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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.

Sample study guide, visit https://alberta-level-1-insurance.examzify.com
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://alberta-level-1-insurance.examzify.com
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Questions




1. What is the purpose of a "conditional receipt” in insurance?
A. A permanent policy document

B. A temporary coverage document given until the insurer formally approves the
application

C. A notification of policy renewal
D. A summary of coverage benefits

2. What must brokers also do besides disclosing all material information to
insurers?

A. Offer the cheapest insurance options only

B. Explain coverages or lack thereof to the insured
C. Focus on selling the most insurance policies

D. Ignore the insured's specific needs

3. What is a subscription policy?
A. A policy for subscribers of a newsletter
B. An individual policy covering only one risk
C. A group policy for employees of a company
D. An arrangement where multiple insurers cover the risk

4. What is agreed upon in a Policy Agreement?
A. The insured agrees to provide insurance
B. The insurer agrees to pay all premiums
C. The insurer agrees to provide insurance in accordance with the policy terms
D. The insured agrees to cover all perils without exclusions

5. What does a "named peril” policy cover?
A. Only unspecified risks and losses
B. All risks unless specifically excluded
C. Only those risks or perils specifically listed in the contract
D. Risks that may occur frequently

Sample study guide, visit https://alberta-level-1-insurance.examzify.com
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6. What does investing of capital involve for an insurer?
A. Investing in every available opportunity
B. Allocating resources without assessing risks
C. Choosing specific risks to invest in
D. Avoiding all forms of investments

7. What is cross selling?
A. Selling additional products to non-customers
B. Selling products only through online channels
C. Selling insurance policies to existing clients’ family or for other risks
D. Selling the same product to the same customer multiple times

8. What is the role of the Alberta Insurance Council?
A. Regulates insurer rating programs
B. Responsible for licensing of agents and brokers
C. Analyzes data to set rates
D. Ensures safety of capital through investment

9. Which of the following best describes loss-prevention activities?
A. Investment strategies
B. Underwriting policies
C. Activities like fire prevention and safe driving
D. Legal actions against claims

10. Which of the following is key characteristic of insurance agents?
A. They own their client list
B. They work for multiple insurers
C. They receive training from insurance companies
D. Their business belongs to the client

Sample study guide, visit https://alberta-level-1-insurance.examzify.com
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Explanations




1. What is the purpose of a "conditional receipt” in insurance?
A. A permanent policy document

B. A temporary coverage document given until the insurer formally approves the
application
C. A notification of policy renewal

D. A summary of coverage benefits

A conditional receipt serves as a temporary coverage document provided to an applicant until the insurance
company formally reviews and approves the application. This type of receipt indicates that the insurer has
received the application and premium payment, and that coverage may begin as of the date of the conditional
receipt, provided that the applicant meets certain conditions outlined in the receipt. This is significant because it
assures the applicant that they may have coverage during the period before the insurer completes its
underwriting process. If the applicant is approved, the coverage becomes effective from the date specified in the
receipt. If not approved, then no coverage exists based on that initial application. In contrast, a permanent
policy document outlines the terms and conditions of an insurance policy once it has been issued, a notification
of policy renewal is an official communication regarding the continuation of an existing policy, and a summary of
coverage benefits highlights the key provisions and benefits of a policy but does not provide any temporary
coverage.

2. What must brokers also do besides disclosing all material information to
insurers?

A. Offer the cheapest insurance options only
B. Explain coverages or lack thereof to the insured

C. Focus on selling the most insurance policies
D. Ignore the insured'’s specific needs

Brokers must also explain any coverages or lack thereof to the insured, as it is their duty to ensure that the
insured fully understand their insurance policies. This includes making sure the insured is aware of any
exclusions or limitations in their coverage. Option A is incorrect because brokers should not only offer the
cheapest insurance options, but also the most suitable options for the insured'’s specific needs. Option C is
incorrect because brokers should focus on providing the best options for the insured, not just selling the most
policies. Option D is incorrect because brokers should take into consideration the specific needs of the insured
and tailor their recommendations accordingly. Ignoring the insured'’s needs goes against their duty to act in the
client's best interest.

3. What is a subscription policy?
A. A policy for subscribers of a newsletter
B. An individual policy covering only one risk
C. A group policy for employees of a company
D. An arrangement where multiple insurers cover the risk

A subscription policy is an insurance policy that provides coverage for a specific risk and is shared among
multiple insurers. This is different from a group policy (option C) which covers a group of individuals under one
policy, or an individual policy (option B) that covers only one person. A subscription policy is also distinct from a
policy for subscribers of a newsletter (option A), as it pertains to insurance coverage rather than marketing
subscriptions. Therefore, option D is the most accurate choice.

Sample study guide, visit https://alberta-level-1-insurance.examzify.com
for the full version with hundreds of practice questions



4. What is agreed upon in a Policy Agreement?
A. The insured agrees to provide insurance
B. The insurer agrees to pay all premiums
C. The insurer agrees to provide insurance in accordance with the policy terms

D. The insured agrees to cover all perils without exclusions

A and B are incorrect because the insurer is responsible for providing insurance, not the insured. D is
incorrect because there may be exclusions listed in the policy that the insured does not agree to cover. A
Policy Agreement is a legally binding contract between the insured and the insurer where both parties agree to
the terms and conditions outlined in the insurance policy. Option C is the correct answer because it accurately
reflects the agreement made by the insurer to provide insurance in accordance with the terms stated in the
policy. The other options are incorrect because they do not accurately reflect the responsibilities of each party in
a policy agreement.

