
California Hearing Aid
Dispenser Written Practice
Test (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://cahearingaiddispenser.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://cahearingaiddispenser.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://cahearingaiddispenser.examzify.com for the full version

SA
M

PLE



1. What does the intensity range in reduced dynamic range
typically include?
A. From minimum sound to maximum sound
B. From threshold to UCL
C. From ambient noise to loud sounds
D. From soft sounds to average sounds

2. What is the clinical term for a hearing loss that is not
attributed to any identifiable physical or organic problem?
A. Pseudohypacusis
B. Hysterical
C. Factitious
D. Erroneous

3. Which material is commonly used for earmolds in
moderate hearing loss?
A. Acrylic
B. PVC
C. Silicone
D. Acrylic and Silicone

4. Which of the following defines semi-critical items?
A. Items that require high level disinfection
B. Items that contact sterile tissue
C. Items that do not touch the client
D. Items that only contact intact skin

5. What is a drawback of directional microphones?
A. They amplify all sound equally
B. They can create a low-frequency cut in the gain-frequency

response
C. They cannot be used in noisy environments
D. They produce a polar diagram
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6. What can a clogged sound bore in a RIC receiver indicate?
A. The receiver needs to be replaced entirely.
B. It is a sign of improper battery usage.
C. The sound will be distorted or blocked.
D. It is not a problem if the hearing aid appears to function.

7. What is a common complaint for hearing aid users
regarding muffled sounds?
A. Inaccurate fitting
B. Improper battery type
C. Excessive venting
D. Improper diagonal vent configuration

8. What is the first step in the masking procedure for bone
conduction thresholds?
A. Start masker at NTE threshold + 5 dB
B. Start masker at NTE threshold + 10 dB + OE
C. Conduct threshold search immediately
D. Apply masking based on pure tone signals

9. What is the primary purpose of sterilization in hearing
aids?
A. To enhance sound quality
B. To ensure destruction of all forms of microbial life
C. To improve fitting comfort
D. To increase durability

10. Which of the following could indicate a dead battery in a
hearing aid?
A. Hearing aid is crackling
B. No sound
C. High-pitched feedback
D. Inconsistent sound quality
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Answers
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1. B
2. A
3. A
4. A
5. B
6. C
7. D
8. B
9. B
10. B
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Explanations
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1. What does the intensity range in reduced dynamic range
typically include?
A. From minimum sound to maximum sound
B. From threshold to UCL
C. From ambient noise to loud sounds
D. From soft sounds to average sounds

The intensity range in reduced dynamic range typically includes the range from
threshold to Uncomfortable Loudness Level (UCL). This range represents the levels of
sound that a person can hear without discomfort, starting from the faintest sounds they
can perceive (their hearing threshold) up to the point where sounds become
uncomfortably loud.   In the context of hearing aids and auditory processing,
understanding the dynamic range is crucial. It helps professionals determine how to
adjust amplification settings to ensure that users can comfortably hear sounds without
experiencing discomfort from louder noises. Professionals often aim to optimize this
range for individuals with hearing loss to provide the best possible listening experience.  
This answer is accurate because it captures the essence of how dynamic range is
delineated in relation to hearing thresholds and the points at which sound becomes
intolerable, thus guiding treatment and amplification strategies for individuals with
hearing impairments.

2. What is the clinical term for a hearing loss that is not
attributed to any identifiable physical or organic problem?
A. Pseudohypacusis
B. Hysterical
C. Factitious
D. Erroneous

The clinical term for hearing loss that cannot be traced to any identifiable physical or
organic problem is pseudohypacusis. This term specifically refers to cases where the
individual appears to have hearing loss but cannot be confirmed through standard
audiometric tests, indicating that the hearing impairment may be due to psychological
rather than physiological factors.  Pseudohypacusis is significant because it
acknowledges the complex interplay between psychological states and perceived sensory
impairments. It is essential for professionals in the field of audiology to recognize this
condition so they can approach diagnosis and treatment effectively. Identifying
pseudohypacusis allows practitioners to differentiate between genuine hearing loss and
other factors that may contribute to the patient’s reported difficulties.  While
"hysterical," "factitious," and "erroneous" could suggest various psychological inputs or
misconceptions, pseudohypacusis is the most clinically recognized term that specifically
addresses the phenomenon of perceived hearing loss without a measurable organic basis.
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3. Which material is commonly used for earmolds in
moderate hearing loss?
A. Acrylic
B. PVC
C. Silicone
D. Acrylic and Silicone

