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1. What is the best practice regarding the disposition of items
of personal property?
A. It must be done verbally
B. It must be in writing
C. It can be done at the discretion of the funeral director
D. Written consent is optional

2. Who was the first person to be cremated in the United
States after the Revolutionary War?
A. George Washington
B. Colonel Henry Laurens
C. Thomas Jefferson
D. Benjamin Franklin

3. What generally defines the new consumer mindset
regarding value in funeral services?
A. A search for lower prices
B. Finding real value in services
C. A preference for elaborate ceremonies
D. Choosing services based on convenience

4. According to the ZMET study of 2012, how is the funeral
home predominantly perceived?
A. Welcoming and comforting
B. High-tech and modern
C. Dark and unwelcoming
D. Bright and inviting

5. Which expression reflects a more modern perspective on
funeral services?
A. A time for mourning only
B. A celebration of life
C. A necessity without personal choice
D. A day of solemnity
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6. What is a key benefit of green burials?
A. Lower cost
B. Less emotional impact
C. Use of natural materials
D. Faster decomposition

7. What is the recommended approach when receiving a call
for information about cremation?
A. Remain anonymous with the caller
B. Ask detailed personal questions
C. Provide information only through email
D. Engage in a detailed conversation

8. According to the ZMET study, how do baby boomers
typically view funerals?
A. Traditional and religious
B. Non-traditional
C. Costly and unnecessary
D. Formal and preset

9. According to ancient beliefs, cremation was considered
what by Christians?
A. A sacred ritual
B. A traditional custom
C. A pagan ritual
D. A cleansing practice

10. What was the first crematory built in the United States?
A. Los Angeles, CA
B. Seattle, WA
C. Washington, PA
D. New Orleans, LA
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Answers
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1. B
2. B
3. B
4. C
5. B
6. C
7. D
8. B
9. C
10. C
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Explanations
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1. What is the best practice regarding the disposition of items
of personal property?
A. It must be done verbally
B. It must be in writing
C. It can be done at the discretion of the funeral director
D. Written consent is optional

The best practice regarding the disposition of items of personal property is to have it
documented in writing. This approach provides clear evidence of the wishes of the
deceased or their family regarding how personal belongings should be handled. Written
documentation protects the funeral director and the cemetery or crematory from
potential disputes or misunderstandings that may arise concerning the property.   By
having a written record, there is a formal acknowledgment of the choices made, which
helps to ensure that the designated items are treated according to the expressed wishes
of the deceased or their family. This is particularly important in the sensitive context of
funeral arrangements, where emotions are high and clarity is crucial.   Other methods,
such as verbal agreements, can lead to ambiguity and differing interpretations, which is
why relying on a written agreement is the most reliable practice in ensuring that
personal property is managed appropriately and respectfully.

2. Who was the first person to be cremated in the United
States after the Revolutionary War?
A. George Washington
B. Colonel Henry Laurens
C. Thomas Jefferson
D. Benjamin Franklin

The first person to be cremated in the United States after the Revolutionary War was
Colonel Henry Laurens. He was a prominent political leader during the American
Revolution, serving as the President of the Continental Congress. Laurens expressed his
desires for cremation in his will, and after his death in 1792, he became the first
American to be cremated, as an act of personal conviction and preference for this method
of disposition over burial.  This event is significant in the history of cremation in the
United States, as it marks the beginning of a practice that would not gain widespread
acceptance until much later. The choice of cremation reflects Laurens' progressive views
on death and burial practices during a time when traditional burial was the norm. His
decision was pivotal in influencing future attitudes towards cremation, helping to pave
the way for the eventual establishment of crematory facilities in the U.S.
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3. What generally defines the new consumer mindset
regarding value in funeral services?
A. A search for lower prices
B. Finding real value in services
C. A preference for elaborate ceremonies
D. Choosing services based on convenience

The new consumer mindset regarding value in funeral services is best defined by a focus
on finding real value in services. This reflects a shift from merely seeking the lowest
prices to understanding the significance and benefits of the services being offered.
Consumers are increasingly discerning, looking for meaningful experiences and personal
touches that resonate with their values and the wishes of their loved ones. They want
services that provide emotional and spiritual support, as well as practical assistance,
rather than just basic offerings. This mindset encourages service providers to enhance
the quality and personalization of their offerings, ensuring that consumers feel that they
are investing in a worthwhile and respectful farewell for their loved ones. This contrasts
with options that emphasize price, elaborate ceremonies based purely on tradition, or
convenience alone, which might overlook the deeper meaning and value that families
seek during these critical moments.

4. According to the ZMET study of 2012, how is the funeral
home predominantly perceived?
A. Welcoming and comforting
B. High-tech and modern
C. Dark and unwelcoming
D. Bright and inviting

The study you're referring to, known as the ZMET (Zaltman Metaphor Elicitation
Technique) study, explored how the funeral home is perceived by the public. The
predominant perception indicated in the research is that funeral homes are often seen as
dark and unwelcoming. This image can stem from associations people have with death
and mourning, which can create a feeling of discomfort or apprehension about visiting a
funeral home.  This perception reflects a longstanding cultural view of funeral services as
somber, serious occasions often filled with grief, thereby contributing to the idea that the
physical environment of a funeral home might also be dark or uninviting. This
understanding is critical in the context of improving services, creating welcoming
environments, and addressing the emotional needs of families during difficult times.  
While some individuals may view funeral homes as welcoming and comforting, a
significant portion of the population does not share this view, highlighting the need for
the industry to consider how environments are designed and how services are marketed
to address these concerns effectively.
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5. Which expression reflects a more modern perspective on
funeral services?
A. A time for mourning only
B. A celebration of life
C. A necessity without personal choice
D. A day of solemnity

