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1. In a situation where passion may escalate, what should you
do instead of raising your voice?
A. Continue to assert your presence
B. Use body language to intimidate
C. Listen and remain calm
D. Leave the scene entirely

2. What are the three main components of an alarm system?
A. Detection, Transmission, Response
B. Monitoring, Activation, Review
C. Security, Evaluation, Implementation
D. Maintenance, Control, Documentation

3. In which context should security professionals focus on
monitoring movements and behavior?
A. During training sessions
B. While conducting access control
C. When assessing crowd dynamics
D. In emergency response situations

4. What action should you take when receiving a threat from
a caller?
A. Hang up the call immediately
B. Gather as much information as possible
C. Transfer the call to your supervisor
D. Ignore the call

5. What is required for security professionals to demonstrate
professionalism?
A. Loyalty to their employer
B. Continued education and training
C. Maintaining composure and proper conduct
D. Following company policies strictly
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6. Which three steps comprise the process of observing?
A. Identifying, recording, reporting
B. Noticing, interpreting, recalling
C. Analyzing, evaluating, acting
D. Watching, inspecting, concluding

7. In the case of excessive force during an arrest, are you held
criminally responsible?
A. Yes, always
B. No, never
C. Only if someone is injured
D. Only if the arrest is deemed unlawful

8. What term is used to describe the conduct of a security
professional?
A. Integrity
B. Bars
C. Professionalism
D. Ethics

9. What is a common method that security personnel use to
deter theft?
A. Leaving valuables unguarded
B. Employing security cameras
C. Ignoring suspicious behavior
D. Reducing staff presence

10. LEAPS is a method used to determine what action
regarding force?
A. Whether to engage in physical confrontation
B. Whether to use verbal negotiation techniques
C. Whether to call for backup support
D. Whether to withdraw from the situation
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Answers

5Sample study guide. Visit https://albertasecurityguardpractice.examzify.com for the full version

SA
M

PLE



1. C
2. A
3. C
4. B
5. C
6. B
7. A
8. C
9. B
10. B
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Explanations
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1. In a situation where passion may escalate, what should you
do instead of raising your voice?
A. Continue to assert your presence
B. Use body language to intimidate
C. Listen and remain calm
D. Leave the scene entirely

In situations where emotions are running high, maintaining calmness and actively
listening is crucial. By choosing to listen and remain calm, you create an environment
that promotes de-escalation rather than confrontation. This approach allows you to
understand the other person's perspective and shows that you respect their feelings,
which can significantly reduce tension.   When you remain calm, your demeanor can
influence others to do the same, potentially leading to a more constructive dialogue. It
fosters communication and opens the door for solutions rather than making the situation
worse, as raised voices or intimidating body language might do.   Other options, while
they may seem appropriate at first, could exacerbate the situation. Asserting presence,
for example, could come across as aggressive, while using intimidating body language
could provoke further agitation. Leaving the scene entirely might be necessary in some
scenarios, but it can also be perceived as avoidance, which could increase conflict. Thus,
listening and maintaining composure emerges as the most effective strategy in such
contexts.

2. What are the three main components of an alarm system?
A. Detection, Transmission, Response
B. Monitoring, Activation, Review
C. Security, Evaluation, Implementation
D. Maintenance, Control, Documentation

The three main components of an alarm system are detection, transmission, and
response. Detection refers to the ability of the system to identify a security breach or
abnormal activity, such as unauthorized access or a fire. This is typically achieved
through various sensors and detectors that are strategically placed in vulnerable areas. 
Transmission is the process by which the alarm system communicates the detected event
to a designated monitoring location, whether it be a security company or a local control
center. This step is crucial, as it ensures that the appropriate responders are notified in a
timely manner, allowing for quick action to be taken.  Response entails the actions taken
after the alarm is triggered, which could involve dispatching security personnel, alerting
law enforcement, or activating predetermined emergency procedures. This component is
essential for mitigating potential threats and ensuring the safety of people and property. 
In contrast, the other options do not capture the fundamental aspects of how an alarm
system is designed to function. Monitoring and activation pertain more to ongoing
surveillance rather than the core components specific to alarm systems, while
maintenance, control, and documentation focus on operational aspects rather than the
immediate response mechanism of an alarm system.
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3. In which context should security professionals focus on
monitoring movements and behavior?
A. During training sessions
B. While conducting access control
C. When assessing crowd dynamics
D. In emergency response situations

