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1. Which statement regarding the Avaya Aura System
Manager's log and alarm exporting capabilities is true?
A. Logs and alarms are exported using the Log Harvester
B. Both alarms and logs can be exported from their respective

viewers
C. Alarms can be exported but logs cannot
D. Alarms and logs can be exported but logs need to be

harvested first

2. Which of the following is a feature of Avaya Aura's
Communication Manager?
A. Integrated video conferencing
B. Support for Voicemail to Email
C. Maximum user capacity of 10,000
D. Integrated call center solutions

3. What is the primary purpose of Avaya's 'Presence Services'?
A. To schedule meetings automatically
B. To provide real-time awareness of user availability
C. To log communication history
D. To manage user permissions

4. How do Avaya Aura solutions facilitate analytics and
reporting?
A. Through cloud-based storage solutions
B. Through built-in reporting tools and third-party integrations
C. By automated call routing
D. Through manual reporting by administrators

5. In the context of Avaya Aura deployments, what does
'virtualization' refer to?
A. Running multiple virtual instances of Avaya components on

shared physical hardware
B. The process of upgrading existing Avaya systems to newer

versions
C. A method for cloud storage of call data
D. Creating physical replicas of Avaya hardware for redundancy
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6. What are ‘Avaya Aura DevConnect’ solutions?
A. A program for end-users to access Avaya’s services
B. A security framework for Avaya systems
C. A program enabling third-party developers to create and

certify their solutions on Avaya's platforms
D. A collection of hardware components for telecommunication

7. Which statement about Branch Session Manager in Avaya
Aura 7.x is true?
A. It is a combined Avaya Aura Communication Manager (CM),

Branch Session Manager (BSM), and Utility Server (US)
Template in OVF format.

B. It is a solution template.
C. It is a standalone OVA Open Virtualization Application (OVA).
D. It is a combined Avaya Aura Communication Manager (CM)

and Branch Session Manager (BSM) Template.

8. What does the SIP Proxy Server primarily handle in Avaya
architecture?
A. Media streaming
B. Signal processing
C. User authentication
D. Data encryption

9. What type of service does Avaya Aura provide for unified
communications?
A. Only email services
B. IP telephony services and collaboration functionalities
C. Basic telephony without collaboration features
D. Only video conferencing services

10. What role does the Avaya Aura System Manager play in
fault management?
A. It allows users to configure network settings
B. It monitors system health and provides alerts for potential

issues
C. It handles customer service inquiries
D. It provides software updates
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Answers
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1. B
2. B
3. B
4. B
5. A
6. C
7. C
8. B
9. B
10. B
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Explanations
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1. Which statement regarding the Avaya Aura System
Manager's log and alarm exporting capabilities is true?
A. Logs and alarms are exported using the Log Harvester
B. Both alarms and logs can be exported from their respective

viewers
C. Alarms can be exported but logs cannot
D. Alarms and logs can be exported but logs need to be

harvested first
The statement that both alarms and logs can be exported from their respective viewers is
accurate. In Avaya Aura System Manager, users have the capability to access and manage
alarms and logs directly through their dedicated interfaces. This feature allows for
straightforward export processes, making it easy to retrieve and analyze these data
points for monitoring system health or troubleshooting issues.   Being able to export
both logs and alarms also provides operational efficiency, as administrators can gather
all pertinent information regarding system events and performance without needing to
go through additional steps or tools. This direct approach simplifies the workflow and
supports quick responsiveness to any potential issues identified in either logs or alarms.  
Other options may imply limitations or extra procedures that are not consistent with the
operational features of the Avaya Aura System Manager. For instance, suggesting that
logs need to be harvested first introduces unnecessary complexity, while stating that only
alarms can be exported contradicts the core functionality available in the system.

2. Which of the following is a feature of Avaya Aura's
Communication Manager?
A. Integrated video conferencing
B. Support for Voicemail to Email
C. Maximum user capacity of 10,000
D. Integrated call center solutions

Avaya Aura's Communication Manager is designed to enhance communication by
integrating various functionalities, one of which is the support for Voicemail to Email.
This feature allows users to receive voicemail messages directly in their email inboxes,
streamlining the process of managing messages and improving productivity. By
integrating voicemail with email, users can listen to their messages from anywhere
without needing to access their phone system directly, thus enhancing flexibility and
efficiency in communication.   The other features listed, while they may be part of the
broader capabilities of the Avaya system or other components, do not specifically
characterize the unique offerings of Communication Manager. Avaya Aura as a whole
supports various conferencing features, has high user capacities, and can provide call
center functionalities, but these elements are implemented across different
interconnected services rather than being intrinsic features of just Communication
Manager alone.
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3. What is the primary purpose of Avaya's 'Presence Services'?
A. To schedule meetings automatically
B. To provide real-time awareness of user availability
C. To log communication history
D. To manage user permissions