The expression that reflects a more modern perspective on funeral services is the idea of
"a celebration of life." This approach emphasizes the honoring and remembering of the
deceased in a positive and uplifting manner, rather than solely focusing on the grief
associated with loss.   In contemporary society, there is a shift towards viewing funerals
as an opportunity to celebrate the individual's life stories, achievements, and the joy they
brought to others. This perspective encourages personalization in funeral services,
allowing families to incorporate elements that reflect the personality and preferences of
their loved one, such as music, photos, and storytelling.  This modern viewpoint contrasts
with more traditional concepts that may focus primarily on mourning and solemnity,
often suggesting that the experience should be steeped in sadness or obligation. By
positioning funerals as celebrations, it fosters a sense of community and support among
attendees, as they come together to share in cherished memories while also
acknowledging their grief.

6. What is a key benefit of green burials?
A. Lower cost
B. Less emotional impact
C. Use of natural materials
D. Faster decomposition

The key benefit of green burials is the use of natural materials. This approach typically
emphasizes environmentally friendly practices, such as avoiding synthetic materials and
chemical preservatives. By utilizing biodegradable caskets or shrouds, families can
ensure that the body returns to the earth in a natural state, promoting ecological
sustainability. This practice reflects a growing awareness of environmental issues and an
effort to minimize the ecological footprint of burials.  Additionally, green burials often
support the preservation of natural spaces by designating burial grounds that contribute
to land conservation. In contrast to traditional burial practices that may involve
elaborate vaults or embalming, green burials prioritize simplicity and harmony with
nature.
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7. What is the recommended approach when receiving a call
for information about cremation?
A. Remain anonymous with the caller
B. Ask detailed personal questions
C. Provide information only through email
D. Engage in a detailed conversation

Engaging in a detailed conversation is the recommended approach when receiving a call
for information about cremation. This strategy allows for a more personalized and
supportive interaction, which is essential in addressing the needs and concerns of the
caller, who may be in a sensitive emotional state due to loss or the prospect of loss.   By
maintaining an open dialogue, the representative can clarify any questions the caller may
have and provide comprehensive information tailored to their specific situation. This
approach not only fosters trust but also ensures that the caller receives accurate and
relevant details about the cremation process, services available, and any associated
regulations or options.  Creating a comfortable environment for the caller encourages
them to express their concerns and inquiries fully, facilitating a productive conversation.
This way, the representative can understand the caller's needs better and help them
navigate their choices more effectively.

8. According to the ZMET study, how do baby boomers
typically view funerals?
A. Traditional and religious
B. Non-traditional
C. Costly and unnecessary
D. Formal and preset

The correct understanding of how baby boomers typically view funerals aligns with the
concept of non-traditional approaches. This generation often seeks personalization in
their end-of-life arrangements and is inclined toward making choices that reflect
individual values and preferences instead of adhering strictly to conventional rituals.
Many baby boomers are more open to innovative ideas, such as celebrating life through
unique services or opting for options that may be more environmentally friendly or less
formal.  This trend reflects a broader shift in societal attitudes towards funerals, moving
away from the rigid structures historically associated with them. The desire for flexibility
in ceremonies, varied types of memorialization, and the incorporation of personal
narratives showcases their inclination towards non-traditional funerals.  While the other
perspectives mentioned, such as viewing funerals as traditional and religious, costly and
unnecessary, or formal and preset, do exist within certain segments of the population,
they do not capture the predominant sentiment expressed by baby boomers. This
generation's preference for non-traditional interpretations emphasizes their quest for
meaningful, customized experiences, marking a departure from older generational views
on funeral practices.
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9. According to ancient beliefs, cremation was considered
what by Christians?
A. A sacred ritual
B. A traditional custom
C. A pagan ritual
D. A cleansing practice

Cremation was often viewed by early Christians as a pagan ritual. This perspective
stemmed from the historical context in which Christianity emerged. During the early
periods of the Christian faith, many non-Christian cultures practiced cremation as part of
their burial customs, which were seen as incompatible with Christian beliefs regarding
the resurrection of the body. Early Christians largely favored burial because it aligned
more closely with their theology that emphasized the importance of the physical body
and the belief in an eventual resurrection.   This perception contributed to the belief that
cremation was associated with paganism, as many pagan religions used cremation as part
of their funerary practices. Consequently, this association led to a long-standing
reluctance among many Christians to embrace cremation, viewing it as something that
contradicted their faith and values regarding life after death.

10. What was the first crematory built in the United States?
A. Los Angeles, CA
B. Seattle, WA
C. Washington, PA
D. New Orleans, LA

The first crematory built in the United States was located in Washington, Pennsylvania.
This historical landmark, known as the Washington Cemetery and Crematory, was
established in 1876. It marked a significant development in the acceptance of cremation
in the U.S., influenced by changing attitudes towards death and burial practices during
that period.  This choice stands out because, prior to the opening of the crematory in
Washington, most Americans favored traditional burial methods. The establishment of
this facility demonstrated an early national acceptance and a burgeoning recognition of
cremation as an alternative to burial, setting the stage for its growth in popularity in the
years that followed. Additionally, cremation technology and awareness continued to
advance, leading to more facilities being built across the country as societal views
evolved.
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