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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What happens to claims-based insurance when a provider leaves their job?
A. It is transferred to the new employer
B. It continues as long as claims are made
C. It becomes inactive upon leaving
D. It changes to occurrence-based coverage

2. What is a fundamental idea behind advocating for patients with health
disparities?
A. Focusing on equality instead of equity
B. Ignoring the social context of health
C. Recognizing and addressing individual patient needs
D. Prioritizing treatment over social services

3. What does non-maleficence emphasize in professional practice?
A. Meeting patients' needs
B. Encouraging patient autonomy
C. Avoiding harm to patients
D. Providing accurate information

4. What did the HITECH Act define as a requirement for providers?
A. Patient confidentiality
B. Meaningful use of electronic records
C. Telehealth transitions
D. Standard billing practices

5. When a patient is subpoenaing a clinician for an appointment from six
months ago, what type of insurance would cover this claim if the policy was
active at that time?

A. Occurrence based
B. Claims-made

C. Comprehensive
D. Supplemental
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6. What is paternalism in a health context?
A. Encouraging patient participation
B. Intervening on behalf of a patient’s best interest
C. Providing complete information for informed consent
D. Promoting independence in healthcare decisions

7. During which phase of Lewin's change model does the actual change
occur?

A. Unfreeze
B. Change

C. Refreeze
D. Evaluate

8. During evaluation, which method is crucial for assessing the effectiveness
of nursing interventions?

A. Patient self-reports only

B. Analyzing quantitative and qualitative data
C. Patient observation exclusively

D. Consulting healthcare insurance metrics

9. Which of the following is considered the most common ethical dilemma in
nursing practice?

A. Informed consent

B. Patient autonomy

C. Interprofessional conflict
D. Workplace harassment

10. Does Medicaid coverage vary across different states?
A. Yes, it varies significantly across states
B. No, it is the same in all states

C. Only states with larger populations vary coverage
D. Variations are based on the type of services
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Explanations




1. What happens to claims-based insurance when a provider leaves their job?
A. It is transferred to the new employer
B. It continues as long as claims are made
C. It becomes inactive upon leaving

D. It changes to occurrence-based coverage

When a provider leaves their job, claims-based insurance typically becomes inactive. This is because
claims-based insurance is tied to the employment relationship and the specific insurance policy provided by that
employer. Once the provider leaves, they are no longer covered under that policy, and any claims arising from
their previous work would need to be addressed separately. In contrast to occurrence-based coverage, which
protects against claims for incidents that occurred during the time the policy was in force regardless of current
employment status, claims-based insurance requires the provider to be actively employed under that specific
policy. Therefore, once the individual leaves their job, they do not have the same protection against new claims
that may arise from prior work.

2. What is a fundamental idea behind advocating for patients with health
disparities?
A. Focusing on equality instead of equity
B. Ignoring the social context of health
C. Recognizing and addressing individual patient needs

D. Prioritizing treatment over social services

Advocating for patients with health disparities fundamentally involves recognizing and addressing individual
patient needs. This approach emphasizes the importance of understanding the unique circumstances and
challenges that each patient faces, particularly those related to social determinants of health such as
socioeconomic status, education, and access to care. By focusing on individual needs, healthcare providers can
tailor interventions and support to effectively bridge the gaps in health outcomes experienced by marginalized
populations. In contrast, advocating for equality instead of equity overlooks the necessary adjustments that
must be made to accommodate different patient circumstances. Ignoring the social context of health fails to
acknowledge the external factors influencing health outcomes, while prioritizing treatment over social services
neglects the integral role that social support and resources play in achieving overall health and well-being.
Therefore, recognizing and addressing individual patient needs is essential in reducing health disparities and
promoting equitable care.
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3. What does non-maleficence emphasize in professional practice?
A. Meeting patients' needs
B. Encouraging patient autonomy
C. Avoiding harm to patients