The primary purpose of Avaya's 'Presence Services' is to provide real-time awareness of
user availability. This feature enables users to see the status of their colleagues—whether
they are available, busy, away, or offline—allowing for more efficient communication and
collaboration. By knowing who is available at any given time, users can make informed
decisions on how to reach out to others, whether through instant messaging, voice calls,
or video calls, which enhances the overall user experience and productivity.   Presence
Services play a crucial role in unified communications by integrating various
communication channels and ensuring that users have immediate access to the
information they need about their peers’ availability. This capability directly impacts
workflows and can reduce the time spent on communication efforts significantly,
allowing teams to work more cohesively and effectively.   Other options, like scheduling
meetings automatically, logging communication history, or managing user permissions,
do not align with the core function of Presence Services as they address distinct aspects
of communication management rather than facilitating real-time awareness.

4. How do Avaya Aura solutions facilitate analytics and
reporting?
A. Through cloud-based storage solutions
B. Through built-in reporting tools and third-party integrations
C. By automated call routing
D. Through manual reporting by administrators

Avaya Aura solutions provide enhanced analytics and reporting capabilities primarily
through built-in reporting tools and the ability to integrate with third-party analytics
platforms. This dual approach allows organizations to gather and analyze data effectively,
thereby deriving valuable insights about call traffic, customer interactions, and
operational efficiency.  The built-in reporting tools offer a user-friendly interface for
generating immediate and customized reports, which can aid in real-time
decision-making. By allowing integration with third-party solutions, Avaya Aura extends
its functionality, enabling businesses to utilize more sophisticated data analytics
services, including advanced visualizations and predictive modeling, which can help in
improving overall performance.  This capability significantly surpasses options related to
cloud-based storage solutions, automated call routing, or manual reporting by
administrators. While those may have their roles, they do not directly facilitate the
comprehensive analytics and reporting that is central to the Avaya Aura ecosystem.
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5. In the context of Avaya Aura deployments, what does
'virtualization' refer to?
A. Running multiple virtual instances of Avaya components on

shared physical hardware
B. The process of upgrading existing Avaya systems to newer

versions
C. A method for cloud storage of call data
D. Creating physical replicas of Avaya hardware for redundancy

In the context of Avaya Aura deployments, virtualization refers to the practice of running
multiple virtual instances of Avaya components on shared physical hardware. This
approach allows organizations to optimize resource utilization by consolidating various
applications onto fewer physical servers, which can lead to reduced hardware costs and
improved efficiency.  Virtualization facilitates the dynamic allocation of resources based
on demand, enhancing the scalability and flexibility of communication solutions. This
means that companies can quickly respond to fluctuating needs without requiring
additional physical infrastructure. Furthermore, running Avaya components in a virtual
environment can simplify management and maintenance tasks and support disaster
recovery scenarios by allowing rapid restoration of services.  The other options do not
accurately capture the essence of virtualization in this context. Upgrading existing
systems addresses software management rather than the deployment and efficiency of
hardware. Storing call data in the cloud pertains to data management, not the
operational aspect of running multiple instances. Finally, while creating physical replicas
for redundancy is related to ensuring high availability, it is not representative of the
virtualization concept, which focuses on abstracting hardware resources to run multiple
instances.

6. What are ‘Avaya Aura DevConnect’ solutions?
A. A program for end-users to access Avaya’s services
B. A security framework for Avaya systems
C. A program enabling third-party developers to create and

certify their solutions on Avaya's platforms
D. A collection of hardware components for telecommunication

‘Avaya Aura DevConnect’ solutions refer to a program designed to facilitate third-party
developers in creating and certifying their solutions on Avaya's platforms. This initiative
supports developers by providing the necessary tools, resources, and certification
processes to ensure their applications are compatible with Avaya systems. This
collaboration enhances the overall ecosystem around Avaya products, allowing for a
wider range of innovative solutions that can be integrated seamlessly into the Avaya Aura
environment.  By encouraging third-party development, Avaya strengthens its product
offerings and helps businesses enhance their communication infrastructure with
specialized applications tailored to their specific needs. The certification process ensures
these solutions meet Avaya's quality standards, thus promoting customer trust and
reliability in the marketplace.  The other options do not accurately describe the
DevConnect program. For instance, it is not simply a program for end-users, nor is it a
security framework or a collection of hardware components. The focus is specifically on
supporting and certifying application development within Avaya’s ecosystem.
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7. Which statement about Branch Session Manager in Avaya
Aura 7.x is true?
A. It is a combined Avaya Aura Communication Manager (CM),

Branch Session Manager (BSM), and Utility Server (US)
Template in OVF format.

