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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. You are finishing a project update email to a supervisor.
Which closing is appropriate?
A. Kind regards
B. Regards
C. Best regards
D. Yours sincerely

2. Which is a type of error?
A. Principle
B. Original entry
C. Commission
D. Transposition

3. After delivering a service to a client, which closing is
suitable?
A. Kind regards
B. Best regards
C. Sincerely
D. All the best

4. Integrated Reporting is defined as which of the following?
A. The combining of legally required financial information with

social and environmental information into a single report.
B. A method of forecasting sales based on historical data.
C. A process of auditing internal controls over financial

reporting.
D. A plan for corporate governance structure.

5. Which cyberattack reroutes requests for legitimate
websites to false websites?
A. Phishing
B. DDoS
C. Hacking
D. Pharming
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6. Which of the following is typically covered by the Articles
of Association?
A. Share capital accounts
B. External marketing strategy
C. Internal workings and control of the business
D. Name of shareholders

7. What does the maximum share capital specify?
A. The declared aims of business
B. The maximum amount of share capital the company is

authorised to issue.
C. The registered address.
D. The number of directors.

8. Obiter dicta/dictum refers to:
A. The facts of the case
B. The final judgment
C. Further statements/opinions given by a judge that are not

legally binding
D. The ruling of the case

9. Which term describes information developed from data
that have already been collected by others?
A. Secondary Information
B. Primary Information
C. Tertiary Information
D. Original Information

10. Which action best supports maintaining solvency?
A. No excess inventory
B. Bank check quickly
C. Short credit terms for sales
D. Do cash flow forecasts
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Answers
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1. C
2. C
3. C
4. A
5. D
6. C
7. B
8. C
9. A
10. D
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Explanations
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1. You are finishing a project update email to a supervisor.
Which closing is appropriate?
A. Kind regards
B. Regards
C. Best regards
D. Yours sincerely

Closing a professional email should match the level of formality and respect appropriate
for the relationship. For a project update to a supervisor, you want a closing that is
professional but not overly stiff. Best regards fits nicely because it’s a standard, widely
accepted sign-off in business communication. It conveys courtesy and a cooperative,
professional tone, which is exactly what you want when updating someone you report to. 
Other closings are less suitable here because they shift the tone. Kind regards is polite
and professional but a touch warmer; it’s fine, but Best regards is the more neutral
default for work updates. Regards is brief and can feel a bit curt, especially for formal
updates. Yours sincerely is very formal and traditional, often reserved for formal letters
rather than routine internal emails, so it can come across as unnecessarily stiff in this
context.

2. Which is a type of error?
A. Principle
B. Original entry
C. Commission
D. Transposition

Commission is a type of error that occurs when a transaction is posted to the wrong
account within the same class of accounts. In other words, the amount may be correct,
but it goes to the wrong recipient or category in the ledgers. For example, a purchase
recorded in the wrong supplier’s account (still a liability) or a sale recorded under the
wrong customer’s account. The error distorts which specific account owes or is due
money, even though the overall totals balance.  This differs from a transposition error,
which is a number mix-up (digits swapped), an arithmetic slip, not a misposting to a
different account. It also differs from an error of principle, which happens when a
transaction is recorded in a way that violates fundamental accounting principles (such as
treating revenue expenditure as a capital expenditure).
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3. After delivering a service to a client, which closing is
suitable?
A. Kind regards
B. Best regards
C. Sincerely
D. All the best

In business writing, the closing should match the formality of the interaction. After
delivering a service, you want a professional, neutral tone that shows respect and
maintains appropriate boundaries with the client. Sincerely is a formal closing that fits
this purpose well, signaling courtesy and professionalism without overstepping into
warmth that might feel too personal.   The other options carry a warmer or more casual
tone: kind regards and best regards are polite but slightly friendlier, and all the best is
casual and personal. For a standard client service delivery, the formal and neutral signal
of sincerely makes it the most suitable choice.

4. Integrated Reporting is defined as which of the following?
A. The combining of legally required financial information with

social and environmental information into a single report.
B. A method of forecasting sales based on historical data.
C. A process of auditing internal controls over financial

reporting.
D. A plan for corporate governance structure.

