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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the difference between covered and non-covered items?
A. Covered items are always the most expensive options
B. Covered items require a pre-approval process
C. Non-covered items can be treated as reasonable and necessary for payment
D. Covered items are linked to approved diagnoses, non-covered items are not

2. Which part of the nail is referred to as the germinal matrix?
A. Nail bed
B. Root
C. Nail plate
D. Eponychium

3. What is the primary role of the OIG?
A. A government agency protecting health program integrity
B. A regulatory body enforcing health insurance laws
C. A consumer protection agency for medical services
D. An organization promoting healthcare innovation

4. Which of the following structures does the dermis contain to nourish and
innervate the skin?
A. Only blood vessels
B. Nerve endings and hair follicles
C. Vessels carrying blood and lymph, nerves, glands, and hair follicles
D. Only glands and follicles

5. The hair shaft is composed of keratin in how many layers?
A. 1
B. 2
C. 3
D. 4

6. What is another term for the cutaneous membrane?
A. Dermis
B. Skin
C. Mucosa
D. Serosa
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7. What is the function of the hair papilla?
A. To produce hair color
B. To supply blood to hair roots
C. To facilitate hair growth
D. To repair hair shafts

8. What type of cells primarily compose the stratum basale?
A. Squamous cells
B. Keratinocytes
C. Adipocytes
D. Melanocytes

9. What substance is found in the nucleus of a cell and contains genes?
A. Cytoplasm
B. Cell membrane
C. Chromosomes
D. Ribosomes

10. What condition characterized by the presence of lice is known as?
A. Pediculosis
B. Melanin
C. Jaundice
D. Subcutaneous

Sample study guide, visit https://aapc-practice.examzify.com
for the full version with hundreds of practice questions 7

SAMPLE



Answers
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1. D
2. B
3. A
4. C
5. C
6. B
7. B
8. B
9. C
10. A

Sample study guide, visit https://aapc-practice.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. What is the difference between covered and non-covered items?
A. Covered items are always the most expensive options
B. Covered items require a pre-approval process
C. Non-covered items can be treated as reasonable and necessary for payment
D. Covered items are linked to approved diagnoses, non-covered items are not

The distinction between covered and non-covered items is essential in the context of healthcare insurance and
reimbursement. Covered items are typically those services, procedures, or items for which the insurance plan
provides payment based on established guidelines. This means that covered items are linked to specific,
approved diagnoses or conditions that have been recognized by the insurance provider as necessary for patient
care.  In contrast, non-covered items often do not meet these criteria. They may not be associated with approved
diagnoses or may be deemed experimental, cosmetic, or not medically necessary according to the insurer's
policy. This lack of linkage to approved conditions means that patients or providers would need to bear the cost
of non-covered items out of pocket, as these items typically fall outside the scope of benefits that the insurance
plan covers.  The other options do not accurately characterize the relationship between covered and
non-covered items. For instance, being the most expensive option does not inherently make an item covered;
pre-approval processes are not universally required for all covered items; and the idea that non-covered items
can be treated as reasonable and necessary for payment contradicts the fundamental definition of non-covered
services. Hence, recognizing that covered items are tied to approved diagnoses while non-covered items are not
is key to understanding healthcare reimbursement.

2. Which part of the nail is referred to as the germinal matrix?
A. Nail bed
B. Root
C. Nail plate
D. Eponychium

The germinal matrix is a critical part of the nail structure, responsible for the growth of the nail. It is located
beneath the skin at the base of the nail and extends into the nail root. The cells in this area are actively dividing,
which leads to the formation of new nail cells that push the older, hardened nail cells forward, contributing to the
overall length of the nail.   Understanding this, the nail root is the area that corresponds directly with the
germinal matrix, making it the correct answer. The nail bed, although important, functions as the support
structure for the nail, while the nail plate is the hard, visible part of the nail itself that forms from the cells
produced in the germinal matrix. The eponychium, often referred to as the cuticle, is the tissue that overlaps the
nail base and does not play a role in the actual growth of the nail, but instead serves as a protective barrier.
Thus, the significance of the germinal matrix is solely encapsulated in its role within the nail root.
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3. What is the primary role of the OIG?
A. A government agency protecting health program integrity
B. A regulatory body enforcing health insurance laws
C. A consumer protection agency for medical services
D. An organization promoting healthcare innovation

