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1. Which of the following is an example of a professional
appearance for a phlebotomy technician?

A. Long, decorated fingernails

B. Wearing bright nail polish

C. Fingernails kept short and clean
D. Casual attire like jeans and t-shirts

2. What should you never do from a patient's arm who has
had a mastectomy on that side?

A. Draw blood

B. Perform a venipuncture
C. Use a tourniquet

D. Administer an IV

3. What type of sample is required for blood bank
crossmatching?

A. Plasma specimen

B. Whole blood specimen
C. Serum specimen

D. Capillary blood specimen

4. What condition is caused by leaving a tourniquet on for too
long?

A. Bruising

B. Hemoconcentration
C. Thrombosis

D. Hematoma

5. Which tube would be used for a Thyroid Panel?
A. Light Green
B. Tiger Top
C. Lavender
D. Yellow
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6. What type of isolation precautions are necessary for
airborne pathogens?

A. Standard Precautions
B. Contact Precautions
C. Airborne Isolation

D. Protective Isolation

7. Which of the following factors can affect blood sample
quality?

A. Temperature fluctuations
B. Hemolysis

C. Time of day

D. Patient's age

8. What document ensures that a patient understands their
right to refuse a medical procedure?

A. A Patients Bill of Rights

B. The Medical Consent Form

C. The Patient Agreement Document
D. The Informed Consent Form

9. How should tubes be transported to the laboratory after
blood collection?

A. In a horizontal position
B. In a chilled container

C. In an upright position at the correct temperature
D. In a sealed bag at room temperature

10. What is the significance of the "expiration date" on blood
collection tubes?

A. It indicates the period during which the tube is effective and
safe to use

B. It refers to the time the sample should be processed
C. It shows when the tube was manufactured
D. It is irrelevant in practice
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1. Which of the following is an example of a professional
appearance for a phlebotomy technician?

A. Long, decorated fingernails
B. Wearing bright nail polish

C. Fingernails kept short and clean
D. Casual attire like jeans and t-shirts

A professional appearance for a phlebotomy technician is crucial in establishing trust
and confidence with patients, as well as ensuring adherence to safety and hygiene
standards in a clinical setting. Keeping fingernails short and clean is essential as it
minimizes the risk of harboring bacteria or contaminants that could be transmitted
during the drawing of blood. Additionally, short fingernails are less likely to interfere
with the proper technique needed for venipuncture, thus promoting efficacy and safety in
the procedure. In contrast, long or decorated fingernails may pose a risk of injury or
contamination, and bright nail polish can also obscure signs of potential nail infections,
which is a potential hygiene concern. Similarly, casual attire such as jeans and t-shirts
does not convey the professionalism expected in a healthcare environment, potentially
impacting the perception of the technician's commitment to their role. Therefore,

maintaining a neat, clean, and professional appearance directly supports the quality of
care provided to patients.

2. What should you never do from a patient's arm who has
had a mastectomy on that side?

A. Draw blood
B. Perform a venipuncture

C. Use a tourniquet
D. Administer an IV

It is essential to avoid drawing blood from the arm on the side where a patient has had a
mastectomy because doing so can lead to complications. After a mastectomy, the affected
side may have altered lymphatic drainage due to the removal of lymph nodes, which
increases the risk of lymphedema. Lymphedema can occur when excess lymph fluid
builds up in the lymphatic system, and using that arm for venipuncture can further
compromise lymphatic function and exacerbate swelling. In general, healthcare
providers are trained to use the opposite arm or an alternative site for drawing blood in
patients who have undergone this surgical procedure. This practice prioritizes patient
safety and minimizes the risk of complications. Therefore, avoiding blood draws from the
arm on the side of the mastectomy is a critical aspect of phlebotomy practice.
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3. What type of sample is required for blood bank
crossmatching?

