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1. How does the concept of "agency" affect real estate
transactions?
A. It establishes pricing strategies
B. It defines the relationship between brokers and clients
C. It impacts the marketing of properties
D. It governs the geographic areas where brokers can operate

2. Which of the following is NOT reviewable under the Joint
Commission's sentinel event policy?
A. Medication errors that result in death
B. Surgical errors without harm
C. Medication errors that do not result in death or permanent

loss of function
D. Infections acquired during hospitalization

3. How can a victim's reaction to abuse be categorized?
A. Denial, isolation, submission
B. Coping, managing, resisting
C. Violence, retaliation, avoidance
D. Anger, aggression, withdrawal

4. Which type of medical records emphasizes the patient's
needs and progress in specific problem areas?
A. POMR documentation
B. Electronic medical records
C. Standardized documentation
D. Integrated care records

5. How often do brokers typically need to renew their license?
A. Every year
B. Every 2 to 4 years, depending on state regulations
C. Every 5 years
D. Every 10 years
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6. Why might clients rely on brokers regarding repair
negotiations?
A. Because brokers have personal connections to contractors
B. Because brokers can enforce repair laws
C. Because brokers are knowledgeable about reasonable

request standards
D. Because brokers have an interest in buying the property

themselves

7. Why is it important for brokers to be aware of local
community developments?
A. To inform clients of amenities or changes that could affect

property values and investment potential
B. To promote their own properties
C. To control property prices in the market
D. To limit the access of competitors to information

8. What does the term HIV refer to?
A. A virus that only affects men
B. A disease caused by poor hygiene
C. A virus attacking the immune system through bodily fluids
D. A bacteria causing respiratory infections

9. Which of the following is a normal physiological change in
the elderly?
A. Increased lung capacity
B. Diminished renal, cardiac and lung function
C. Stronger immune response
D. Improved cognitive function

10. In general, who has a longer life expectancy?
A. Women
B. Men
C. Children
D. Teenagers
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1. B
2. C
3. B
4. A
5. B
6. C
7. A
8. C
9. B
10. A
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1. How does the concept of "agency" affect real estate
transactions?
A. It establishes pricing strategies
B. It defines the relationship between brokers and clients
C. It impacts the marketing of properties
D. It governs the geographic areas where brokers can operate

The concept of "agency" plays a crucial role in real estate transactions as it defines the
relationship between brokers and their clients. Agency establishes the legal and ethical
obligations that a broker has towards their client, which can be a buyer, seller, landlord,
or tenant. This relationship entails the broker acting on behalf of the client, with
fiduciary duties including loyalty, confidentiality, disclosure, and accounting. 
Understanding agency is essential because it clarifies the level of service and
commitment the broker must provide. For example, when a broker enters into a listing
agreement with a seller, the agency relationship means that the broker must advocate for
the seller’s best interests, provide honest advice, and keep the seller informed about all
aspects of the transaction.  This concept also underpins all legal responsibilities and
representations that the broker is bound to uphold, impacting everything from
negotiations to contract terms. Proper understanding of agency helps ensure that clients
are aware of their rights and the responsibilities of their brokers, thereby fostering trust
and accountability in real estate dealings.

2. Which of the following is NOT reviewable under the Joint
Commission's sentinel event policy?
A. Medication errors that result in death
B. Surgical errors without harm
C. Medication errors that do not result in death or permanent

loss of function
D. Infections acquired during hospitalization

The correct response indicates that medication errors that do not result in death or
permanent loss of function are not reviewable under the Joint Commission's sentinel
event policy. The sentinel event policy is designed to identify incidents that have
substantial significance in terms of patient safety and quality of care. Events that lead to
death or serious harm, such as medication errors resulting in grave outcomes or surgical
errors resulting in patient harm, are prioritized for review because they highlight critical
areas needing improvement and trend analysis.  In contrast, a medication error that does
not result in any serious consequence does not meet the threshold of significance that
the Joint Commission has established for sentinel events. These types of errors may still
warrant internal investigation and quality improvement measures but do not require the
full review mandated by sentinel event policies.  This understanding of the distinguishing
criteria helps healthcare organizations focus their resource allocation on events that
pose the highest risk to patient safety and improve their overall care processes.
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3. How can a victim's reaction to abuse be categorized?
A. Denial, isolation, submission
B. Coping, managing, resisting
C. Violence, retaliation, avoidance
D. Anger, aggression, withdrawal

