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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://buildingmaintenance.examzify.com
for the full version with hundreds of practice questions 3

SA
M

PLE



How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. What does the DMM function measure when set to
capacitance?
A. Voltage
B. Capacitance
C. Resistance
D. Frequency

2. What does OSHA stand for?
A. Occupational Safety and Health Administration
B. Occupational Safety and Health Agency
C. Office of Safety and Health Administration
D. Occupational Standards and Health Administration

3. After calling 911 for an unconscious co-worker, what
should you do next?
A. Check for a pulse and start CPR
B. Perform basic first aid procedures without moving them
C. Monitor their breathing until help arrives
D. Search for medical information nearby

4. What is the main function of a circuit breaker?
A. To regulate voltage
B. To provide illumination
C. To prevent overload
D. To increase current

5. Which type of maintenance occurs when repairs are made
after a breakdown?
A. Scheduled maintenance
B. Preventive maintenance
C. Corrective maintenance
D. Emergency maintenance
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6. What is the term for the use of locks or other physical
restraints to prevent the operation of specific equipment?
A. Lockout
B. Tagout
C. Safety Protocol
D. Isolation

7. Is it true that 3-phase circuits do not always require a
neutral?
A. True
B. False
C. Sometimes
D. Depends on configuration

8. What is the purpose of a heating coil?
A. To remove moisture from the air
B. To add heat to the air
C. To recycle air
D. To cool the air

9. What standard is used to measure electrical wire diameter?
A. AWG (American Wire Gauge)
B. ISO (International Organization for Standardization)
C. USAW (United States Association of Wire)
D. IEC (International Electrotechnical Commission)

10. What can be a significant result of ineffective ventilation
in a building?
A. Improved air quality
B. Increased energy efficiency
C. Development of indoor air pollutants
D. Decreased humidity levels
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Answers
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1. B
2. A
3. B
4. C
5. C
6. A
7. A
8. B
9. A
10. C
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Explanations
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1. What does the DMM function measure when set to
capacitance?
A. Voltage
B. Capacitance
C. Resistance
D. Frequency

When a Digital Multimeter (DMM) is set to measure capacitance, it is specifically
designed to assess the ability of a capacitor to store electrical energy in an electric field,
which is defined as capacitance. Capacitance is expressed in farads and reflects how
much charge a capacitor can hold per unit of voltage.  In this mode, the DMM sends a
small alternating current through the capacitor and measures how much charge it can
store. The results indicate the capacitance value, allowing the user to evaluate the
functionality of capacitors in various electronic circuits. This function is particularly
useful for troubleshooting issues related to capacitors, understanding circuit behavior,
and ensuring the proper operation of electrical systems.   The other measurements
available on a DMM, such as voltage, resistance, and frequency, serve different functions
and do not relate to the capacitance measurement. They assess different electrical
parameters that are critical in diagnosing and working with electrical systems but are
not interchangeable with capacitance measurements.

2. What does OSHA stand for?
A. Occupational Safety and Health Administration
B. Occupational Safety and Health Agency
C. Office of Safety and Health Administration
D. Occupational Standards and Health Administration

The correct answer is "Occupational Safety and Health Administration." This agency is a
part of the United States Department of Labor and is dedicated to ensuring workplace
safety and health. OSHA was established in 1970 to create and enforce regulations aimed
at reducing workplace hazards, thereby promoting safe working conditions for employees
across various industries.  Understanding the role of OSHA is critical for anyone involved
in building maintenance and safety, as the agency sets standards and provides guidelines
that must be followed to create a safe work environment. This includes regulations on
proper equipment usage, hazard communication, and safety training, which are all vital
for minimizing accidents and injuries in the workplace.
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3. After calling 911 for an unconscious co-worker, what
should you do next?
A. Check for a pulse and start CPR
B. Perform basic first aid procedures without moving them
C. Monitor their breathing until help arrives
D. Search for medical information nearby

