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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://canadianpayrollcompliancelegislation.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which government agency is responsible for determining how many hours
an insured person has in insurable employment?
A. Canada Revenue Agency
B. Employment and Social Development Canada
C. Service Canada
D. Statistics Canada

2. In Québec, moving allowances are included in the calculation of vacation
pay.
A. True
B. False
C. Not specified
D. Not applicable

3. Which age group is included for Québec Pension Plan contributions
withholding?
A. Only workers aged 25-64
B. Workers aged 18 or older in pensionable employment
C. Only workers aged 70 and older
D. No age restrictions

4. Which of the following is most likely considered an external stakeholder in
payroll operations?
A. Vendors
B. HR staff
C. Employees
D. CFO

5. Which of the following statements about health care funding is true
according to the material?
A. British Columbia funds health care coverage through premiums
B. Ontario funds health care through premiums
C. Quebec funds health care through premiums
D. Newfoundland funds health care through premiums
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6. An article in a collective agreement that stipulates a periodic increase or
decrease in wages based on cost of living allowance (COLA) is referred to as
a:
A. escalator clause
B. cost-of-living clause
C. indexing clause
D. wage adjustment clause

7. Which of the following is not one of the factors used to determine a
contract of service?
A. Submission of an invoice to accounts payable
B. Subordination in the performance of work
C. Degree of control
D. Integration into the business

8. The Health Services Fund remittance is administered by which authority?
A. Canada Revenue Agency
B. Revenu Québec
C. Department of Health
D. Municipal government

9. Which agency receives Form T1213?
A. Canada Revenue Agency
B. Employment Standards
C. Public Safety Canada
D. Canada Pension Plan

10. Which payroll-related remittances are administered by Revenu Québec?
A. CPP contributions, EI premiums, and federal income tax
B. Health Services Fund contributions only
C. None of the above
D. Contributions for the commission des normes du travail, Quebec provincial

income tax and contributions for the health services fund
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Answers
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1. A
2. A
3. B
4. A
5. D
6. A
7. A
8. B
9. A
10. D
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Explanations
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1. Which government agency is responsible for determining how many hours
an insured person has in insurable employment?
A. Canada Revenue Agency
B. Employment and Social Development Canada
C. Service Canada
D. Statistics Canada

Insurable hours are used to determine eligibility for Employment Insurance (EI), and the agency that actually
determines how many hours an insured person has is Service Canada. Service Canada administers the EI
program on behalf of the department of Employment and Social Development Canada (ESDC), processes claims,
and uses employer records (like the Record of Employment) to calculate the claimant’s insurable hours against
regional thresholds.  Canada Revenue Agency handles tax-related matters and collects EI premiums from
payroll, but it does not determine insurable hours. The overarching department is ESDC, but the day-to-day
determination of insurable hours happens through Service Canada.

2. In Québec, moving allowances are included in the calculation of vacation
pay.
A. True
B. False
C. Not specified
D. Not applicable

Vacation pay in Québec is calculated on the employee’s remuneration earned during the reference period, not
just base wages. A moving allowance is treated as part of that remuneration because it’s paid as part of the
compensation for performing work, not simply as a reimbursement of moving expenses. Because it adds to the
worker’s compensation, it increases the amount used to calculate vacation pay. This broader view of earnings
means moving allowances are included in the vacation pay calculation.

3. Which age group is included for Québec Pension Plan contributions
withholding?
A. Only workers aged 25-64
B. Workers aged 18 or older in pensionable employment
C. Only workers aged 70 and older
D. No age restrictions

The concept being tested is who is eligible for QPP withholding based on age. In Québec, contributions are
withheld from employees who are 18 years of age or older and who are in pensionable employment. This starts
at 18 and continues while the person is working in a position that is pensionable, up to the point where
contributions stop (typically around age 70). That’s why the correct choice identifies workers aged 18 or older as
the group included for QPP withholding.   For context, a 17-year-old would not have QPP withheld, a 22-year-old
would, and a worker beyond the upper age limit would no longer have contributions withheld.
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4. Which of the following is most likely considered an external stakeholder in
payroll operations?
A. Vendors
B. HR staff
C. Employees
D. CFO

External stakeholders are those outside the organization who have an interest in payroll outcomes and rely on
the organization to meet obligations like accurate pay and timely invoicing. Vendors fit this description because
they provide the services and products that support payroll operations—such as payroll software, outsourcing
services, and benefits administration—and they interact with the company from the outside. They are paid by the
organization and depend on proper processes, but they are not part of the company’s internal management or
workforce.  Internal stakeholders, like HR staff and the CFO, are part of the organization and directly involved in
payroll governance and decision-making, while employees are the recipients of payroll and are also internal.
Therefore, among the options, vendors are the external stakeholder.