D. Providing accurate information

Non-maleficence is a fundamental principle in healthcare that emphasizes the ethical obligation of healthcare
professionals to avoid harm to patients. This principle is rooted in the Hippocratic Oath and forms an essential
component of ethical practice in nursing and other healthcare fields. The core idea behind non-maleficence is
that practitioners must assess and minimize the potential risks of their interventions and ensure that their
actions do not cause unnecessary injury or suffering to patients. This means actively considering the
ramifications of treatments, medications, and procedures, and prioritizing patient safety in all aspects of care. In
contrast, the other options focus on different aspects of patient care. Meeting patients' needs involves fulfilling
their requirements but may not adequately consider the potential harm associated with those needs.
Encouraging patient autonomy emphasizes respecting patients’ rights to make their own decisions, which is
important but does not directly address the prevention of harm. Providing accurate information is essential for
informed consent and ethical communication but again does not specifically relate to the avoidance of harm.

4. What did the HITECH Act define as a requirement for providers?
A. Patient confidentiality
B. Meaningful use of electronic records

C. Telehealth transitions
D. Standard billing practices

The HITECH Act, formally known as the Health Information Technology for Economic and Clinical Health Act, was
enacted as part of the American Recovery and Reinvestment Act of 2009. A key goal of this legislation was to
promote the adoption and meaningful use of health information technology. The requirement for "meaningful
use” refers specifically to a set of criteria that healthcare providers must meet to demonstrate that they are
effectively using certified electronic health record (EHR) technology. This is focused on improving patient care
and health outcomes through the efficient and secure use of electronic records. By meeting these criteria,
providers can qualify for financial incentives through Medicare and Medicaid. The emphasis on meaningful use
was designed to enhance patient engagement, improve care coordination, and ensure the privacy and security of
patient information. This not only aids in improving the healthcare system but also aligns with broader goals of
health reform. Thus, the HITECH Act specifically focused on encouraging providers to utilize electronic health
records in a meaningful way, making option B the correct answer in this context.
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5. When a patient is subpoenaing a clinician for an appointment from six
months ago, what type of insurance would cover this claim if the policy was
active at that time?

A. Occurrence based

B. Claims-made
C. Comprehensive
D. Supplemental

Occurrence-based insurance is designed to cover incidents that occur during the policy period, regardless of
when the claim is made. This means that if the policy was active at the time of the patient's appointment six
months ago, any claims arising from that appointment would be covered, even if the claim is filed later. In
contrast, claims-made insurance only provides coverage if the policy is active both when the incident occurs and
when the claim is made. Therefore, if a claims-made policy were in effect at the time of the appointment but had
expired by the time the claim was filed, it would not provide coverage. Comprehensive and supplemental
insurances generally refer to types of policies that offer broader or additional coverage rather than being directly
tied to malpractice and liability claims. This makes them less relevant in the context of medical malpractice
related to clinical services.

6. What is paternalism in a health context?
A. Encouraging patient participation
B. Intervening on behalf of a patient’s best interest

C. Providing complete information for informed consent
D. Promoting independence in healthcare decisions

Paternalism in a health context refers to the practice of intervening on behalf of a patient’s best interest, often
without necessarily seeking their consent or input. This approach is based on the belief that healthcare
providers, due to their expertise and knowledge, can make decisions that are in the best interest of the patient,
which may sometimes mean overriding the patient's wishes. The concept is tied to the ethical considerations of
balancing respect for patient autonomy with the desire to ensure optimal health outcomes. In themes of
healthcare practice, paternalism can be seen in situations where providers make decisions about treatment
plans because they believe those decisions will lead to better health outcomes for the patient, even if it conflicts
with the patient's preferences or desires. This concept is critical to understand as it raises important ethical
questions about autonomy and the role of healthcare professionals in guiding patient care. The other options,
such as encouraging patient participation and promoting independence in healthcare decisions, emphasize
patient involvement and autonomy, which contrast with the idea of paternalism. Providing complete information
for informed consent also aligns with respecting patient autonomy rather than acting on their behalf without
their input.
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7. During which phase of Lewin's change model does the actual change
occur?

