Avelo Airlines Flight
Attendant Practice Test
(Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. Visit https://aveloairlinesflightattendant.examzify.com




Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide. Visit https://aveloairlinesflightattendant.examzify.com for the full version 1



Questions

Sample study guide. Visit https://aveloairlinesflightattendant.examzify.com for the full version 2



1. How do aircraft typically park after taxiing?
A. By remaining airborne
B. Using ground crew assistance
C. Under their own power
D. At an off-site facility

2. What is an "Irregular Operation" primarily caused by?
A. Passenger requests for changes
B. Weather, mechanical, or air traffic control delays
C. A specific airline’s internal policy changes
D. Unexpected luggage handling issues

3. The cabin is primarily designed for which of the following?
A. Carrying cargo and baggage
B. Housing the aircraft instruments
C. Catering and food preparation
D. Carrying passengers and crew

4. Whom does the Flight Dispatcher coordinate with prior to
departure?

A. Flight attendants only
B. Airport ground staff
C. The flight crew

D. Passengers

5. What does the phrase 'fully loaded' mean when referring to
an aircraft?

A. When it has reached cruising altitude

B. When it is fueled to maximum capacity

C. When it includes all passengers, cargo, and fuel
D. When all emergency procedures are confirmed

6. How does Avelo define "Crewmembers"?
A. Only pilots and flight attendants
B. Only ground staff personnel
C. All employees supporting flight operations
D. Only those working in customer service
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7. What city corresponds to the airport code BGM?
A. Nashville, TN
B. Binghamton, NY
C. Boise, ID
D. Baltimore, MD

8. What is the function of a jumpseat on an aircraft?

A. A reserved seat for passengers during emergencies
B. A collapsible seat designated for crew members
C. A seat for pilots when on break

D. A seat for additional passengers not on the manifest

9. What city does the airport code DAY refer to?
A. Dayton, OH
B. Binghamton, NY
C. Baltimore, MD
D. Dubuque, IA

10. From which perspective is the aircraft right defined?
A. The view of the pilot operating the aircraft
B. The right side from an observer on the ground

C. The right side from the seated passenger position facing
forward

D. The left side from the cabin crew's point of view
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Explanations

Sample study guide. Visit https://aveloairlinesflightattendant.examzify.com for the full version 7



1. How do aircraft typically park after taxiing?
A. By remaining airborne
B. Using ground crew assistance
C. Under their own power
D. At an off-site facility

Aircraft typically park after taxiing by operating under their own power. Once an aircraft
completes its taxiing on the runway or taxiway after landing, it uses its engines to
maneuver toward the designated parking area, which is usually a gate at an airport
terminal. This self-propulsion allows for precise control and positioning of the aircraft
alongside the terminal and ensures that it can reach its parking space efficiently without
the need for additional assistance from ground crews initially. While ground crew
assistance is crucial for follow-up tasks such as directing the aircraft to a specific
parking spot or handling loading and unloading processes, the primary method of moving
the aircraft into position directly after taxiing relies on the aircraft’s own operating
capabilities.

2. What is an "Irregular Operation" primarily caused by?
A. Passenger requests for changes

B. Weather, mechanical, or air traffic control delays
C. A specific airline’s internal policy changes

D. Unexpected luggage handling issues

An "Irregular Operation" primarily refers to disruptions in the airline's schedule that
stem from factors beyond normal control, such as weather conditions, mechanical issues,
or delays imposed by air traffic control. These types of irregularities can significantly
impact flight schedules and necessitate adjustments in operations. Weather events can
lead to cancellations or delays due to unsafe flying conditions or the diversion of flights.
Mechanical issues can result in schedules being altered to ensure that aircraft are safe
and operational, which is paramount for passenger safety. Air traffic control delays can
occur due to congestion in skies or airport traffic, causing flights to be held or rerouted.
Understanding these causes is crucial for flight attendants and airline staff as they help
manage passenger expectations and maintain operational safety during irregular
operations. By recognizing that these disruptions often originate from external factors,
staff can better assist passengers and convey the necessary information about changes in
travel plans.
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3. The cabin is primarily designed for which of the following?
A. Carrying cargo and baggage
B. Housing the aircraft instruments
C. Catering and food preparation
D. Carrying passengers and crew

The cabin of an aircraft is primarily designed to carry passengers and crew, providing
them with a safe and comfortable environment during the flight. This includes seating
arrangements, overhead storage for personal items, and various safety features
specifically tailored for passenger welfare. The layout of the cabin is aimed at maximizing
passenger comfort and convenience, with features like restrooms, cabin crew
workspaces, and emergency exits designed with the needs of passengers in mind. While
cargo, baggage, and catering are also important functions within an aircraft, they are not
the primary purpose of the cabin space. The cargo and baggage areas are typically
located in separate compartments, and although there are provisions for catering, like
galley space, these are secondary to the main function of carrying people. As a result, the
design and configuration of the cabin are oriented chiefly toward accommodating
passengers and crew members.

4. Whom does the Flight Dispatcher coordinate with prior to
departure?

A. Flight attendants only
B. Airport ground staff
C. The flight crew

D. Passengers

The Flight Dispatcher plays a crucial role in ensuring that all aspects of a flight are
managed effectively prior to departure. Coordination with the flight crew is essential, as
they must provide the crew with the most current weather information, flight plans, and
any necessary updates regarding air traffic rules or regulations. This collaboration
ensures that the flight crew is fully informed to make safe and timely decisions before
takeoff. While it is important for the dispatcher to communicate with airport ground
staff and other team members, the direct communication with the flight crew is critical
because they are responsible for operating the aircraft and making decisions based on
the information provided. Therefore, the focus on coordinating with the flight crew
highlights the critical nature of their role in the overall safety and efficiency of the flight
operation.
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5. What does the phrase 'fully loaded' mean when referring to
an aircraft?

