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1. What term refers to your actions, posture, facial
expression, and tone of voice?
A. Non-Verbal Communication
B. Body Language
C. Professional Documentation
D. Personality

2. A Urinary Tract Infection (UTI) is commonly caused by
which type of pathogen?
A. Viral
B. Bacterial
C. Vector Borne
D. Homeostatic

3. What phone number do you call to arrange for the
Canadian Red Cross to send BC EMALB a copy of your
Certificate?
A. 1-800-356-3226
B. 1-877-356-3226
C. 1-888-356-3226
D. 1-888-356-6223

4. According to the START system of Triage, how would you
prioritize a walking adult male with severe chest pain?
A. Immediate
B. Delayed
C. Minor
D. Dead/Non-Salvageable

5. The pain associated with Appendicitis usually starts near
which area and later becomes localized to which quadrant?
A. Abdominal, Left Upper
B. Abdominal, Left Lower
C. Umbilical, Right Upper
D. Umbilical, Right Lower
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6. Before beginning CPR on a patient with suspected
Hypothermia, you should assess for the presence of a carotid
pulse for up to ____________.
A. 10 seconds
B. 45 seconds
C. 60 seconds
D. Either b or c ... depending on local protocols

7. Which diseases are transmitted through airborne
transmission?
A. Herpes and Hepatitis
B. Meningitis and Tuberculosis
C. HIV/AIDS and Herpes
D. HIV/AIDS and Hepatitis

8. Hyperventilation disrupts the balance between _____________
and ___________.
A. Electrolytes, Carbohydrates
B. Insulin, Sugar
C. Oxygen, Carbon Dioxide
D. Oxygen, Carbon Monoxide

9. Although few spiders in North America have venom that
causes death, the bites of which two spiders can be fatal?
A. Black Widow, Daddy Long Legs
B. Tarantula, Painted Sparrow
C. Black Widow, Brown Recluse
D. Wolf Spider, Brown Recluse

10. The spinal column is on the _____________ of the body, while
the patella (kneecap) is on the _____________ side.
A. Superior, Inferior
B. Inferior, Superior
C. Anterior, Posterior
D. Posterior, Anterior
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1. A
2. B
3. B
4. A
5. D
6. D
7. B
8. C
9. C
10. D
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1. What term refers to your actions, posture, facial
expression, and tone of voice?
A. Non-Verbal Communication
B. Body Language
C. Professional Documentation
D. Personality

The correct answer is non-verbal communication. This term encompasses a wide array of
methods through which individuals express thoughts and feelings without the use of
words. Non-verbal communication includes various components such as body language,
facial expressions, gestures, posture, and tone of voice. Each of these elements can
convey significant information about a person's emotional state or intentions.  In many
situations, non-verbal cues can often speak louder than verbal words. For instance,
crossed arms may suggest defensiveness, while an open posture often indicates
receptiveness and engagement. This form of communication is essential in emergency
medical situations, where it can help responders understand a patient's condition or
emotions, even if the patient cannot verbalize their feelings.  While body language is a
significant part of non-verbal communication, it does not encompass all elements, such
as tone of voice or facial expressions. Professional documentation pertains to written
communication and does not directly relate to how one expresses themselves through
non-verbal means. Personality refers to an individual’s characteristic patterns of
thinking, feeling, and behaving, which does not specifically address the various forms of
expression used in non-verbal communication. Therefore, the choice of non-verbal
communication accurately reflects the broader concept that includes all the specified
actions and expressions.

2. A Urinary Tract Infection (UTI) is commonly caused by
which type of pathogen?
A. Viral
B. Bacterial
C. Vector Borne
D. Homeostatic

A Urinary Tract Infection (UTI) is most commonly caused by bacterial pathogens.
Bacteria, particularly Escherichia coli (E. coli), are the primary culprits responsible for
the majority of UTI cases. These bacteria can enter the urinary tract through the urethra
and proliferate, leading to infection and inflammation of the urinary bladder and
potentially the kidneys if left untreated.  This understanding aligns with the nature of
UTIs as they typically occur in the urinary system, which is not commonly affected by
viral pathogens or vector-borne diseases. Viral infections usually target different systems
and do not typically present with the symptoms associated with UTIs. Similarly, the term
"vector-borne" refers to diseases transmitted by vectors (like mosquitoes or ticks), which
is not applicable to urinary infections. The option related to "homeostatic" is not relevant
since homeostasis refers to the body's process of maintaining stability, rather than
indicating any specific pathogen types.  Thus, bacterial pathogens are the key cause of
UTIs, highlighting the importance of recognizing the specific microorganisms involved in
such infections for effective treatment and management.
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3. What phone number do you call to arrange for the
Canadian Red Cross to send BC EMALB a copy of your
Certificate?
A. 1-800-356-3226
B. 1-877-356-3226
C. 1-888-356-3226
D. 1-888-356-6223

