ACS LION Patient Navigator
Practice Test (Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. Visit https://acslionpatientnav.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide. Visit https://acslionpatientnav.examzify.com for the full version



Questions

Sample study guide. Visit https://acslionpatientnav.examzify.com for the full version



1. What financial burdens do cancer patients commonly face?
A. Only transportation costs
B. Medical bills, lost wages, and transportation
C. Expenses related to leisure activities
D. Only lodging and equipment costs

2. What is a primary role of the navigator in the context of
clinical trials?

A. Educating patients about medication options

B. Assessing patient eligibility and connecting them with trial
coordinators

C. Scheduling patient appointments with physicians
D. Providing financial assistance for clinical trials

3. What is a common misconception about patient navigators'
roles?

A. They are mainly focused on patient satisfaction
B. They are primarily administrative assistants

C. They only handle paperwork

D. They work without healthcare professionals

4. What is a key aspect of providing timely intervention in
patient navigation?

A. Ensuring long wait times
B. Facilitating early treatment and improving satisfaction
C. Diluting the impact of medical advice

D. Delaying necessary medical assessments

5. What are the three core values outlined in the Belmont
Report?

A. Respect, Compassion, Dignity
B. Respect, Beneficence, Justice

C. Integrity, Responsibility, Ethics
D. Trust, Honesty, Respect
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6. Why is cultural sensitivity important in patient navigation?
A. It is only required by law
B. It enhances communication and trust
C. It complicates the navigation process
D. It is irrelevant to healthcare outcomes

7. Which of the following is NOT a key component of the
navigator's role?

A. Emotional support for patients

B. Financial analysis of patient care

C. Education on the healthcare process

D. Coordination of resources and support services

8. What is the primary purpose of patient education in
navigation?

A. To promote informed decision-making
B. To simplify billing processes

C. To manage family dynamics

D. To prepare patients for surgery only

9. How can patient navigators assist with appointment
scheduling?

A. By avoiding patient follow-ups

B. By coordinating schedules and reminders
C. By reducing appointment frequency

D. By taking over all medical responsibilities

10. What is the primary purpose of community assessments in
patient navigation?

A. To increase patient load on healthcare providers
B. To gather data for marketing purposes

C. To understand the population served and identify resources
D. To determine insurance eligibility
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1. What financial burdens do cancer patients commonly face?
A. Only transportation costs

B. Medical bills, lost wages, and transportation
C. Expenses related to leisure activities

D. Only lodging and equipment costs

Cancer patients often face a range of financial burdens that can significantly impact
their overall well-being and access to treatment. The correct response highlights three
key areas: medical bills, lost wages, and transportation costs. Medical bills are a major
concern as cancer treatments, such as chemotherapy, radiation, and surgeries, can lead
to high out-of-pocket expenses. This financial strain is exacerbated by the potential for
recurring treatments and follow-up care, which can add to the already overwhelming cost
of healthcare. Lost wages are another critical aspect, as many cancer patients may be
unable to work during their treatment due to illness or side effects. This loss of income
can create a financial gap, making it difficult for them to cover ongoing living expenses,
medications, and other necessary costs associated with their care. Transportation costs
are particularly relevant, especially for patients who may need to travel long distances to
receive specialized treatment or frequent appointments at medical facilities. These costs
can add up quickly, creating additional financial stress during an already challenging
time. Understanding these factors is essential for patient navigators, as they can help
identify and address these burdens, connecting patients with resources, support services,
and financial assistance programs that can alleviate the financial impact of their cancer
journey.

2. What is a primary role of the navigator in the context of
clinical trials?

A. Educating patients about medication options

B. Assessing patient eligibility and connecting them with trial
coordinators

C. Scheduling patient appointments with physicians
D. Providing financial assistance for clinical trials

In the context of clinical trials, a primary role of the navigator is to assess patient
eligibility and connect them with trial coordinators. This involves understanding the
specific criteria that a clinical trial requires for participant eligibility, such as medical
history, current health status, and other factors related to the trial’s focus. By thoroughly
assessing potential participants, navigators ensure that individuals meet the necessary
standards for the trials and help facilitate connections with trial coordinators who will
oversee the process. This role is crucial because it not only enhances the efficiency of
trial recruitment but also ensures that patients are matched with appropriate trials that
align with their health needs and conditions. The navigator acts as a bridge, guiding
patients through the complexities of clinical trials, which can otherwise be overwhelming
due to the various protocols and requirements involved. While other options involve
important functions in patient care and support, assessing eligibility and connecting with
trial coordinators directly ties to the fundamental processes of clinical trial navigation.
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3. What is a common misconception about patient navigators'
roles?

