
Career Qualified in Banking
(CQiB) Certification
Practice Exam (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://cqibcertified.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://cqibcertified.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://cqibcertified.examzify.com for the full version

SA
M

PLE



1. What is typically allowed in terms of credit card repayment
after the statement cycle ends?
A. Up to 10 days
B. Up to 25 days
C. Up to 30 days
D. No grace period

2. What is the essence of retail banking?
A. Providing services to corporations
B. Offering financial services to individual consumers
C. Engaging in investment banking activities
D. Focusing solely on mortgages and credit analysis

3. How is the role of an insurance underwriter best
described?
A. As a marketer of insurance products.
B. As an evaluator of insurance applications.
C. As a customer service representative.
D. As a claims adjuster.

4. What does institutional banking primarily involve?
A. Providing services to individual customers
B. Offering financial services to large organizations
C. Managing personal investment accounts
D. Holding cash reserves

5. How has mobile banking transformed customer banking
experiences?
A. It has restricted access to bank branches
B. It has made banking less secure
C. It has increased the convenience of banking operations
D. It has limited transaction options available

3Sample study guide. Visit https://cqibcertified.examzify.com for the full version

SA
M

PLE



6. What is the primary purpose of a bank's audit?
A. To improve customer service
B. To evaluate financial operations and ensure compliance with

regulations
C. To increase profitability of the bank
D. To enhance marketing strategies

7. What type of risk does the Excel Widget Company face due
to increased competition?
A. Credit Risk
B. Operational Risk
C. Business Risk
D. Market Risk

8. What is the role of risk assessment in banking?
A. To maximize financial gains
B. To identify and evaluate potential risks
C. To guarantee loan approvals
D. To establish customer relationships

9. Under the Corporations Act 2001, financial product advice
includes which of the following statements?
A. Advising that cash savings are more beneficial than stocks.
B. Suggesting that an investment bond should provide better

returns than a unit trust holding.
C. Recommending a savings account as a retirement plan.
D. Indicating that bonds are less risky than stocks.

10. How do interest rates impact bank profitability?
A. By determining the liquidity of bank assets
B. By influencing borrowing costs and loan returns
C. By dictating regulatory capital requirements
D. By setting limits on consumer banking products
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1. B
2. B
3. B
4. B
5. C
6. B
7. C
8. B
9. B
10. B
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Explanations
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1. What is typically allowed in terms of credit card repayment
after the statement cycle ends?
A. Up to 10 days
B. Up to 25 days
C. Up to 30 days
D. No grace period

When it comes to credit card repayment after the statement cycle ends, typically a grace
period is provided, which allows cardholders additional time to pay their balance without
incurring interest on new purchases. This grace period commonly lasts up to 25 days
from the end of the billing cycle for most credit cards, making it possible for consumers
to manage their finances effectively.   During this time, if the total balance is paid in full,
the cardholder avoids interest charges on new transactions, providing financial flexibility
and encouraging timely payments. Understanding these guidelines is essential for
effectively managing credit and minimizing costs associated with interest.   While other
options suggest various time frames, they do not align with the standard grace period
afforded by most credit card issuers, making the 25-day allowance the most accurate
representation of industry practice.

2. What is the essence of retail banking?
A. Providing services to corporations
B. Offering financial services to individual consumers
C. Engaging in investment banking activities
D. Focusing solely on mortgages and credit analysis

The essence of retail banking lies in its primary focus on offering financial services to
individual consumers rather than corporations or specialized banking activities. Retail
banking involves a wide range of services tailored for personal finance, including savings
accounts, checking accounts, personal loans, credit cards, and other financial products
that cater directly to the needs of everyday customers. This type of banking aims to
enhance financial accessibility for individuals, helping them manage their personal
finances, save for goals, and obtain credit.  In contrast, providing services to
corporations emphasizes the relationship and offerings typical of commercial or
corporate banking, where the services cater to businesses rather than individual clients.
Engaging in investment banking activities involves transactions such as underwriting,
mergers, and acquisitions, which do not align with retail banking's direct consumer
focus. While mortgages and credit analysis are components of retail banking, a narrow
focus on these areas would overlook the broader range of personal financial services that
define retail banking as a whole. Thus, the emphasis on serving the individual consumer
encapsulates the fundamental purpose and nature of retail banking.
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3. How is the role of an insurance underwriter best
described?
A. As a marketer of insurance products.
B. As an evaluator of insurance applications.
C. As a customer service representative.
D. As a claims adjuster.