The phone number to call in order to arrange for the Canadian Red Cross to send BC
EMALB a copy of your Certificate is 1-877-356-3226. This specific number is established
for communications related to the certifications and services provided by the Canadian
Red Cross, ensuring that requests are directed to the appropriate department for
processing.  Choosing the correct number is important because it connects you with the
right resources, facilitating a timely and efficient response regarding your certification
needs. It’s critical to ensure that you are using the exact number as listed, as variations
in number sequences can lead to miscommunication or delays in service.

4. According to the START system of Triage, how would you
prioritize a walking adult male with severe chest pain?
A. Immediate
B. Delayed
C. Minor
D. Dead/Non-Salvageable

In the START (Simple Triage and Rapid Treatment) system used for triaging patients
during mass casualty incidents, immediate priority is assigned to patients who
demonstrate signs of severe medical conditions that could quickly become
life-threatening. A walking adult male with severe chest pain indicates a potential acute
cardiac event, such as a myocardial infarction (heart attack), which requires rapid
intervention to prevent serious complications or death.  This patient, despite being able
to walk, presents a condition that is often critical and might deteriorate quickly without
treatment. The START triage system places a high value on patients exhibiting severe
symptoms that could lead to rapid deterioration, which explains why this individual's
severe chest pain would categorize him as needing immediate care. This priority aligns
with the need to first address those whose conditions could escalate if not treated
promptly, ensuring the best chance for survival.
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5. The pain associated with Appendicitis usually starts near
which area and later becomes localized to which quadrant?
A. Abdominal, Left Upper
B. Abdominal, Left Lower
C. Umbilical, Right Upper
D. Umbilical, Right Lower

The pain associated with appendicitis typically begins in the periumbilical region, which
is located around the belly button, before it becomes more severe and localizes to the
right lower quadrant of the abdomen. This pattern occurs due to the initial irritation of
the visceral nerves by the inflamed appendix, which results in pain that is more
generalized. As the inflammation progresses and irritates the parietal peritoneum, the
pain becomes sharper and is felt more distinctly in the right lower quadrant where the
appendix is located. This progression from umbilical pain to localized pain in the right
lower quadrant is a classic presentation of appendicitis and is important for accurate
diagnosis and timely intervention.

6. Before beginning CPR on a patient with suspected
Hypothermia, you should assess for the presence of a carotid
pulse for up to ____________.
A. 10 seconds
B. 45 seconds
C. 60 seconds
D. Either b or c ... depending on local protocols

In situations involving suspected hypothermia, it's crucial to understand that the body's
physiological responses change significantly. One important aspect is that in
hypothermic patients, the heart rate can slow down considerably, which may make it
difficult to detect a pulse using standard methods.   When assessing for a carotid pulse,
it's recommended to check for a longer duration, typically up to 45 or 60 seconds, rather
than the usual 10 seconds that is standard in typical adult assessments. This is because
the bradycardic condition experienced in hypothermia can result in pulse rates that are
not easily felt within a shorter timeframe. Therefore, ensuring a thorough assessment
through a longer monitoring period can provide a more accurate evaluation of the
patient’s circulatory status.  Local protocols might dictate specific practices surrounding
this assessment, which is why options pertaining to 45 seconds or 60 seconds, depending
on local guidelines, are presented together. This highlights the importance of being
aware of and compliant with the best practices in your specific area while also
recognizing the unique challenges posed by hypothermia in emergency responses.
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7. Which diseases are transmitted through airborne
transmission?
A. Herpes and Hepatitis
B. Meningitis and Tuberculosis
C. HIV/AIDS and Herpes
D. HIV/AIDS and Hepatitis