A. When it has reached cruising altitude
B. When it is fueled to maximum capacity
C. When it includes all passengers, cargo, and fuel

D. When all emergency procedures are confirmed

The phrase 'fully loaded' when referring to an aircraft specifically means that the aircraft
includes all passengers, cargo, and fuel. This term encompasses the complete operational
readiness of the flight, indicating that the aircraft has reached its maximum allowable
weight limit for safe flight. Understanding this concept is crucial for flight attendants
and other aviation personnel, as it directly impacts the aircraft's performance, center of
gravity, and overall safety during flight. A fully loaded aircraft provides vital information
for calculating takeoff and landing distances, fuel consumption, and adherence to safety
regulations. In this context, the other options do not entirely capture the
comprehensive nature of what 'fully loaded' entails. For instance, being at cruising
altitude pertains only to flight status, being fueled to maximum capacity focuses solely
on fuel levels, and confirming emergency procedures relates to safety protocols rather
than the physical state of the aircraft regarding its payload.

6. How does Avelo define "Crewmembers"?
A. Only pilots and flight attendants
B. Only ground staff personnel
C. All employees supporting flight operations

D. Only those working in customer service

Avelo defines "Crewmembers" as all employees supporting flight operations, which
encompasses a broad range of roles essential to the airline's daily functioning. This
includes not only pilots and flight attendants, who are directly involved in the operation
of flights, but also ground staff personnel who provide crucial support before and after
the flight, ensuring passenger safety, convenience, and overall operational efficiency.
This inclusive definition recognizes that every member of the team contributes to the
successful execution of flight operations, highlighting the collaborative effort required in
the aviation industry. Effective communication and coordination among Crewmembers
across various functions are vital for providing a seamless travel experience for
passengers. The other options are narrower in scope and do not fully capture the
comprehensive nature of "Crewmembers" as defined by Avelo. Focusing solely on pilots
and flight attendants, ground staff, or customer service roles fails to acknowledge the
collaborative nature of airline operations and the importance of each role in maintaining
safety and service standards.
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7. What city corresponds to the airport code BGM?
A. Nashville, TN

B. Binghamton, NY
C. Boise, ID

D. Baltimore, MD

The airport code BGM corresponds to Binghamton, NY. Airport codes are typically
derived from the name of the city or the airport and follow a specific set of conventions.
In this case, BGM directly reflects the name of Binghamton, a city in New York.
Understanding airport codes is crucial for flight attendants as they often need to quickly
identify destinations while ensuring the safety and comfort of passengers. Recognizing
that airport codes often use a combination of letters from the city's name can assist in
memorization and recall during operations. Binghamton is a smaller regional airport,
and knowing its code helps in managing flights and information efficiently.

8. What is the function of a jumpseat on an aircraft?
A. A reserved seat for passengers during emergencies

B. A collapsible seat designated for crew members
C. A seat for pilots when on break

D. A seat for additional passengers not on the manifest

The function of a jumpseat on an aircraft is to provide a collapsible seat specifically
designated for crew members. This seat is essential for flight attendants and other crew
members while they are onboard the aircraft, allowing them to have a designated area to
sit during the flight, especially during takeoff, landing, or when the cabin is otherwise
occupied with passengers. Jumpseats are designed to effectively utilize space and can be
stowed away when not in use, ensuring that the aisle remains clear for movement and
safety. This role is critical in maintaining safety protocols, as crew members need to be
seated and secured during certain phases of flight while still being ready to assist
passengers when necessary. Additionally, crew members often use these seats to rest or
prepare for service during non-peak times while the aircraft is in transit. The design and
regulation surrounding jumpseats reflect the importance of crew positioning in
emergency scenarios and the overall safety of the flight operation.

9. What city does the airport code DAY refer to?
A. Dayton, OH
B. Binghamton, NY
C. Baltimore, MD
D. Dubuque, IA

The airport code DAY refers to Dayton, Ohio. Each airport is assigned a unique
three-letter code by the International Air Transport Association (IATA) to streamline air
travel operations and communication. In this case, DAY is the designated code for Dayton
International Airport. This code helps travelers, airlines, and travel agents easily identify
the airport associated with Dayton, facilitating ticketing and scheduling processes. The
other options either refer to different cities with distinct airport codes or do not correlate
to the given code. For instance, Binghamton’s airport code is BGM, Baltimore's is BWI,
and Dubuque's is DBQ, which clarifies why these choices do not apply to the question
about the DAY airport code.
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10. From which perspective is the aircraft right defined?
A. The view of the pilot operating the aircraft
B. The right side from an observer on the ground

C. The right side from the seated passenger position facing
forward

D. The left side from the cabin crew's point of view

The correct answer is based on how the right side of the aircraft is defined from the
perspective of someone seated within the aircraft, facing forward. In aviation
terminology, the right side of the aircraft refers to the right wing and tail section when
viewed from the passenger's seated position. This clarity is crucial for effective
communication among crew members and ensures that everyone is on the same page
while performing their duties or in emergency situations. For instance, if a flight
attendant needs to direct passengers or coordinate during a safety briefing, they typically
reference the right side from the seat's perspective. This definition helps avoid confusion
during operations, as it aligns with the perspective experienced by passengers
throughout the flight. In contrast, the pilot's view or an outside observer's perspective
would not align with the common passenger experience, introducing potential
misunderstandings. Thus, understanding this viewpoint is essential for maintaining clear
communication and safety on board.
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