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1. What should you prioritize when establishing the purpose
and boundaries for a task with Gen AI?

A. Ensure the purpose statement is flexible, functional, and fair.

B. Encourage team members to prioritize their individual
purposes.

C. Ask Gen Al to probe with questions to clarify the purpose.
D. Remain rigid in your original purpose for focus.

2. How might Gen Al aid in examining stakeholders' points of
view?
A. Encouraging discussion without considering limitations.

B. By simulating various perspectives while suggesting critical
analysis.

C. Providing one-sided interpretations for quicker
understanding.

D. Only when prompted for feedback on personal views.

3. How should Marcus have Gen Al unveil hidden assumptions
in his decision?
A. Ask it to run a perspective simulation.
B. Ask it to indicate any assumptions made.
C. Ask it to provide outside assumptions.
D. Ask it to summarize the decision.

4. Why might you be skeptical about trusting Gen Al's
perspective simulations?

A. It is essential to rely on your own understanding of other
perspectives.

B. Gen Al's simulations can’t fully capture the complexity of
human emotions.

C. You should seek other information sources before relying on
Gen AlI.

D. AI-generated simulations may often introduce biases.
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5. Why is self-awareness crucial for leaders managing Al's
impact?

A. Aligning perceptions and actions with Al-driven changes
B. Reducing the need for empathy

C. Avoiding personal reflection or feedback
D. Focusing on profitability above all

6. What challenge do employers and employees commonly
face regarding Al skills training?

A. There is an overwhelming surplus of Al training options
B. Over 90% encounter obstacles in accessing adequate training

C. Less than 30% encounter obstacles in Al skills training
D. Al training is focused on theoretical knowledge

7. When designing a career plan, what should be prioritized
for adaptability?

A. Continuous learning and skill acquisition
B. Hierarchical progression

C. Immediate promotion opportunities

D. Networking with industry leaders

8. What will facilitate a culture of experimentation with Al in
the workplace?

A. Strict guidelines on Al use

B. Encouraging performance metrics over creativity
C. Providing a supportive and risk-tolerant environment
D. Limiting Al exposure to avoid confusion

9. What is a central reason that bias might exist in Gen AI?

A. The data it was trained on represents a specific culture or
moment in history.

B. The prompts used reflect the cognitive biases of the users.
C. The programmers were insensitive.

D. There is no way to know why bias exists in Gen Al.
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10. What exemplifies a critical thinking question?
A. What should we ideally accomplish?
B. How credible are the sources we are using?
C. When is improvement necessary?
D. What choices are available to us?
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1. What should you prioritize when establishing the purpose
and boundaries for a task with Gen AI?

A. Ensure the purpose statement is flexible, functional, and fair.

B. Encourage team members to prioritize their individual
purposes.

C. Ask Gen Al to probe with questions to clarify the purpose.

D. Remain rigid in your original purpose for focus.

When establishing the purpose and boundaries for a task with Generative Al, prioritizing
the act of asking the Al to probe with questions to clarify the purpose is crucial. This
approach leverages the Al's capabilities to facilitate a deeper understanding of the task
at hand. By prompting the Al to seek clarification and delve into specifics, you can
uncover nuances that may not be immediately evident, allowing for a more tailored and
effective application of the AI's abilities. This method encourages a collaborative
dialogue between human oversight and Al insight. It ensures that the task is clearly
defined, aligned with the intended outcomes, and appropriately scoped, which is vital for
maximizing the utility of Generative AI. In contrast, prioritizing flexibility in the
purpose statement may lead to ambiguity that could hinder the effectiveness of the Al's
processing. Encouraging team members to focus on their individual purposes could
result in a fragmented approach that lacks cohesion. Remaining rigid in the original
purpose might limit the adaptability needed to leverage the capabilities of Generative Al
effectively. Therefore, engaging the Al in a probing conversation about the purpose
promotes a more structured and effective framework for the task.

2. How might Gen Al aid in examining stakeholders' points of
view?
A. Encouraging discussion without considering limitations.

B. By simulating various perspectives while suggesting critical
analysis.

C. Providing one-sided interpretations for quicker
understanding.

D. Only when prompted for feedback on personal views.

The selected answer highlights the significant role that Generative AI can play in
understanding and analyzing stakeholders' perspectives. By simulating various
viewpoints, Generative Al can create rich, nuanced representations of different
stakeholders' opinions, motivations, and concerns. This ability to generate diverse
scenarios and responses enables managers and teams to critically analyze these
perspectives, leading to more informed decision-making. For instance, when dealing
with a project that has multiple stakeholders—such as customers, employees, investors,
and regulatory bodies—Generative Al can help visualize how each group's interests might
intersect or conflict. This simulation fosters empathy and allows teams to anticipate
potential reactions to decisions or changes, ultimately leading to more robust strategies.
Encouraging analysis rather than just discussion is key here; the insights derived from
Al-generated simulations can provoke deeper conversations among team members and
drive better understanding of complex stakeholder dynamics. Thus, this approach not
only aids in gathering information but also prompts a thoughtful examination of the
implications tied to different stakeholder views.
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3. How should Marcus have Gen Al unveil hidden assumptions
in his decision?

