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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is unit number 0020 associated with?
A. E-911 Communications
B. Field Operations Division
C. Community Services
D. Professional Development

2. Which unit range is not matched with a Major's designation?
A. Units 210-219
B. Units 1900-1999
C. Units 4300-4399
D. Units 4000-4099

3. Which code pertains to animal control services?
A. Code 9e
B. Code 9c
C. Code 9d
D. Code 9H

4. What is the 24-hour time for 1:00pm?
A. 1200hrs
B. 1300hrs
C. 1400hrs
D. 1500hrs

5. What time is represented by 1200hrs in standard format?
A. 12:00pm
B. 12:00am
C. 1:00pm
D. 11:00pm

6. The unit range 3700-3799 is designated for which type of response?
A. Airport MW
B. Airport EV
C. Narcotics
D. Auto Theft
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7. What does Code 28b indicate?
A. Not wanted
B. No record
C. Mayor's family injured
D. Alarm out of service

8. What does the abbreviation "other" (OT) often refer to in dispatch reports?
A. Additional supplies needed
B. Different types of situations or incidents
C. Specific requests from the community
D. Reports not categorized elsewhere

9. What time is represented by 0600hrs?
A. 6:00am
B. 6:00pm
C. 7:00am
D. 5:00am

10. What is the time representation of 1500hrs in standard format?
A. 3:00pm
B. 5:00pm
C. 2:00pm
D. 4:00pm
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Answers
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1. A
2. D
3. B
4. B
5. A
6. B
7. A
8. D
9. A
10. A
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Explanations
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1. What is unit number 0020 associated with?
A. E-911 Communications
B. Field Operations Division
C. Community Services
D. Professional Development

Unit number 0020 is associated with E-911 Communications, which is crucial in dispatch operations. This unit is
responsible for managing emergency calls and ensuring that responses are coordinated efficiently. E-911
Communications centralizes communication for emergency services, allowing dispatchers to receive, process,
and route calls effectively to the appropriate responders.   Understanding the role of E-911 Communications
involves recognizing that it serves as the first point of contact for individuals in need of emergency assistance.
This unit plays a vital role in public safety by handling critical information flow, which ultimately impacts the
speed and effectiveness of emergency responses. Other units, while important, focus on different aspects of
service delivery, such as field operations, community engagement, or staff training, rather than the immediate
response and coordination facilitated by the E-911 Communications unit.

2. Which unit range is not matched with a Major's designation?
A. Units 210-219
B. Units 1900-1999
C. Units 4300-4399
D. Units 4000-4099

The correct unit range that is not matched with a Major's designation is the range of units from 4000-4099. This
range does not align with the designations typically assigned to a Major, as unit allocations often follow a
specific structure based on the rank and operational responsibilities within the department.   In standard
practices, units designated for a Major usually fall within specific series that can reflect their level of command
or the type of operations they oversee. The ranges specified for the other choices align with established
designations, indicating units that typically report directly to a Major. The 4000-4099 range does not hold these
designations, which is why it is identified as the outlier among the other provided options. Understanding unit
ranges is vital for keeping track of command structures and responsibilities in any dispatch or operational
setting.

3. Which code pertains to animal control services?
A. Code 9e
B. Code 9c
C. Code 9d
D. Code 9H

The correct code for animal control services is associated with a designated classification that specifically
identifies situations involving animals. In many dispatch systems, including the one used in Atlanta, certain
codes are developed to streamline communication among dispatchers and responders.   In this context, Code 9c
serves as a standardized identification for animal control calls, allowing dispatchers to quickly reference the
type of incident for efficient response and resource allocation. This code informs responders about the nature of
the call without the need for lengthy explanations, thereby enhancing the overall efficiency of the dispatch
system.  Other codes may be related to different types of incidents or services, and their specific meanings do
not pertain to animal-related situations. Therefore, understanding and using the correct code is crucial for timely
and appropriate action in various emergency scenarios.
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4. What is the 24-hour time for 1:00pm?
A. 1200hrs
B. 1300hrs
C. 1400hrs
D. 1500hrs

The 24-hour time format, also known as military time, represents hours of the day from 0 to 23, eliminating the
need for 'AM' and 'PM' designations. For 1:00 PM in a 24-hour clock, you add 12 hours to the hour in the 12-hour
format since it is in the afternoon. Therefore, you take 1:00 PM and convert it by adding 12, resulting in 13:00.
Thus, the correct representation for 1:00 PM in 24-hour time is indeed 1300 hours. This system allows for clear
understanding of time without ambiguity, especially important in fields like dispatch where accurate timing is
crucial.