Airborne transmission refers to the spread of infectious diseases through tiny respiratory
droplets that are released into the air when an infected person talks, coughs, or sneezes.
These droplets can remain suspended in the air and can be inhaled by individuals who
are at a distance from the source of infection.  Meningitis and tuberculosis are both
diseases known to be transmitted through the airborne route. Tuberculosis is especially
notable for its ability to spread in enclosed spaces, where the infectious droplets can
linger in the air for prolonged periods. Meningitis, particularly certain types caused by
viral or bacterial infections, can also be transmitted through respiratory droplets,
making these conditions significant in discussions about airborne diseases.  In contrast,
the other options list diseases that are not primarily transmitted via airborne means.
Herpes and hepatitis are typically spread through direct contact with infected fluids or
lesions rather than through the air. Similarly, HIV/AIDS is predominantly transmitted
through sexual contact or the sharing of needles, not through airborne routes.
Understanding the modes of transmission for each disease is critical for implementing
effective prevention and control measures in healthcare settings and the community.

8. Hyperventilation disrupts the balance between _____________
and ___________.
A. Electrolytes, Carbohydrates
B. Insulin, Sugar
C. Oxygen, Carbon Dioxide
D. Oxygen, Carbon Monoxide

Hyperventilation disrupts the balance between oxygen and carbon dioxide in the body.
When an individual hyperventilates, they breathe rapidly and deeply, which leads to an
excessive expulsion of carbon dioxide from the bloodstream. This reduction in carbon
dioxide can cause respiratory alkalosis, a condition that affects the pH balance in the
body.  In a normal respiratory cycle, there is a careful balance between the intake of
oxygen and the removal of carbon dioxide. Oxygen is necessary for cellular metabolism,
while carbon dioxide is a byproduct that needs to be expelled. When hyperventilation
occurs, the decreased levels of carbon dioxide can lead to symptoms such as
lightheadedness, tingling sensations, and even fainting, as the body struggles to
maintain homeostasis.  By understanding this balance, responders can better assess and
manage the complications associated with hyperventilation, ensuring they provide
appropriate care for individuals experiencing this condition.

11Sample study guide. Visit https://canadianredcrossemr.examzify.com for the full version

SA
M

PLE



9. Although few spiders in North America have venom that
causes death, the bites of which two spiders can be fatal?
A. Black Widow, Daddy Long Legs
B. Tarantula, Painted Sparrow
C. Black Widow, Brown Recluse
D. Wolf Spider, Brown Recluse

The Black Widow and Brown Recluse spiders are indeed significant when considering the
potential for fatal bites in North America. The Black Widow is notorious for its potent
venom, which contains neurotoxins that can affect the nervous system. Although
fatalities are rare with proper medical treatment, the bite can be extremely painful and
lead to serious complications if left untreated.   The Brown Recluse also has venom that
can lead to severe tissue damage and systemic effects. While fatalities are even less
common than with the Black Widow, there have been documented cases where a bite
resulted in serious health issues, especially in vulnerable populations such as young
children or those with compromised immunity.  In contrast, the other options mention
spiders that do not pose a significant risk of fatal bites. For example, Daddy Long Legs
are often misidentified as dangerous, but they are not venomous to humans. Tarantulas,
while large and intimidating, generally do not possess venom that is dangerous to
humans. Wolf Spiders are also not linked to fatal outcomes from their bites. This context
solidifies the choice of the Black Widow and Brown Recluse as the correct answer when
identifying the two spiders whose bites can be potentially fatal.

10. The spinal column is on the _____________ of the body, while
the patella (kneecap) is on the _____________ side.
A. Superior, Inferior
B. Inferior, Superior
C. Anterior, Posterior
D. Posterior, Anterior

The spinal column, often referred to as the spine, is located on the posterior aspect of the
body. This means it runs along the back, providing structural support and protecting the
spinal cord. The patella, commonly known as the kneecap, is found on the anterior side
of the body, as it is at the front of the knee joint and is easily palpable from the front. 
Understanding the terms "anterior" and "posterior" is fundamental in anatomy as they
describe the locations of body structures in relation to each other. The posterior side
refers to the back, while the anterior side refers to the front of the body. Hence, stating
that the spinal column is on the posterior side and the patella is on the anterior side
accurately describes their positions in relation to the body’s orientation. This knowledge
is essential for emergency responders to assess situations effectively and understand the
potential impact of injuries on these areas.
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