A. They are mainly focused on patient satisfaction

B. They are primarily administrative assistants
C. They only handle paperwork

D. They work without healthcare professionals

The assertion that patient navigators are primarily administrative assistants reflects a
common misconception about their roles. In reality, patient navigators serve a much
broader purpose within the healthcare system. Their primary responsibility includes
guiding patients through the complex healthcare landscape, which encompasses
assistance with medical appointments, understanding treatment options, and addressing
barriers to care. While they may handle some administrative tasks, their role extends far
beyond mere administrative support. Patient navigators are often trained to provide
emotional support, education about medical conditions, and connections to community
resources, which requires a deeper understanding of healthcare processes and patient
needs. This multifaceted role involves collaboration with healthcare teams, ensuring that
patients receive comprehensive support throughout their treatment journey. Thus,
understanding the true scope of what patient navigators do is essential for recognizing
their value in promoting patient-centered care.

4. What is a key aspect of providing timely intervention in
patient navigation?

A. Ensuring long wait times
B. Facilitating early treatment and improving satisfaction

C. Diluting the impact of medical advice
D. Delaying necessary medical assessments

Providing timely intervention in patient navigation is fundamentally about facilitating
early treatment and improving satisfaction. This concept is rooted in the idea that the
earlier a patient receives treatment, the better the outcomes are likely to be. Timely
intervention can significantly influence a patient's journey through the healthcare
system, optimizing their experience and ensuring they receive the most effective care as
soon as possible. When patient navigators focus on early treatment, they help reduce
delays in diagnosis and therapy, which are often critical in managing health conditions
effectively. In addition to enhancing clinical outcomes, timely intervention also plays a
vital role in overall patient satisfaction. Patients who feel their needs are being met
promptly are more likely to report positive experiences, which can further encourage
their engagement in ongoing care. In contrast, the other options undermine the goal of
patient navigation. Long wait times can lead to frustration and a decrease in adherence
to treatment plans, while diluting the impact of medical advice can confuse patients and
potentially lead to poorer health outcomes. Similarly, delaying necessary medical
assessments poses a risk to patient safety and timely intervention, which is
counterproductive to the aims of effective patient navigation.
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5. What are the three core values outlined in the Belmont
Report?

A. Respect, Compassion, Dignity
B. Respect, Beneficence, Justice

C. Integrity, Responsibility, Ethics
D. Trust, Honesty, Respect

The Belmont Report outlines three core values that are fundamental to ethical research
involving human subjects: respect, beneficence, and justice. Respect emphasizes the
importance of recognizing the autonomy of individuals and treating them with dignity.
This principle mandates that researchers must obtain informed consent from
participants, ensuring they understand the nature of the research and their rights within
that context. Beneficence refers to the obligation to maximize benefits and minimize
harms. In research, this value supports the idea that study designs should aim to provide
a favorable risk-benefit ratio, ensuring that the potential benefits to participants (and,
potentially, to society) outweigh any risks involved in the study. Justice relates to
fairness in the distribution of the benefits and burdens of research. This principle
requires that no particular group of individuals be unfairly burdened by research risks,
while others may benefit, promoting equitable treatment and access to participation.
These three values serve as a foundation for ethical decision-making in human subjects
research, guiding researchers and institutions in the protection of participants and the
integrity of the research process.

6. Why is cultural sensitivity important in patient navigation?
A. 1t is only required by law
B. It enhances communication and trust
C. It complicates the navigation process
D. It is irrelevant to healthcare outcomes

Cultural sensitivity is crucial in patient navigation because it significantly enhances
communication and trust between the navigator and the patient. When healthcare
providers demonstrate an understanding and respect for a patient's cultural background,
beliefs, and values, it fosters a more open and trusting relationship. This, in turn,
encourages patients to share vital information about their health, concerns, and
preferences, leading to better-informed decisions and improved health outcomes. By
being culturally sensitive, patient navigators can also tailor their communication styles
to be more effective based on the patients’ cultural contexts. This personalization helps
in alleviating misunderstandings or discomfort that might arise from cultural
differences, ensuring that patients feel understood and valued within the healthcare
system. Furthermore, cultural sensitivity can lead to increased patient satisfaction and
adherence to treatment plans, as patients are more likely to engage in their healthcare
when they feel respected and acknowledged. Ultimately, the practice of cultural
sensitivity is integral to providing equitable and quality care in a diverse healthcare
landscape.
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7. Which of the following is NOT a key component of the
navigator's role?

