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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. When embalming a decedent who died from a contagious disease, what
considerations must be addressed?
A. No special considerations.
B. Must cremate within 24 hours.
C. Special procedures and approvals; health regulations compliance.
D. Embalming is prohibited.

2. According to California law, the definition of 'cremation' does NOT include
which of the following?
A. Weighing the remains prior to incineration
B. Reducing the remains to its essential elements by incineration
C. Repositioning the remains during incineration
D. Processing the remains by grinding or crushing after incineration

3. What disciplinary action can the Cemetery and Funeral Bureau take against
a licensee that temporarily halts their practice pending investigation?
A. Fines
B. Probation
C. License suspension
D. Revocation

4. Which authority processes complaints against licensed funeral
professionals in California?
A. The Cemetery and Funeral Bureau (DCA)
B. The Department of Public Health
C. The State Bar
D. The Department of Consumer Affairs Ombudsperson

5. Which statement about the Consumer Guide to Funeral and Cemetery
Purchases is true?
A. The guide must be displayed but does not need to be retained.
B. The guide must be provided for retention only after drafting a contract.
C. The guide must be both prominently displayed and provided for retention prior

to drafting a contract.
D. The guide is no longer required to be distributed.
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6. How long must funeral establishments retain amended General Price Lists
after the date of their last distribution?
A. One year after the date of its last distribution
B. Two years after the date of its last distribution
C. Three years after the date of its last distribution
D. Seven years after the date of its last distribution

7. Assume the person with the right to control the disposition of a decedent in
your care directs you to release the body to another funeral establishment.
When must you surrender custody of the body?
A. Promptly
B. Within 12 hours
C. Within 24 hours
D. As soon as practical

8. Under the Health and Safety Code, who has the right to control whose
permission is required before embalming?
A. The executor
B. The person who has the right to control pursuant to the Health and Safety

Code
C. The beneficiary named pursuant to Insurance Code
D. The Public Administrator

9. Who must approve a valid "document of gift" before it is honored at the
time of death?
A. No one
B. The next of kin
C. The adult child of the deceased
D. Any one of the same class of kindred as the next of kin

10. When must the Declaration of Preneed Disclosure be presented?
A. Prior to drafting only at-need contracts for funeral goods and services

wherein a funded preneed agreement is on file at the funeral establishment
B. Prior to drafting any at-need contract for funeral goods or services
C. Prior to drafting only at-need contracts for funeral goods and services

wherein an un-funded preneed agreement is on file at the funeral establishment
D. Prior to drafting any preneed contract for funeral goods or services
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Answers
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1. C
2. A
3. C
4. A
5. C
6. A
7. A
8. B
9. A
10. B

Sample study guide, visit https://calawfuneralarranger.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. When embalming a decedent who died from a contagious disease, what
considerations must be addressed?
A. No special considerations.
B. Must cremate within 24 hours.
C. Special procedures and approvals; health regulations compliance.
D. Embalming is prohibited.

When a decedent died from a contagious disease, protecting people and complying with the law drives the
approach to embalming. You must follow infection-control procedures and obtain any necessary approvals from
health authorities before proceeding. This means the funeral establishment adheres to specific procedures, uses
appropriate personal protective equipment, and follows applicable health regulations and permits. The goal is to
prevent transmission and ensure the disposition complies with public health and legal requirements. Simply
embalming without these safeguards is not acceptable, and blanket prohibitions or a universal 24-hour
cremation rule do not reflect the real-world need for oversight and safety.

2. According to California law, the definition of 'cremation' does NOT include
which of the following?
A. Weighing the remains prior to incineration
B. Reducing the remains to its essential elements by incineration
C. Repositioning the remains during incineration
D. Processing the remains by grinding or crushing after incineration

The main idea here is what activities California law includes in the definition of cremation. Cremation is defined
as reducing the remains to their essential elements by incineration and handling the cremated remains after that
process, including processing them by grinding or crushing. Weighing the remains before incineration isn’t part
of that definition—it’s a pre- cremation step related to preparation or identification, not the cremation process
itself. The other actions described—reducing by incineration, repositioning during the incineration to help it
proceed properly, and processing after incineration by grinding or crushing—are all activities that fall within the
cremation process as defined by the law.

3. What disciplinary action can the Cemetery and Funeral Bureau take against
a licensee that temporarily halts their practice pending investigation?
A. Fines
B. Probation
C. License suspension
D. Revocation

Temporary suspension of a license is the action used to halt practice while an investigation proceeds. This
measure protects the public by stopping the licensee from continuing activities that could pose risk, while the
bureau gathers facts and determines next steps. It is designed to be temporary, staying in place until a formal
proceeding can resolve the case.  Fines are a monetary remedy and do not stop someone from practicing.
Probation imposes conditions but allows continued practice under oversight. Revocation ends the license
permanently, not temporarily. Therefore, to immediately stop the licensee from practicing during the
investigation, the appropriate action is license suspension.
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4. Which authority processes complaints against licensed funeral
professionals in California?
A. The Cemetery and Funeral Bureau (DCA)
B. The Department of Public Health
C. The State Bar
D. The Department of Consumer Affairs Ombudsperson

In California, complaints against licensed funeral professionals are handled by the Cemetery and Funeral Bureau,
which is part of the Department of Consumer Affairs. This bureau licenses funeral directors and embalmers,
receives complaints, conducts investigations, and can impose disciplinary actions such as fines, license
suspensions, or revocations when violations are found. The process typically moves from intake and
investigation to possible hearings and sanctions, and cases can be referred to the Attorney General for
enforcement if needed.  The other options don’t fit because the Department of Public Health oversees broader
health-related facilities and services rather than the licensing and discipline of funeral professionals; the State
Bar governs lawyers and their discipline; and the Department of Consumer Affairs Ombudsperson provides
consumer assistance and guidance but does not process disciplinary actions against funeral professionals.

