in which
environmental management operates.
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7. What is the importance of properly venting a water heater?
A. To enhance the aesthetic appeal of the heater
B. To ensure adequate hot water supply
C. To prevent the accumulation of dangerous gases like carbon

monoxide
D. To improve energy efficiency

Properly venting a water heater is crucial to preventing the accumulation of dangerous
gases such as carbon monoxide, which can be a byproduct of fuel combustion in
gas-powered water heaters. Without proper ventilation, these gases can build up in the
living space, posing serious health risks including carbon monoxide poisoning, which can
be fatal.   Ventilation systems are designed to safely direct these hazardous gases outside
of the building, thus ensuring a safe living environment for residents. In addition,
effective venting helps to maintain the efficiency of the water heater by allowing it to
operate properly, further contributing to safety and performance. Ensuring that venting
is up to code and functioning correctly is a key maintenance responsibility to protect
both the occupants and the property.   While improving energy efficiency and
maintaining an aesthetic appearance may be beneficial, the primary concern when
venting a water heater is the safety connected to gas emissions. Adequate venting is
essential for maintaining health standards and compliance with safety regulations.

8. What is a common sign of electrical problems?
A. Frequent circuit breaker tripping
B. Dim lighting
C. Unusual smells
D. Loose outlets

Frequent circuit breaker tripping is a significant indicator of electrical problems that can
arise in residential and commercial properties. Circuit breakers are designed to protect
electrical circuits from overcurrent situations by interrupting the flow of electricity when
they detect an overload. When a circuit breaker trips frequently, it suggests there may be
an underlying issue, such as overloaded circuits caused by too many devices being used
at once, faulty wiring, or short circuits.   This frequent tripping can pose safety hazards,
as it may lead to overheating wires, potential fires, or damage to electrical appliances.
Understanding this behavior is essential for maintenance technicians because it helps
identify and address the root cause of electrical issues promptly, ensuring both the safety
and functionality of the electrical system.   While dim lighting, unusual smells, and loose
outlets can also indicate electrical concerns, they may not necessarily occur as frequently
or may signify specific issues rather than a systematic problem like circuit breaker
tripping. Therefore, the frequent tripping of a circuit breaker is a more common and
overarching sign of electrical problems that should be prioritized for investigation.
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9. What is a primary indicator of air filter issues in an HVAC
system?
A. Cold air output
B. Strong vibrations
C. Low airflow from vents
D. Sudden noise increase

The primary indicator of air filter issues in an HVAC system is low airflow from vents.
When air filters become dirty or clogged, they restrict the flow of air through the system.
This can result in reduced airflow from the vents, making it noticeable that the HVAC
system isn't functioning efficiently.   Improper airflow can lead to several problems,
including decreased heating and cooling efficiency, higher energy costs, and potential
damage to the HVAC components due to the increased workload required to push air
through the blocked filter. Regular filter maintenance is essential to ensure proper
airflow and system performance. In contrast, cold air output, strong vibrations, and
sudden noise increases can indicate other issues within the HVAC system, such as
problems with the compressor, ductwork, or other mechanical components.

10. Which component of a fluorescent light fixture limits the
current through the electrical load?
A. Ballast
B. Capacitor
C. Resistor
D. Breaker

The ballast is a critical component in a fluorescent light fixture, playing a significant role
in regulating the current flowing through the electrical load. Its primary function is to
provide the necessary starting voltage for the lamp and to limit the current once the
lamp is operational. This prevention of excess current is essential to ensure the lamp
functions efficiently without overheating or failing prematurely.  Fluorescent lamps
require a higher voltage to start (ignition) and then operate at a much lower voltage. The
ballast manages this transition and maintains the optimal level of current for the
fluorescent lamp to ensure proper illumination. Without a functional ballast, the
fluorescent lamp would either not light up or would draw too much current, leading to
potential damage or a shortened lifespan.  While capacitors and resistors are also used in
electrical circuits, they serve different functions; capacitors can stabilize voltage and
smoothen out electrical fluctuations, and resistors limit current in a straightforward way
but are not specifically designed for the dynamic requirements of fluorescent lighting
systems. A circuit breaker offers safety by interrupting power in case of overload or faults
but does not regulate current under normal operating conditions. Thus, the precise role
of the ballast is what makes it the correct answer regarding current limitation in
fluorescent light fixtures.
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