A. Emotional support for patients
B. Financial analysis of patient care

C. Education on the healthcare process
D. Coordination of resources and support services

The role of a patient navigator centers around providing support and guidance to
patients throughout their healthcare journey. Emotional support for patients is crucial as
it helps them cope with the stress and anxiety often associated with medical conditions
and treatments. Educating patients on the healthcare process empowers them to make
informed decisions regarding their care, which is a vital aspect of navigation.
Additionally, coordination of resources and support services is essential for ensuring that
patients have access to the necessary healthcare options and community support. While
patient navigators may assist in understanding healthcare expenses and how to manage
them, conducting financial analysis of patient care directly is not typically a core
responsibility of their role. Instead, they often refer patients to financial counselors or
resources that specialize in addressing financial concerns. Therefore, financial analysis is
not recognized as a key component of the navigator's role, making this the correct
answer.

8. What is the primary purpose of patient education in
navigation?

A. To promote informed decision-making
B. To simplify billing processes

C. To manage family dynamics

D. To prepare patients for surgery only

The primary purpose of patient education in navigation is to promote informed
decision-making. By providing patients with the necessary information about their health
conditions, treatment options, and healthcare processes, patient education empowers
individuals to make choices that align with their personal values, preferences, and needs.
This process helps patients understand their diagnosis, the rationale behind suggested
treatments, potential outcomes, and risks involved. Ultimately, informed decision-making
leads to a more engaged patient who feels confident and supported in their healthcare
journey. While other options may be relevant to certain aspects of patient navigation,
they do not encapsulate the broader goal of education. Simplifying billing processes is
important but is not the primary focus. Managing family dynamics is also a component of
patient navigation, as family support can impact a patient’s journey, yet it is secondary to
empowering patients through knowledge. Preparing patients for surgery is a specific
aspect of patient education but does not cover the full spectrum of decision-making and
understanding required for overall health management.
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9. How can patient navigators assist with appointment
scheduling?

A. By avoiding patient follow-ups

B. By coordinating schedules and reminders
C. By reducing appointment frequency

D. By taking over all medical responsibilities

Patient navigators play a vital role in facilitating access to healthcare services, and one of
their key functions is assisting with appointment scheduling. Coordinating schedules and
reminders involves ensuring that patients are aware of their appointments,
understanding the necessary steps to prepare for those appointments, and receiving
reminders so that they do not miss them. This proactive approach helps improve
attendance rates at medical appointments, which is crucial for ongoing patient care and
treatment effectiveness. The role of a patient navigator includes providing logistical
support, making the healthcare experience smoother for patients, and ultimately
enhancing adherence to prescribed medical regimens. This coordination is especially
valuable for patients who may have complex schedules, transportation challenges, or
other barriers to attending appointments. While reducing appointment frequency or
taking over medical responsibilities could theoretically ease a patient’s burden, these
actions do not directly relate to the scheduling process itself and could negatively impact
a patient's care. Similarly, avoiding follow-ups does not contribute to effective
appointment management or patient support, making it essential that patient navigators
actively engage in coordinating schedules and sending reminders.

10. What is the primary purpose of community assessments in
patient navigation?

A. To increase patient load on healthcare providers
B. To gather data for marketing purposes
C. To understand the population served and identify resources

D. To determine insurance eligibility

The primary purpose of community assessments in patient navigation is to understand
the population served and identify resources. This approach allows patient navigators to
effectively assess the unique needs and characteristics of the community, which can
significantly impact health outcomes. By gathering insights about demographics, health
disparities, prevalent conditions, and available services, navigators can tailor their
support to better assist individuals in accessing necessary care, education, and
resources. Understanding the population enables navigators to create targeted
interventions, address barriers to care, and advocate for necessary changes in health
services to meet specific community needs. This comprehensive understanding fosters a
more effective navigation process, ensuring that patients receive the right support at the
right time. Other choices, such as increasing patient load on healthcare providers or
gathering data solely for marketing purposes, do not align with the fundamental goals of
patient navigation, which center around patient-centered care and improving health
equity. Similarly, while determining insurance eligibility is an important aspect of patient
support, it is not the overarching purpose of conducting community assessments.
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