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Questions
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1. What type of interview is characterized by the nurse using
open-ended questions to encourage a patient with diabetes?
A. Community education
B. Motivational interview
C. Group education
D. Aligning with the patient

2. What is the normal size of a prostate gland?
A. grape
B. peanut
C. orange
D. walnut

3. What type of assistance is provided to help a patient
prepare for expected developmental challenges?
A. Preventative care
B. Anticipatory guidance
C. Crisis intervention
D. Patient education

4. How is a medication's trade name presented in writing?
A. Lowercased
B. Capitalized
C. Italicized
D. None of the above

5. In Failure Mode and Effect Analysis, which of the following
is NOT one of the 5 M's?
A. Materials
B. Maneuvering
C. Methods
D. Machines
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6. Which role dimension is NOT associated with the
ambulatory care nurse's responsibilities?
A. Workload
B. Risk management
C. Benefits
D. Leadership

7. What is calculated by subtracting indirect costs from the
contribution margin?
A. Gross income
B. Volume projection
C. Net income
D. Capital budget

8. Which of the following represents objective data?
A. Patient reports feeling chills.
B. Patient has a fever.
C. Patient has a temperature of 102° F.
D. Patient has an elevated temperature.

9. In relation to developmental theory, which statement is
FALSE?
A. The pace of development varies among individuals.
B. Stress does not impact development.
C. All development is patterned and predictable.
D. Development is continuous throughout life.

10. Which of the following is an example of indirect costs?
A. Medical equipment
B. Salaries
C. Gas
D. Insurance
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Answers
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1. B
2. D
3. B
4. B
5. B
6. C
7. C
8. C
9. B
10. C

6Sample study guide. Visit https://ambulatorycarenurse.examzify.com for the full version

SA
M

PLE



Explanations
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1. What type of interview is characterized by the nurse using
open-ended questions to encourage a patient with diabetes?
A. Community education
B. Motivational interview
C. Group education
D. Aligning with the patient

The choice of a motivational interview is particularly relevant in this context due to its
focus on fostering a supportive dialogue that empowers patients to articulate their own
thoughts, feelings, and motivations regarding their health behaviors. In the scenario of a
patient with diabetes, using open-ended questions allows the nurse to facilitate a deeper
conversation that encourages the patient to explore their understanding of the condition,
their challenges in managing it, and their intrinsic motivations for making changes to
improve their health.   This method is less about imparting information and more about
engaging the patient in a collaborative process. The aim of motivational interviewing is
to enhance the patient’s motivation to change behaviors by tapping into their personal
interests and values. This approach can lead to more meaningful conclusions and
commitments from the patient regarding their diabetes management, as it recognizes the
patient's autonomy and emphasizes their role in the decision-making process regarding
their own health.  While community education, group education, and aligning with the
patient all have their places in nursing practice, they do not specifically embrace the
targeted, conversational technique characterized by open-ended questions aimed at
fostering individual motivation and behavior change as effectively as motivational
interviewing does.

2. What is the normal size of a prostate gland?
A. grape
B. peanut
C. orange
D. walnut

The normal size of the prostate gland is often compared to that of a walnut. This analogy
is helpful because it allows for a visual and tactile reference that is relatable, making it
easier to understand the typical dimensions and shape of the prostate.  The prostate
gland typically measures about 2.5 to 4 cm in width, and the walnut analogy aligns
closely with this size range. This size is important in the context of health assessments,
particularly in detecting abnormalities or conditions such as benign prostatic hyperplasia
(BPH) or prostate cancer, where the gland may become enlarged.  Other comparisons,
such as grape, peanut, or orange, do not accurately reflect the average size of a healthy
prostate. A grape or peanut would suggest a notably smaller size, which is inconsistent
with medical references. An orange, by contrast, indicates a size that is much larger than
the normal prostate, which could lead to misunderstandings about prostate health and
the implications of enlargement. Understanding the correct size reference is essential for
both patient education and clinical assessment.
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3. What type of assistance is provided to help a patient
prepare for expected developmental challenges?
A. Preventative care
B. Anticipatory guidance
C. Crisis intervention
D. Patient education

Anticipatory guidance is a proactive approach that involves educating patients and their
families about the expected developmental challenges they may face as they grow and
develop. This type of assistance helps individuals prepare for transitions in life, such as
puberty in adolescents or aging in older adults, by offering insights into what to expect
physically, emotionally, and socially. This guidance can include practical advice,
strategies for coping with challenges, and encouragement for healthy practices that
support development.  By addressing typical developmental milestones and potential
issues that arise at various stages, anticipatory guidance helps patients and families feel
more equipped to deal with these changes, reducing anxiety and fostering a sense of
control. It empowers them with knowledge, which can ultimately enhance their wellbeing
and promote resilience as they navigate the complexities of development.

4. How is a medication's trade name presented in writing?
A. Lowercased
B. Capitalized
C. Italicized
D. None of the above

The trade name of a medication is presented in writing by capitalizing the first letter of
each word in the name, following conventional rules for proper nouns. Trade names,
often referred to as brand names, are owned by a particular pharmaceutical company and
serve to distinguish their product from generic versions. This capitalization indicates
that the name is a registered trademark, giving it a distinct identity in the marketplace.  
In contrast, generic names are typically written in lowercase letters. Italicizing is
commonly reserved for scientific or Latin names in medical and pharmacological
contexts but not usually for trade names. Therefore, capitalizing the trade name is the
standard practice, making it clear and easily recognizable as a specific brand product.
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5. In Failure Mode and Effect Analysis, which of the following
is NOT one of the 5 M's?
A. Materials
B. Maneuvering
C. Methods
D. Machines

The concept of the 5 M's in Failure Mode and Effect Analysis (FMEA) is fundamental in
identifying and analyzing potential failures within a process. The 5 M's typically include
Materials, Methods, Machines, Measurement, and Manpower. Each of these components
plays a critical role in evaluating how failures might occur and their impacts.  In this
context, "Maneuvering" is not one of the recognized 5 M's. The term does not fit into the
established framework used in FMEA for categorizing potential sources of failure that
impact the quality and safety of processes. The other components—Materials, Methods,
and Machines—are essential to assessing and understanding failure modes in a
systematic way.  Focusing on the 5 M's helps professionals in identifying various risk
factors associated with processes they are analyzing, ensuring that comprehensive
evaluations lead to improved safety and efficiency in healthcare settings.