A. Plasma specimen
B. Whole blood specimen

C. Serum specimen
D. Capillary blood specimen

For blood bank crossmatching, the required sample type is serum. This is because
crossmatching is performed to ensure compatibility between a donor's blood and a
recipient's blood prior to a transfusion. Serum is the fluid component of the blood that
remains after the clotting process. It contains antibodies and antigens that are critical
for determining blood compatibility. When crossmatching occurs, the serum from the
recipient is mixed with the red blood cells from the donor to check for any reactions. If a
reaction occurs, it indicates incompatibility, which could lead to a transfusion reaction if
the blood were to be given. In contrast, plasma contains clotting factors and may still
include some cellular components, making it less effective for this specific purpose.
Whole blood includes all cellular components and plasma; while valuable in some
contexts, it is not used for crossmatching specifically. Capillary blood specimens, usually
collected via fingerstick or heelstick, may not provide a sufficient quantity or the
integrity of the sample needed for reliable crossmatching. Thus, serum is the most
appropriate and effective specimen type for this test.

4. What condition is caused by leaving a tourniquet on for too
long?

A. Bruising
B. Hemoconcentration

C. Thrombosis
D. Hematoma

Leaving a tourniquet on for too long can lead to hemoconcentration, which occurs when
the blood in the veins becomes more concentrated due to the removal of plasma. This
concentration can happen because the tourniquet restricts blood flow, causing the cells
and proteins in the blood to become more densely packed as the liquid portion (plasma)
is forced away from the area. This condition can significantly affect the results of
laboratory tests, leading to potential misinterpretations of a patient's lab results. While
bruising, thrombosis, and hematoma can occur due to improper tourniquet application or
other issues, they are not directly related to the duration for which the tourniquet is
applied. Bruising is typically linked to damage to blood vessels during needle insertion,
thrombosis refers to clot formation within a blood vessel, and hematoma is a localized
collection of blood outside of blood vessels that can occur after a blood draw. Thus,
hemoconcentration specifically arises from prolonged pressure caused by the tourniquet,
making it the correct answer.
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5. Which tube would be used for a Thyroid Panel?
A. Light Green
B. Tiger Top

C. Lavender
D. Yellow

The Tiger Top tube is the appropriate choice for a Thyroid Panel because it contains a gel
separator that aids in the separation of serum from the blood cells after centrifugation.
This is essential for accurate testing in many laboratory analyses, including hormone
levels such as those found in thyroid panels. The separation allows for a clear serum
sample, which is crucial for obtaining reliable results when measuring thyroid hormones
like TSH, T3, and T4. In contrast, the Light Green tube typically contains lithium
heparin and is more suited for plasma rather than serum tests. The Lavender tube is used
for hematology tests and generally contains EDTA, which is not ideal for a thyroid panel
due to its anticoagulant properties. The Yellow tube, often used for culture tests or
specific types of blood tests, does not provide the appropriate environment for thyroid

hormone testing. Thus, the Tiger Top tube stands out as the best option for ensuring
accurate results in a Thyroid Panel.

6. What type of isolation precautions are necessary for
airborne pathogens?

A. Standard Precautions
B. Contact Precautions
C. Airborne Isolation

D. Protective Isolation

Airborne isolation is specifically designed to protect individuals from pathogens that are
transmitted through the air via respiratory droplets smaller than 5 microns. These
pathogens can remain airborne for extended periods and can be inhaled by individuals
who are not directly in close proximity to the infected person. The implementation of
airborne isolation precautions typically includes placing the patient in a specially
ventilated room, often referred to as a negative pressure room, which has its own
ventilation system to prevent the airflow from contaminating other areas of the facility.
Healthcare staff and visitors are required to wear respiratory protection, such as N95
respirators or higher-level masks, to effectively shield themselves from inhaling the
infectious agents. This approach is not only important for the protection of healthcare
workers and other patients but also plays a critical role in controlling the spread of
airborne diseases such as tuberculosis, measles, and certain types of influenza. Other
types of precautions, while vital in their respective contexts, do not specifically address
the unique transmission characteristics of airborne pathogens. Therefore, airborne
isolation is the most appropriate choice for managing these types of risks.
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7. Which of the following factors can affect blood sample
quality?