B. It is a solution template.
C. It is a standalone OVA Open Virtualization Application (OVA).
D. It is a combined Avaya Aura Communication Manager (CM)

and Branch Session Manager (BSM) Template.
The Branch Session Manager in Avaya Aura 7.x is indeed designed as a standalone Open
Virtualization Application (OVA). This format allows it to be deployed independently
within a virtualized environment, providing specific functionalities associated with the
branch office deployment of Avaya services. By being packaged as an OVA, it facilitates
easier virtualization on platforms that support OVA files.  In this context, the Branch
Session Manager serves to route calls and manage sessions at remote branch locations,
enhancing efficiency and maintaining communication reliability without the need for
additional components bundled in a single template. This operational independence is
crucial for organizations that operate on a distributed model, allowing branch offices to
maintain functionality even when disconnected from the central infrastructure.  Other
options suggest combinations of different components or adaptability options that do not
accurately represent the standalone nature of the Branch Session Manager in the context
of Avaya Aura 7.x. Thus, highlighting its deployment as an OVA accurately reflects its
intended use and application.

8. What does the SIP Proxy Server primarily handle in Avaya
architecture?
A. Media streaming
B. Signal processing
C. User authentication
D. Data encryption

The SIP Proxy Server in Avaya architecture primarily handles signal processing, which
involves the management and routing of signaling messages in a Voice over IP (VoIP)
environment. This signaling is crucial for establishing, maintaining, and terminating
communication sessions between endpoints.  Signal processing refers to the handling of
SIP (Session Initiation Protocol) messages that initiate and control voice or video calls.
The SIP Proxy Server acts as a mediator between SIP endpoints, ensuring that requests
and responses are correctly routed and processed according to the SIP protocol
specifications. This includes features like registration of users, call setup, and managing
session transfers, which are all vital for effective communication.  While media
streaming, user authentication, and data encryption are important aspects of a
communication system, they are typically handled by other components in the Avaya
architecture. Media streaming, for instance, involves the transmission of audio and video
content, whereas user authentication and data encryption are often managed by
dedicated security services or servers that work in conjunction with the SIP Proxy Server.
Thus, signaling is the core functionality of the SIP Proxy Server, reinforcing its role as a
crucial element in VoIP and Unified Communications solutions in Avaya's ecosystem.
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9. What type of service does Avaya Aura provide for unified
communications?
A. Only email services
B. IP telephony services and collaboration functionalities
C. Basic telephony without collaboration features
D. Only video conferencing services

Avaya Aura is designed to deliver comprehensive unified communications solutions that
integrate various communication modes into a seamless experience. The correct answer
highlights how Avaya Aura provides IP telephony services and collaboration
functionalities. This means users can not only make voice calls over the internet (IP
telephony) but also utilize features such as video conferencing, instant messaging, and
presence information, which all contribute to enhanced collaboration among participants
in an organization.  The platform integrates multiple communication channels, allowing
for a more unified approach to business communications. This is particularly beneficial
for organizations looking to improve productivity and streamline communication
processes among their teams. By offering both telephony and collaboration tools, Avaya
Aura supports a wide range of communication needs in a modern business environment,
rather than being limited to just one type of service. The ability to combine various forms
of communication into a single interface is critical for any business that prioritizes
effective collaboration and connectivity.

10. What role does the Avaya Aura System Manager play in
fault management?
A. It allows users to configure network settings
B. It monitors system health and provides alerts for potential

issues
C. It handles customer service inquiries
D. It provides software updates

The Avaya Aura System Manager plays a crucial role in fault management by monitoring
the health of the overall system and providing alerts for potential issues. This proactive
monitoring helps ensure that system administrators are made aware of any malfunctions
or irregularities as they arise, allowing them to take timely action to mitigate any
potential downtime or service disruptions. The ability to receive alerts enables a more
efficient and effective response to issues, contributing to maintaining system reliability
and performance.  The other options reflect important functions in a network
environment but do not pertain specifically to fault management. Configuring network
settings is vital for establishing the network architecture, while handling customer
service inquiries is necessary for end-user support. Additionally, providing software
updates ensures that systems are equipped with the latest features and security
enhancements. However, none of these functions directly relate to the monitoring and
alerting functions that are fundamental to fault management in Avaya systems.
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