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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. How should a nurse approach end-of-life care discussions with patients?
A. With sensitivity and understanding
B. With strict adherence to medical protocols
C. With a focus on hospital policies
D. With minimal patient involvement

2. Which act determining NP reimbursement by Medicare was enacted first?
A. Balanced Budget Act
B. Budget Reconciliation Act
C. Healthcare and Education Reconciliation Act
D. Medicare Improvements for Patients and Providers Act

3. What is a key method for promoting patient safety in nursing practice?
A. Following protocols and reporting errors
B. Only relying on physician orders
C. Maintaining a laissez-faire attitude
D. Focusing on documentation alone

4. What is the objective of transitional care in healthcare settings?
A. To improve hospital profits
B. To ensure seamless patient care between settings
C. To reduce the number of healthcare staff
D. To focus exclusively on inpatient care

5. Why is technology considered beneficial in nursing documentation?
A. It eliminates the need for human interaction
B. It simplifies record-keeping
C. It exclusively benefits administrative staff
D. It replaces clinical judgment

6. What does PHI stand for in healthcare?
A. Public Health Initiative
B. Pediatric Health Insurance
C. Protection of Health Information
D. Patient Health Index
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7. Which stage follows 'Initiative vs. Guilt' in Erikson's sequence?
A. Trust vs. Mistrust
B. Industry vs. Inferiority
C. Intimacy vs. Isolation
D. Identity vs. Confusion

8. What does veracity refer to in a professional context?
A. Independence in decision-making
B. Truthfulness
C. Faithfulness and loyalty
D. Doing good for others

9. Why is self-care important for nurses?
A. It improves professional reputation
B. It reduces hospital costs
C. It prevents burnout and maintains care quality
D. It allows for easier communication with patients

10. During which phase of Lewin's change model does the actual change
occur?
A. Unfreeze
B. Change
C. Refreeze
D. Evaluate
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Answers
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1. A
2. B
3. A
4. B
5. B
6. C
7. B
8. B
9. C
10. B
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Explanations
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1. How should a nurse approach end-of-life care discussions with patients?
A. With sensitivity and understanding
B. With strict adherence to medical protocols
C. With a focus on hospital policies
D. With minimal patient involvement

Approaching end-of-life care discussions with sensitivity and understanding is crucial for fostering open
communication and building trust between the nurse and the patient. These conversations can be extremely
challenging due to the emotional weight they carry. When a nurse demonstrates compassion and empathy, it
creates a safe environment where patients feel comfortable expressing their fears, wishes, and values regarding
their care.   This approach encourages patients to participate actively in their care decisions, which is essential
for aligning treatment with their personal goals and preferences. It allows for a more individualized care plan that
respects the patient's dignity and autonomy during a vulnerable time.   In contrast, focusing strictly on medical
protocols, hospital policies, or minimizing patient involvement can lead to misunderstandings, increased anxiety,
and feelings of helplessness for the patient. These methods neglect the human aspect of care and can alienate
patients during a critical period in their lives. Therefore, a sensitive and understanding approach is pivotal in
delivering compassionate and effective end-of-life care.

2. Which act determining NP reimbursement by Medicare was enacted first?
A. Balanced Budget Act
B. Budget Reconciliation Act
C. Healthcare and Education Reconciliation Act
D. Medicare Improvements for Patients and Providers Act

The Budget Reconciliation Act was the earliest piece of legislation among the options listed that directly
addressed reimbursement for nurse practitioners (NPs) through Medicare. This act, originally passed in the
1990s, set the stage for changes in how Medicare calculated and provided reimbursement rates for various
healthcare providers, including NPs.  The significance of this act lies in its focus on adjusting financial
provisions within Medicare and influencing broader healthcare reform. It helped establish the framework for
subsequent legislation that further refined NP reimbursement.   In contrast, the other acts mentioned either
came later or focused on additional reforms or improvements to existing programs, thereby building on the
foundation established by the Budget Reconciliation Act. This historical context supports the understanding of
the evolving nature of healthcare legislation and its impact on NP reimbursement policies.
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3. What is a key method for promoting patient safety in nursing practice?
A. Following protocols and reporting errors
B. Only relying on physician orders
C. Maintaining a laissez-faire attitude
D. Focusing on documentation alone