A. Ask it to run a perspective simulation.

B. Ask it to indicate any assumptions made.
C. Ask it to provide outside assumptions.
D. Ask it to summarize the decision.

Asking Gen Al to indicate any assumptions made is a strategic approach to uncovering
hidden biases or perspectives that may influence decision-making. This method directly
targets the underlying beliefs or premises that are often unspoken, allowing Marcus to
identify any flawed reasoning or overlooked elements that could impact the outcome of
his decision. In contrast, running a perspective simulation may be useful for
considering different viewpoints, but it doesn't specifically focus on revealing
assumptions. Requesting outside assumptions involves gathering external beliefs, which
may not necessarily address the specific assumptions Marcus has regarding his decision.
Summarizing the decision could provide a concise overview, but it wouldn't delve into the
underlying assumptions that need to be examined for a more informed choice. By
pinpointing assumptions directly, Marcus can engage critically with his thought process
and potentially enhance the quality of his decision-making.

4. Why might you be skeptical about trusting Gen Al's
perspective simulations?

A. It is essential to rely on your own understanding of other
perspectives.

B. Gen Al's simulations can’t fully capture the complexity of
human emotions.

C. You should seek other information sources before relying on
Gen AlI.

D. Al-generated simulations may often introduce biases.

Trusting Gen AI's perspective simulations may be met with skepticism primarily because
these simulations can’t fully capture the complexity of human emotions. Human
experiences and emotions are deeply nuanced and influenced by a wide array of factors,
such as personal history, cultural context, and social interactions. AI, while powerful in
processing vast amounts of data and identifying patterns, lacks the ability to experience
emotions or fully understand the intricacies of human feelings. This limitation means
that the simulations provided by AI may fall short in reflecting authentic human
emotional experiences, leading to interpretations or recommendations that do not
resonate with real human sentiments. The other options highlight important
considerations when evaluating Al perspectives, such as the importance of one's own
understanding, the value of diverse information sources, and the potential for bias in Al
algorithms. However, the core concern specific to the nuance and depth of human
emotions makes the skepticism surrounding Gen Al's perspective simulations
particularly valid.
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5. Why is self-awareness crucial for leaders managing Al's
impact?

A. Aligning perceptions and actions with Al-driven changes
B. Reducing the need for empathy

C. Avoiding personal reflection or feedback
D. Focusing on profitability above all

Self-awareness is crucial for leaders managing Al's impact because it enables them to
align their perceptions and actions with the significant changes brought about by Al
technologies. Leaders who possess self-awareness understand their strengths,
weaknesses, biases, and emotional responses, which allows them to navigate the
complexities of AI implementation more effectively. By being mindful of their own
perspectives and how these influence decision-making, they can cultivate a more
adaptable and responsive leadership style that embraces innovation while addressing
potential concerns. This quality also facilitates better communication and collaboration
among their teams, as self-aware leaders can foster an environment where feedback and
diverse viewpoints are valued. This is essential in a rapidly changing landscape, where
the strategic integration of Al can transform business operations, culture, and outcomes.
Ultimately, self-awareness helps leaders to steer their organizations through the nuances
of Al adoption, ensuring that they remain grounded in ethical considerations and the
human element of leadership, rather than solely focusing on metrics or profits.

6. What challenge do employers and employees commonly
face regarding Al skills training?

A. There is an overwhelming surplus of Al training options

B. Over 90% encounter obstacles in accessing adequate training
C. Less than 30% encounter obstacles in Al skills training

D. Al training is focused on theoretical knowledge

Employers and employees commonly face the challenge that over 90% encounter
obstacles in accessing adequate training. This highlights a significant issue in the
current landscape of Al skills development. Many organizations recognize the importance
of AI and the need for their workforce to possess relevant skills; however, they often run
into barriers when trying to implement effective training programs. These obstacles can
include a lack of resources, insufficient availability of qualified instructors, and the rapid
pace at which AI technology evolves, making it challenging to keep training programs
up-to-date. Consequently, the mismatch between the demand for Al skills and the
availability of quality training creates significant hurdles for both employees looking to
enhance their skills and employers aiming to ensure their teams are equipped to navigate
an increasingly Al-driven business environment. In contrast, the other options do not
accurately capture the prevailing challenges. For instance, suggesting that there's an
overwhelming surplus of training options implies easy access when in reality, many still
struggle to find quality training. Additionally, stating that less than 30% encounter
obstacles does not reflect the widespread nature of the issue, nor does focusing on
theoretical knowledge address the hands-on training aspect critical for effective learning
in AI
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7. When designing a career plan, what should be prioritized
for adaptability?

