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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Under the time limit on defenses, which statement is true?
A. The right to return an accident and health policy must be within 10 days of

policy delivery
B. After a stated period of time, claims cannot be denied due to material

misrepresentation on the application
C. All claims can be disputed after two years
D. An insured cannot file a lawsuit within 90 days of the claim being filed

2. What is the role of the claims examiner in the Aflac process?
A. Reviews submitted claims, verifies eligibility, calculates benefit amounts, and

processes payments.
B. Writes new policy terms.
C. Choreographs marketing campaigns.
D. Approves underwriting without review.

3. In dental plan design, which feature helps prevent adverse selection by
delaying coverage for some benefits?
A. Waiting periods
B. Immediate coverage
C. Waivers of premium
D. Age-based pricing

4. An insurance contract may be voided if a misrepresentation on the
application is determined to be?
A. Aleatory
B. Material
C. Intentional
D. Conditional

5. Which report is used to share information about an applicant's medical
impairment history with insurers?
A. Credit report
B. Consumer report
C. MIB report
D. Agent's report
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6. What is a pre-existing condition exclusion, and how can it affect coverage
for Aflac products?
A. A condition that existed before policy issue that may be excluded or limited;

coverage for it may be denied or subject to waiting periods per policy terms and
state law.

B. A condition that develops after policy issue and is always covered.
C. A temporary discount on premiums.
D. A rider that doubles coverage for pre-existing conditions.

7. Medicare Part B excess charges are covered by which type of insurance?
A. Long-term care policies
B. Respite care
C. Medicare Part A
D. Medicare Supplemental insurance

8. Which program would cover skilled nursing facility expenses only if the
insured was hospitalized before entering the facility?
A. HMOs
B. Medicare
C. Medicaid
D. Medicare Supplements

9. How do state variations affect Aflac product availability?
A. All states offer the same Aflac products with identical rates
B. States regulate product offerings, forms, and rates; availability can vary by

state
C. Availability depends only on customer age
D. Products are restricted by federal law and do not vary by state

10. Why is privacy important when gathering client data for Aflac enrollment?
A. To speed up the enrollment process.
B. To protect sensitive PHI, comply with privacy laws like HIPAA, and maintain

client trust.
C. To allow marketing campaigns.
D. To share data with third parties.
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Answers

Sample study guide, visit https://aflacprecert.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. B
2. A
3. A
4. B
5. C
6. A
7. D
8. B
9. B
10. B
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Explanations
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1. Under the time limit on defenses, which statement is true?
A. The right to return an accident and health policy must be within 10 days of

policy delivery
B. After a stated period of time, claims cannot be denied due to material

misrepresentation on the application
C. All claims can be disputed after two years
D. An insured cannot file a lawsuit within 90 days of the claim being filed

Incontestability protects the insured by limiting how long an insurer can contest a claim based on
misstatements in the application. After the policy has been in force for the stated period (usually two years), the
insurer generally cannot deny or reduce a claim solely because of a misrepresentation on the application. This
means claims cannot be denied for those misstatements once that period has passed, providing stability for the
insured. There are exceptions, such as issues related to nonpayment of premiums, but the core idea is that the
time limit on defenses prevents retroactive denial of valid claims based on past misstatements after the
contestable period. The other options either describe a separate provision (the free-look period), present an
incorrect broad rule about disputes after two years, or mix in a timing requirement for lawsuits that isn’t part of
the time limit on defenses.

2. What is the role of the claims examiner in the Aflac process?
A. Reviews submitted claims, verifies eligibility, calculates benefit amounts, and

processes payments.
B. Writes new policy terms.
C. Choreographs marketing campaigns.
D. Approves underwriting without review.

The claims examiner handles the lifecycle of a filed claim: reviewing the submission, confirming the policy
covers the claimed loss, calculating the benefit, and issuing payment. This role requires checking eligibility
against the policy terms, verifying documentation, and ensuring the benefit amount matches contract provisions,
including any limits or exclusions. The examiner may request additional information, resolve any eligibility
questions, and coordinate payments to the claimant or providers as needed. Activities like writing new policy
terms, running marketing campaigns, or approving underwriting without review are outside this role and belong
to policy development, marketing, and underwriting functions.

3. In dental plan design, which feature helps prevent adverse selection by
delaying coverage for some benefits?
A. Waiting periods
B. Immediate coverage
C. Waivers of premium
D. Age-based pricing

Waiting periods are used to slow down access to certain benefits after someone enrolls, which helps control
adverse selection. In a dental plan, this means you can cover routine preventive care right away, but postpone
eligibility for more expensive services (like major restorations or orthodontics) for a set period. This discourages
people who expect to need a lot of care from joining just to get immediate benefits, because they’ll have to wait
or miss those costly services at enrollment. By delaying coverage for those benefits, the plan pools risk more
evenly and reduces the incentive for high-claim individuals to enroll solely to receive large upfront payouts. 
Immediate coverage would raise adverse selection by letting high-need applicants use benefits immediately.
Waivers of premium don’t address when benefits become available, and age-based pricing adjusts cost rather
than delaying coverage, so they don’t accomplish the same risk-mitigation effect.
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4. An insurance contract may be voided if a misrepresentation on the
application is determined to be?
A. Aleatory
B. Material
C. Intentional
D. Conditional

The concept being tested is material misrepresentation. In insurance underwriting, a misrepresentation on the
application is considered material if it would have influenced the insurer’s decision to issue the policy, the
coverage offered, or the premium. When a misrepresentation is material, the contract may be voided because the
policy was entered into based on false information that affects the risk the insurer accepted. This means the key
factor isn’t whether the misstatement was intentional, but whether it would have changed the underwriting
decision. For example, falsely claiming no health problems or no smoking on a life insurance application is
typically material because it would alter the risk assessment and pricing. If the misrepresentation is not material,
the contract usually isn’t voided solely on that misstatement. The other terms don’t fit the concept: aleatory
describes a type of contract based on uncertain events, not misrepresentation; intentional speaks to the maker’s
intent but misrepresentation can be material even if not intentional; and conditional isn’t relevant to
misrepresentation.