5. What time is represented by 1200hrs in standard format?
A. 12:00pm
B. 12:00am
C. 1:00pm
D. 11:00pm

The time represented by 1200hrs in standard format is indeed 12:00pm. The military time system, which uses a
24-hour clock, assigns the hour of 1200hrs to noon. In this system, the day starts at 0000hrs (midnight) and
runs through to 2359hrs (just before midnight). When converting military time to standard time, the hours from
0000 to 1159 are converted by simply using the corresponding hour, while times from 1200hrs onwards subtract
1200 to obtain PM hours. Therefore, since 1200hrs corresponds directly to noon, it is expressed as 12:00pm in
standard format. This distinction is important as 12:00am would represent midnight, which is not applicable in
this case.

6. The unit range 3700-3799 is designated for which type of response?
A. Airport MW
B. Airport EV
C. Narcotics
D. Auto Theft

The unit range 3700-3799 is designated for Airport Emergency Vehicles (Airport EV). This designation is critical
as it organizes resources and response units specifically tailored for emergency situations at airports. Airport
Emergency Vehicles are specially equipped and trained to handle incidents that occur within airport properties,
ensuring that responses are efficient and effective.   Understanding the specific unit ranges helps dispatchers
quickly allocate the appropriate resources in high-stakes environments like airports, where every second counts
in emergencies. The other designations would relate to different types of incidents or crime categories, and thus
are not appropriate for the 3700-3799 range.
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7. What does Code 28b indicate?
A. Not wanted
B. No record
C. Mayor's family injured
D. Alarm out of service

Code 28b specifically designates "Not wanted" within the context of dispatch and law enforcement. This code
communicates that an individual, vehicle, or item is not of interest to law enforcement or is not currently wanted
for questioning or apprehension.   Understanding these code designations is crucial for effective communication
in dispatch situations, where brevity and clarity are vital. When a unit communicates a Code 28b, it allows other
officers and dispatchers to clearly understand that there is no further action required regarding the specified
subject.   The other codes mentioned, while they serve important functions in relay and operational procedures,
denote different statuses: "No record" indicates a lack of information pertaining to a specific inquiry, "Mayor's
family injured" reflects an emergency or critical situation regarding the mayor's family, and "Alarm out of
service" communicates a technical status for an alarm system. Each code serves its unique purpose, but Code
28b distinctly conveys a lack of interest or involvement from law enforcement regarding a particular entity.

8. What does the abbreviation "other" (OT) often refer to in dispatch reports?
A. Additional supplies needed
B. Different types of situations or incidents
C. Specific requests from the community
D. Reports not categorized elsewhere

In the context of dispatch reports, the abbreviation "other" (OT) is used to categorize reports or information that
do not fit into the predefined categories. This classification is important because it allows dispatchers and
responders to capture and track various incidents or requests that may be unique or less common, ensuring that
all relevant information is documented for reference or analysis. By designating these reports as "other,"
dispatchers can easily identify and review these incidents separately, which aids in data management and
resource allocation.  The other options refer to specific types of requests or situations, but they are not as
universally applicable as the "other" category, which serves a broader purpose in organizing reports that may not
conform to existing classifications.

9. What time is represented by 0600hrs?
A. 6:00am
B. 6:00pm
C. 7:00am
D. 5:00am

The representation of time in military format, also known as 24-hour time, is straightforward: the first two digits
indicate the hour, and the last two represent the minutes. In this case, "0600hrs" translates directly to 06 hours
and 00 minutes. When using the 24-hour clock, any hour from 00 to 11 signifies the time from midnight to just
before noon. Therefore, 0600 denotes six o'clock in the morning, which corresponds to 6:00 AM in the standard
12-hour format. This knowledge is essential for those working in dispatch and other time-sensitive roles, where
precise timekeeping is crucial.
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10. What is the time representation of 1500hrs in standard format?
A. 3:00pm
B. 5:00pm
C. 2:00pm
D. 4:00pm

To convert military time (which is based on a 24-hour clock) into standard time (12-hour clock format), it's
important to recognize how the hours are counted.   In military time, 1500 hours translates to 15:00. To convert
this into standard format, you subtract 12 from the hour to reflect it in the afternoon. So, 15 minus 12 equals 3.
Therefore, 1500 hours corresponds to 3:00 in the afternoon, which is represented as 3:00 PM in standard time. 
This understanding of converting military time is crucial for effective communication in dispatch and emergency
services, where precise timing is often critical.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://atlantadispatch.examzify.com

We wish you the very best on your exam journey. You've got this!
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