The primary role of the Office of Inspector General (OIG) is to protect the integrity of health programs, such as
Medicare and Medicaid. The OIG is part of the U.S. Department of Health and Human Services (HHS) and is
tasked with preventing fraud, waste, and abuse within these programs. This involves conducting audits,
investigations, and inspections to ensure compliance with legal and regulatory requirements. The agency also
educates stakeholders about compliance and oversees programs to promote accountability and integrity in the
delivery of healthcare services.  Understanding the OIG's function is crucial for healthcare professionals and
coding specialists, as it directly impacts how services are billed and reimbursed. Compliance with OIG
regulations is vital for maintaining program integrity and avoiding potential legal issues, thereby emphasizing
the importance of this agency in the healthcare landscape.

4. Which of the following structures does the dermis contain to nourish and
innervate the skin?
A. Only blood vessels
B. Nerve endings and hair follicles
C. Vessels carrying blood and lymph, nerves, glands, and hair follicles
D. Only glands and follicles

The dermis is a critical layer of the skin that serves several important functions, including nourishment and
innervation. The correct choice identifies the comprehensive structures found within the dermis that contribute
to these vital roles.  The dermis contains a network of blood vessels that supply essential nutrients and oxygen
to the skin while also aiding in temperature regulation. Additionally, lymphatic vessels within the dermis help to
drain excess fluid and waste products, contributing to overall skin health.  Moreover, the dermis houses nerve
endings that provide sensory feedback, allowing the skin to respond to stimuli such as touch, temperature, and
pain. This is crucial for the skin's protective functions. Glands, such as sweat and sebaceous glands, are also
present in the dermis. These glands play important roles in regulating body temperature and maintaining skin
hydration.  Lastly, hair follicles, which originate in the dermis, also contribute to the skin’s overall functioning,
providing insulation and protection.   This combination of blood and lymph vessels, nerves, glands, and hair
follicles illustrates the dermis’s comprehensive responsibility for nourishing and innervating the skin, making it
essential for maintaining healthy skin and its functions.
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5. The hair shaft is composed of keratin in how many layers?
A. 1
B. 2
C. 3
D. 4

The hair shaft is indeed composed of keratin in three distinct layers, which are crucial for its structure and
function. These layers consist of:  1. **Cuticle**: The outermost layer, which is made up of overlapping, flat,
scale-like cells. Its primary role is to protect the inner layers and provides shine and smoothness to the hair.  2.
**Cortex**: This middle layer, which forms the bulk of the hair's structure, contains elongated cells filled with
keratin. The cortex is responsible for the hair's strength, elasticity, and color, as it contains melanin pigments
that provide pigmentation.  3. **Medulla**: The innermost layer, which is not always present in all hair types,
particularly in finer hair. The medulla consists of soft, less compact keratinized cells and is thought to play a
minor role in the overall structure of the hair.  Understanding these layers is essential for various fields, including
hair care, cosmetology, and dermatology, as they significantly influence the properties of hair. The distinction
between these layers highlights the complexity of hair composition and the significance of keratin in providing
the necessary structure and resilience.

6. What is another term for the cutaneous membrane?
A. Dermis
B. Skin
C. Mucosa
D. Serosa

The cutaneous membrane is another term for the skin, which serves as the body's primary barrier and protective
layer. This membrane is composed of two main layers: the epidermis, which is the outer layer, and the dermis,
which lies beneath it and contains connective tissue, blood vessels, and other structures. The skin plays a
critical role in regulating temperature, providing sensation, and protecting underlying tissues from injury and
infection.   The other options refer to different types of membranes in the body. Dermis specifically indicates the
inner layer of the skin, while mucosa refers to the moist lining of various body cavities and internal organs.
Serosa denotes the smooth membrane that lines certain cavities of the body and covers organs. Understanding
the terminology and function of these membranes aids in comprehending their respective roles in human
anatomy and physiology.