5. What does a "named peril” policy cover?
A. Only unspecified risks and losses
B. All risks unless specifically excluded
C. Only those risks or perils specifically listed in the contract

D. Risks that may occur frequently

A "named peril” policy specifically covers only those risks or perils that are explicitly outlined in the insurance
contract. This means that if a loss occurs due to a peril that is not listed in the policy, the insurer will not provide
coverage for that loss. Named peril policies offer a more limited form of coverage compared to "all-risk” or "open
peril" policies, which encompass all risks except for those specifically excluded. This type of insurance is
beneficial for those who want to ensure they are covered for certain defined risks, providing clarity on what is
protected. Examples of named perils might include fire, theft, vandalism, and certain types of natural disasters,
depending on the terms of the policy. In comparison to other types of policies, options like unspecified risks or
all risks unless excluded do not accurately describe the limitations and specific nature of a named peril policy,
thereby solidifying the understanding that the coverage is confined to the perils explicitly mentioned in the
agreement.

6. What does investing of capital involve for an insurer?
A. Investing in every available opportunity
B. Allocating resources without assessing risks
C. Choosing specific risks to invest in

D. Avoiding all forms of investments

Investing of capital for an insurer involves choosing specific risks to invest in. This means that an insurer has to
carefully assess and select which investments to make, taking into consideration the potential risks and returns
involved. Option A is incorrect because investing in every available opportunity can be considered a reckless and
overly aggressive approach, which may result in significant losses. Option B is incorrect because allocating
resources without assessing risks can also lead to poor investment decisions and negative consequences.
Option D is incorrect because avoiding all forms of investments is not a viable strategy for an insurer, as
investments can help generate income and strengthen their financial position. Therefore, option C is the most
appropriate and responsible approach for an insurer when it comes to investing their capital.
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7. What is cross selling?
A. Selling additional products to non-customers
B. Selling products only through online channels
C. Selling insurance policies to existing clients’ family or for other risks

D. Selling the same product to the same customer multiple times

Cross-selling refers to the act of selling additional or complementary products or services to a customer who
has already made a purchase. Option A, selling additional products to non-customers, is incorrect because
cross-selling specifically refers to selling to existing customers. Option B, selling products only through online
channels, is incorrect because cross-selling can occur through various channels, not just online. Option D,
selling the same product to the same customer multiple times, is incorrect because that is called repeat selling,
not cross-selling. Option C is the correct answer because it accurately describes cross-selling as selling related
products to existing clients, or in some cases, their family members or for other risks. This strategy is meant to
increase the customer's total spending and overall satisfaction.

8. What is the role of the Alberta Insurance Council?
A. Regulates insurer rating programs
B. Responsible for licensing of agents and brokers

C. Analyzes data to set rates
D. Ensures safety of capital through investment

The role of the Alberta Insurance Council is to oversee and regulate the insurance industry in Alberta. While all of
the options may seem plausible, only answer B is the specific role of this council. Option A is incorrect because
insurer rating programs are typically regulated by the government, not the insurance council. Option C is
incorrect because analyzing data to set rates is typically done by individual insurance companies, not a
governing body like the insurance council. Option D is incorrect because ensuring the safety of capital through
investment is typically regulated by a separate governing body, such as a financial services commission. Overall,
the primary responsibility of the Alberta Insurance Council is to license and regulate agents and brokers within
the insurance industry.

9. Which of the following best describes loss-prevention activities?
A. Investment strategies
B. Underwriting policies
C. Activities like fire prevention and safe driving

D. Legal actions against claims

Loss-prevention activities are any measures taken to minimize the risk of loss. B and D do not accurately
describe such activities. Investment strategies refer to ways of managing financial resources, while legal actions
against claims would handle situations after a loss has already occurred. A fire prevention program or teaching
drivers safe driving habits are examples of activities that aim to decrease the likelihood of loss happening. These
measures are preventive and proactive in nature, which aligns with the concept of loss-prevention activities.
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10. Which of the following is key characteristic of insurance agents?
A. They own their client list
B. They work for multiple insurers
C. They receive training from insurance companies
D. Their business belongs to the client

The key characteristic of insurance agents is that they receive training from insurance companies. Insurance
companies often provide extensive training and resources to their agents to ensure they are knowledgeable
about the various products available, industry regulations, and best practices in sales and customer service.
This training enables agents to effectively advise clients on insurance options, helping them make informed
decisions based on their individual needs. In the context of insurance, the training provided by the company is
crucial as it ensures that agents understand the nuances of the policies being offered. This knowledge is
essential for them to assess risks accurately and explain policy terms and coverage options to their clients, thus
enhancing the overall customer experience. The other options may present scenarios related to insurance
agents, but they do not encapsulate what defines their role as effectively as the training aspect does. For
example, while some agents may work with multiple insurers or manage client lists, the foundation of their
competence and capability lies in the training they receive from the insurance companies. Similarly, the idea that
their business belongs to the client is not a characteristic that typically defines the role of an insurance agent.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://alberta-level-1-insurance.examzify.com

We wish you the very best on your exam journey. You've got this!
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