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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. What is 1100hrs in standard time?
A. 11:00am
B. 1:00pm
C. 12:00pm
D. 10:00am

2. Who is the Assistant Chief mentioned in the document?
A. Chief Schierbaum
B. Jason Smith
C. Tyus
D. Gary Harper

3. Which code would be used for reporting an incident where
no arrest was made?
A. Code 9b
B. Code 11
C. Code 12
D. Code 10

4. What does 1400hrs convert to in standard time?
A. 2:00pm
B. 12:00pm
C. 3:00pm
D. 1:00pm

5. What is the purpose of holding radio traffic during an
emergency?
A. To monitor all communications
B. To allow for clear communication during critical incidents
C. To inform the public
D. To prevent further accidents

6. What type of service does code 9d represent?
A. Ambulance
B. Fire Department
C. Investigated
D. Owner/ Manager
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7. What is the appropriate range for evening calls in Zone 1?
A. 3100-3199
B. 2200-2299
C. 1200-1299
D. 3200-3299

8. Which code corresponds with a "rifle removed" situation?
A. Code 31
B. Code 31r
C. Code 30
D. Code 32

9. Which code range is associated with z6 evening?
A. 3600-3699
B. 3500-3599
C. 1500-1599
D. 2500-2599

10. What communication method does '20' signify in
dispatch?
A. Radio transmission
B. Phone call
C. Text message
D. Dispatch alert
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Answers
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1. A
2. C
3. B
4. A
5. B
6. B
7. A
8. B
9. A
10. B
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Explanations
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1. What is 1100hrs in standard time?
A. 11:00am
B. 1:00pm
C. 12:00pm
D. 10:00am

To convert 1100 hours from military time to standard time, it is helpful to understand
the 24-hour clock system used in military time. In this system, hours are numbered from
0000 to 2359.   The first two digits represent the hour, and the last two digits represent
the minutes. In this case, 1100 hours means 11:00 hours in the morning. Since there are
no minutes indicated beyond “00,” it directly translates to 11:00 AM in standard time. 
This conversion is straightforward because the hour is less than 12, meaning it remains
in the morning segment of the day. Therefore, 1100 hours corresponds perfectly to 11:00
AM.

2. Who is the Assistant Chief mentioned in the document?
A. Chief Schierbaum
B. Jason Smith
C. Tyus
D. Gary Harper

The reference to the Assistant Chief being Tyus is accurate within the context of the
document. In many law enforcement agencies, the Assistant Chief is a senior officer who
assists the Chief of Police in various operations and management responsibilities. This
position often includes overseeing specific divisions such as operations or
administration, as well as representing the Chief in their absence. Knowing that Tyus
holds this title indicates not only their rank but also acknowledges their role in the
organization and decision-making process.  While other names may be significant within
the organization, they do not hold the title of Assistant Chief, which distinguishes Tyus
as the correct answer based on the information provided.

3. Which code would be used for reporting an incident where
no arrest was made?
A. Code 9b
B. Code 11
C. Code 12
D. Code 10

The code used for reporting an incident where no arrest was made is significant for
maintaining accurate records and ensuring appropriate response protocols. In many
jurisdictions, including Atlanta, the designation of a specific code for incidents without
arrests helps to categorize and analyze types of incidents reported.   Choosing this
particular code indicates that while an incident was significant enough to report, law
enforcement did not find sufficient grounds for an arrest based on the circumstances.
This distinction is vital for understanding crime patterns and for potential follow-up
investigations.   Each of the other codes listed typically has specific meanings associated
with particular types of incidents or actions taken by law enforcement. In this context,
choosing the correct code is essential for clarity and effective communication among
dispatchers, officers, and records personnel.
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4. What does 1400hrs convert to in standard time?
A. 2:00pm
B. 12:00pm
C. 3:00pm
D. 1:00pm

To convert 1400 hours from military time (also known as 24-hour clock) to standard time
(12-hour clock), consider that the first two digits represent the hour and the last two
digits represent the minutes. In this case, 1400 hours can be broken down as follows:  -
The hour, 14, indicates 2 PM in standard time because 14 - 12 = 2. - The minutes are 00,
indicating the start of the hour.  Thus, 1400 hours in military time translates directly to
2:00 PM in standard time. This conversion is a common method used to avoid confusion
between AM and PM times and is particularly important in fields such as dispatching,
where precise timing is critical.