5. Which report is used to share information about an applicant's medical
impairment history with insurers?
A. Credit report
B. Consumer report
C. MIB report
D. Agent's report

Sharing information about an applicant’s medical impairment history with insurers is handled by the MIB report.
The Medical Information Bureau pool collects medical impairment data and distributes it among member
insurers to help underwriting verify what the applicant has disclosed and to flag inconsistencies. This type of
report focuses on health information and is used to streamline underwriting and reduce misrepresentation, not
to reveal financial data or general background details. A credit report contains financial history, a consumer
report covers broader background checks, and an agent’s report consists of the producer’s notes—none of which
serve the specific purpose of sharing medical impairment history across insurers like the MIB report does.
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6. What is a pre-existing condition exclusion, and how can it affect coverage
for Aflac products?
A. A condition that existed before policy issue that may be excluded or limited;

coverage for it may be denied or subject to waiting periods per policy terms and
state law.

B. A condition that develops after policy issue and is always covered.
C. A temporary discount on premiums.
D. A rider that doubles coverage for pre-existing conditions.

A pre-existing condition exclusion means a medical condition that existed before the policy started may be
excluded from coverage or only covered with limitations. For Aflac products, this means if you had a health issue
before buying the plan, the policy could deny benefits for that issue or require a waiting period before benefits for
it apply, depending on the exact policy terms and applicable state law. This helps explain why the description
emphasizes that a condition existing prior to issue may be excluded or limited and that coverage for it may be
denied or subject to waiting periods.  The other options don’t fit this concept: a condition that develops after the
policy is issued and is always covered is not accurate, since pre-existing conditions refer to conditions before
the policy starts and are not automatically covered. A temporary discount on premiums and a rider that doubles
coverage for pre-existing conditions describe different features that aren’t about exclusions for pre-existing
conditions.

7. Medicare Part B excess charges are covered by which type of insurance?
A. Long-term care policies
B. Respite care
C. Medicare Part A
D. Medicare Supplemental insurance

Excess charges happen when a physician who doesn’t accept Medicare assignment bills more than Medicare’s
approved amount for a Part B service. Medicare won’t cover those extra charges, but Medicare Supplemental
insurance (Medigap) is designed to help pay the gaps, including any excess charges, depending on the plan. So,
Medigap is the type of insurance that covers Part B excess charges.

8. Which program would cover skilled nursing facility expenses only if the
insured was hospitalized before entering the facility?
A. HMOs
B. Medicare
C. Medicaid
D. Medicare Supplements

Medicare's coverage for skilled nursing facility care is triggered by a hospital stay. After you’re admitted to a
hospital as an inpatient for at least three consecutive days for the same condition, Medicare Part A can pay for
skilled nursing facility services for up to 100 days, in Medicare-certified facilities. The first 20 days are fully
covered, and days 21 through 100 require a daily coinsurance. If there’s no qualifying hospital stay, Medicare
won’t cover SNF costs. Other programs don’t hinge on this hospital-stay prerequisite in the same way, making
Medicare the program that fits the scenario described.
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9. How do state variations affect Aflac product availability?
A. All states offer the same Aflac products with identical rates
B. States regulate product offerings, forms, and rates; availability can vary by

state
C. Availability depends only on customer age
D. Products are restricted by federal law and do not vary by state

State regulators oversee insurance products, so Aflac’s offerings are approved state by state. Each state's
Department of Insurance reviews and approves policy forms, riders, and the premium rates that can be charged.
That approval process determines what products are legally available, what features can be included, and how
much they cost in that state. Because of these state-by-state decisions, availability can vary from one state to
another. While age affects eligibility and pricing, it isn’t the sole factor, and federal law doesn’t mandate identical
products across all states.

10. Why is privacy important when gathering client data for Aflac enrollment?
A. To speed up the enrollment process.
B. To protect sensitive PHI, comply with privacy laws like HIPAA, and maintain

client trust.
C. To allow marketing campaigns.
D. To share data with third parties.

Protecting client privacy during data gathering for enrollment is essential because it safeguards sensitive PHI,
ensures compliance with privacy laws like HIPAA, and maintains client trust. PHI refers to health information
that could identify someone, and it must be kept confidential, used only for the enrollment purpose, and
protected from unauthorized access or disclosure. HIPAA provides the rules for who may access PHI, how it can
be shared, and how records must be secured, helping prevent breaches and penalties. When privacy is
respected, clients feel safer sharing accurate information, which supports a smoother and more accurate
enrollment. Violating privacy undermines trust, can lead to data breaches, and makes future enrollments harder.
The other options miss the main point: privacy isn’t primarily about speeding things up or enabling marketing or
sharing data with third parties without consent.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://aflacprecert.examzify.com

We wish you the very best on your exam journey. You've got this!
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