A victim's reaction to abuse can indeed be categorized as coping, managing, and
resisting. This framework is grounded in the understanding that victims often employ
various strategies to deal with the complex trauma and emotional turmoil they
experience as a result of abuse.   Coping refers to the methods victims use to manage
their emotions and the stressful situations they are in. This may involve seeking support,
using mental health resources, or finding healthy outlets for their distress. Managing
encompasses the ways in which victims might strive to regain a sense of control in their
lives, which could include establishing boundaries or finding ways to improve their
circumstances. Resisting highlights the responses victims may have against the abuse
itself, which can manifest in efforts to stand up for themselves, seek help, or take actions
to remove themselves from harmful situations.  It is essential to understand that these
reactions are not linear or mutually exclusive; victims may cycle through these responses
in various combinations depending on their circumstances. This understanding is crucial
for providing appropriate support and resources to those who have experienced abuse.

4. Which type of medical records emphasizes the patient's
needs and progress in specific problem areas?
A. POMR documentation
B. Electronic medical records
C. Standardized documentation
D. Integrated care records

The type of medical records that focuses on the patient's needs and progress in specific
problem areas is known as POMR documentation, or Problem-Oriented Medical Record
documentation. This method organizes patient information based on the specific
problems the patient is facing rather than simply cataloging data in a traditional
chronological format. Each problem is given a separate section in the record, allowing
healthcare providers to clearly track the patient’s history, current status, and treatment
plan related to each issue.  By emphasizing problems and their respective treatments,
POMR documentation encourages a comprehensive understanding of the patient's
condition over time. It fosters better communication among healthcare providers and
aids in evaluating the effectiveness of interventions. This patient-centered approach
aligns healthcare delivery with individual patient needs and progress.  Other types of
documentation, like electronic medical records and standardized documentation, provide
different benefits or formats but do not specifically focus on problem areas in the same
targeted manner as POMR. Integrated care records may incorporate a more holistic
approach but are not primarily centered on specific problem areas like the POMR
documentation.

9Sample study guide. Visit https://brokerce.examzify.com for the full version

SA
M

PLE



5. How often do brokers typically need to renew their license?
A. Every year
B. Every 2 to 4 years, depending on state regulations
C. Every 5 years
D. Every 10 years

Brokers typically need to renew their licenses every 2 to 4 years based on state
regulations. This frequency allows for the integration of updated knowledge and
regulations within the real estate industry, ensuring that brokers remain informed about
current practices, laws, and ethical standards.   Each state has its own specific
requirements for license renewal, which often include completing a certain number of
continuing education credits within the renewal period. This structure not only helps
maintain the integrity of the profession but also serves to protect the interests of clients
and the public at large by ensuring that licensed brokers are equipped with the latest
information and tools necessary to operate effectively in a changing market.   The other
options suggest renewal periods that either do not align with typical industry standards
or do not accommodate the frequency of continuing education requirements set by most
states. This highlights the importance of understanding state-specific regulations in
maintaining licensure in the real estate field.

6. Why might clients rely on brokers regarding repair
negotiations?
A. Because brokers have personal connections to contractors
B. Because brokers can enforce repair laws
C. Because brokers are knowledgeable about reasonable

request standards
D. Because brokers have an interest in buying the property

themselves
Clients often rely on brokers during repair negotiations primarily due to the brokers'
expertise and understanding of what constitutes reasonable request standards. Brokers
possess a deep knowledge of the local real estate market as well as the norms and
standards regarding repairs. This understanding enables them to guide clients in making
requests that are fair and justifiable, improving the chances of a positive negotiation
outcome.  Brokers are trained professionals who understand both buyer and seller
expectations, industry standards for property conditions, and the nuances of repair
requests. They can articulate to clients what types of repairs are typically expected, what
is considered excessive, and how to negotiate effectively with sellers or their
representatives. This expertise is invaluable in ensuring that clients' interests are
represented and that they are not asking for repairs that may be unreasonable or outside
typical norms.   The other options may suggest potential benefits of having a broker,
such as personal connections, enforcement of laws, or self-interest, but they do not
encapsulate the primary reason clients rely on brokers in the context of repair
negotiations as effectively as the option regarding knowledge of reasonable request
standards.
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7. Why is it important for brokers to be aware of local
community developments?
A. To inform clients of amenities or changes that could affect

property values and investment potential
B. To promote their own properties
C. To control property prices in the market
D. To limit the access of competitors to information