Integrated Reporting brings together both financial information and social and
environmental information in a single report, so stakeholders can see how an
organization creates value over time. This approach links strategy, governance,
performance, and prospects, showing the interdependencies between financial results
and non-financial factors like environmental impact and social outcomes. It goes beyond
just numbers to explain how resources are used to create sustainable value.  The other
options describe activities that aren’t about presenting a unified picture of value
creation: forecasting sales from historical data is a forecasting method, not a reporting
framework; auditing internal controls over financial reporting is an assurance process for
financial controls; and planning the governance structure is about how the organization
is governed, not about reporting the full picture of value creation.
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5. Which cyberattack reroutes requests for legitimate
websites to false websites?
A. Phishing
B. DDoS
C. Hacking
D. Pharming

Pharming involves redirecting traffic from a legitimate website to a fraudulent one by
tampering with how a domain name resolves. This can happen if DNS records are
poisoned or if malware alters a computer or network device so that typing the real
address leads to an attacker’s server instead of the legitimate site. Users may not notice
because the URL looks correct, but the page they reach is fake and designed to steal
information or install malware. This differs from phishing, which relies on deceit to get
the user to click a malicious link or provide details; it also differs from DDoS, which aims
to overwhelm a site with traffic, and from hacking, which is a broad term for
unauthorized access without necessarily redirecting traffic to a fake site.

6. Which of the following is typically covered by the Articles
of Association?
A. Share capital accounts
B. External marketing strategy
C. Internal workings and control of the business
D. Name of shareholders

Articles of Association set out how a company is run from the inside. They establish the
governance framework: how directors are appointed and removed, what powers they
have, how board and general meetings are conducted, voting rights and quorum, and the
processes for making decisions and distributing profits. This is about internal
management and control, not external strategies or listing individual shareholders.
External marketing plans lie outside the constitution, and the names of shareholders
aren’t governed by these internal rules. Share capital details are usually addressed in
other constitutional documents, rather than the day-to-day governance rules.

7. What does the maximum share capital specify?
A. The declared aims of business
B. The maximum amount of share capital the company is

authorised to issue.
C. The registered address.
D. The number of directors.

The main idea here is understanding what “maximum share capital” means. It’s the
ceiling on the total nominal value of shares that the company is authorised to issue to
investors. This amount is set when the company is formed and is stated in its
constitutional documents. It doesn't show how much has actually been issued (that would
be issued share capital) or how much shareholders have paid (paid-up capital). If the
company wants to issue more shares beyond the limit, it must increase the maximum by
amending its articles and getting the necessary approval. This concept is different from
the declared aims of the business, the registered address, or the number of directors,
which are separate matters altogether.
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8. Obiter dicta/dictum refers to:
A. The facts of the case
B. The final judgment
C. Further statements/opinions given by a judge that are not

legally binding
D. The ruling of the case

Obiter dicta are statements made by a judge in a court opinion that are not needed to
decide the case. They aren’t binding as precedent, even though they may be persuasive.
The part of a judgment that actually decides the case is the ratio decidendi, and that is
binding; obiter dicta are extra comments—often about hypothetical situations or broader
legal principles—that can guide future thinking but don’t have to be followed in later
cases.

9. Which term describes information developed from data
that have already been collected by others?
A. Secondary Information
B. Primary Information
C. Tertiary Information
D. Original Information

Information developed from data already collected by others is secondary information. It
means you’re using data that someone else gathered for a different purpose, and you’re
reusing or reanalyzing it for your own question or report. For example, using government
statistics, industry reports, or previously published research to support a new analysis.
This differs from primary information, which you collect yourself through surveys,
experiments, or observations for a specific purpose. Tertiary information, like textbooks
or encyclopedias, compiles and summarises primary and secondary sources rather than
presenting new data. Original or primary data isn’t the match here because the data
weren’t collected by you initially.

10. Which action best supports maintaining solvency?
A. No excess inventory
B. Bank check quickly
C. Short credit terms for sales
D. Do cash flow forecasts

Planning cash flows is the best way to support solvency because solvency depends on
having enough cash to meet debts as they fall due. A cash flow forecast looks ahead at
when money will come in and when money must go out, so you can spot potential
shortfalls before they happen.  With that forward view, you can take proactive steps to
keep the business solvent: arrange short-term funding if needed, time payments to
suppliers, speed up cash receipts from customers, adjust large expenditures, and manage
inventory to avoid tying up too much cash. This forward planning reduces the risk of
running out of cash and helps maintain the ability to pay debts over the longer term. 
Other options don’t address the timing of cash needs as directly. Keeping inventory at a
minimal level helps reduce carrying costs, but it doesn’t guarantee enough cash to meet
obligations. Quickly checking the bank balance is a reactive measure, not a plan to
prevent shortfalls. Short credit terms for sales might improve cash received sooner in
some situations, but they can also reduce sales or strain customer relationships and
don’t provide a comprehensive view of future cash needs.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://aatlvl2businessenvi.examzify.com

We wish you the very best on your exam journey. You've got this!
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