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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. How many hours of continuing education classes are
required annually?
A. 10 hours
B. 12 hours
C. 15 hours
D. 20 hours

2. A responsible funeral director is considered liable for the
actions of their employees. This statement is:
A. true
B. false
C. conditional
D. subject to verification

3. How should the funeral establishment manage its
compliance with state laws and board rules?
A. With regular updates and audits
B. With occasional checks by staff
C. Only when requested by the board
D. By following outdated protocols

4. Which of the following actions is unlawful concerning a
deceased body?
A. Preparing the body for cremation
B. Storing the body in a morgue
C. Performing an autopsy without permission
D. Embalming without a licensed professional

5. Whose name must appear on the statement of goods and
services for prearranged services?
A. The funeral director's
B. The client’s
C. The funeral establishment's
D. The insurance company’s

Sample study guide, visit https://azstateboardoffuneraldirectors.examzify.com
for the full version with hundreds of practice questions 7

SA
M

PLE



6. How long can a funeral establishment employ an intern
trainee?
A. 6 months
B. 1 year
C. 2 years
D. Until they become licensed

7. What is needed to cremate more than one dead human
body at the same time?
A. Oral consent from the family
B. Expressed written consent of the authorizing agent
C. Legal documentation from the state
D. No special permission needed

8. What must a person do to become a licensed funeral
director?
A. Complete on-the-job training without additional

requirements
B. Obtain a written authorization from the board
C. Be employed for ten years in a funeral establishment
D. Pass only a written exam

9. An establishment must provide a price list for retention to
each person who personally inquires about funeral
arrangements or prices. This statement is:
A. true
B. false
C. optional
D. dependent on state law

10. What is the fine for unauthorized practice of funeral
directing?
A. No fine
B. Warning only
C. Monetary penalty
D. License suspension
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Answers
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1. B
2. A
3. A
4. C
5. C
6. B
7. B
8. B
9. A
10. C
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Explanations
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1. How many hours of continuing education classes are
required annually?
A. 10 hours
B. 12 hours
C. 15 hours
D. 20 hours

The requirement for continuing education hours for funeral directors in Arizona is set at
12 hours annually. This framework is designed to ensure that licensed funeral directors
maintain and update their knowledge and skills, adhering to current practices,
regulations, and advancements in the field.   Continuing education is vital in the funeral
service profession as it helps practitioners stay informed about legal changes, new
technologies, and evolving ethical standards. Moreover, it enhances the quality of service
provided to families during their time of need, ensuring that funeral directors can fulfill
their roles effectively and compassionately.  By mandating 12 hours of continuing
education, the Arizona State Board of Funeral Directors emphasizes the importance of
professional development within the field, maintaining high standards for licensing and
service delivery.

2. A responsible funeral director is considered liable for the
actions of their employees. This statement is:
A. true
B. false
C. conditional
D. subject to verification

The responsibility of a funeral director extends to the actions of their employees, making
the statement true. This principle is rooted in the legal concept known as "vicarious
liability." Under this doctrine, an employer can be held liable for the negligent actions of
employees performed in the course of their employment.   In the context of the funeral
industry, if an employee were to engage in conduct that causes harm or violates
regulations while executing their job duties, the funeral director could be held
responsible because they oversee the operations and have a duty to ensure that staff
adhere to ethical and legal standards.  This accountability emphasizes the importance of
proper training, supervision, and establishing clear policies within the funeral home. It
also serves as a reminder for funeral directors to foster a professional environment where
employees understand their responsibilities and the implications of their actions on the
funeral establishment and its reputation. Such liability encourages funeral directors to
actively manage their teams and take steps to minimize risks associated with employee
conduct.
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3. How should the funeral establishment manage its
compliance with state laws and board rules?
A. With regular updates and audits
B. With occasional checks by staff
C. Only when requested by the board
D. By following outdated protocols

Managing compliance with state laws and board rules is essential for any funeral
establishment to operate legally and ethically. Regular updates and audits enable the
establishment to stay current with changes in laws and regulations, ensuring that all
practices meet the required standards. This proactive approach allows for the
identification and rectification of any potential non-compliance issues before they
become serious problems.  Regular audits serve as an internal check, permitting
establishments to review their processes and identify gaps in compliance with both state
laws and board rules. Further, having a system in place for staying updated on legal
requirements helps the establishment adapt to any new regulations that may arise.  In
contrast, only conducting occasional checks by staff may lead to oversight of critical
changes in regulations or potential areas of non-compliance. Only responding when
requested by the board can create significant risks for the establishment, as it relies on
external prompts rather than internal diligence. Following outdated protocols is also
dangerous, as it can result in non-compliance with current laws and potentially expose
the establishment to legal liabilities and penalties.

4. Which of the following actions is unlawful concerning a
deceased body?
A. Preparing the body for cremation
B. Storing the body in a morgue
C. Performing an autopsy without permission
D. Embalming without a licensed professional

Performing an autopsy without permission is indeed considered unlawful. Autopsies, or
post-mortem examinations, require explicit consent from the deceased person's family or
legal representatives in almost all circumstances. This is rooted in ethical and legal
standards surrounding bodily autonomy and the right to determine what happens to
one’s body after death. The necessity of permission ensures respect for the deceased's
dignity and acknowledges the wishes of the next of kin.  In contrast, preparing a body for
cremation, storing it in a morgue, and embalming are generally acceptable practices
within the funeral profession, provided they adhere to legal and regulatory standards.
These activities are part of a funeral director's duties and can be performed legally as
long as they are conducted appropriately and with the necessary authorizations when
required.
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5. Whose name must appear on the statement of goods and
services for prearranged services?
A. The funeral director's
B. The client’s
C. The funeral establishment's
D. The insurance company’s

