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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. In smoothing conflict resolution, which approach involves compromising
by temporarily deferring the issue?
A. Downplaying to avoid conflict
B. Direct confrontation
C. Compromising by temporarily deferring the issue
D. Escalation to management

2. In Weber test with conductive hearing loss, sound lateralizes to which ear?
A. Normal ear
B. Abnormal ear
C. Both ears equally
D. None

3. ACTH primarily stimulates hormone production in which gland?
A. Thyroid gland
B. Adrenal cortex
C. Pancreas
D. Pituitary gland

4. Which statement about NPH insulin is true?
A. It is clear
B. It lasts 24 hours
C. It is cloudy
D. It has no peak

5. Which symptom is commonly associated with gallbladder disease?
A. Left lower quadrant pain after meals
B. Chest pain radiating to the left shoulder
C. Epigastric discomfort after fatty foods, abdominal distention, RUQ pain and

may be intermittent
D. Headache with visual changes

Sample study guide, visit https://ambbc.examzify.com
for the full version with hundreds of practice questions 6

SAMPLE



6. Which activity is included in the organizational role of nursing?
A. Managing health informatics
B. Prioritizing, delegating, and supervising
C. Education about health promotion
D. Self management in health promotion and disease prevention

7. Which metric measures the availability of appointment times for patients in
ambulatory care?
A. Availability of appointment times
B. Telephone wait time
C. Wait time
D. Cancellation rate

8. Which insulin lasts 5-8 hours?
A. Rapid-acting
B. Regular
C. NPH
D. Glargine

9. In budgeting, what is the goal?
A. Maximizing profits at all costs
B. Matching benchmarks and achieving benchmarks should be rewarded
C. Reducing staff to the minimum
D. Standardizing all department budgets

10. Which statement best describes ALS (amyotrophic lateral sclerosis)?
A. Degenerative disease of upper and lower motor neurons; may require

ventilatory support.
B. An autoimmune demyelinating disease of the peripheral nerves.
C. Movement disorder caused by loss of dopamine producing brain cells.
D. A congenital brain tumor.
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Answers
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1. C
2. B
3. B
4. C
5. C
6. B
7. A
8. B
9. B
10. A
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Explanations
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1. In smoothing conflict resolution, which approach involves compromising
by temporarily deferring the issue?
A. Downplaying to avoid conflict
B. Direct confrontation
C. Compromising by temporarily deferring the issue
D. Escalation to management

In smoothing, the focus is on preserving relationships and reducing tension by softening differences and
avoiding open conflict. The approach that fits this goal best is compromising by temporarily deferring the issue:
you make a small concession or postpone tackling the substantive problem right away to keep things peaceful in
the moment, with the plan to revisit the discussion later when emotions have cooled. This keeps harmony intact
while still allowing progress to occur in the future, which is the essence of smoothing.  Direct confrontation
would disrupt harmony, as it involves addressing the issue head-on and asserting one's position. Escalation to
management takes the conflict out of the immediate relationship and into a higher authority, which shifts the
dynamic away from smoothing. Downplaying to avoid conflict is related to reducing tension but doesn’t explicitly
capture the deliberate postponement of the issue to maintain harmony, which the deferral approach emphasizes.

2. In Weber test with conductive hearing loss, sound lateralizes to which ear?
A. Normal ear
B. Abnormal ear
C. Both ears equally
D. None

The Weber test relies on comparing bone-conducted sound in both ears. When there is unilateral conductive
hearing loss, the ear with the middle-ear problem has reduced air-conduction sensitivity, while bone conduction
still stimulates the cochlea on that side. The brain then perceives the tuning fork as louder in the abnormal ear,
so the sound localizes to the ear with the conductive loss. If the loss were sensorineural in one ear, the damaged
inner ear would dampen the bone-conducted signal there, and the tone would be heard louder in the normal ear.
Thus, in conductive hearing loss, the tone lateralizes to the abnormal ear.

3. ACTH primarily stimulates hormone production in which gland?
A. Thyroid gland
B. Adrenal cortex
C. Pancreas
D. Pituitary gland

ACTH, or adrenocorticotropic hormone, acts on the adrenal cortex to stimulate the production and release of
glucocorticoids, especially cortisol (with some effect on mineralocorticoids). This is part of the
hypothalamic-pituitary-adrenal axis that helps regulate stress responses, metabolism, and immune function.
The thyroid is controlled by TSH, the pancreas by insulin and glucagon, and the pituitary gland is the source of
ACTH—not its target. So the adrenal cortex is the gland primarily stimulated by ACTH.
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4. Which statement about NPH insulin is true?
A. It is clear
B. It lasts 24 hours
C. It is cloudy
D. It has no peak

NPH insulin is cloudy because it is prepared as a suspension with protamine, making it an intermediate-acting
insulin. The cloudy appearance comes from the suspended particles and you typically roll or gently invert the vial
to resuspend before dosing. This suspension-based, intermediate action contrasts with clear, rapid-acting
insulins that are solutions. While NPH does provide longer-lasting coverage and has a peak several hours after
injection (unlike long-acting analogs that aim for no pronounced peak), it is not guaranteed to last exactly 24
hours in every patient and it is not clear. Therefore, the true statement is that it is cloudy. The other
options—being clear, lasting a full 24 hours, or having no peak—do not fit NPH’s characteristics.

