
ACA Code of Ethics Practice
Test (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://acacodeofethics.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://acacodeofethics.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://acacodeofethics.examzify.com for the full version

SA
M

PLE



1. What is the primary responsibility of members of
interdisciplinary teams concerning ethical obligations?
A. To work independently on ethical dilemmas
B. To clarify professional and ethical obligations with

colleagues
C. To avoid addressing ethical concerns altogether
D. To ensure confidentiality is always maintained

2. What must counselors ensure when bartering services?
A. They must guarantee no exploitation occurs
B. They must receive appropriate compensation
C. They must document the agreement clearly
D. Both A and C

3. Counselors are responsible for ensuring statements about
their profession are:
A. Flexible and subjective
B. Unverified to the public
C. Accurate and representative
D. Delegated to other professionals

4. What is the appropriate response to a client's financial
hardship in terms of fees?
A. Adjust the fees accordingly or assist them
B. Cancel the counseling relationship
C. Provide only free services
D. Charge the maximum fee allowed

5. What is the purpose of the screening process in group
work?
A. To analyze group dynamics
B. To select members whose needs are compatible with group

goals
C. To evaluate counselors’ effectiveness
D. To maximize the number of participants
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6. When working with minor clients, how should counselors
approach the release of confidential information?
A. Seek permission from an appropriate third party
B. Always notify school authorities
C. Guarantee all information remains confidential
D. Disclose information to peers for feedback

7. What should counselors use to explain services to
consultees effectively?
A. Complicated language to demonstrate knowledge
B. Clear and understandable language
C. Vague terms to ensure no misunderstandings
D. Industry jargon to maintain professionalism

8. Why is it important to avoid exploiting others within
professional relationships?
A. It is not seen as an ethical violation
B. It helps maintain trust and integrity
C. It limits professional growth
D. It creates competitive advantages

9. In case consultations, what is essential regarding the
information shared?
A. It should include all client details
B. It should be used for non-professional discussion
C. It is discussed for professional purposes only
D. It can involve personal opinions

10. How should professionals approach nondiscrimination in
their practice?
A. By favoring clients based on socio-economic status
B. By engaging in discussions of discriminatory practices
C. By condoning discrimination based on identity
D. By not engaging in discrimination based on protected

characteristics
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1. B
2. D
3. C
4. A
5. B
6. A
7. B
8. B
9. C
10. D
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Explanations
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1. What is the primary responsibility of members of
interdisciplinary teams concerning ethical obligations?
A. To work independently on ethical dilemmas
B. To clarify professional and ethical obligations with

colleagues
C. To avoid addressing ethical concerns altogether
D. To ensure confidentiality is always maintained

The primary responsibility of members of interdisciplinary teams regarding ethical
obligations is to clarify professional and ethical obligations with colleagues. In a team
setting, where various professionals collaborate across disciplines, it is crucial to
communicate openly about each member's ethical standards and responsibilities. This
dialogue fosters a mutual understanding of how to approach ethical dilemmas, ensuring
that all team members are aligned in their ethical considerations and can work
seamlessly together.   Addressing ethical obligations collectively not only promotes a
cohesive team dynamic but also enhances the quality of care provided to clients, as all
members are informed about the ethical frameworks guiding their practice. This
collaborative approach is essential for preventing misunderstandings and ensuring that
the team operates within ethical guidelines while contributing to a shared goal of client
well-being.  In contrast, working independently on ethical dilemmas could lead to
inconsistencies in decision-making and could compromise the care provided to clients.
Avoiding ethical concerns entirely undermines the very foundation of professional
practice, as it ignores critical issues that impact client welfare. Lastly, while ensuring
confidentiality is vital, it is just one aspect of ethical practice; thus, it cannot encompass
the full scope of ethical responsibilities within a team.

2. What must counselors ensure when bartering services?
A. They must guarantee no exploitation occurs
B. They must receive appropriate compensation
C. They must document the agreement clearly
D. Both A and C

When bartering services, counselors must prioritize the ethical requirement to avoid
exploitation and ensure that any agreement is clearly documented. This is crucial for
maintaining professional boundaries and protecting both the counselor and the client. 
By ensuring that no exploitation occurs, counselors protect clients from potential harm
that could arise from an imbalanced power dynamic. This principle lies at the heart of
the ethical practice of counseling, reinforcing the need for respect and integrity in the
client-counselor relationship.   Additionally, clear documentation of the bartering
agreement helps establish transparency and mutual understanding of the terms, which
can prevent misunderstandings and disputes in the future. This record serves as a formal
acknowledgment of the agreed-upon services exchanged, which contributes to upholding
ethics in practice.  While receiving appropriate compensation is important, it is not the
sole focus of ethical bartering. The emphasis is more on ensuring ethical practices that
protect clients and maintain professional standards. Thus, both ensuring that no
exploitation occurs and documenting the agreement are essential for ethical bartering,
making the choice that encompasses both of these responsibilities the correct answer.
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3. Counselors are responsible for ensuring statements about
their profession are:
A. Flexible and subjective
B. Unverified to the public
C. Accurate and representative
D. Delegated to other professionals