A. Unfreeze

B. Change
C. Refreeze

D. Evaluate

In Lewin's change model, the phase during which the actual change occurs is the Change phase. This stage
follows the Unfreeze phase, where individuals and organizations prepare for change by recognizing the need for
it and creating an environment conducive to change. During the Change phase, new behaviors, processes, or
systems are implemented. This is where the transition begins, and people start to adopt the new ways of
working or thinking that have been designed to replace the old ways. The focus here is on executing the change
and ensuring that individuals can learn new skills or behaviors that are necessary for the new environment.
Engagement and support are crucial during this phase, as resistance may surface, and addressing concerns is
important for a smooth transition. The Change phase is where all the planning and preparation from the previous
stage are put into practice, making it a key part of Lewin's model. The subsequent Refreeze phase is about
solidifying and stabilizing the new state after the change has been implemented, further ensuring that the new
ways are accepted and integrated into daily practices.

8. During evaluation, which method is crucial for assessing the effectiveness
of nursing interventions?

A. Patient self-reports only
B. Analyzing quantitative and qualitative data

C. Patient observation exclusively
D. Consulting healthcare insurance metrics

The effectiveness of nursing interventions is best assessed by analyzing both quantitative and qualitative data.
This comprehensive approach allows healthcare professionals to gather a fuller picture of patient outcomes, as
it integrates measurable statistics (quantitative data) such as vital signs, lab results, and the frequency of a
patient's symptoms with qualitative information derived from patient experiences, feedback, and observations.
By employing both types of data, nurses can evaluate the impact of their interventions in a more nuanced way,
allowing for adjustments to care plans based on the totality of patient experience and clinical findings. This
blended evaluation ensures that both the numbers and the personal stories behind those numbers are
considered, leading to a more thorough understanding of patient progress and the effectiveness of the nursing
interventions provided. Other methods, like patient self-reports or observation alone, while valuable, may not
provide the comprehensive insights necessary for a thorough evaluation. Consulting healthcare insurance
metrics might offer insights into resource utilization and costs but doesn't directly assess individual patient
outcomes in relation to specific nursing interventions. Hence, integrating data from multiple sources is essential
for effective patient care and evaluation.
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9. Which of the following is considered the most common ethical dilemma in
nursing practice?

A. Informed consent

B. Patient autonomy
C. Interprofessional conflict
D. Workplace harassment

Informed consent is a crucial aspect of nursing practice and often presents a common ethical dilemma. This
process involves ensuring that patients understand the risks, benefits, and alternatives to proposed treatments
or procedures before they give their consent. The ethical considerations surrounding informed consent stem
from the need to respect patient autonomy while ensuring that patients are fully aware and comprehend what
they are agreeing to. While informed consent is a foundational principle in healthcare, it can become
problematic in situations where patients may lack the capacity to understand the information due to factors
such as age, cognitive impairment, or language barriers. Additionally, the pressure to expedite care can create
challenges in adequately ensuring truly informed consent is obtained, leading to ethical conflict. On the other
hand, factors such as patient autonomy, interprofessional conflict, and workplace harassment are certainly
important ethical issues in nursing, but they may not present themselves in the same direct manner or frequency
as dilemmas surrounding informed consent. Patient autonomy emphasizes the right of patients to make
decisions about their care, which is essential but often interlinked with the concept of informed consent.
Interprofessional conflict can create tension in teamwork and patient care but doesn't consistently arise as a
pervasive ethical dilemma across all nursing roles. Workplace harassment, while serious, primarily relates to a
hostile work environment rather

10. Does Medicaid coverage vary across different states?

A. Yes, it varies significantly across states

B. No, it is the same in all states
C. Only states with larger populations vary coverage
D. Variations are based on the type of services

Medicaid coverage does indeed vary significantly across states, making the selection a reflection of the
program'’s structure and administration. Each state has the authority to design its own Medicaid program within
federal guidelines, which allows for variations in aspects such as eligibility criteria, benefits covered, and
reimbursement rates to healthcare providers. For instance, some states may choose to expand Medicaid under
the Affordable Care Act, while others may not, leading to disparities in who qualifies for assistance. Additionally,
the specific services provided under Medicaid can differ, with some states offering comprehensive benefits
package, while others may limit what is covered. This decentralized approach to Medicaid means that
individuals in different states may experience a vastly different healthcare safety net based on where they reside,
thus highlighting the significant variability in coverage across the nation.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://anccprofessionalrole.examzify.com

We wish you the very best on your exam journey. You've got this!
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