7. What is the function of the hair papilla?
A. To produce hair color
B. To supply blood to hair roots
C. To facilitate hair growth
D. To repair hair shafts

The hair papilla plays a crucial role in the health and growth of hair follicles. Specifically, it is located at the base
of the hair follicle and is comprised of connective tissue with a rich supply of blood vessels. This blood supply is
vital because it provides essential nutrients and oxygen to the hair roots, which in turn supports their growth and
vitality.  While the other options address different aspects of hair and its characteristics, they do not accurately
reflect the primary role of the hair papilla. For instance, hair pigmentation occurs due to the activity of
melanocytes, not the hair papilla. Hair growth is a process influenced by several factors, including hormonal and
genetic influences, but it is the nourishment from the blood supplied by the papilla that is most critical. Repairs
to hair shafts pertain more to external treatments and the health of individual strands rather than the function of
the papilla itself. Thus, the blood supply facilitated by the hair papilla is essential for sustaining healthy hair
growth.
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8. What type of cells primarily compose the stratum basale?
A. Squamous cells
B. Keratinocytes
C. Adipocytes
D. Melanocytes

The stratum basale, also referred to as the basal layer, is the deepest layer of the epidermis and primarily
consists of keratinocytes. These are the predominant cell type in this layer and are responsible for the
production of keratin, a vital protein that contributes to the protective barrier of the skin.   In the stratum basale,
keratinocytes undergo mitosis, which leads to the continual regeneration of the skin. As new cells are produced
in this layer, older cells are pushed upward through the various layers of the epidermis, ultimately leading to their
maturation and death in the outermost layers.   While the stratum basale also contains melanocytes, which are
responsible for producing the pigment melanin, these are not the primary cell type within this layer. Adipocytes,
or fat cells, are typically found in the subcutaneous layer rather than the epidermis and squamous cells do not
comprise the stratum basale, as they are associated more with the outer layers of squamous epithelium in the
skin. Understanding the function of keratinocytes and their prevalence in the stratum basale is crucial for
recognizing how the skin maintains its structure and function.

9. What substance is found in the nucleus of a cell and contains genes?
A. Cytoplasm
B. Cell membrane
C. Chromosomes
D. Ribosomes

The correct choice is chromosomes because they are the structures located within the nucleus of a cell that
contain genetic material. Each chromosome is made up of DNA, which is organized into genes—the units of
heredity that carry information necessary for the development, functioning, growth, and reproduction of living
organisms.   In terms of the context of cell biology, the nucleus serves as the control center of the cell, housing
the chromosomes and ensuring that genetic information is accurately replicated and passed on during cell
division. This is essential for the continuity of genetic information across generations of cells.  Cytoplasm refers
to the gel-like substance that fills the cell outside the nucleus and contains various organelles but does not
contain the genetic material itself. The cell membrane is the outer layer that encloses the cell, regulating what
enters and exits but is not involved in storing genes. Ribosomes are the cellular structures responsible for
protein synthesis and are not related to genetic material storage. Thus, among the given options, chromosomes
are the correct answer as they specifically contain the genes within the nucleus.
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10. What condition characterized by the presence of lice is known as?
A. Pediculosis
B. Melanin
C. Jaundice
D. Subcutaneous

The condition characterized by the presence of lice is known as Pediculosis. This term specifically refers to an
infestation of lice on the body, scalp, or pubic area. Pediculosis can manifest in various forms depending on the
type of lice involved, such as head lice, body lice, or pubic lice.  Understanding Pediculosis is important in both
medical coding and healthcare because it requires specific treatments and has public health implications. It is
considered a communicable condition, often spreading through close personal contact or sharing personal items
such as combs, hats, or bedding.   In contrast, the other terms listed refer to different medical concepts. Melanin
pertains to the pigmentation in skin and hair; jaundice refers to the yellowing of the skin and eyes due to liver
conditions; and subcutaneous describes tissue underneath the skin, unrelated to lice or their infestation. Thus,
Pediculosis is the only choice directly related to lice and its effects on individuals.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://aapc-practice.examzify.com

We wish you the very best on your exam journey. You've got this!
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