Counselors have a fundamental responsibility to ensure that any statements they make
about their profession are accurate and representative. This aligns with the ethical
standards set by the ACA Code of Ethics, which emphasizes the importance of
truthfulness and honesty in communication. By providing accurate information,
counselors uphold the integrity of the profession and contribute to the public's
understanding of counseling services.   Accurate and representative statements help to
maintain trust between counselors and the community, as well as amongst colleagues.
This fosters a professional environment that values evidence-based practices and clear
communication. Inaccurate statements could lead to misconceptions about the
capabilities or ethical standards of counselors, which could potentially harm clients or
diminish the profession's credibility.  In contrast, the other choices would not adhere to
these ethical standards. Flexibility and subjectivity could result in the creation of
misleading information, while unverified statements could misguide the public, and
delegating statements about the profession to others could undermine the counselor's
role and responsibility in shaping the perception of their field. Therefore, ensuring
statements are accurate and representative is a crucial aspect of a counselor's ethical
obligations.

4. What is the appropriate response to a client's financial
hardship in terms of fees?
A. Adjust the fees accordingly or assist them
B. Cancel the counseling relationship
C. Provide only free services
D. Charge the maximum fee allowed

Adjusting the fees accordingly or assisting a client facing financial hardship is an
appropriate response grounded in the ethical principle of providing access to services.
The ACA Code of Ethics emphasizes the importance of being responsive to the needs of
clients, which includes being considerate of their financial situations. By adjusting fees
or offering a sliding scale, counselors can ensure that individuals who may otherwise be
unable to afford services receive the necessary support.  Engaging in open dialogue
about financial constraints can also strengthen the therapeutic relationship,
demonstrating empathy and understanding from the counselor. This approach fosters a
sense of safety and trust, allowing the client to focus more on their counseling
experience rather than their financial worries.  In contrast, canceling the counseling
relationship, providing only free services, or charging the maximum fee disregards the
client's circumstances and may create barriers to receiving needed help. Such measures
could potentially harm the client’s progress and well-being, which runs counter to the
ethical commitment to promote client welfare.
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5. What is the purpose of the screening process in group
work?
A. To analyze group dynamics
B. To select members whose needs are compatible with group

goals
C. To evaluate counselors’ effectiveness
D. To maximize the number of participants

The screening process in group work serves to ensure that the individuals selected for
the group have needs and goals that are aligned with the purpose of the group. This
alignment is crucial for creating a harmonious and productive group environment, as it
facilitates better interaction, cooperation, and support among members. When
participants share similar goals or challenges, they are more likely to engage
meaningfully, contribute to discussions, and benefit from the group process. This
compatibility enhances the overall effectiveness of the group, leading to improved
outcomes for all participants. The focus on selecting members with aligned needs helps
create a cohesive and supportive atmosphere where individuals can thrive collectively.

6. When working with minor clients, how should counselors
approach the release of confidential information?
A. Seek permission from an appropriate third party
B. Always notify school authorities
C. Guarantee all information remains confidential
D. Disclose information to peers for feedback

Seeking permission from an appropriate third party is essential when working with minor
clients because minors generally do not have the legal ability to provide informed
consent for the release of their confidential information. This emphasizes the ethical
responsibility counselors have to ensure that the rights and welfare of their minor clients
are protected. This involves understanding both the laws that govern confidentiality and
the nuances of the counselor-client relationship.   While minors may share information in
a trusting environment, the counselor must navigate the complexities of confidentiality,
particularly since guardians, parents, or other responsible adults often have the legal
right to know about the minor’s treatment. This approach promotes transparency,
encourages healthy communication between the counselor, minor, and their guardians,
and helps maintain the trust necessary for effective therapy while ensuring compliance
with relevant legal requirements related to confidentiality and informed consent.   In
contrast, notifying school authorities without the appropriate consent may breach
confidentiality and trust, which can negatively impact the therapeutic relationship.
Guaranteeing absolute confidentiality is unrealistic and misleading, as there are legal
and ethical exemptions where disclosure may be required, especially in cases of harm.
Disclosing information to peers for feedback without proper consent would also violate
the minor's confidentiality and could undermine the trust built in the counseling
relationship.
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7. What should counselors use to explain services to
consultees effectively?
A. Complicated language to demonstrate knowledge
B. Clear and understandable language
C. Vague terms to ensure no misunderstandings
D. Industry jargon to maintain professionalism