The role of an insurance underwriter is best described as an evaluator of insurance
applications. This function is crucial within the insurance industry, as underwriters
assess risk to determine whether to accept or reject insurance applications based on
several factors, including the applicant's risk profile, personal information, and the
specific details of the insurance policy being requested.  Underwriters analyze statistical
data and various metrics to predict potential claims and losses. Their evaluations help
ensure that the insurance company maintains its financial stability while providing
coverage to policyholders. This process is essential for both managing risk and
determining appropriate premiums tailored to the risk factors associated with individual
applicants.  The other roles mentioned, such as marketing, customer service, and claims
adjustment, contribute to the broader function of an insurance company but do not
encapsulate the core responsibilities of an underwriter. Marketers focus on promoting
products, customer service representatives handle inquiries and provide assistance to
clients, while claims adjusters evaluate and process claims after incidents occur. Each of
these functions plays a critical role but revolves around different aspects of the
insurance process than that of an underwriter.

4. What does institutional banking primarily involve?
A. Providing services to individual customers
B. Offering financial services to large organizations
C. Managing personal investment accounts
D. Holding cash reserves

Institutional banking primarily involves offering financial services to large organizations.
This type of banking is focused on serving entities such as corporations, governments,
and other large institutions rather than individual consumers. These services can include
commercial lending, treasury services, underwriting, and advisory services for mergers
and acquisitions. The complexity and scale of the transactions typical in institutional
banking require specialized knowledge and resources, distinguishing it from retail
banking, which caters to individual customers.  In contrast, the other options reflect
aspects of traditional retail banking or other types of financial services that do not match
the primary function of institutional banking. Providing services to individual customers
pertains to retail banking, while managing personal investment accounts is focused on
wealth management for individuals. Holding cash reserves is more a function of liquidity
management and does not capture the broader scope of services provided in institutional
banking.
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5. How has mobile banking transformed customer banking
experiences?
A. It has restricted access to bank branches
B. It has made banking less secure
C. It has increased the convenience of banking operations
D. It has limited transaction options available

Mobile banking has significantly transformed customer banking experiences primarily by
increasing the convenience of banking operations. This transformation is evident in
several key aspects:  1. **24/7 Accessibility**: Customers can access their bank accounts
and perform transactions at any time of day, without the need to visit a physical branch.
This flexibility accommodates users' busy schedules and eliminates the constraints of
traditional banking hours.  2. **Streamlined Transactions**: Mobile banking applications
allow users to execute a variety of banking functions—such as checking balances,
transferring money, depositing checks via mobile photography, and paying bills—all from
the convenience of their smartphones. This streamlining reduces the time and effort
required for banking tasks.  3. **User-Friendly Interfaces**: Many mobile banking
platforms are designed with intuitive interfaces, making it easy for users of all
demographics to navigate the app and complete required actions efficiently. This
enhances overall customer satisfaction and encourages more frequent usage of banking
services.  4. **Financial Management Tools**: Mobile banking often includes tools for
budgeting, tracking spending, and setting savings goals, providing customers with
greater insight into their financial health and enabling them to make informed decisions.
In summary, the increased convenience of banking operations through mobile banking
empowers customers with greater control over their finances, ultimately enhancing their
overall

6. What is the primary purpose of a bank's audit?
A. To improve customer service
B. To evaluate financial operations and ensure compliance with

regulations
C. To increase profitability of the bank
D. To enhance marketing strategies

The primary purpose of a bank's audit is to evaluate financial operations and ensure
compliance with regulations. This process involves a thorough review of the bank’s
financial statements, operational processes, and internal controls to verify accuracy and
adherence to applicable laws and regulations. By conducting regular audits, banks can
identify any discrepancies or potential risks, improving their overall governance and risk
management practices.  Moreover, audits also help ensure that the bank is operating
within its regulatory framework, which is essential for maintaining regulatory
compliance and protecting the interests of stakeholders, including customers, investors,
and regulatory bodies. The findings from audits can lead to enhancements in operational
efficiency and financial integrity, ultimately contributing to the bank's stability and
trustworthiness in the marketplace.
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7. What type of risk does the Excel Widget Company face due
to increased competition?
A. Credit Risk
B. Operational Risk
C. Business Risk
D. Market Risk