5. Which statement about the Consumer Guide to Funeral and Cemetery
Purchases is true?
A. The guide must be displayed but does not need to be retained.
B. The guide must be provided for retention only after drafting a contract.
C. The guide must be both prominently displayed and provided for retention prior

to drafting a contract.
D. The guide is no longer required to be distributed.

This is about ensuring consumers have early access to a standard guide that explains funeral and cemetery
purchases so they can make informed choices before committing. The rule requires the guide to be both
prominently displayed in the establishment and provided to the consumer for retention, and this must happen
prior to drafting a contract. That timing is key: it gives the consumer a personal copy to review, compare options,
and understand rights and prices before any formal agreement is prepared or signed. If the guide were only
displayed without being provided for retention, the consumer wouldn’t have a copy to keep and reference. If it
were required only after drafting, the consumer would lack important information when making initial decisions.
And if the rule were said to no longer apply, it would ignore the ongoing protections in place.

6. How long must funeral establishments retain amended General Price Lists
after the date of their last distribution?
A. One year after the date of its last distribution
B. Two years after the date of its last distribution
C. Three years after the date of its last distribution
D. Seven years after the date of its last distribution

Amended General Price Lists must be retained for one year after the date of their last distribution. This follows
the FTC Funeral Rule’s recordkeeping guidance, which requires price disclosures to be kept for at least one year
so pricing history is available for review and enforcement. When an amendment is issued, that version starts its
own one-year retention period from its distribution date, independent of prior versions.
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7. Assume the person with the right to control the disposition of a decedent in
your care directs you to release the body to another funeral establishment.
When must you surrender custody of the body?
A. Promptly
B. Within 12 hours
C. Within 24 hours
D. As soon as practical

The key rule is to surrender custody of the body promptly when the person who has the right to control
disposition directs you to release to another funeral establishment. Prompt means without unnecessary
delay—act as soon as you have clear authorization and there are no legal holds or verifications preventing the
transfer. This respects the designated authority of the person governing disposition and supports a smooth,
respectful transition to the receiving funeral home. Delays beyond what is reasonably necessary would
undermine that authority and slow down the disposition process. Only legal holds, investigations, or required
verifications would justify postponing transfer; otherwise, immediate action aligns with professional duties.

8. Under the Health and Safety Code, who has the right to control whose
permission is required before embalming?
A. The executor
B. The person who has the right to control pursuant to the Health and Safety

Code
C. The beneficiary named pursuant to Insurance Code
D. The Public Administrator

Permission to embalm comes from the person who has the legal right to control the decedent’s final disposition
under the Health and Safety Code. The code designates who holds that authority (it may be a personal
representative, administrator, next of kin, or another court-appointed official, depending on the situation). Since
embalming requires that controlling party’s consent, that specific person’s permission is the legally required
one. Other roles like executor, Insurance Code beneficiary, or Public Administrator only have authority in
particular circumstances, not as a universal rule. So the best answer is the person who has the right to control
pursuant to the Health and Safety Code.

9. Who must approve a valid "document of gift" before it is honored at the
time of death?
A. No one
B. The next of kin
C. The adult child of the deceased
D. Any one of the same class of kindred as the next of kin

A valid document of gift expresses the decedent’s clear, legally binding intent to dispose of the remains as
specified, and in California that authorization takes effect at death without needing approval from others. Once
the document meets statutory requirements and hasn’t been revoked, the institution can honor it based on the
donor’s wishes, independently of next of kin or other relatives. Only if the document is invalid or revoked would
others’ involvement come into play.
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10. When must the Declaration of Preneed Disclosure be presented?
A. Prior to drafting only at-need contracts for funeral goods and services

wherein a funded preneed agreement is on file at the funeral establishment
B. Prior to drafting any at-need contract for funeral goods or services
C. Prior to drafting only at-need contracts for funeral goods and services

wherein an un-funded preneed agreement is on file at the funeral establishment
D. Prior to drafting any preneed contract for funeral goods or services

The key idea is when the consumer must receive the Preneed Disclosure declaration in relation to at-need
planning. It must be presented before the funeral director begins drafting any at-need contract for funeral goods
or services. This timing ensures the consumer is informed about preneed rights and options before committing
to the actual purchase that will be used at need, regardless of whether a funded or unfunded preneed agreement
already exists on file. Presenting it only when a preneed agreement is on file would skip the moment of informed
decision-making, and requiring it before any at-need contract is drafted aligns with giving the consumer
essential information at the point of entering into an at-need arrangement.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://calawfuneralarranger.examzify.com

We wish you the very best on your exam journey. You've got this!
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