Using clear and understandable language is essential for counselors when explaining
services to consultees. This approach ensures that the information being shared is
accessible and comprehensible, which is crucial for building trust and rapport. When
counselors communicate in a straightforward manner, it facilitates client understanding,
allowing consultees to grasp concepts and processes without confusion. This clarity helps
engage clients more actively in their own counseling process, making them more likely to
participate and ask questions.  In contrast, complicated language might alienate or
confuse consultees, making it harder for them to engage with the services offered. Vague
terms can lead to misunderstandings rather than preventing them, as consultees may
interpret unclear language in various ways. Using industry jargon, while it may
demonstrate a degree of professionalism, can hinder effective communication. Many
consultees might not be familiar with specific terms, leading to misinterpretations or
feelings of exclusion. Therefore, the emphasis on clear language is fundamentally about
enhancing clients' understanding and involvement in their care.

8. Why is it important to avoid exploiting others within
professional relationships?
A. It is not seen as an ethical violation
B. It helps maintain trust and integrity
C. It limits professional growth
D. It creates competitive advantages

Avoiding the exploitation of others in professional relationships is vital because it
underpins trust and integrity, which are foundational to effective counseling and
therapeutic practices. When professionals respect boundaries and treat clients with
fairness and dignity, they foster an environment where clients feel safe to share their
thoughts and experiences. This trust allows for open communication and more
productive interactions, ultimately leading to better outcomes for clients.  Maintaining
integrity also helps professionals uphold the ethical standards set forth by the ACA Code
of Ethics, reinforcing their commitment to beneficence and nonmaleficence—principles
that advocate for promoting the well-being of clients and avoiding harm. When
exploitation occurs, it not only damages the relationship but also undermines the ethical
standards the profession is built upon, leading to potential harm to clients and eroding
public confidence in the profession.   This focus on trust and integrity is essential not
just for individual relationships but for the credibility of the profession as a whole.
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9. In case consultations, what is essential regarding the
information shared?
A. It should include all client details
B. It should be used for non-professional discussion
C. It is discussed for professional purposes only
D. It can involve personal opinions

In case consultations, the information shared is essential for professional purposes only.
This means that the discussions are focused on enhancing the understanding of a
particular case, improving methods of practice, and delivering effective services to
clients. When sharing information in a professional setting, confidentiality and the
ethical standards established by the ACA Code of Ethics come into play.   Maintaining a
professional focus ensures that the integrity of the client is upheld, safeguards their
privacy, and allows the consultant and counselors to provide guidance based on best
practices. This approach also fosters an environment where professional growth and
learning can occur, as the emphasis is placed on improving client outcomes rather than
on personal discussions or irrelevant details.   Options that suggest sharing all client
details or engaging in non-professional discussions would likely breach confidentiality
and ethical guidelines, which are designed to protect the client's privacy. Additionally,
involving personal opinions could compromise the objectivity necessary for effective case
consultation and undermine the purpose of the consultation, which should be centered
on the client's needs and professional development.

10. How should professionals approach nondiscrimination in
their practice?
A. By favoring clients based on socio-economic status
B. By engaging in discussions of discriminatory practices
C. By condoning discrimination based on identity
D. By not engaging in discrimination based on protected

characteristics
Professionals should approach nondiscrimination in their practice by not engaging in
discrimination based on protected characteristics. This principle is foundational to
ethical practice, as it ensures that all clients receive fair and equal treatment regardless
of their race, gender, sexual orientation, religion, disability, or any other characteristic
protected by law. Upholding this principle creates an inclusive environment that respects
the dignity of all individuals, allowing them to access services without prejudice or bias. 
This commitment to nondiscrimination also aligns with the ethical guidelines established
by professional organizations, which emphasize the importance of social justice and
equal access to care. By prioritizing nondiscrimination, professionals not only comply
with legal and ethical standards but also foster trust and rapport with clients, which is
essential for effective therapeutic relationships.  The other options suggest practices that
could undermine equitable treatment of clients, highlighting the importance of
understanding the necessity of nondiscrimination in building a trustworthy and ethical
practice.
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