Acrylic is commonly used for earmolds in cases of moderate hearing loss due to its
durability and ability to provide a precise fit. It is a rigid material, which helps in
maintaining the shape of the earmold and can effectively deliver a clear and strong audio
signal without distortion. Additionally, acrylic is easy to clean and resistant to moisture,
which is beneficial for users who may experience earwax buildup or perspiration.  While
silicone is also utilized for earmolds, particularly in situations requiring greater comfort
and flexibility, acrylic is typically preferred for more severe hearing losses where a
tighter fit and stronger acoustic seal is necessary. PVC, on the other hand, is less
commonly used in modern earmold production due to its lower durability and comfort
factors, making acrylic the favored choice for managing moderate hearing loss. Thus,
acrylic stands out as the most appropriate material in this context.

4. Which of the following defines semi-critical items?
A. Items that require high level disinfection
B. Items that contact sterile tissue
C. Items that do not touch the client
D. Items that only contact intact skin

Semi-critical items are defined as those that come into contact with mucous membranes
or non-intact skin but do not penetrate them. This classification is important in the
context of infection control and disinfection practices. Such items must undergo
high-level disinfection to ensure they are safe for use and do not pose a risk of
transmission of pathogens. High-level disinfection is a process that eliminates a broad
range of harmful microorganisms but may not guarantee complete sterilization.  Options
involving contact with sterile tissue and intact skin refer to different categories of items.
For instance, items that contact sterile tissue would require sterilization, not just
disinfection, while items that only touch intact skin may require a lower level of
disinfection, such as cleaning. Items that do not touch the client at all fall into a separate
category altogether and therefore do not fall under the definition of semi-critical items.
Understanding these distinctions helps ensure proper handling and preventive measures
regarding infection control.
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5. What is a drawback of directional microphones?
A. They amplify all sound equally
B. They can create a low-frequency cut in the gain-frequency

response
C. They cannot be used in noisy environments
D. They produce a polar diagram

A directional microphone is designed to pick up sound mainly from one direction while
minimizing sound from other directions. This capability enhances the user's ability to
focus on specific sounds, such as a conversation in a crowded room. However, one
drawback of directional microphones is that they can create a low-frequency cut in the
gain-frequency response.  This low-frequency cut occurs because the microphone's
design often emphasizes higher frequencies while reducing sensitivity to low frequencies.
Consequently, users might find that their perception of bass sounds diminishes when
using directional microphones. This can be particularly noticeable in environments
where low-frequency sounds are present, making it challenging to pick them up clearly
compared to other frequencies.  In contrast, the choices that mention amplification of all
sounds equally, the inability to be used in noisy environments, and the production of a
polar diagram, do not accurately represent the limitations of directional microphones.
While they work specifically in noisy environments by focusing on one sound source, they
still maintain functionality and can handle multiple frequency ranges, albeit with some
limitations at the low end.

6. What can a clogged sound bore in a RIC receiver indicate?
A. The receiver needs to be replaced entirely.
B. It is a sign of improper battery usage.
C. The sound will be distorted or blocked.
D. It is not a problem if the hearing aid appears to function.