A. Continuous learning and skill acquisition
B. Hierarchical progression

C. Immediate promotion opportunities
D. Networking with industry leaders

Prioritizing continuous learning and skill acquisition in a career plan is essential for
adaptability because it enables individuals to stay relevant in a rapidly changing job
market. As industries evolve and new technologies or methodologies emerge, having a
mindset geared towards ongoing education allows professionals to acquire new skills and
enhance existing ones. This adaptability ensures that they can respond effectively to
shifting demands and opportunities in their field. Furthermore, continuous learning
fosters resilience, allowing individuals to pivot into new areas of expertise when
necessary. It also positions them to take on diverse roles within an organization or
industry, making them more versatile and valuable. In contrast, rigid structures like
hierarchical progression or a sole focus on immediate promotion may limit one's ability
to adapt and thrive in a dynamic environment. Engaging with industry leaders is
valuable but serves more as a supplementary strategy for career development rather than
the foundational adaptability that continuous learning offers. Hence, focusing on skill

acquisition is the most effective approach to ensure long-term success and flexibility in
one's career.

8. What will facilitate a culture of experimentation with Al in
the workplace?

A. Strict guidelines on Al use
B. Encouraging performance metrics over creativity

C. Providing a supportive and risk-tolerant environment
D. Limiting AI exposure to avoid confusion

A culture of experimentation with AI in the workplace thrives in an environment that
fosters support and is tolerant of risk. When employees feel encouraged to explore new
ideas without the fear of failure, they are more likely to innovate and test Al applications
effectively. This supportive atmosphere allows team members to try out new approaches,
learn from outcomes, and refine their use of Al technologies, ultimately leading to
improved processes and solutions. A risk-tolerant environment also promotes
collaboration and open communication, enabling teams to share their findings and build
on each other’s successes and failures. This collective learning is vital for harnessing Al's
full potential, as it encourages diverse perspectives and creative problem-solving. When
organizations adopt this mindset, they can transform Al integration from a cautious and
restricted implementation into an ongoing journey of discovery that aligns with their
strategic goals.
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9. What is a central reason that bias might exist in Gen AI?

A. The data it was trained on represents a specific culture or
moment in history.

B. The prompts used reflect the cognitive biases of the users.
C. The programmers were insensitive.
D. There is no way to know why bias exists in Gen Al.

The primary reason bias might exist in generative Al is that the data used for training
reflects specific cultural perspectives or historical contexts. Generative AI models learn
from the vast datasets provided to them, which may embody various biases related to
race, gender, socioeconomic status, and regional differences. If the training data
predominantly represents a certain demographic or viewpoint, the AI will likely inherit
those biases, inadvertently perpetuating them in its outputs. Understanding this concept
is crucial because it highlights the importance of using diverse and representative
datasets when training AI models. By recognizing that biases can arise from the data's
origins, developers and organizations can work towards mitigating these biases and
ensuring that generative Al systems produce fair and balanced results. This emphasis on
the source of training data is a foundational aspect of responsible AI development and
deployment.

10. What exemplifies a critical thinking question?
A. What should we ideally accomplish?
B. How credible are the sources we are using?

C. When is improvement necessary?
D. What choices are available to us?

A critical thinking question typically challenges assumptions, invites deeper analysis, and
requires careful evaluation of information. The question "How credible are the sources
we are using?" exemplifies critical thinking because it prompts individuals to assess the
reliability and validity of the information upon which decisions are based. This evaluation
is crucial in determining the quality of the conclusions drawn from those sources.
Critical thinking involves asking questions that dig deeper into the evidence and
reasoning behind ideas. By focusing on the credibility of sources, this question
encourages a systematic approach to evaluating information, which is essential for
informed decision-making and problem-solving. The other options, while relevant to
thoughtful discourse, do not evoke the same level of critical scrutiny. For example,
asking what should ideally be accomplished or when improvement is necessary can lead
to discussion but may not require the same rigorous evaluation of information and
perspectives that the credibility question demands. Similarly, inquiring about the
available choices invites consideration for options but does not inherently involve
analysis of the underlying evidence or credibility that supports those choices.
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