Promoting patient safety in nursing practice is fundamentally rooted in the adherence to established protocols
and the proactive reporting of errors. This approach ensures that nurses consistently follow standardized
practices that are designed to mitigate risks and enhance the quality of care provided to patients. By regularly
engaging in these procedures, nurses can identify potential hazards before they impact patient safety and
contribute to an overall culture of safety within healthcare settings.  Reporting errors is equally essential as it
fosters an environment where learning from mistakes is prioritized over punishment. This openness helps to
pinpoint system flaws, ultimately leading to improvements in care and safety protocols.   In contrast, relying
solely on physician orders overlooks the critical role that nurses play in patient assessment and
decision-making, while a laissez-faire attitude can lead to neglect of necessary precautions and vigilance
required to ensure patient safety. Focusing exclusively on documentation does not address the dynamic needs
of patient care, which is often more complex than what is captured in written records. Thus, following protocols
and actively reporting errors is a comprehensive method that underpins safe nursing practice.

4. What is the objective of transitional care in healthcare settings?
A. To improve hospital profits
B. To ensure seamless patient care between settings
C. To reduce the number of healthcare staff
D. To focus exclusively on inpatient care

The objective of transitional care in healthcare settings is to ensure seamless patient care between different
levels or settings of care, such as from hospital to home or from hospital to rehabilitation facilities. This
approach is vital in reducing the risk of complications and readmissions, as it facilitates coordinated care by
maintaining communication among different healthcare providers involved in the patient's treatment. By
focusing on continuity and comprehensive management during transitions, transitional care helps to enhance
patients' recovery and overall health outcomes.   This emphasis on continuity of care mitigates the disruptions
that can occur when patients move through varying care environments, supporting not only clinical but also
psychosocial aspects of rehabilitation and recovery.

5. Why is technology considered beneficial in nursing documentation?
A. It eliminates the need for human interaction
B. It simplifies record-keeping
C. It exclusively benefits administrative staff
D. It replaces clinical judgment

Technology is considered beneficial in nursing documentation because it simplifies record-keeping processes.
By automating many aspects of documentation, healthcare providers can reduce the time spent on
administrative tasks and focus more on patient care. Electronic health records (EHRs) allow for easier
organization and retrieval of patient information, enhance the accuracy of data entry, and promote
comprehensive documentation that can be quickly accessed by any member of the healthcare team. This
streamlined approach not only improves efficiency but also supports better communication among healthcare
providers, ultimately leading to improved patient outcomes.  The value of technology in nursing documentation
lies in its ability to enhance productivity and reduce errors, making it an essential tool in today’s healthcare
settings.
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6. What does PHI stand for in healthcare?
A. Public Health Initiative
B. Pediatric Health Insurance
C. Protection of Health Information
D. Patient Health Index

PHI stands for "Protected Health Information" in the context of healthcare. This term refers to any information
about health status, healthcare provision, or healthcare payment that can be linked to an individual. The
protection of this information is crucial under the Health Insurance Portability and Accountability Act (HIPAA),
which sets standards for safeguarding sensitive patient data.  The concept of PHI emphasizes the importance of
confidentiality and security in the handling of patient information. Healthcare providers, insurers, and their
business associates must implement safeguards to ensure that such information is not disclosed without proper
authorization. Understanding PHI is essential for compliance with legal and ethical standards in healthcare,
ensuring that patients' rights to privacy are respected and upheld.