A clogged sound bore in a Receiver-in-Canal (RIC) hearing aid typically indicates that the
sound passage is blocked, which can lead to distorted audio or complete blockage of
sound for the user. This is a common issue that can occur due to earwax buildup, debris,
or moisture, which affects the hearing aid's performance.  When the sound bore is
obstructed, the sound that is meant to be transmitted through the receiver to the ear
may either not pass through at all or be distorted, resulting in a compromised listening
experience. Therefore, it's crucial for users to periodically check and maintain their
hearing aids to ensure the sound bore is clear, thus providing optimal sound quality.  The
other possibilities do not accurately describe the implications of a clogged sound bore, as
it does not necessarily mean the receiver needs total replacement, nor is it directly a
result of battery usage. Additionally, while some minor issues may not seem alarming, a
clogged sound bore is a legitimate concern in terms of function and should not be
dismissed.
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7. What is a common complaint for hearing aid users
regarding muffled sounds?
A. Inaccurate fitting
B. Improper battery type
C. Excessive venting
D. Improper diagonal vent configuration

When users experience muffled sounds from their hearing aids, it is often linked to the
configuration and placement of the vents in the hearing aid. Proper venting is crucial
since it allows natural sound to enter the ear while ensuring that amplified sound from
the device is clear and distinct. If the vent configuration is not diagonal or is incorrectly
set up, it can lead to a lack of appropriate sound balance and amplification, causing
users to perceive muffled sounds rather than crisp, clear audio. Thus, ensuring the vent
configuration is accurate is essential for optimal hearing aid performance and user
satisfaction.

8. What is the first step in the masking procedure for bone
conduction thresholds?
A. Start masker at NTE threshold + 5 dB
B. Start masker at NTE threshold + 10 dB + OE
C. Conduct threshold search immediately
D. Apply masking based on pure tone signals

The first step in the masking procedure for bone conduction thresholds involves starting
the masker at the non-test ear (NTE) threshold plus an additional 10 dB, along with the
level of over-ear (OE) compensation if applicable. This approach ensures that adequate
masking is provided to prevent sound from the test ear from being perceived in the
non-test ear, thereby allowing for accurate assessment of the bone conduction
thresholds.  When the masker is set at the NTE threshold plus 10 dB, it accounts for
individual variability in hearing sensitivity, which is crucial in preventing any
cross-hearing that may affect the results. This level is determined based on standard
audiological practices to ensure the masking is sufficient to truly isolate the thresholds
being tested.  This step is foundational to avoid misleading results during the hearing
assessment. Starting it any lower, as suggested by other options, may not effectively
mask the sounds from the test ear, leading to inaccurate assessments of the patient's
hearing capabilities.
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9. What is the primary purpose of sterilization in hearing
aids?
A. To enhance sound quality
B. To ensure destruction of all forms of microbial life
C. To improve fitting comfort
D. To increase durability

The primary purpose of sterilization in hearing aids is to ensure the destruction of all
forms of microbial life. This process is essential because hearing aids are devices that
come into close contact with the ear canal, which is a warm and moist environment
conducive to bacterial and fungal growth. By sterilizing the components of hearing aids,
practitioners can significantly reduce the risk of infections and promote better ear health
for the wearer.  Maintaining a high standard of hygiene through sterilization is crucial,
especially for users with compromised immune systems or those who may be prone to ear
infections. Sterilization helps to eliminate pathogens that could otherwise lead to
potential health issues.  While enhancing sound quality, improving fitting comfort, and
increasing durability are important aspects of hearing aid design and function, they are
not the primary objectives of sterilization. The focus of sterilization is firmly on safety
and health, making the destruction of all microbial life the definitive goal.

10. Which of the following could indicate a dead battery in a
hearing aid?
A. Hearing aid is crackling
B. No sound
C. High-pitched feedback
D. Inconsistent sound quality

No sound coming from a hearing aid is a strong indicator that the battery may be dead.
Hearing aids rely on batteries to function, and when a battery loses its power, it can no
longer amplify sounds, resulting in complete silence for the user. This is often one of the
first signs that a battery needs to be replaced.   Other symptoms, while they can point to
different issues, may not specifically indicate that a battery is dead. For example,
crackling sounds or high-pitched feedback might suggest problems with the hearing aid
itself, such as issues with earwax blockage or electronic malfunctions. Inconsistent
sound quality could arise from various factors impacting performance, but again, it does
not directly indicate a dead battery. Therefore, a lack of sound is the clearest and most
straightforward sign associated with battery failure in a hearing aid.
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