6. Which role dimension is NOT associated with the
ambulatory care nurse's responsibilities?
A. Workload
B. Risk management
C. Benefits
D. Leadership

The role dimension that is not associated with the ambulatory care nurse's
responsibilities is related to benefits. In the context of nursing roles, workload, risk
management, and leadership are integral components that define the responsibilities of
an ambulatory care nurse.   Workload pertains to the volume of patients a nurse manages
as well as the tasks required for patient care, emphasizing the importance of time
management and efficient care delivery.  Risk management involves identifying,
assessing, and mitigating potential risks in patient care settings, highlighting the nurse's
role in ensuring safety and compliance with healthcare regulations.  Leadership
encompasses the nurse's responsibility to guide, educate, and support both patients and
their families, as well as to collaborate with healthcare teams to improve patient
outcomes.  Benefits, on the other hand, typically refer to compensation packages or
advantages associated with employment, which are not a core responsibility or dimension
of the ambulatory care nurse's role. The focus for nurses is on patient care and facility
operations rather than on the benefits-related aspects that employees may engage with
in other contexts.
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7. What is calculated by subtracting indirect costs from the
contribution margin?
A. Gross income
B. Volume projection
C. Net income
D. Capital budget

The calculation of net income involves taking the contribution margin and subtracting
indirect costs. The contribution margin represents the revenue remaining after variable
costs have been deducted from sales. By subtracting indirect costs—such as overhead
expenses, administrative costs, and other fixed costs—from this margin, one arrives at
the net income. This figure indicates the actual profit of the organization after
accounting for all types of costs.  In this context, other choices do not align with the
specific calculation described. Gross income is typically calculated before indirect costs
are factored in and reflects income before these deductions. Volume projection is related
to the anticipated sales or service volumes and does not relate to profitability
calculations. The capital budget focuses on long-term investment decisions and financing
rather than the calculation of income based on contributions and costs. Thus, the correct
understanding of how these financial metrics relate confirms that what is obtained after
these subtractions is indeed net income.

8. Which of the following represents objective data?
A. Patient reports feeling chills.
B. Patient has a fever.
C. Patient has a temperature of 102° F.
D. Patient has an elevated temperature.

Objective data refers to information that is measurable, observable, and can be verified
through examination or testing. In the context of the options provided, a temperature
reading of 102° F is a specific measurement that can be objectively assessed using a
thermometer, making it a clear example of objective data. This type of data does not rely
on personal feelings or perceptions but is based on factual, quantifiable evidence.  The
other options, such as the patient's report of feeling chills or the description of having a
fever, are subjective findings. They rely on the patient's personal experience or
interpretation of their symptoms rather than measurable criteria. Therefore, while they
can inform a nurse's assessment, they do not meet the criteria for objective data. The
mention of an elevated temperature could imply an increase above a normal baseline but
is still less precise than stating an exact temperature, which is why it does not represent
objective data as clearly as the specific measurement does.
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9. In relation to developmental theory, which statement is
FALSE?
A. The pace of development varies among individuals.
B. Stress does not impact development.
C. All development is patterned and predictable.
D. Development is continuous throughout life.

The statement about stress not impacting development is false because research in
developmental psychology shows that stress can significantly influence an individual's
developmental trajectory. Stressful experiences can affect cognitive, emotional, and
social development across the lifespan. Chronic stress, for instance, has been linked to
negative outcomes such as impaired learning, emotional regulation issues, and hindered
social interactions.  In contrast, the other statements accurately reflect key principles of
developmental theory. The pace of development varies among individuals due to a wide
variety of factors including genetics, environment, and personal experiences, illustrating
that development is not a one-size-fits-all process. Furthermore, development is often
described as patterned and predictable, indicating that while individuals may progress at
different rates, there are general stages and milestones that tend to occur in a similar
order. Lastly, development is understood to be a continuous process, meaning that
learning and growth do not stop at a certain age but rather continue throughout a
person's life. Thus, the assertion that stress does not impact development stands out as
inaccurate in the context of developmental theories.

10. Which of the following is an example of indirect costs?
A. Medical equipment
B. Salaries
C. Gas
D. Insurance

Indirect costs are expenses that are not directly tied to a specific project or service but
are necessary for the overall operation of an organization. In this context, gas is
considered an indirect cost because it can be associated with travel or transportation
that supports multiple activities rather than a single, identifiable project. It is a cost that
contributes to operational efficiency but does not directly relate to patient care or
specific supplies needed for medical procedures.  In contrast, medical equipment
represents a direct cost as it is specifically required for conducting healthcare services.
Salaries typically fall under direct costs when they are for employees directly involved in
patient care; however, administrative salaries can also be considered indirect costs.
Insurance can be a fixed indirect cost for the organization, contributing to the overall
operational expenses.  Understanding the distinction between direct and indirect costs is
crucial for budget management in healthcare settings, as it affects financial planning
and resource allocation.
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