Monitoring movements and behavior is particularly crucial in the context of assessing
crowd dynamics. This involves understanding how groups of people interact, move, and
respond to various stimuli. Security professionals must be observant to identify potential
issues, such as overcrowding, which can lead to safety hazards, or to recognize unusual
behavior that could indicate a problem.   In crowd dynamics, recognizing changes in
movement patterns or sudden shifts in behavior allows security personnel to take
proactive measures to ensure safety and maintain order. By closely monitoring the
crowd, security professionals can also facilitate better communication and
decision-making during events, optimizing safety protocols and emergency responses if
necessary.   While there may be contexts, such as access control or emergency response,
where monitoring is important, the distinct emphasis on crowd behavior during large
gatherings or events makes this context especially critical for security professionals.

4. What action should you take when receiving a threat from
a caller?
A. Hang up the call immediately
B. Gather as much information as possible
C. Transfer the call to your supervisor
D. Ignore the call

When receiving a threat from a caller, gathering as much information as possible is
crucial. Documenting details such as the caller's voice, tone, and any identifiable
information they may provide can aid authorities in responding effectively. Additionally,
this information may help assess the level of risk and inform the incident response plan. 
Collecting information can include asking questions about the nature of the threat, the
caller's identity, and any specific demands they may have. This detailed understanding is
vital for ensuring the safety of yourself and others in the workplace, as well as for aiding
law enforcement if the situation escalates.  The action of transferring the call to a
supervisor might be appropriate once initial information has been collected, but it should
not be the immediate response. Hanging up the call or ignoring it can prevent you from
gathering vital information and does not address the potential seriousness of the threat.
Hence, the most responsible approach is to focus on information gathering first.
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5. What is required for security professionals to demonstrate
professionalism?
A. Loyalty to their employer
B. Continued education and training
C. Maintaining composure and proper conduct
D. Following company policies strictly

Maintaining composure and proper conduct is essential for security professionals as it
reflects their ability to handle various situations in a controlled and professional manner.
This aspect of professionalism is vital, especially in high-pressure environments where
they may encounter confrontational or stressful situations. Composure ensures that
security personnel can think clearly, make rational decisions, and interact effectively
with the public and colleagues. Proper conduct also fosters trust and respect among
clients, colleagues, and the community, which is fundamental in building a good
reputation and ensuring the safety and security of the environment they are assigned to. 
In contrast, while loyalty to an employer, continued education, training, and adherence
to company policies are all important aspects of a security professional's role, they do not
encapsulate the essence of professionalism in the same way. Loyalty and adherence to
policies are certainly expected, but they do not guarantee a professional demeanor in the
face of challenges. Continued education and training enhance skill sets and knowledge
but are a part of ongoing development rather than immediate demonstrations of
professionalism in day-to-day conduct.

6. Which three steps comprise the process of observing?
A. Identifying, recording, reporting
B. Noticing, interpreting, recalling
C. Analyzing, evaluating, acting
D. Watching, inspecting, concluding

The three steps that comprise the process of observing are best captured by the terms
noticing, interpreting, and recalling.   When you notice something, you are actively
engaged in taking in information from your surroundings through your senses. This
initial step is essential as it sets the foundation for more in-depth understanding. After
noticing, interpretation comes into play, where you consider what the observation means
in context. This step is crucial as it allows you to derive meaning from the data you've
collected. Finally, recalling involves bringing to mind relevant information or previous
experiences that help contextualize the observation, aiding in deeper comprehension and
decision-making.   This process emphasizes the cognitive aspects of observation, focusing
on how information is received, understood, and related to past knowledge, which is vital
in many contexts, particularly in security training where situational awareness is
paramount. The other choices might involve relevant actions or components in various
contexts but do not encapsulate the broad conceptual framework of observing as
effectively as noticing, interpreting, and recalling.
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7. In the case of excessive force during an arrest, are you held
criminally responsible?
A. Yes, always
B. No, never
C. Only if someone is injured
D. Only if the arrest is deemed unlawful