7. Which stage follows 'Initiative vs. Guilt' in Erikson's sequence?
A. Trust vs. Mistrust
B. Industry vs. Inferiority
C. Intimacy vs. Isolation
D. Identity vs. Confusion

In Erikson's psychosocial stages of development, the stage that follows 'Initiative vs. Guilt' is 'Industry vs.
Inferiority.' This stage typically occurs between the ages of 6 and 12 years, during which children begin to
develop a sense of pride in their accomplishments and abilities. Success leads to feelings of competence, while
failure may result in feelings of inferiority.  During this stage, children engage in activities and develop skills,
such as learning to read and write, playing sports, or mastering new hobbies. These experiences contribute to
their sense of industry, resulting in a strong self-esteem and a belief in their abilities. Conversely, if they struggle
or face excessive criticism in their endeavors, they may develop a sense of inferiority, doubting their skills and
feeling less capable than their peers.  Understanding this progression from 'Initiative vs. Guilt' to 'Industry vs.
Inferiority' is crucial, as it illustrates how children transition from play and exploration to more structured
activities and tasks that require competence and collaboration with peers. This journey is foundational for later
stages, including developing identity and the capacity for intimate relationships.

8. What does veracity refer to in a professional context?
A. Independence in decision-making
B. Truthfulness
C. Faithfulness and loyalty
D. Doing good for others

Veracity in a professional context refers specifically to truthfulness. This concept embodies the commitment to
honesty and transparency in communications and actions within a profession. Upholding veracity is essential
for maintaining trust among colleagues, clients, and stakeholders, as it fosters an environment where
information can be shared openly and decisions are made based on accurate data.  In the healthcare field, for
example, veracity is crucial as it relates to providing patients with truthful information regarding their health,
treatment options, and any potential risks. This not only helps patients make informed decisions but also
reinforces the integrity of the professional relationship.  The other options focus on different aspects of
professional ethics and behavior but do not capture the essence of veracity. Independence in decision-making
relates to autonomy, while faithfulness and loyalty pertain to fidelity in relationships. Doing good for others is
associated with beneficence, which emphasizes actions that promote well-being. Thus, truthfulness is specific
and vital to ethics in professional practice.
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9. Why is self-care important for nurses?
A. It improves professional reputation
B. It reduces hospital costs
C. It prevents burnout and maintains care quality
D. It allows for easier communication with patients

Self-care is vital for nurses because it directly addresses the phenomenon of burnout, which can have significant
implications for both the nurse's well-being and the quality of care provided to patients. When nurses engage in
self-care practices, they enhance their emotional, physical, and mental health. This holistic approach ensures
that they are better equipped to handle the demands and stresses of their profession.  Preventing burnout is
crucial, as this condition can lead to decreased job performance, a lack of compassion, and even impaired
decision-making. By prioritizing self-care, nurses can maintain their resilience, energy, and focus, which
translates to a higher standard of care for their patients. This ultimately promotes patient safety and improves
health outcomes.  Additionally, when nurses practice self-care, they set a positive example for their colleagues
and contribute to a healthier workplace culture. This proactive stance can enhance teamwork and collaboration,
further benefiting the care environment.  While improving professional reputation, reducing hospital costs, and
facilitating communication with patients are all relevant aspects of nursing, they stem from a solid foundation of
personal well-being and resilience that self-care supports.

10. During which phase of Lewin's change model does the actual change
occur?
A. Unfreeze
B. Change
C. Refreeze
D. Evaluate

In Lewin's change model, the phase during which the actual change occurs is the Change phase. This stage
follows the Unfreeze phase, where individuals and organizations prepare for change by recognizing the need for
it and creating an environment conducive to change.   During the Change phase, new behaviors, processes, or
systems are implemented. This is where the transition begins, and people start to adopt the new ways of
working or thinking that have been designed to replace the old ways. The focus here is on executing the change
and ensuring that individuals can learn new skills or behaviors that are necessary for the new environment.  
Engagement and support are crucial during this phase, as resistance may surface, and addressing concerns is
important for a smooth transition. The Change phase is where all the planning and preparation from the previous
stage are put into practice, making it a key part of Lewin's model.   The subsequent Refreeze phase is about
solidifying and stabilizing the new state after the change has been implemented, further ensuring that the new
ways are accepted and integrated into daily practices.

Sample study guide, visit https://anccprofessionalrole.examzify.com
for the full version with hundreds of practice questions 14

SAMPLE



Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://anccprofessionalrole.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://anccprofessionalrole.examzify.com
for the full version with hundreds of practice questions  v-1784536385 | Page 15

SAMPLE