5. Which of the following statements about health care funding is true
according to the material?
A. British Columbia funds health care coverage through premiums
B. Ontario funds health care through premiums
C. Quebec funds health care through premiums
D. Newfoundland funds health care through premiums

Health care funding in Canada is mostly provided by broad tax revenues, but some provinces also use health
premiums as a funding source. The material states that Newfoundland funds health care through premiums, so
that statement is true within the context of the course content. The other provinces are described as funding
health care through general tax revenue rather than premiums, which is why those options don’t fit the material.
Keep in mind that the exam reflects the material’s framing, not necessarily current real‑world policy in all
jurisdictions.

6. An article in a collective agreement that stipulates a periodic increase or
decrease in wages based on cost of living allowance (COLA) is referred to as
a:
A. escalator clause
B. cost-of-living clause
C. indexing clause
D. wage adjustment clause

Automatic wage adjustments tied to changes in the cost of living are governed by an escalator clause. This
provision automatically increases (or occasionally decreases) wages when the cost-of-living index changes by a
defined amount, preserving workers’ purchasing power without needing to renegotiate every year. That
automatic linkage to a COLA index is what makes it an escalator clause—the term specifically conveys upward
(or downward) movement in wages in step with inflation. While a cost-of-living clause also deals with COLA, the
escalator label is the standard way to describe the automatic, index-based wage changes. An indexing clause is
related but broader, and a wage adjustment clause is more generic and not necessarily tied to a COLA index.
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7. Which of the following is not one of the factors used to determine a
contract of service?
A. Submission of an invoice to accounts payable
B. Subordination in the performance of work
C. Degree of control
D. Integration into the business

In determining whether a worker is an employee (contract of service) or an independent contractor (contract for
services), the focus is on how the relationship operates and whether the worker is integrated into the business,
not on billing mechanics. Key indicators include how much the employer controls the work (when, how, where,
and in what manner it’s done) and whether the worker is treated as part of the organization. If the worker is
under direct supervision, follows the employer’s procedures, and is integrated into the business, these point
toward an employee relationship.  Submitting an invoice to accounts payable, on the other hand, is a hallmark of
contracting arrangements. It signals that the person bills for services as a separate entity rather than being paid
through payroll. That invoicing practice aligns with contract for services rather than contract of service.  So, the
factor that does not indicate an employee relationship is submitting an invoice. The other
indicators—subordination in the performance of work, degree of control, and integration into the business—are
consistent with determining an employee status.

8. The Health Services Fund remittance is administered by which authority?
A. Canada Revenue Agency
B. Revenu Québec
C. Department of Health
D. Municipal government

The Health Services Fund is a provincial payroll charge used to fund health services in Quebec, so its remittance
is handled by the province’s tax authority. Revenu Québec administers this deduction and collects the money
you remit from employers. In contrast, federal items like income tax, CPP, and EI go to the Canada Revenue
Agency, and the Department of Health or municipal governments do not administer this payroll remittance. So
the correct authority is Revenu Québec.

9. Which agency receives Form T1213?
A. Canada Revenue Agency
B. Employment Standards
C. Public Safety Canada
D. Canada Pension Plan

This question tests knowledge of which agency handles requests to adjust tax withheld at source. Form T1213 is
a Canada Revenue Agency (CRA) process: it’s used by an individual to request a reduction in income tax that is
being withheld from their pay at source, based on deductions or credits they expect to claim on their return. Once
CRA approves the request, the employer can adjust the amount withheld for a specified period.  The other
options don’t deal with tax withholding relief. Employment Standards handles workplace rights and wages, but
not tax administration. Public Safety Canada focuses on national security and public safety. The Canada
Pension Plan administers CPP contributions, not adjustments to tax withheld at source.
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10. Which payroll-related remittances are administered by Revenu Québec?
A. CPP contributions, EI premiums, and federal income tax
B. Health Services Fund contributions only
C. None of the above
D. Contributions for the commission des normes du travail, Quebec provincial

income tax and contributions for the health services fund
In Quebec, payroll remittances are split between federal and provincial authorities. Revenu Québec handles the
items that are specific to Quebec: the Quebec provincial income tax withheld from employees, the Health
Services Fund contributions, and the employer contributions to the Commission des normes du travail
(CNESST). The federal items—CPP contributions, EI premiums, and federal income tax—are managed by the
Canada Revenue Agency. So, the remittances administered by Revenu Québec are the CNESST contributions,
Quebec provincial income tax, and Health Services Fund contributions.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://canadianpayrollcompliancelegislation.examzify.com

We wish you the very best on your exam journey. You've got this!
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