5. Which symptom is commonly associated with gallbladder disease?
A. Left lower quadrant pain after meals
B. Chest pain radiating to the left shoulder
C. Epigastric discomfort after fatty foods, abdominal distention, RUQ pain and

may be intermittent
D. Headache with visual changes

Recognizing a biliary colic pattern: gallbladder problems commonly present with pain in the epigastric or right
upper quadrant area after fatty meals. The meal stimulates the gallbladder to contract, and if a gallstone
intermittently blocks the cystic duct, that contraction leads to episodic pain that can last minutes to hours.
Abdominal distention can accompany these episodes, and the pain is often intermittent as stones move. This
clustering of postprandial epigastric/RUQ pain with possible distention is the hallmark that points to gallbladder
disease.  The other patterns don’t fit this issue: left lower quadrant pain after meals isn’t typical of gallbladder
problems; chest pain radiating to the left shoulder suggests a cardiac origin; headaches with visual changes
indicate a neurologic/vascular issue.

6. Which activity is included in the organizational role of nursing?
A. Managing health informatics
B. Prioritizing, delegating, and supervising
C. Education about health promotion
D. Self management in health promotion and disease prevention

In the organizational role, the nurse acts as a manager of care delivery. This involves coordinating the team and
resources to provide safe, efficient care, which centers on prioritizing patient needs, delegating tasks appropriate
to team members, and supervising performance to ensure standards are met. This is the core of how care is
organized and executed on a unit.  While other activities relate to different nursing roles, they don’t capture the
management function as directly. Managing health informatics focuses on data and information systems;
education about health promotion is more about teaching patients or communities; and self-management in
health promotion and disease prevention centers on empowering individuals to care for themselves. Therefore,
prioritizing, delegating, and supervising best exemplifies the organizational leadership aspect of nursing.
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7. Which metric measures the availability of appointment times for patients in
ambulatory care?
A. Availability of appointment times
B. Telephone wait time
C. Wait time
D. Cancellation rate

Access to care hinges on how easily patients can book a timely appointment. The metric availability of
appointment times directly captures this by describing the proportion of open appointment slots within a defined
window (for example, same-day or next-week slots) in the clinic’s schedule. A high availability indicates many
slots are open for scheduling, supporting timely visits; a low availability shows bottlenecks that make it harder
for patients to get an appointment when they need one.  Other metrics touch different parts of the process.
Telephone wait time measures how long a patient waits to reach someone by phone, not the actual ease of
finding an open appointment. Wait time can refer to the time a patient waits in the clinic to be seen, which is
about the visit experience rather than scheduling capacity. Cancellation rate tracks how often bookings are
canceled, which can reduce effective access but doesn’t itself quantify the availability of open slots.

8. Which insulin lasts 5-8 hours?
A. Rapid-acting
B. Regular
C. NPH
D. Glargine

Insulin duration varies by type, and this question asks which one lasts about five to eight hours. Regular insulin
is the short-acting form that begins working in about 30 to 60 minutes, peaks around 2 to 4 hours, and typically
lasts 5 to 8 hours. That timing matches the window described. Other options have different durations:
rapid-acting insulins peak sooner and last about 3 to 5 hours; NPH is longer-acting, roughly 12 to 16 hours or
more; glargine is a long-acting insulin lasting about 24 hours. So regular insulin best fits the 5–8 hour duration.

9. In budgeting, what is the goal?
A. Maximizing profits at all costs
B. Matching benchmarks and achieving benchmarks should be rewarded
C. Reducing staff to the minimum
D. Standardizing all department budgets

In budgeting for ambulatory care, the aim is to allocate resources so performance targets are met and teams are
encouraged to improve. Benchmarks set targets for costs, efficiency, access, and quality; when budgets are built
around these targets and achievement is rewarded, staff stay focused on delivering value while controlling
expenses. This approach fosters accountability and sustainable operations, ensuring patient care isn’t sacrificed
for short-term savings. In contrast, chasing profits at any cost can compromise care, cutting staff harms safety
and access, and rigidly standardizing every department’s budget ignores differences in demand and service
needs, reducing the ability to respond to changing conditions.
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10. Which statement best describes ALS (amyotrophic lateral sclerosis)?
A. Degenerative disease of upper and lower motor neurons; may require

ventilatory support.
B. An autoimmune demyelinating disease of the peripheral nerves.
C. Movement disorder caused by loss of dopamine producing brain cells.
D. A congenital brain tumor.

ALS is a degenerative disease of motor neurons in both the brain and spinal cord, affecting upper motor neurons
and lower motor neurons. This dual loss leads to a mix of spastic weakness from upper motor neuron
involvement and muscle atrophy with fasciculations from lower motor neuron loss. The disease progresses and
eventually weakens the respiratory muscles, so ventilatory support may become necessary. The other
descriptions refer to different conditions: an autoimmune demyelinating disease of peripheral nerves describes
Guillain-Barré syndrome; a movement disorder from loss of dopamine-producing brain cells describes Parkinson
disease; and a congenital brain tumor is a birth-present tumor. Therefore, the statement that ALS involves
degeneration of both upper and lower motor neurons and may require ventilatory support best characterizes it.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ambbc.examzify.com

We wish you the very best on your exam journey. You've got this!
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