The option indicating that you are held criminally responsible for excessive force during
an arrest is accurate because the use of excessive force is not justified under the law.
Security personnel, like law enforcement officers, are required to use reasonable and
necessary force to carry out their duties. When the force used exceeds what is considered
reasonable for the situation, it can lead to criminal charges.   This principle applies
universally regardless of the circumstances, ensuring accountability in the actions of
individuals in positions of authority. The legal framework is designed to protect
individuals from abuse, and excessive force can result in serious legal consequences,
including potential criminal prosecution, civil liability, and professional disciplinary
actions. Therefore, a security guard could face criminal responsibility if they employ
excessive force during an arrest, emphasizing the importance of adhering to established
protocols and using only the necessary level of force.

8. What term is used to describe the conduct of a security
professional?
A. Integrity
B. Bars
C. Professionalism
D. Ethics

The term that is commonly used to describe the conduct of a security professional is
"professionalism." This concept encompasses a range of behaviors and attitudes that
reflect a commitment to a high standard of work. Professionalism in the security field
includes traits such as reliability, responsibility in performing duties, a strong ethical
compass, and the ability to communicate effectively with the public and colleagues. 
Professionalism is essential because it cultivates trust and respect from the community,
enhances the reputation of the security profession, and fosters a safer environment.
Security professionals are often in positions that require them to make quick, sound
decisions, and their conduct can have significant implications for public safety.
Demonstrating professionalism ensures that they maintain authority and provide quality
service.  While the other terms listed, such as integrity and ethics, contribute to
professionalism by guiding decision-making and behavior, professionalism as a whole
encompasses the broader conduct expected of security personnel in their roles. It reflects
not just an individual’s moral principles but also how they apply those principles in a
professional setting.
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9. What is a common method that security personnel use to
deter theft?
A. Leaving valuables unguarded
B. Employing security cameras
C. Ignoring suspicious behavior
D. Reducing staff presence

Employing security cameras is a widely recognized and effective method used by security
personnel to deter theft. The presence of security cameras serves as a visual deterrent, as
potential thieves may think twice before committing a crime if they know they are being
recorded. Cameras not only capture incidents of theft but also provide valuable evidence
which can be used for investigations and legal proceedings.   Furthermore, the idea of
surveillance promotes a feeling of safety among employees and customers alike, which
can enhance overall security within a location. In many cases, the mere visibility of a
camera can discourage criminal activity, making it an essential tool in the security
arsenal.   The other methods mentioned, such as leaving valuables unguarded, ignoring
suspicious behavior, or reducing staff presence, would undermine security efforts and
could lead to an increased likelihood of theft occurring.

10. LEAPS is a method used to determine what action
regarding force?
A. Whether to engage in physical confrontation
B. Whether to use verbal negotiation techniques
C. Whether to call for backup support
D. Whether to withdraw from the situation

LEAPS is an acronym that represents a decision-making framework to assess the best
course of action in a given situation involving force. The correct answer focuses on using
verbal negotiation techniques, emphasizing communication as a primary strategy in
conflict resolution. This approach aligns with the principles of de-escalation, which
prioritize resolving situations peacefully before resorting to physical actions.  Verbal
negotiation can often defuse potentially volatile situations without the need for force. By
employing active listening, empathy, and appropriate verbal cues, security personnel can
establish rapport and facilitate a dialogue that may lead to a resolution. This method is
fundamental in promoting safety for both the individual involved and the security
personnel.  In contrast, the other choices represent actions that don’t fit as directly
within the LEAPS framework. Choosing to engage in physical confrontation or calling for
backup might be necessary in certain contexts but often reflects a breakdown of initial
communication efforts. Withdrawing from the situation may also be appropriate but
typically comes after exhausting negotiation options. The essence of LEAPS is to focus on
communication as a primary means of addressing conflict.
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