In the scenario where a co-worker is unconscious, the priority is to ensure their safety
and provide proper care until professional medical help arrives. While it is important to
assess the situation, calling 911 assures that emergency services are on their way to
provide advanced medical assistance.  The correct action involves maintaining the
individual’s safety without moving them. Performing basic first aid procedures, such as
checking for responsiveness or administering uncomfortable movements, can potentially
cause further harm. Staying with the co-worker, ensuring they remain safe and
monitored, is critical. This includes keeping their airway clear and observing any changes
in their condition, such as breathing, while waiting for help.   Individual actions like
checking for a pulse, starting CPR, or searching for medical information may be
beneficial under certain contexts, but they do not prioritize the immediate response to
the unconscious status as effectively as ensuring the person's safety in place until
professional aid arrives.

4. What is the main function of a circuit breaker?
A. To regulate voltage
B. To provide illumination
C. To prevent overload
D. To increase current

The main function of a circuit breaker is to prevent overload. A circuit breaker acts as a
safety device in an electrical system by monitoring the electrical current flowing through
a circuit. If the current exceeds a certain threshold, typically due to an overload or short
circuit, the circuit breaker automatically interrupts the flow of electricity. This action
prevents potential hazards such as overheating, electrical fires, and damage to electrical
appliances or systems.   This functionality is crucial for maintaining the safety and
integrity of the electrical system. It ensures that circuits can be reset after they trip,
allowing for safe operation once the issue has been resolved. In contrast, other options
such as regulating voltage, providing illumination, or increasing current do not
accurately describe the primary role of a circuit breaker, which is specifically focused on
protection against excessive current.
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5. Which type of maintenance occurs when repairs are made
after a breakdown?
A. Scheduled maintenance
B. Preventive maintenance
C. Corrective maintenance
D. Emergency maintenance

The type of maintenance that involves making repairs after a breakdown is known as
corrective maintenance. This approach is typically reactive, meaning that it takes place
after a failure has occurred, with the primary goal of restoring the equipment or system
to its normal operating condition. Corrective maintenance is essential in managing
equipment failures, as it addresses issues that arise unexpectedly and requires
immediate attention to minimize downtime and ensure safety.  In contrast, scheduled
maintenance refers to planned inspections and servicing carried out at regular intervals
to prevent failures before they happen. Preventive maintenance is similar but focuses on
routine tasks aimed at prolonging the lifespan of equipment and reducing the likelihood
of breakdowns altogether. Emergency maintenance is a more urgent form of corrective
maintenance, often required in critical situations where immediate action is necessary to
avert further damage or risk. However, corrective maintenance encompasses all repairs
made after a failure, whether planned or in response to an emergency. This
understanding highlights the reactive nature of corrective maintenance versus the
proactive measures taken in scheduled and preventive maintenance.

6. What is the term for the use of locks or other physical
restraints to prevent the operation of specific equipment?
A. Lockout
B. Tagout
C. Safety Protocol
D. Isolation

The term for the use of locks or other physical restraints to prevent the operation of
specific equipment is 'Lockout.' This practice is an essential part of safety management
in various industries, particularly during maintenance or servicing activities. When
equipment is locked out, it ensures that the machinery cannot be inadvertently started or
operated while a worker is performing maintenance tasks, thereby significantly reducing
the risk of injury.  Lockout often works in conjunction with Tagout, which involves
attaching a warning tag to the equipment, signaling that it should not be operated.
However, the focus here is specifically on the physical act of securing the equipment with
locks or similar devices, which is why 'Lockout' is the appropriate term.  Safety Protocol
and Isolation, while related to safety and machinery operation, do not specifically denote
the act of using locks to prevent operation. Safety Protocol generally refers to broader
safety procedures, and Isolation refers to removing equipment from service, which may
not necessarily involve the use of locks. Thus, 'Lockout' is the most precise term in this
context.