The correct answer is the funeral establishment's name must appear on the statement of
goods and services for prearranged services. This is crucial because the statement is a
formal document that outlines the services and goods provided by the funeral
establishment to the client. It serves as a written record of the arrangements made and
ensures transparency in the transaction.  Having the funeral establishment’s name on
the statement helps to identify the entity responsible for providing those services and
goods. It also assures compliance with regulations governing funeral services, which
generally require that documentation be clear and accurate to protect consumers' rights.
This clarity is particularly important in prearranged services, as clients often enter into
long-term financial commitments based on these statements.  In contrast, the other
names mentioned would not serve this purpose fully. While the funeral director may
oversee the arrangements, it's the establishment that holds liability and is the
contractual party in the arrangement. The client's name might appear in other
documents but isn’t the entity providing the services. Likewise, the insurance company
plays a role in the financial aspect but does not deliver the funeral services directly.
Thus, having the funeral establishment's name is key for both legal and consumer
protection reasons.

6. How long can a funeral establishment employ an intern
trainee?
A. 6 months
B. 1 year
C. 2 years
D. Until they become licensed

A funeral establishment can employ an intern trainee for a duration of one year. This
timeframe allows the intern to gain substantial practical experience in various aspects of
funeral service, including the preparation of remains, arrangement of services, and
providing support to families.   The one-year period is structured to ensure that trainees
collect enough hours and experiences that meet the requirements set forth by the
Arizona State Board of Funeral Directors and Embalmers. This period is considered
adequate for developing the skills necessary to succeed in the profession and to fulfill the
licensing requirements.   The flexibility in training is important, as the funeral profession
can involve complex emotional situations requiring sensitivity and professionalism, which
the intern can develop over this designated time. After completing the year of training,
the intern can then pursue licensure, demonstrating readiness for independent work in
the field.
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7. What is needed to cremate more than one dead human
body at the same time?
A. Oral consent from the family
B. Expressed written consent of the authorizing agent
C. Legal documentation from the state
D. No special permission needed

To cremate more than one dead human body simultaneously, it is essential to obtain the
expressed written consent of the authorizing agent. This requirement emphasizes the
legal and ethical obligations in the funeral profession, ensuring that proper
authorization is secured. The authorizing agent typically refers to the person designated
to make decisions about the disposition of the deceased, such as the next of kin.   Having
this written consent serves as a safeguard, protecting the rights of the deceased and
their families, and ensures that all legal standards and protocols are followed. It reflects
the seriousness with which the funeral industry treats the handling of human remains,
reinforcing respect for the deceased and the wishes of the family.   Other options such as
oral consent or no special permission could lead to misunderstandings or ethical issues
regarding the wishes of the deceased and the families involved, making the written
consent a critical component in the cremation process for multiple bodies. Legal
documentation from the state may also be required but is generally handled within the
framework of ensuring the proper consent is in place first.

8. What must a person do to become a licensed funeral
director?
A. Complete on-the-job training without additional

requirements
B. Obtain a written authorization from the board
C. Be employed for ten years in a funeral establishment
D. Pass only a written exam

To become a licensed funeral director, obtaining written authorization from the board is
essential. This process typically involves submitting an application that demonstrates
compliance with educational and training requirements, which may include completing a
degree in mortuary science and a specific apprenticeship or internship within a funeral
establishment.   The written authorization signifies that the individual has met the
standards set by the Arizona State Board of Funeral Directors and Embalmers,
confirming their eligibility to practice in the field. This step ensures that only qualified
individuals who have successfully completed the necessary training and passed any
required examinations can be licensed, maintaining the professionalism and standard of
practice in the industry.  The other options do not encompass the full range of
requirements that must be met. For instance, merely completing on-the-job training is
insufficient without board approval. Employment for ten years without formal education
or training would not typically fulfill the state's licensing criteria. Lastly, while passing
an exam is part of the process, it is not the only requirement; authorization from the
board is crucial for licensure.
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9. An establishment must provide a price list for retention to
each person who personally inquires about funeral
arrangements or prices. This statement is:
A. true
B. false
C. optional
D. dependent on state law

The statement is accurate because funeral establishments are required by the Federal
Trade Commission's Funeral Rule to provide a price list to individuals who inquire about
funeral arrangements or costs. This regulation is designed to promote transparency
within the industry and ensures that consumers are informed about their options and the
associated costs before making decisions. The price list must be made available even if
the inquiry is made in person, and the establishment must retain a copy of this list for
the customer. This requirement helps protect consumers by ensuring that they
understand the prices of services and goods offered, allowing them to make informed
choices during a difficult time.

10. What is the fine for unauthorized practice of funeral
directing?
A. No fine
B. Warning only
C. Monetary penalty
D. License suspension

The correct answer indicates that there is a monetary penalty for the unauthorized
practice of funeral directing. In many states, including Arizona, engaging in activities
that require a license without proper authorization can lead to significant repercussions.
This reflects the seriousness of the profession, which requires specific training and
adherence to regulations to protect the public and maintain standards within the
industry.   A monetary penalty serves as a deterrent against unauthorized practices and
emphasizes the importance of compliance with the licensing requirements set forth by
the Arizona State Board of Funeral Directors. Being licensed ensures that individuals are
properly educated about ethical practices, state laws, and the responsibilities associated
with funeral directing.  Other options, like having no fine or just receiving a warning,
would not adequately convey the seriousness of the offense, as it might encourage
non-compliance. Likewise, license suspension is a more severe consequence typically
reserved for more egregious violations or repeated offenses, rather than for initial
unauthorized practice. Hence, the imposition of a monetary penalty strikes a balance in
enforcing compliance while allowing for accountability in the profession.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://azstateboardoffuneraldirectors.examzify.com

We wish you the very best on your exam journey. You've got this!
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