The type of risk that the Excel Widget Company faces due to increased competition is
indeed business risk. Business risk refers to the potential for losses due to factors that
affect the overall performance of a company in its market environment. Increased
competition can lead to various challenges, such as reduced market share, lower profit
margins, and the need for constant innovation to maintain relevance.   When competition
intensifies, a company's ability to sustain its revenue and profit can be jeopardized if it
cannot effectively respond to competitors' strategies or changes in consumer
preferences. This is particularly significant in industries where product differentiation is
minimal, and companies must compete aggressively on price, quality, and service.   In
contrast, credit risk pertains to the possibility of loss arising from a borrower's failure to
repay a loan or meet contractual obligations, and operational risk relates to losses due to
failed processes, systems, or external events. Market risk is associated with fluctuations
in the financial markets that can impact the value of investments. While these risks can
also affect a company, in the context of increased competition, business risk is the most
relevant concern.

8. What is the role of risk assessment in banking?
A. To maximize financial gains
B. To identify and evaluate potential risks
C. To guarantee loan approvals
D. To establish customer relationships

The role of risk assessment in banking is crucial, as it focuses on identifying and
evaluating potential risks that could impact an institution's financial health and stability.
This process involves analyzing various types of risks, including credit risk, market risk,
operational risk, and liquidity risk. By systematically identifying these risks, banks can
develop strategies to mitigate them, ensuring regulatory compliance and protecting
stakeholder interests.  Through risk assessment, banks can make informed decisions
regarding lending practices, investment opportunities, and overall risk management
frameworks. It contributes to the sustainability of the banking institution by helping to
safeguard assets and maintain customer trust. Understanding potential risks allows
banks to prepare for adverse scenarios and maintain a strong capital position, which is
vital for their long-term success.   Other options like maximizing financial gains or
establishing customer relationships, while important objectives in banking, do not
specifically define the primary function of risk assessment. Guaranteeing loan approvals
is not aligned with risk assessment either, as it’s more about evaluating the
creditworthiness of borrowers than assessing risk in a broader sense.
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9. Under the Corporations Act 2001, financial product advice
includes which of the following statements?
A. Advising that cash savings are more beneficial than stocks.
B. Suggesting that an investment bond should provide better

returns than a unit trust holding.
C. Recommending a savings account as a retirement plan.
D. Indicating that bonds are less risky than stocks.

The statement about suggesting that an investment bond should provide better returns
than a unit trust holding falls under the definition of financial product advice recognized
by the Corporations Act 2001. Financial product advice involves recommendations or
opinions regarding financial products that are structured to influence a person's
decision-making about acquiring or holding these products.  In this context, investment
bonds and unit trusts are both financial products. When advice is given regarding their
comparative returns, it represents a clear direction towards a specific financial product
and attempts to guide the recipient's investment decisions based on expected outcomes.
The key aspect here is that the advice contains a comparative evaluation of two financial
products, which is a fundamental component of financial product advice as outlined by
the regulatory framework.  The other options, while related to financial considerations,
do not constitute the same level of direct recommendation about specific financial
products. They may suggest general benefits or comparisons without necessarily framing
a decision about particular financial instruments.

10. How do interest rates impact bank profitability?
A. By determining the liquidity of bank assets
B. By influencing borrowing costs and loan returns
C. By dictating regulatory capital requirements
D. By setting limits on consumer banking products

Interest rates play a pivotal role in determining bank profitability because they directly
influence both the costs of borrowing for consumers and the returns that banks receive
from loans. When interest rates rise, banks can charge more for loans, thereby
increasing their interest income, which is a key component of profitability. Conversely, if
interest rates are low, banks will earn less from the loans they provide. This dual nature
of interest rates—where they affect both the borrowing costs for clients and the revenue
banks generate from lending activities—highlights their crucial role in a bank's financial
performance.  Understanding this relationship is fundamental, as banks must manage
their interest rate exposure effectively to optimize their profit margins. When they
provide loans at higher rates, they must also stay competitive to attract borrowers, which
also influences the bank's overall profitability by affecting the volume of loans issued.

 v-1756171227 | Page 12Sample study guide. Visit https://cqibcertified.examzify.com for the full version

SA
M

PLE