Sample study guide, visit https://buildingmaintenance.examzify.com
for the full version with hundreds of practice questions 13

SA
M

PLE



7. Is it true that 3-phase circuits do not always require a
neutral?
A. True
B. False
C. Sometimes
D. Depends on configuration

The statement that 3-phase circuits do not always require a neutral is true. In a 3-phase
system, the configuration and specific application determine whether a neutral
conductor is necessary. For example, in a delta connection, which is one of the common
configurations for three-phase systems, no neutral is used, as the phases are connected
in a loop, and the voltage between each phase is balanced. This can allow for the system
to function effectively without needing a neutral conductor.   When a neutral is
implemented, it often serves to provide a return path for unbalanced loads or as a
reference point for voltage levels, particularly in systems where single-phase loads are
connected. However, in purely balanced loads across the three phases, a neutral isn't
required since the return path is effectively established by the balance of loads. 
Therefore, the correct reasoning aligns with the characteristics of 3-phase systems and
their configurations, reinforcing the idea that depending on the system's design and
operational needs, the use of a neutral is not universally necessary.

8. What is the purpose of a heating coil?
A. To remove moisture from the air
B. To add heat to the air
C. To recycle air
D. To cool the air

The purpose of a heating coil is to add heat to the air. Heating coils operate by
transferring thermal energy to the air that passes over or through them, effectively
raising the temperature of that air. This process is essential in a variety of heating
systems, particularly in forced air systems where the heated air is distributed throughout
a building to maintain a comfortable environment.   When heated air is introduced into
living or working spaces, it helps to achieve adequate thermal comfort, especially in cold
weather conditions. Heating coils can be powered by electricity, hot water, or steam,
depending on the system design and energy sources available.   The other options
address different functions; for instance, removing moisture from the air relates to
dehumidification, which is not the primary role of a heating coil. Recycling air might
pertain to ventilation systems rather than directly heating, and cooling air is contrary to
the function of a heating coil, as its design and operation are specifically intended to
increase air temperature rather than decrease it.
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9. What standard is used to measure electrical wire diameter?
A. AWG (American Wire Gauge)
B. ISO (International Organization for Standardization)
C. USAW (United States Association of Wire)
D. IEC (International Electrotechnical Commission)

The American Wire Gauge (AWG) is the standard used to measure the diameter of
electrical wires. This system provides a numerical designation that corresponds to the
wire's diameter: the larger the gauge number, the smaller the wire diameter. This
method is especially common in North America for indicating the thickness of electrical
conductors, and it helps in ensuring compatibility and safety in electrical installations. 
AWG is widely used because it provides clear guidelines for electricians and engineers to
select appropriate wire sizes based on current-carrying capacity, electrical resistance,
and overall safety when designing electrical systems. The AWG system also accounts for
various materials, allowing for comparative evaluations between different types of
conductors.  Other standards like ISO, USAW, and IEC are related to various
specifications and protocols within the electrical and electronics fields but do not
specifically address wire diameter measurement in the same context as AWG. This makes
AWG the most relevant and accurate choice for this particular question.

10. What can be a significant result of ineffective ventilation
in a building?
A. Improved air quality
B. Increased energy efficiency
C. Development of indoor air pollutants
D. Decreased humidity levels

Ineffective ventilation in a building can lead to the development of indoor air pollutants.
Proper ventilation is crucial for maintaining air quality, as it helps to circulate fresh air
and remove contaminants that can accumulate indoors. When ventilation is inadequate,
the concentration of airborne pollutants—such as volatile organic compounds (VOCs),
mold spores, dust mites, and carbon dioxide—increases. This buildup can lead to health
issues for occupants, including respiratory problems, headaches, and allergic reactions.  
The other options do not accurately reflect the consequences of poor ventilation.
Improved air quality and increased energy efficiency are benefits associated with
effective ventilation. Decreased humidity levels typically result from active moisture
control and proper airflow, rather than ineffective ventilation, which often contributes to
increased humidity and moisture problems. Therefore, the primary concern with
insufficient ventilation is indeed the potential for indoor air pollutants to develop, which
can significantly impact the health and comfort of the building’s occupants.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://buildingmaintenance.examzify.com

We wish you the very best on your exam journey. You've got this!
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