5. What is the purpose of holding radio traffic during an
emergency?
A. To monitor all communications
B. To allow for clear communication during critical incidents
C. To inform the public
D. To prevent further accidents

The purpose of holding radio traffic during an emergency is primarily to allow for clear
communication during critical incidents. In high-stress situations, such as emergencies,
the volume of information can increase significantly. By holding non-essential radio
traffic, dispatchers and responders can ensure that urgent communications are
prioritized and that instructions or critical updates are conveyed without interference or
confusion. This helps to streamline the response effort, reduce miscommunication, and
ensure that all personnel involved can hear and understand important information that
could affect their safety and the effectiveness of the response.   In situations where
communication might be chaotic and overwhelmed by chatter, this practice becomes vital
for maintaining situational awareness and effective coordination among emergency
units. Clear, unobstructed communication is essential for the safe and efficient
management of emergency scenarios, which reinforces the importance of this practice.
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6. What type of service does code 9d represent?
A. Ambulance
B. Fire Department
C. Investigated
D. Owner/ Manager

Code 9d typically represents the Fire Department. In many dispatch systems, codes are
used to quickly convey the type of service required in emergency situations. The
designation for fire services is often distinct to streamline communication and ensure
that the appropriate units are dispatched promptly.  Understanding the context is
crucial—fire departments respond to a variety of incidents including fires, hazardous
materials incidents, and rescue operations. This code helps dispatchers and emergency
responders quickly identify the nature of the call and the necessary resources.  The other
options likely represent different types of services. Ambulance codes would be specific to
medical emergencies, investigative services would pertain to law enforcement inquiries,
and owner/manager may refer to management of properties or businesses. Each option
serves a distinct role in emergency response, but code 9d is specifically designated for
fire department operations.

7. What is the appropriate range for evening calls in Zone 1?
A. 3100-3199
B. 2200-2299
C. 1200-1299
D. 3200-3299

The appropriate range for evening calls in Zone 1 is 3100-3199. This indicates that calls
made or received in this specific zone during the evening fall within these numbers,
which are assigned for organizational and operational efficiency in emergency dispatch.  
Each zone typically has designated number ranges to ensure clarity and quick
recognition by dispatch personnel. Using a specific range helps responders to efficiently
allocate resources and respond to calls without confusion. In this case, 3100-3199 has
been established for ease of identification during evening hours, which might be linked
to factors such as higher activity levels or specific types of incidents occurring within
that time frame.   Understanding these number ranges is crucial for anyone involved in
dispatching, as it allows for immediate recognition of the area of service and appropriate
response protocols.
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8. Which code corresponds with a "rifle removed" situation?
A. Code 31
B. Code 31r
C. Code 30
D. Code 32

The code that corresponds with a "rifle removed" situation is indeed indicated by the
designation "Code 31r." The addition of the letter "r" signifies a specific variation to the
basic code (Code 31), which typically is used for other situations, but the “r” suffix
denotes the particular action of a rifle being removed from readiness or use. This level of
specificity is crucial in dispatch communications as it ensures that all responders have a
clear understanding of the situation being reported, which can significantly affect their
approach and response strategies.   The other codes listed serve different purposes
within dispatch communications, and therefore, they do not accurately describe the "rifle
removed" scenario. Having a consistent and precise coding system helps in effective
communication, especially in high-pressure situations where clarity is essential.

9. Which code range is associated with z6 evening?
A. 3600-3699
B. 3500-3599
C. 1500-1599
D. 2500-2599

The correct code range associated with z6 evening is 3600-3699. This range is
specifically designated for evening shifts or activities, and having a clear understanding
of these codes is critical for effective communication in dispatch environments.   In a
dispatch context, knowing the correct code ranges helps ensure that information is
relayed accurately and promptly, reducing the chances of miscommunication. The
significance of each range often corresponds to specific times of day or certain types of
incidents, which can impact response strategies.  The other ranges provided do not
pertain to evening designations. Each code range is typically organized to reflect
different shifts or activities, making it important to familiarize oneself with these
distinctions if one is to operate effectively within dispatch operations.
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10. What communication method does '20' signify in
dispatch?
A. Radio transmission
B. Phone call
C. Text message
D. Dispatch alert

In the context of dispatch communications, '20' is often used as radio shorthand for
"location." It derives from the ten-codes popularly used in law enforcement and
emergency services communications, where "10-20" specifically requests a location or
provides one. This shorthand allows dispatchers and responders to communicate
efficiently under pressure, reducing the likelihood of misunderstandings that can occur
with longer phrases.  The correct answer reflects this use in various communication
methods in dispatching. While the approach may vary by agency, radio transmissions are
typically the primary mode of communication during responses, and '20' (or similar
codes) would be utilized during these communications.   Understanding the significance
of codes like '20' is essential for effective and quick communication in the field, which
helps streamline operations and improve overall response times during emergencies.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://atlantadispatch.examzify.com

We wish you the very best on your exam journey. You've got this!
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