A. Temperature fluctuations
B. Hemolysis

C. Time of day
D. Patient's age

Hemolysis significantly impacts blood sample quality because it refers to the rupture of
red blood cells, which releases hemoglobin and other intracellular components into the
plasma. This process can occur due to several factors, such as excessive agitation, using
a small needle gauge, or improper storage conditions. When hemolysis occurs, it can
alter the results of various laboratory tests, making them unreliable. For instance, the
presence of free hemoglobin can interfere with tests for other analytes, leading to
inaccurate readings. Therefore, preventing hemolysis during sample collection and
handling is crucial to ensure that the resulting data is valid and reflects the true state of
the patient’s health. Temperature fluctuations and the time of day indeed play roles in
the stability of certain blood components or the biological rhythms affecting hormone
levels, while the patient’s age can influence various physiological parameters. However,
hemolysis is the most direct factor that can compromise blood sample integrity in a more
immediate manner, causing significant analytical errors that could lead to misdiagnosis
or inappropriate clinical decisions.

8. What document ensures that a patient understands their
right to refuse a medical procedure?

A. A Patients Bill of Rights
B. The Medical Consent Form
C. The Patient Agreement Document

D. The Informed Consent Form

The document that ensures a patient understands their right to refuse a medical
procedure is the Patients Bill of Rights. This document outlines the fundamental rights
that patients have within the healthcare system, including their right to make informed
decisions about their care, which encompasses the ability to refuse medical procedures
and treatments. While the Informed Consent Form is designed to ensure that patients
are aware of the risks and benefits of a specific procedure, it specifically focuses on the
consent aspect rather than explicitly detailing the patient's right to refuse. The Medical
Consent Form and the Patient Agreement Document are also relevant in the context of
patient consent but do not provide a comprehensive overview of patient rights, including
the right to refuse treatment. In contrast, the Patients Bill of Rights provides a broader
framework that includes the essential rights of the patient, fostering an atmosphere of
respect for patient autonomy within the healthcare setting.
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9. How should tubes be transported to the laboratory after
blood collection?

A. In a horizontal position
B. In a chilled container
C. In an upright position at the correct temperature

D. In a sealed bag at room temperature

Transporting tubes to the laboratory in an upright position at the correct temperature is
crucial for maintaining the integrity of the blood samples. This method minimizes the
risk of contamination and prevents the mixing of the tube contents, which could
compromise test results. An upright position ensures that the additives inside the tubes
(like anticoagulants) remain undisturbed and effective, which is particularly important
for tests that require precise measurements. The correct temperature is vital because
certain analytes can degrade or change if exposed to extreme temperatures. For instance,
some specimens need to be kept at room temperature, while others require refrigeration
or even a chilled environment. By ensuring the samples are transported upright and at
the appropriate temperature, laboratory personnel can trust the accuracy of the results
derived from these samples. In contrast, other transport methods may introduce a risk of
hemolysis or contamination, or may not adequately preserve the specimen's conditions,
impacting the reliability of the laboratory analysis.

10. What is the significance of the "expiration date" on blood
collection tubes?

A. It indicates the period during which the tube is effective and
safe to use

B. It refers to the time the sample should be processed
C. It shows when the tube was manufactured
D. It is irrelevant in practice

The "expiration date" on blood collection tubes is crucial because it indicates the period
during which the tube is effective and safe to use. Blood collection tubes contain specific
additives, such as anticoagulants or preservatives, which are designed to maintain the
integrity of the blood sample during storage. Over time, the effectiveness of these
additives can diminish. If a tube is used past its expiration date, there is a risk that the
sample may not be preserved correctly, potentially leading to inaccurate test results.
Using tubes beyond their expiration dates can compromise sample quality, which is
critical in ensuring accurate diagnosis and treatment. Therefore, adhering to expiration
dates is a fundamental practice in phlebotomy to uphold the quality and reliability of
laboratory testing.
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