Understanding local community developments is crucial for brokers because this
knowledge directly impacts their clients' decisions regarding property investments.
Being informed about new amenities, infrastructure projects, zoning changes, or
community plans helps brokers provide valuable insights to their clients. For instance, if
there are plans for a new school or park nearby, these developments can enhance the
attractiveness and potential value of a property, making it important for brokers to
communicate this information to clients.  Moreover, awareness of local changes allows
brokers to anticipate shifts in the market that could influence property values. Clients
depend on brokers to guide them through decisions that significantly affect their
financial future. By staying updated on community developments, brokers can offer
advice that not only considers current market conditions but also looks ahead to
potential growth or decline, positioning their clients more favorably in the real estate
market.  Promoting their properties, controlling property prices, or limiting competitors’
access to information does not provide the same level of benefit to clients and does not
build the trustworthy relationship that is essential in real estate transactions. Ultimately,
being well-versed in community developments enhances a broker's ability to serve their
clients effectively.

8. What does the term HIV refer to?
A. A virus that only affects men
B. A disease caused by poor hygiene
C. A virus attacking the immune system through bodily fluids
D. A bacteria causing respiratory infections

The term HIV refers to a virus that specifically attacks the immune system, primarily
through exposure to infected bodily fluids. HIV stands for Human Immunodeficiency
Virus. This virus attacks and weakens the body's immune system by targeting CD4 cells
(T cells), which are crucial for helping the body fight off infections. Without effective
treatment, HIV can lead to Acquired Immunodeficiency Syndrome (AIDS), which
represents the advanced stage of HIV infection.  HIV transmission can occur through
several routes, such as unprotected sexual contact, sharing needles, and from mother to
child during childbirth or breastfeeding. Understanding the nature of HIV is key in
preventing its spread and managing the health of individuals living with the virus. This
knowledge helps to combat stigma and encourages safe practices in the community.
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9. Which of the following is a normal physiological change in
the elderly?
A. Increased lung capacity
B. Diminished renal, cardiac and lung function
C. Stronger immune response
D. Improved cognitive function

The rationale behind selecting diminished renal, cardiac, and lung function as a normal
physiological change in the elderly lies in the natural aging process. As individuals grow
older, their organs and systems undergo various changes that can lead to a decline in
function.   For the renal system, age can lead to a decreased glomerular filtration rate,
meaning the kidneys become less efficient at filtering waste from the blood. Cardiac
function typically experiences changes in the heart's structure and function, often
resulting in a reduced ability to pump blood effectively. Similarly, the lungs may
experience decreased elasticity, reduced respiratory muscle strength, and overall
diminished lung function, leading to a decreased capacity for physical activity and a
potentially higher risk for respiratory illnesses.  Understanding these changes is vital for
healthcare providers and can influence how medical care is administered to elderly
patients, including monitoring for conditions such as heart disease or chronic kidney
disease. Other options, such as increased lung capacity, a stronger immune response, or
improved cognitive function, do not reflect the typical physiological adaptations seen
with aging, making the chosen answer not only the most accurate but also relevant for
comprehension of elderly health care management.

10. In general, who has a longer life expectancy?
A. Women
B. Men
C. Children
D. Teenagers

Women generally have a longer life expectancy compared to men due to a combination of
biological, behavioral, and social factors. Biologically, women are thought to have
protective genetic advantages, such as having two X chromosomes, which can contribute
to longevity. Additionally, women tend to have healthier lifestyle habits, including lower
rates of smoking and alcohol consumption, and are more likely to visit healthcare
professionals for regular checkups.   Social factors also play a role; women often engage
in social networks that can provide emotional support, which is linked to better health
outcomes. Historical data consistently shows that women live longer than men globally,
making it a well-documented trend. In contrast, children and teenagers, while having a
relatively high life expectancy when comparing age groups, do not surpass the overall life
expectancy of women. Therefore, the choice indicating women as having a longer life
expectancy aligns with established healthcare statistics and sociological observations.
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